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PURPOSE OF THE POLICY

101

This policy documents requirements and responsibilities for agencies
receiving incoming ACH transactions. Failure to comply with these
requirements may result in losses to the agency or the agency’s customers,
vendors, or clients.

AGENCY RESPONSIBILITIES

102

103

Agency is responsible for completing the payment information forms and
obtaining appropriate approvals. The State Treasurer’s Office approval,
as the Financial Institution, is required before an agency receives
incoming ACH transactions.

Only incoming ACH credit transactions (increasing agency cash) are
allowed. The Treasurer’s Office will return any incoming ACH debit
transactions that are not returned items or reversals back to the
originator.




