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I. BACKGROUND

On April 10, 2018, the Oregon Department of Education (Department) received a Letter of
Complaint (Complaint) from the parents (Parents) of a student (Student) residing and attending
school in the Redmond School District (District). The Parents requested a special education
investigation under Oregon Administrative Rule (OAR) 581-015-2030. The Department provided a
copy of the Complaint to the District by email on April 11, 2018.

Under federal and state law, the Department must investigate written complaints that allege
violations of the Individuals with Disabilities Education Act (IDEA) and issue a final order within sixty
days of receiving the complaint unless exceptional circumstances require an extension.1 On April
23, 2018, the Department sent a Request for Response to the District identifying the specific IDEA
allegations inthe Complaint to be investigated. On May 7,2018, the District submitted its Response
to the Request forResponse, with accompanying documentation. On May 18, 2018, the Parents
acknowledged receipt of the District's Response, via email, but did not provide any additional
materials to the Department.

On May 31, 2018, the issue date for this Order was extended to June 18, 2018 due to a family
medical emergency experienced by Department staff responsible for the Order's issuance. The
Department notified the Parent and the District of the extension.

The District provided the following documentation in its Response:

1. Section 504 Accommodation Plan 11 /15/16
2. Authorization For Use and Disclosure of Protected Health Information 4/17/17
3. Teacher Narrative with Vanderbilt Assessment Scale 4/24/17
4. Teacher Narrative with Vanderbilt Assessment Scale 4/21/17
5. Teacher Narrative with Vanderbilt Assessment Scale 4/19/17
6. Authorization For Use and Disclosure of Protected Health Information 11/6/17
7. Medical case/care notes, ending 8/1/17
8. 504 Meeting documents 4/14/17
9. "IEP Meeting" documents 5/18/17
10. Student Grade Book 5/18/17
11. Student Services Paperwork Procedural Checklist 5/15/17 - 5/18/17
12. Referral for Special Education 5/18/17
13. Prior Notice about Evaluation/Consent for Evaluation 5/18/17
14. IEP Meeting Attendance and Agenda 10/31/17
15. Notice of Team Meeting 10/23/17
16. Confidential Meeting Notes 10/31/17
17. Written Agreement between Parents and District 10/31/17

1 34 CFR §§ 300.151-153; OAR 581-015-2030.
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