
1

PUBLIC HEALTH DIVISION
Oregon Medical Marijuana Program

OHA - OLCC
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Spring 2018

Presenters
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Margaret Flerchinger

Goals of the training

• Clarify changes made to the law around the Cannabis Tracking 
System (CTS) with the Oregon Liquor Control Commission (OLCC).

• Ensure that Growers understand which tracking system they must 
use.

• Ensure growers that are to use the Cannabis Tracking System know 
how to complete the required steps with OHA to get set up in CTS.

• Ensure growers understand the importance of tracking in either 
OHA’s monthly tracking in Oregon Medical Marijuana Online System 
(OMMOS) or CTS.

• Ensure growers understand the consequences if tracking and 
reporting requirements are not met.
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Topics Covered 

• Changes in requirements of who needs to report

• Determining Reporting type: Cannabis Tracking System 
(CTS), Oregon Medical Marijuana Online System (OMMOS); 
or Exempt

• How to designate a Grow Site Administrator (GSA)

• What happens if a GSA is set up in CTS but not activated or 
the GSA doesn’t report in CTS.

• What happens if OMMOS reporting is not done?
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Legislation 2018

• Senate Bill 1544 passed in 2018, slightly 
modified who needs to track in the CTS system 
for grow sites:

– In simple terms: All grow sites with 3 or more 
patients must use the CTS tracking.
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Which System Do I Use to Report?

Cannabis Tracking System (CTS) with OLCC
• A grow site with three or more patients registered at the grow site 

address is required to use CTS.

• CTS is administered by OLCC

• OLCC’s CTS vendor is Metrc™
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Which System Do I Use to Report?

Oregon Medical Marijuana Online System (OMMOS) Monthly
– Registered grow sites with two or fewer patients if ANY of the 

following is true:
• You are the designated grower for an OMMP patient (other than yourself).

• You are a patient growing for yourself at your own residence and you are 
transferring marijuana items to a medical processor or dispensary.

• You are a patient growing for yourself at a grow site address that is NOT 
your residence.

• You are growing at a grow site address that submitted an application for a 
producer license to OLCC prior to January 1, 2018 and OLCC has not yet 
acted on your application.
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Which System Do I Use to Report?

Exempt from CTS and OMMOS Monthly Reporting
– All the following must be true to be exempt from all reporting and 

tracking requirements:

– You are a patient only growing for yourself at your residence; AND

– There are no more than 12 mature plants and 24 immature plants being 
grown at the grow site; AND

– You are not transferring to a medical processor or dispensary
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How Grow Sites Connect to CTS Tracking 

• Each grow site subject to CTS must have a grow 
site administrator (GSA) 

• GSA’s must be designated by May 31, 2018
– First step in process to get you credentialed and 

into the tracking system to be ready to track by 
July 1, 2018

– Data is sent electronically to the OLCC vendor

– OLCC vendor will then credential the GSA at  the 
grow site 
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How to set up a Grow Site Administrator

• Must have an active account in the Oregon 
Medical Marijuana Online System (OMMOS)

• Must be a grower at the grow site

• Complete the GSA designation request

• Agree to be responsible for the reporting and 
tracking in the CTS system and comply with all 
of the tracking requirements as outlined in OLCC 
Rules

• Pay the Cannabis Tracking Fee (CTS Fee) of 
$480

PUBLIC HEALTH DIVISION Oregon 
Medical Marijuana Program 

Set up your account in OMMOS

OMMPSYSTEM.OREGON.GOV
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Create a OMMOS Login

Growers, Processors and Patients –
This creates your account and the 
same email is used for all participant 
roles. Once your account is created, 
you will choose the participant role 
you would like to connect to.

When creating an 
OMMOS account please 
pay special attention to 
the email and password 
you are using.

The email 
will be used 
for OMMOS 
AND
CTS access
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Confirmation Email

Reminder – you can only have 1 email account set up and 
connected to your grower information. Emails are per 
account and your role as patient, grower or processor is 
connected to the email. Once connected no one else can 
use the same email address.

The email confirmation link will expire in 24 hours.
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Confirm Your Email

A confirmation email is sent to the email address you provided. You must click the link 
located in the body of the email within 24 hours to confirm the email address you are 
using to log in to the OMMOS. If you do not click the link within 24 hours or receive an 
error when trying to log in you will need to contact the OMMP to correct at 
mmg.online@state.or.us. 
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If you tried to sign in and receive this message, you didn’t complete the 
step of checking your email and confirming your account.

Login to the email address you used to create your account. You will then 
be able to retrieve the confirmation email sent from ommpnoreply and 
confirm your account access. It will take you back to the sign in page.

If you do not immediately see the email, check your spam filters as it may 
have been placed in your junk mail folder. 

If you have followed these instructions and still receive this message, 
please contact the OMMP at mmg.online@state.or.us.
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This is where you connect to your grower information, submit 
application(s) to register a processing site or register as a patient.

You are logged in with this email

Click the “Connect to Grower 
Information” button to begin the 
connection.
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Connecting to Grower Information

Government issued ID currently 
on file with the OMMP (normally 
your drivers license).

If you have not received a 
grower card and need to pay 
the grow site registration 
fee, enter the registration 
number included on the 
letter you received from 
OMMP.

Connecting to your grower 
information is only required 
once.

Type your name exactly as it is 
on your grower card or Grow Site 
Registration Fee Letter
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Your grower account is now set up!

Verify the information and patient(s) name listed are correct before 
clicking the submit button. If the information is not correct, please 
contact the OMMP.
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Ready to Apply for Grow Site 
Administrator
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Log into your OMMOS account

This will bring you to the Grower main page
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Grower Main page 
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Grow Site Administrator Tab
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Definitions - System
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Definitions - Name
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Definitions – Grow site
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Definitions – Last Paid Date
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Definitions – CTS Fee
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Grow Site Administrator Tab

Click Payment Needed button to begin to apply for GSA
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GSA application
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Payment screen for the CTS Payment
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Confirmation that payment has been 
submitted
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Grow Site Administrator Designated
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What happens if a GSA is set up in CTS 
but not activated or a GSA doesn’t report 
in CTS

• OHA will work with GSAs to get into compliance and to 
determine if there are barriers beyond a GSA’s control in 
achieving compliance, however OHA may:  

– Revoke or refuse to renew registrations if grow site is 
not tracking in CTS by July 1, 2018; or

– Issue civil penalties. 

Oregon Laws 2017, ch 183, Sec. 41
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What happens if a grower is to use 
OMMOS monthly reporting and doesn’t

• OHA will work with growers to get into compliance and to 
determine if there are barriers beyond a growers control 
in achieving compliance, however OHA may:  

– Revoke or refuse to renew registrations if grow site is 
not tracking in OMMOS by July 1, 2018; or

– Issue civil penalties. 

Oregon Laws 2017, ch 183, Sec. 41
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What’s Next?

• OHA sends data on all qualifying locations to OLCC to begin the 
credentialing process

• The May 31, 2018 date is the first deadline – GSA’s be designated 
by this date.

• The OLCC vendor will begin the GSA’s credentialing process after 
May 15, 2018

• The GSA is the conduit to get connected to the OLCC tracking 
system from OHA to OLCC

• When you receive the Welcome to Metrc™ email, you will have 10 
days to complete the credentialing process.

• Once credentialed, you will have 10 days to order tags and enter 
your inventory. 
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Where do I get materials or assistance?
CTS Information

• Metrc™ Training
– https://www.metrc.com/oregon

• Visit OLCC’s website:
– http://www.oregon.gov/olcc/marijuana/Pages/cannabistrackingsystem.a

spx

– Training materials are on OLCC’s website under Cannabis Tracking 
System

GSA Information

• Contact OMMP for questions related to Grow Site Administrators, 
reporting requirements and program related issues at 971-673-1234 
(M-F noon to 4:00 p.m.) or mmg.online@state.or.us.

• healthoregon.org/ommp

OHA Rules

• healthoregon.org/ommprules 051018
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Common Acronyms Used

◦ CTS: “cannabis tracking system” also referred to by company 
name Metrc

◦ ODA: Oregon Department of Agriculture

◦ OHA: Oregon Health Authority

◦ OLCC: Oregon Liquor Control Commission

◦ OMMP: Oregon Medical Marijuana Program, managed by OHA

Common Acronyms Used

◦ OMMOS: Oregon Medical Marijuana Online System, reporting 
to OHA

◦ OWRD: Oregon Water Resources Department

◦ RFID: Radio Frequency Identifier – UID tags are embedded with 
RFID chips and are sometimes referred to as “RFID tags”

◦ UID: Unique Identifier – used to refer both to the “UID 
number” recorded in CTS and an associated physical “UID tag” 
bearing that number
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Overview

◦ Overview

◦ Setup requirements in CTS

◦ Ongoing tracking and reporting

◦ Recording transfers

◦ Grow site transfers to OLCC licensees

◦ Interaction with OLCC

◦ Additional Resources

◦ Q&A

Overview ‐
CTS Reporting for Grow Sites

◦ CTS is a “seed‐to‐sale” tracking system

◦ Functions primarily as a “closed loop”

◦ All marijuana items on site must be in CTS

◦ Any time marijuana is entered by weight, an Oregon Dept. of 
Agriculture‐licensed scale must be used

◦ All marijuana arriving or leaving is added to inventory by 
recording a “transport manifest”

◦ Transport manifests move marijuana items into and out of 
tracked inventory in CTS
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Overview ‐
CTS Reporting for Grow Sites

◦ A medical site that reports into CTS is not an OLCC licensee

◦ Medical sites may not transfer to licensees except:

◦ A grow site may transfer 20 lbs annually to a Wholesaler or 
Processor

◦ Marijuana submitted for testing is transferred to a lab through 
CTS

Overview –
CTS Reporting for Other Sites

◦ Processing sites and Dispensaries will also use CTS

◦ These sites only require package tags, not plant tags

◦ All incoming or outgoing inventory is recorded at the time it is 
received or when it leaves
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Recording Inventory in CTS
Initial Setup

Setup Requirements in CTS

◦ Sign up for training at metrc.com/oregon

◦ Credential into CTS

◦ Add “employees” and permissions

◦ Set up strains

◦ Set up items
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Setup Requirements in CTS

◦ Order UID tags & expedite UID tags

◦ Receive UID tags

◦ Record all marijuana inventory

◦ Seeds, clones, veg plants, mature plants, buds,               
trim, cannabinoid items

Training & Credentialing

◦ From metrc.com/oregon
you can:

◦ Log in to your facility 
once credentialed

◦ Click “Schedule Training 
Now” to sign up for live 
webinars

◦ View other training 
videos on specific 
features
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“Employees” and Permissions in CTS

◦ Add workers who will be at your site in the “Employees” section

◦ Add permissions

◦ You can give any user permission to view and/or enter data in 
CTS

◦ Only enter information using your own login

◦ Although the GSA, PRP, or PRMG is responsible, any user can 
be granted permission to enter data

◦ Data can be entered remotely

Setup Strains & Items

◦ Strains & item types must be set up before adding plants & 
packages, 

◦ Strain & item lists can be edited later

◦ Select from these values when you record inventory

◦ Setting up strains and item types does not track inventory –
these are only values to select later
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Order & Receive UID Tags

◦ Tags are embedded and printed with the site information and 
do not expire, but cannot be re‐used

◦ A site must have an adequate supply of UID tags at all times

◦ Order enough tags to record current inventory and near future 
inventory

◦ UID tags can only be ordered through CTS

◦ You can always order more through the same CTS interface

◦ Plant tags cost 45 cents each, package tags cost 25 cents each

◦ Contact Metrc support (1‐877‐566‐6506) to expedite a tag 
order

Record all Marijuana Inventory –
On Site = Tracked

◦ Sites have 10 days from the date of credentialing into CTS to get 
all inventory recorded

◦ All marijuana items are subject to tracking, including (as 
applicable):

◦ Immature plants under 24 inches

◦ Immature plants over 24 inches

◦ Mature (flowering) plants

◦ Harvested and drying/curing marijuana

◦ Usable marijuana (trimmed or untrimmed flower and 
shake/trim)
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Record all Marijuana Inventory –
On Site = Tracked

◦ Marijuana seeds

◦ Cannabinoid items

CTS will not stop a user from recording 

more marijuana than they are allowed to possess

Record all Marijuana Inventory –
Specific Items

◦ Immature plants under 24 inches are tracked in a “plant 
batch” (no UID required)

◦ Any plant over 24 inches must be assigned a plant tag at or 
before the time the plant reaches 24 inches in height or begins 
to flower (whichever comes first)

◦ Vegetative plants are assigned a UID plant tag no later than 
when they reach 24 inches in height – once assigned a UID, 
plants are tracked individually



10

Record all Marijuana Inventory –
Specific Items

◦ Mature plants are created by changing the growing state of a 
vegetative plant to “mature” – therefore a mature plant will 
always have a plant tag

◦ Any usable marijuana on site (including trim, or untrimmed 
flower), or cannabinoid items are entered as packages by 
weight using an “incoming external manifest”

Sites have 10 days from the date of credentialing 
into CTS to get all inventory recorded

Record all Marijuana Inventory –
Affixing UID Tags

◦ Plant tags must be physically affixed to the plant

◦ If tagging a smaller plant, the tag may be inserted into the 
dirt with the plant

◦ If tagging a larger plant, the tag should be looped around a 
branch to prevent removal
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Record all Marijuana Inventory –
Affixing UID Tags

◦ Package tags must be physically affixed to the outermost 
receptacle holding a quantity of identical marijuana items

◦ All marijuana items under a single tag must be identical

◦ Marijuana that is part of a harvest must be assigned package 
tags within 45 days of the harvest

◦ A “package” in CTS does not necessarily mean marijuana is 
packaged for sale, but means it has an identified quantity in a 
physical receptacle that matches what is recorded in CTS for 
the marijuana associated with that tag number

Recording Inventory in CTS
Ongoing Reporting
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Ongoing Reporting in CTS

◦ Daily reconciliation

◦ Transfers

◦ Between licensees/other sites

◦ To or from outside sources (external transfers)

◦ Laboratory testing

Daily Reconciliation

◦ “Daily reconciliation” refers to the requirement to record all 
inventory activities in CTS before the beginning of the next day 
of operations

◦ Unlike OMMOS, there is no “no activity to report” option in CTS 
– if there were no changes, there is no requirement to change 
existing information

◦ Information may be entered on‐site or remotely – CTS is web‐
based and can be accessed from any computer or mobile 
device with an Internet connection

◦ Although the GSA, PRP, or PRD is the person responsible for all 
inventory tracking, a user may add additional users into the 
tracking system and give them access to record changes
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Daily Reconciliation

◦ Users do not need to enter information into CTS as it occurs, 
but must report changes daily

◦ Manual worksheets will be available at marijuana.oregon.gov
to assist in collecting information to report into the system 
daily, but worksheets do not replace the requirement to track 
in CTS

Daily Reconciliation

◦ If a user loses access to CTS for any reason, they must keep 
detailed record of tracking activities that occurred during the 
outage, including time access was lost and restored – tracking 
information must be entered immediately when access is 
restored

◦ Transfers cannot be recorded during any temporary loss of 
access to CTS
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Transfers

◦ Transfers must be recorded in CTS before sending or receiving 
marijuana

◦ For transfers to or from patients or sites that are not 
required to be in CTS

◦ The same limits regarding packing plants and adding only 
whole packages apply

Transfers

◦ The external transfer option is used to identify the source or 
destination of any transfer that does not include two sites 
required to be in CTS

◦ An external transfer may reflect

◦ Receipt of marijuana items at a grow site from a patient 
(incoming transfer)

◦ Transferring usable marijuana to a patient (outgoing 
transfer)

◦ Creating initial “start up” inventory
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Transfers

◦ Only whole packages may be transferred

◦ To send smaller amounts, the item must be repackaged into 
smaller units with new UID numbers and tags first

◦ Sending or receiving a package in CTS that does not match the 
physical unit creates tracking/reporting violations

Transfers

◦ Plantsmust be added to a package by using the “pack plants” 
option

◦ A manifest may have multiple packages

◦ Multiple manifests may be recorded to the same destination
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Transfers

◦ Transfers remain subject to the limits in place under OMMP

◦ Transfers of patient marijuana from a grow site still require patient 
authorization

◦ It is the responsibility of the administrator, not CTS, to ensure 
compliance

Lab Testing

◦ Lab testing requirements remain the same, but tracking of tests 
occurs in CTS

◦ If testing is required, a batch must be presented for sampling by a 
lab

◦ The site administrator must:

◦ Create a new sample package for the sample taken

◦ Manifest the sample packages to the lab

◦ Segregate the batch until the test is performed

◦ Test information automatically shows up on the associated 
package(s)
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20 Pound Transfers to OLCC Processors & 
Wholesalers

20 Pound Transfers

◦ Rule overview

◦ Registration requirements

◦ Application to OLCC

◦ Water rights

◦ Patient releases

◦ Limits

◦ Approval and access in CTS
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Rule Overview

OAR 845‐025‐2130

Medical grow sites that are tracked in CTS and meet rule 
criteria will be able to transfer limited quantities of usable 
marijuana annually to OLCC licensed processors and 
wholesalers. A grow site will not be eligible for transferring 
usable marijuana into the OLCC system until the grow site has 
an account in CTS beginning in the Spring of 2018.  

Rule Overview

OAR 845‐025‐2130

Grow sites will need to be approved by the OLCC and provide 
verification of legal access to water prior to any transfers. All 
transfers will come through CTS and be accompanied with a 
valid transfer manifest.  



19

Registration Requirements –
Applying for the 20 Pound Transfer

◦ A grow site may apply for the privilege to transfer 20 pounds of 
usable marijuana to an OLCC‐licensed recreational marijuana 
Processor or Wholesaler by submitting a registration form to 
the OLCC

◦ Growers will need to confirm:

◦ Legal access to water for commercial purposes

◦ Patients have agreed to allow the transfer of medical 
marijuana to OLCC processors and wholesalers

Registration Requirements –
Applying for the 20 Pound Transfer

◦ OLCC will review the registration form and confirm the 
information

◦ The privilege is not granted until approved by OLCC
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Registration Requirements –
Legal Access to Water

All marijuana that is sold for commercial purposes needs to be grown using 
a legal source of water.

Can be demonstrated by:
• Holding a water right permit or certificate for the proposed premises
• Demonstrating that water will be provided by a public or private supplier
• Providing completed “Exempt Water Form” from the Oregon Water 
Resources Department that the water to be used for production does not 
require a water right

A grow site that is not transferring marijuana to a recreational marijuana 
wholesaler or processor is not required to submit this information to OLCC

Applying for the 20 Pound Transfer

◦ Transfers are limited to 20 pounds per grow site, not per grower

◦ No grow site may transfer more than 20 pounds in any 12‐month 
period

◦ Transfers are recorded by creating a transport manifest in CTS to the 
licensed facility that will receive the marijuana

◦ Marijuana transferred to an OLCC‐licensed Processor or Wholesaler 
is subject to the testing requirements for usable marijuana under 
OAR 333‐007‐0320

◦ The registration form will be available at marijuana.oregon.gov
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OLCC Site Visits & Compliance Checks

20 Pound Transfers

◦ Role of OLCC inspectors

◦ Inspections generally

◦ Authority of OLCC/OHA

◦ Contacting OLCC regional offices
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Role of OLCC Inspectors

◦ OLCC inspectors may perform inspections of grow sites, 
processing sites, and dispensaries subject to tracking in CTS 
based on tracking information

◦ Inspectors may contact the person responsible for the site to 
verify information and perform walkthroughs of the site to 
verify tracking information and proper use of UID tags

◦ OHA remains the agency responsible for enforcement of any 
violations and may take action based on OLCC documentation –
Inspectors do not write direct citations but may provide 
instruction on certain requirements

Role of OLCC Inspectors

◦ OLCC inspectors will identify themselves as state representatives, and will 
present state identification

◦ OLCC regional offices can be contacted to verify information

◦ A list of regional offices and contact information can be found at 
http://www.oregon.gov/olcc/

◦ Bend Regional Office  (541) 388‐6292

◦ Portland Regional Office  (503) 872‐5000

◦ Medford Regional Office  (541) 776‐6191

◦ Eugene Regional Office  (541) 686‐7739

◦ Salem Regional Office  (503) 378‐4871
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Online Resources

Online Resources –marijuana.oregon.gov
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Online Resources –Metrc

◦ www.metrc/oregon

◦ Sign up for training

◦ View training videos

◦ Access Metrc by 
logging in

◦ Contact customer 
support to walk 
through functions or 
correct errors

◦ Contact support to 
expedite UID tag orders

Online Resources – Oregon Dept. of Agriculture

◦ Weights & Measures Division

◦ www.oregon.gov/ODA/MSD

◦ Find out about licensing a commercial scale for marijuana – a 
licensed scale is required for entering weight information into 
CTS

◦ Pesticide Program

◦ http://www.oregon.gov/ODA/programs/Pesticides/Pages/Cann
abisPesticides.aspx

◦ View guidance on pesticide use and marijuana in Oregon
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Online Resources ‐OLCC

◦ OLCC marijuana hotline

◦ 503‐872‐6366

◦ General questions regarding compliance with OLCC rules and 
regulations including compliance and licensing

◦ OLCC CTS email

◦ marijuana.cts@oregon.gov

◦ Questions about compliance with the CTS tracking 
requirements

Online Resources ‐OLCC

◦ Metrc Support

◦ 1‐877‐566‐6506

◦ Questions about specific features and performing specific 
actions in CTS –

◦ Complete a Metrc training before contacting support! Sign 
up for training at www.metrc.com/oregon
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ODA –like any other ag crop
• Pesticides

• Food safety

• Weights and measures

• Ag water quality

• Industrial hemp
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What is a pesticide?
• Any substance or mixture of substances 

intended for:
• Preventing

• Destroying

• Repelling or

• Mitigating a pest

• Plant growth regulators

FIFRA

Regulation of pesticides

* OR OSHA oversees worker protection 
standards
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EPA – data requirements
• Depend on proposed use(s)
• Type of chemical: antimicrobial, biopesticide, 

conventional
• Use: food involves more data than non-food

• Hundreds of studies may be required
• Product chemistry
• Toxicology and health effects
• Applicator and post-application exposure
• Residue chemistry
• Environmental fate
• Ecotoxity
• Efficacy

The label is the law
• EPA registration number

• Establishment number

• Directions for use

• Signal word

• First aid

• Ingredients statement

• Precautionary 
statements

• Hazard statements

• Environmental hazards

• Physical or chemical 
hazards

• Storage and disposal

• Warranty statement

• Net contents

Labeling requirements are product specific and are informed by the data.
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25b – A bit of an exception
• “Minimum risk pesticides" pose little to no risk to 

human health or the environment

• E.g. castor oil, citronella oil, clove oil, garlic oil, 
peppermint oil, rosemary, thyme oil

• Inert ingredients considered low risk

• List all ingredients on label

• Cannot claim to control human health pests

• Cannot contain false or misleading statements

The label is the law
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The Label is the Law

The Label is the Law
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ODA jurisdiction – ORS 634

• FIFRA compliance monitoring for EPA
• Inspections 

• Pesticide registration and use regulation

• Oregon Pesticide Control Act
• Sales, use, and distribution
• Pesticide use licensing and recertification

• Pesticide registration

• Routine compliance monitoring

• Pesticide use investigations
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Tolerances
• Amount of pesticides that may remain in or 

on foods in the US

• Established for each crop use of a pesticide 
after developing a risk assessment that 
considers:
• Aggregate, non-occupational exposure (diet, 

drinking water, and from pesticides used in and 
around the home)

• Cumulative effects from pesticides that have a 
common mechanism of toxicity)

• Increased susceptibility to infants and children 
or other sensitive subpopulations?

• Endocrine disruption effects?

“a reasonable certainty that no harm will result from aggregate exposure”

ODA guide list criteria

• Active ingredient is exempt from the 
requirement of a tolerance on all food crops

• Product label includes directions for use on:
• Unspecified food crops (bedding plants, 

outdoor or enclosed facility), or

• Unspecified home garden plants, or

• Unspecified herbs (bedding plants, outdoor or 
enclosed facility), or

• Unspecified plants or crops

• Did not fail a pyrolysis test if conducted
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How does pesticide 
enforcement work?
• Routine inspections
• Application record inspection, dealer 

record inspection, marketplace inspection, 
worker-protection standard

• Use follow-up investigations
• Non-ag use follow-up, ag use follow-up

• Use observations
• Non-ag use observation, ag use 

observation

Use follow-up investigation

• Develop evidence
• Interviews

• Application records

• Product labels

• Site visit – photos

• Samples

• Equipment information

• GPS records

• Weather data

• Report
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Examples of some failed tests

Active Ingredient Range found PPM OHA Action Level 
in PPM

Abamectin 0.76 – 0.84 0.5

Etoxazole 0.22 - 2.97 0.2

Malathion 1.71 – 7.94 0.2

Myclobutanil 0.30 – 60.46 0.2

Piperonyl
butoxide

3.61 – 16.24 2

Pyrethrins 6.31 – 16.31 1

Spinosad 0.21 – 42.06 0.2

MJ compliance assistance 
program (MCAP)
• Temporary program to assist cannabis 

growers learn how to comply with 
pesticide law

• Consent agreement with grower

• ODA violation does not affect grower’s 
OHA or OLCC license status

• Violation record with ODA

• Grower or representative passes ODA 
license test
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MJ compliance assistance 
program (MCAP)
• Grower provides list of products used

• Grower provides list of mj inventory either 
growing or in possession

• Grower agrees to a site visit from ODA

• Grower shows WPS video to employees

ODA email listserv

• oda.fyi/subscribe

• Additions and removals from guide list

• Adulterated products
• Guardian - abamectin

• Mega Wash - pyrethrins

• Olivia’s Cloning Gel – indole-3-butyric acid

• Other ODA cannabis specific information
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Adam McKinley 
Program Manager

Agenda 

• Introduction 

• What is Metrc

• How does Metrc work

• Setting up your account 

• Training and support
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Scope

• Metrc™ is a compliance management 
solution used by regulatory bodies for the 
oversight of the marijuana industry. 

• Metrc is a cloud hosted on‐line software 
reporting system used by licensed 
marijuana businesses to manage and 
report  supply chain activities as required 
by state rules. 
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How Metrc is Built 
• Private dedicated hardware 
• Secure on‐line access
• Real‐time with data backup and failover 

OregonMarijuana Industry 
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Step 1 – Cuttings, 
seedlings, or clones are 
grouped and identified 
as an immature batch.

Step 2 – An immature 

plant becomes a vegging 
plant when the plant is 

larger than 12”  Unique RFID 
tag is assigned to the 

vegging plant.

Step 3 – A vegging plant 

becomes a flowering plant 
when the light cycle changes 
to 12 hours on 12 hours off. 

Step 4 – The process of 
cutting down a plant and 
obtaining the wet weight 
before initiating the trim 

process, performed only on 
plants in the flower phase. 

Step 5 – Marijuana of the 

same strain in the form of buds 
or shake (by weight) may be 

packaged and sold or 
processed into hash or infused 
product. Unique RFID label is 
assigned to the package.

Tracking  Plant Tags Applied Here

Package Tags Prior to 
Transfer

Setup Personal Profile

• After you have registered as a 
GSA

• First time credentialing 

"Welcome to metrc" email, 

• Follow these steps to complete 
your login credentials:

• Click the link. You will be directed 
to the website. 

• Setup a user Profile
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Initial Setup Process 

1. Receive Metrc Administrator credentials  

2. Add facilities 

3. Select facility

4. Add:

A. “Employees” 

B. Strains

C. Rooms (Producer Only)

5. For each facility add:

A. Items

B. Order tags 

6. When tags arrive, receive tags in metrc

** When adding Employees, make sure their Home page (page that shows 
when they log in) is a page they have permissions for.

Time Indicator 

Facility Selection

In the upper right hand corner, select 
from a list of facilities. 

If you are an employee of a single 
facility, you will only see one option.
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Adding Employees

Employees who do not have Marijuana Handler Permit 
username will be their Last Name and their birthday 

MMYY

Employees
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Setup Product Profile

Items

• Item names are used to identify what type of item is packed into a 
package.

• Category 

• Type of product

• Quantity 

• Unit of measure 

• Used for traceability and recalls if necessary.  

Categories 

• Buds (by strain)

• Capsule

• Capsule (each)

• Combined Category

• Combined Category (each)

• Concentrate

• Concentrate (each)

• Extracts

• Extracts (Each)

• Immature Plants

• Seeds (each) 

• Seeds (weight)

• Shake/Trim (no strain)

• Shake/Trim (by strain)

• Suppository

• Suppository (each)

• Tinctures

• Tinctures (each)

• Topicals

• Topicals (each)

• Transdermal Patch

• Transdermal Patch (each)

• Waste

• Whole Harvested Plant
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Chain of Custody
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Tagged Inventory in Metrc

• There are two types of tagged inventory in Metrc; Plants and 
Packages.  

• Plants are immature, vegetative, or flowering.  All plants must 
enter the system through immature plant batches. However, 
immature plants will be entered as un‐tagged Planting Groups 
in Metrc.

• Packages are created from immature plants, harvest batches 
or other packages. 

Ordering Tags 

• Tags are ordered from the Admin function

• Tags can be ordered via Credit Card, Money Order or check 
(money order and check orders will not be printed and 
shipped until payment is received)

• Payment information is not required to be the licensee or 
the business owner

• Each facility must have billing information entered

• Tags will be sent by UPS (No PO Boxes)

• Expedited Shipping (Air or Overnight & Saturday) Must be 
emailed in before 11am EST Mon ‐ Fri

• Tag cost .45 plant & strap or .25 package
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Plant

Package

Facility Name

Identifier 

Order Information 

Identification Number 

License Number 

Metrc Seal 

Perforation

• Peal and stick – adhesive backing.

• Package tag is used for transferring 
packages and tracking of finished product 
for each licensee in the chain of custody.

• The package tag is perforated with the 
“Package ID #” printed on the upper and 
lower sections. (example: can be used for jar 
labeling in order to identify associated 
package).

Tag Attached to Plants  
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Attachment to Small Plant 

Point of strap used for inserting into small plant container 

Strap inserted into growth media 

Plant Tag Strap User Instructions

Multi‐Use straps

When assembling 
the tag to a strap, 
move the tag up 
until the notch 
catches the label 
through the hole, 
so that the label 
will not slide 
down.  

Notch

When hanging the tag, release one end of 
the label, then tie the strap around the plant.
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• All clones must be moved to Veg by 24”

• Number of groups is unlimited 

Plants
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Plant Tracking 

Each phase 
of plant life 
captured 

Complete 
event history

Ability to destroy or 
place plants on 
hold 

Each plant location 
captured 

Each plant 
uniquely 
serialized 

Harvest Tracking 

Each harvest 
captured

All associated 
plant data 
captured 

Harvest 
details 
captured 
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Packages ‐Definition

• Any amount of marijuana or infused product that may be sold, 
processed or transferred and must be placed into one or more 
containers, each having a unique tag created in Metrc.

• Any product intended for transfer must have a package tag.

• Metrc allows you to repack any package into a new package.
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Package Tracking 

All associated 
plant data 
captured 

Each package 
uniquely serialized 

Complete package 
status & history 
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Transfers 

• A transfer must be created anytime a 
package moves from one physical 
location or registrant to another.

• A transfer can be rejected by package or 
completely.

• A rejected package will require the 
originating registrant to receive the 
package back into their custody.

External Transfers
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Incoming or Outgoing

Incoming 
Transfer 
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Completing Incoming External Transfer

Complete
Transfer
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External Transfers
Outgoing

External 
Outgoing 
Transfer 
Types
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External 
Outgoing 
to Patient

External 
Outgoing 
to Patient 

cont.
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Completing External Outgoing Transfer

Complete 
Outgoing 
Transfer
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Transfer Tracking 

Detailed 
transfer 

manifest and 
history  
captured 

Transfer 
manifest 
created, 

moved and 
monitored by 
the system

Reports 

Sales 

Cultivation 

Exportable to 
MS Word, MS 
Excel and PDF 

formats 

Transfer 

Package 

Reports 
configured with 
trend Analysis  
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Support Resources 
Support Tab

• Metrc Manual/User Guide

• State Supplemental Guide

• Training 

• Training 

• Training is FREE

• https://www.metrc.com/oregon

• Please take training 

• Interactive Support

• E‐mail 

• Support@metrc.com

• Metrc support line ‐ 877‐566‐6506 
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Contact Information

Support Desk
877‐556‐6506

Support@metrc.com


