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I. BACKGROUND

On November 6, 2017, the Oregon Department of Education (Department) received a
letter of complaint (Complaint) from a Parent (Parent) on behalf of a Student residing
and attending school in Springfield School District 19 (District). The Parent requested
that the Department conduct a special education investigation pursuant to Oregon
Administrative Rule (OAR) 581-015-2030. The Department confirmed receipt of this
Complaint on November 7, 2017 and also provided District with a copy of the Complaint
on November 7, 2017. A contractor with the Department (Investigator) investigated this
Complaint.

On November 14, 2017, the Investigator sent a Request for Response (RFR) to the
District, identifying the specific allegations in the Complaint that the Department would
investigate. On November 27, 2017, the District sent a timely narrative Response and
related documents that the Investigator requested.

The Department, by and through the Investigator, determined that on-site interviews
were necessary and conducted interviews. On December 22, 2017, the Investigator
interviewed, in the presence of the Attorney representing the District, four people who
were most knowledgeable about the circumstances and events related to the
Complaint: The District's Special Education Director, the Student's Middle School
Principal, the Student's Middle School Teacher, and the School Nurse.

The Investigator did not interview the Parent. The Parent did not respond to the
Investigator's inquiries at the beginning of the investigation to provide clarification and
factual support for Parent's allegations. The Investigator attempted several times to
contact the Parent. After several failed attempts to contact the Parent, on November 14,
2017, the Investigator received an email from Parent explaining that the Parent had
retained legal counsel and that further communications should be directed to the
attorneys representing the Parent. Thereafter, the Investigator directed communications
to Parent's retained legal counsel. The Parent—both individually and through Parent's
retained counsel—had numerous opportunities to respond to the District Response and
to otherwise participate in the Complaint investigation, but did not submit to the
Investigator any additional narrative or documents. The Investigator also attempted,
through the Parent's legal counsel, to interview the Parent, but Parent's legal counsel
did not provide an opportunity for such an interview to take place.

The Investigator reviewed and considered all information that the parties provided,
including information obtained through the interviews, and the following:
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