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NOTICE OF PUBLIC MEETING 
CCB Board Meeting 

Wednesday, October 26, 2016 
9:00 a.m. – 11:00 a.m. 

201 High St SE, 1st Floor, Hearings Room, Salem, Oregon 
 

 Page 
Meeting Called to Order 
Approval of the Agenda……………………………………………………………….. ................ ACTION ITEM (pg 1) 
Approval of the Minutes (9/28/16)……………………………………………………. ................ ACTION ITEM (pg 2) 
Board Calendar: 

Next Meeting: December 7, 2016 (Hearings Room, Beardsley Building, 1st floor) ...........................  (pg 5) 
 
 
Public Comment 

 

Agency Reports 
1. CCB Press Release (Cheryl Martinis) .........................................................................................  (pg 6) 
2. Licensing Quarterly Report (Laurie Hall) .....................................................................................  (pg 8) 
3. Budget Report (Dana Zeimantz) .................................................................................................  (pg 34) 

 

Old Business 
 

New Business 
1. Rulemaking: Restoration Contractor Licensure (Jim Denno).. .................................... ACTION ITEM (pg 35) 
2. Enforcement Consent Agenda (Stan Jessup).  ........................................................... ACTION ITEM (pg 40) 
3. Board Discussion Items ……………………………………………………………………………… .  (no attachment) 
 a. Potential Future Legislation or Rule Changes (Jim Patrick) 
 b. Appointment of Program Liaisons (Jim Patrick) 
 b. Home Inspectors (Eric Olsen) 
 c.  General Discussion (all) 

 

Adjournment 

 

 
The Board may meet in executive session under authority of ORS 192.660 from time to time. The specific statutory basis for the 
executive session will be announced on the record prior to the commencement of the executive session. Executive sessions are closed 
to the public. 

The Board may recess the public meeting, in order to deliberate privately, under authority of ORS 192.690(1). The public meeting will 
then reconvene for the purpose of decision-making. 

The meeting location is accessible to persons with disabilities. A request for an interpreter for the hearing impaired or for other 
accommodations for persons with disabilities should be made at least 48 hours before the meeting to Leslie Culpepper (503) 934-2228. 
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   MINUTES OF THE SEPTEMBER 28, 2016 
CONSTRUCTION CONTRACTORS BOARD MEETING 

 
The Construction Contractors Board (CCB) met in teleconference on Wednesday, September 28, 
2016, in the Hearings Room on the 1st floor at 201 High Street SE, Salem, Oregon.   
 
Attendees: 
 Board members present:  Board Chair Jim Patrick and Sandi Warren 

 
Board members appearing by phone: Jim Kitchin, Kurt Bolser, Eric Olson, Susan Steward. 
 
Staff:  Administrator Jim Denno, Communications & Education Manager Cheryl Martinis, 
Enforcement Manager Stan Jessup, Licensing Manager Laurie Hall, Board Secretary Leslie 
Culpepper, Sr. HR Analyst Barb Maras, Policy Analyst Kathi Dahlin (on telephone), CCB Staff 
member Cathy Dixon, Assistant Attorney General Catriona McCracken.  

 
 Guests:  Bonnie Sullivan, Kirsten Adams, Kimberly Wood  
 
A. MEETING CALLED TO ORDER: 
 Chair Patrick called the meeting to order at 9:35 a.m.  
 
B. APPROVAL OF AGENDA AND ORDER OF BUSINESS: 

 
MOTION:  Kurt Bolser moved to approve the agenda. Sandi Warren seconded the motion. 
Motion carried unanimously. 
 

C. APPROVAL OF MINUTES: 
 
MOTION:  Eric Olson moved to accept the July 27, 2016  Board meeting minutes. Susan 
Steward seconded the motion. Motion carried unanimously. 
 

D. DATE OF NEXT REGULARLY SCHEDULED MEETING:  The next meeting is 
scheduled for October 26th, 2016 in the Hearings Room on the first floor at 201 High Street SE, 
Salem, Oregon. There will be an appeals committee meeting on October 26th or December 7th, 
or possibly both days, at 8:00 in the morning. The agency’s attorneys will confirm when it  has 
been decided.  

 
E PUBLIC COMMENT: 

1. There were no public comments. 
 

F. AGENCY REPORTS: 
1. Agency Update 
Administrator Jim Denno 
 
The legislative concept for revisions to the residential continuing education requirements was 
reviewed. 
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A business analyst has been hired to document and map the existing CCB processes for 
applications, renewals, payments, enforcement and dispute resolution.  This documentation is 
part of the business case required by DAS before an agency may proceed with a major IT 
project, such as the licensing system upgrades the agency is planning. The business analyst will 
be at the CCB for about six months.  
 
The limited duration Operational Transformation Manager has been hired to oversee IT staff 
and manage the agency’s  IT projects over the next two years. A Business Services and HR 
Manager has also been hired.  
 
The CCB implemented a new phone system. The agency has been working with the DAS 
project management team and the vendor representatives to resolve some service issues with the 
transition.  

 
2. 5 Year Rule Review 
Policy Analyst, Kathi Dahlin 
 
New rules are required to be reviewed after 5 years to ensure that they’re achieving the purpose 
for which they were adopted. The new rules adopted in 2012 were reviewed and the findings 
are in the board packet. No changes are necessary.  
 
3. Licensing  
Licensing Manager, Laurie Hall  
 
The licensing numbers continue to slowly increase. A new public service representative has 
been hired and license processing time on all transactions (new licenses, renewals, personnel 
changes, etc.) has dropped to 2-3 days.  

 
4. Communication & Education 
Communication and Education Manager, Cheryl Martinis 
 
The annual homeowner survey was completed. 51% of people surveyed were aware of the 
CCB. 57% of people surveyed who completed a home project in the last 5 years were aware of 
the CCB. These numbers have improved since the last survey.  69% of people surveyed were 
dissatisfied with the way their investigation was handled. This was a very small sample size and  
these results do not match results from the agency’s internal surveys.  The wording of the 
survey questions will be reviewed prior to next year’s survey. 
 
The license search feature on the website is being  improved to make it more user-friendly.  
This will go live in the next few days.   

 
5. Enforcement 
Stan Jessup, Enforcement Manager 
 
New enforcement staff is performing very well. The number of jobsite checks by investigators 
is up significantly. Currently there is a recruitment taking place for a compliance officer and a 
dispute analyst.  
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6. Administrative Services 
Fiscal Analyst, Cindy Mora  
The monthly budget report was reviewed. Expenditures are consistently slightly below the 
budgeted amount, and revenue is slightly higher than the budgeted amount.  

 
G. OLD BUSINESS 

1. No old business. 
 

H. NEW BUSINESS 
1. KPM 10  
Procurement Specialist, Catherine Dixon 
The Board is required to annually review the items relating to boards and commissions best 
practices in Key Performance Measure #10 to determine if the agency has complied over the 
past year.  
 
MOTION:  Board Chair Jim Patrick moved to approve that KPM #10 Best Practices were 
complied with by the agency. Sandi Warren seconded the motion. Motion carried unanimously. 

 
I.  ADJOURNED: 

The meeting adjourned at 10:10 a.m. 
 
 
2016 9-28 mins.docx 
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16-May Board Meeting Strategic planning session 1st Floor
Hearings Room

*Board meetings begin at 9:30 a.m.
**Unless otherwise stated, board meetings are held at 201 High St. SE, Salem, OR 97301
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CCB Board Meeting Calendar, 2016
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24-Aug Board Meeting - CANCELLED

28-Sep
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KPM 10 – Best practices survey 
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29-Jun Board Meeting
New officers terms begin, Budget 

review

27-Jul
Teleconference Board 

Meeting

27-Apr Board Meeting Election of officers
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Teleconference Board 

Meeting

24-Feb Board Meeting Ethics training

23-Mar
Teleconference Board 

Meeting
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27-Jan
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Oregon Construction Contractors Board 

 
 
 
 
FOR IMMEDIATE RELEASE 
 
Oct. 5, 2016 Stan Jessup, 503-934-2188 

 
CCB Sweeps Eastern Oregon for Unlicensed Contractors 

 
Salem – Homeowners in Eastern Oregon should be on the alert for unlicensed contractors 
working in their area.  

Construction Contractors Board (CCB) investigators recently found about two dozen potential 
violations of contractor laws and rules as they conducted enforcement sweeps in nine Eastern 
Oregon counties from Hermiston east to the Idaho border, and south to the Burns area.  

CCB investigators spent Sept. 26-30 checking construction sites as part of the agency’s 
ongoing effort to root out unlicensed contractors. 

“With limited exceptions, it is illegal in Oregon for anyone to do construction work for hire 
without a CCB license,” Enforcement Manager Stan Jessup said. 

Why use licensed contractors? 
To protect consumers, the state requires licensed contractors to be bonded and carry liability 
insurance. They are also responsible to carry workers’ compensation insurance if they have 
employees, ensuring coverage for job-related injuries. Licensed contractors can get required 
project permits. Also, the CCB offers Dispute Resolution Services to help resolve disputes 
between homeowners and licensed residential contractors.  

Homeowners can look up a contractor by visiting the CCB website at www.oregon.gov/ccb 
and entering a license number or name in the orange “Search” feature. Verify that the license 
is “active” and that the name on the license matches the contractor in question. 

Homeowners who hire unlicensed workers may be considered employers. If this happens, the 
homeowner may be responsible to buy workers’ compensation insurance, obtain required 
building permits and meet other duties of employers. Homeowners that fail to do so could 
face penalties and even lawsuits. 

Job site visits 
During the recent visits to 72 job sites, the CCB checked for contractor, as well as plumber 
and electrician licenses. Contractors from Idaho or other states that work in Oregon need an 
Oregon CCB license even if they are registered or licensed in another state. The agency also 
looks to see if contractors obtained required permits.  
These were the most common violations: 

• People working without a contractor’s license or contractors that hired unlicensed 
subcontractors (15 alleged violations) 

• Contractors that failed to provide workers’ compensation coverage for their employees 
(three alleged violations) 

• Contractors that worked on homes built before 1978 without the special license 
required to handle lead-based paint (two alleged violations) 
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Investigators visited another 59 sites involving construction work but found no workers 
present.  

“We suspect that in many of those cases, the workers heard the CCB was in town and 
abandoned the project, at least temporarily,” Jessup said. “We hope that legitimate 
contractors, as well as homeowners, report suspected illegal activity.”     

CCB compliance staff in Salem will now review investigators’ reports and decide whether to 
issue fines to contractors suspected of violations. The CCB posts monthly reports of 
contractors it penalizes on its website:  http://www.oregon.gov/ccb/Pages/enforcement.aspx 

A typical first-offense penalty for working without a license is $1,000 with subsequent 
violations resulting in fines of up to $5,000. Working without a license is also a misdemeanor 
crime. 
 
Contractors and consumers can report unlicensed contractors and other illegal activity on the 
CCB’s website or by calling 503-934-2246.  

### 
 
About the CCB 
The CCB is the state agency licensing 33,000 contractors. Anyone who is paid to repair, 
improve or build a home must be licensed. Learn more about how to have a successful project 
at www.oregon.gov/ccb.  
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CONSTRUCTION CONTRACTORS BOARD 
201 High Street SE, Suite 600 
PO Box 14140 
Salem, OR  97309-5052 
503-378-4621 
503-373-2007 FAX  

Memorandum 

To: Construction Contractors Board 
From: Dana Zeimantz, Business Services and HR Manager 
Date: October 26, 2016 
Subject: Budget Report  

 
Budget  

 
 

The Construction Contractors Board Budget Report for July and August 2016, are: 
 

 
 Budget Report for July 2016:  

♦ Actual Revenue $617,393 
♦ Actual Expenditures $424,959 

 
 Budget Report for August 2016: 

♦ Actual Revenue $672,896 
♦ Actual Expenditures $545,888 

 
 

 Biennial Budget Summary  
♦ Actual current Revenue for the biennium: $9,078,070, which is ahead of 

Projected Revenue for the 2015-17 biennium. 
♦ Actual current Expenditures for the biennium: $7,408,502 which is slightly below 

Projected Expenses for the 2015-17 biennium. 
 
 
 Currently the agency has approximately 7 months of operating cash flow. 
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CONSTRUCTION CONTRACTORS BOARD 
201 High Street SE, Suite 600 
PO Box 14140 
Salem, OR  97309-5052 
503-378-4621 
503-373-2007 FAX  

Memorandum 

  
From: Jim Denno, Administrator 
Date: October 17, 2016 
Subject: Rules to Implement Senate Bill 574 – Residential Restoration 

Contractors 

 
SUMMARY 

 
The 2015 legislature passed SB 574.  SB 574 created a new license endorsement – 
residential restoration contractor.  Beginning January 1, 2017, the Construction 
Contractors Board (CCB) is required to issue this license.  By July 1, 2017, a business 
may not operate as a residential restoration contractor without being licensed.   
 
The new law permits CCB to adopt rules in advance of the new license.  CCB proposes 
a simple set of rules (similar to that used for home services contractors).  New licensees 
will need to pay a $325 biennial fee, but will not be required to: (1) take the pre-
licensure contractor training; (2) pass a test; or (3) complete continuing education. 
 

RELEVANT STATUTES 
  
SB 574 amends three statutes (ORS 701.005, 701.021 and 701.081) and adds a fourth 
(ORS 701.540).   
 
The definition of a “contractor” is amended to include “a person that arranges for, 
undertakes, offers to undertake or submits a bid for the performance of restoration work 
as defined in ORS 701.540.”  ORS 701.005(5)(h).  Most of the new provisions are in 
ORS 701.540.  That statute defines three new terms – “board-up services,” “man-made 
or natural disaster,” and “restoration work.”  ORS 701.540(1).  It also authorizes CCB to 
issue a license endorsed as a “residential restoration contractor,” without first requiring 
training or testing, or continuing education.  ORS 701.540(2).  A residential restoration 
contractor may perform restoration work on residential or small commercial structures.  
ORS 701.540(3).  Finally, the board may adopt rules including, but not limited to 
“establishing minimum standards of practice and professional conduct” for restoration 
work.  ORS 701.540(4). 
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A person who performs restoration work on a residential or small commercial structure 
must have an appropriate endorsement to do so.  An acceptable endorsement is as a 
residential restoration contractor.  ORS 701.021(2)(f); (3)(f).  A residential restoration 
contractor is not authorized to perform work on a large commercial structure.  See ORS 
701.012(4).  
 
A residential restoration contractor must maintain a surety bond of $10,000.  ORS 
701.081(9)(a).  A residential restoration contractor must have general liability insurance 
in an amount of not less than $100,000.  ORS 701.081(9)(b).  
 

PROPOSED RULES 
 

The proposed rules accomplish the following.  The residential restoration contractor is 
included as one of the license endorsements.  The amount of the bond and the 
insurance required for a residential restoration contractor, as established in the statute, 
are $10,000 and $100,000 respectively.  
 
A license endorsement as a residential restoration contractor authorizes the licensee to 
perform restoration work, but does not authorize the performance of other contractor 
activities. 
 
If approved by the board, the proposed rules will be noticed in the Oregon Bulletin 
published by the Secretary of State, there will be a public comment period, and the 
results of the public comment period will be brought back to the board. The board will 
have the opportunity to review the public comment record and adopt the rules, 
amending them if needed.  The adopted rules will become effective on January 1, 2017. 
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ATTACHMENT C 

PROPOSED RULE EXPLANATION 
812-003-0131
License Endorsements

The following are license endorsements for new and renewal 
licenses: 

(1) Residential General Contractor. A licensee holding this
endorsement may bid or perform work involving an unlimited 
number of unrelated building trades or crafts on residential or 
small commercial structures. 

(2) Residential Specialty Contractor. A licensee holding this
endorsement may: 

(a) Bid or perform work involving two or less unrelated
building trades or crafts on residential or small commercial 
structures. 

(b) If three or more unrelated trades or crafts are performed or
subcontracted out, the entire contract price cannot exceed $2,500. 

(3) Residential Limited Contractor. A licensee holding this
endorsement may bid or perform work involving residential or 
small commercial structures, as long as all of the following 
conditions are met: 

(a) The licensee’s annual gross business sales do not exceed
$40,000. 

(b) The licensee does not enter into a contract in which the
contract price exceeds $5,000. 

(c) If the contract price in a contract for work performed by the
licensee is based on time and materials, the amount charged by the 
licensee shall not exceed $5,000. 

(d) The licensee consents to inspection by the Construction
Contractors Board of its Oregon Department of Revenue tax 
records to verify compliance with paragraph (3)(a) of this rule. 

(e) For purposes of this section, “contract” includes a series of
agreements between the licensee and a person for work on any 
single work site within a one-year period.  

(4) Residential Developer. A licensee holding this
endorsement may develop property zoned for or intended for use 
compatible with a residential or small commercial structure as long 
as the licensee meets the conditions in ORS 701.042. 

(5) Residential Locksmith Services Contractor.  A licensee
holding this endorsement may operate a business that provides the 
services of locksmiths for residential or small commercial 
structures.  The licensee may not, however, engage in any other 
contractor activities.  The licensee must have at least one owner or 
employee who is a certified locksmith. 

(6) Home Inspector Services Contractor.  A licensee holding
this endorsement may operate a business that provides the services 
of home inspectors.  The licensee may not, however, engage in any 
other contractor activities.  The licensee must have at least one 
owner or employee who is a certified home inspector. 

Adds residential renovation 
contractor to the license 
endorsements issued by CCB. 
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(7) Home Services Contractor.  A licensee holding this
endorsement may operate a business that provides service, repair 
or replacement pursuant to the terms of a home service agreement.  
The licensee may not, however, engage in any other contractor 
activities. 

(8) Home Energy Performance Score Contractor.  A licensee
holding this endorsement may operate a business that assigns 
home energy performance scores.  The licensee may not, however, 
engage in any other contractor activities.  The licensee must have 
at least one owner or employee who is a certified home energy 
assessor. 

(9) Residential Restoration Contractor.  A licensee holding
this endorsement may perform restoration work on residential 
or small commercial structures.  A licensee holding this 
endorsement is not licensed to engage in any other contractor 
activities. 

[(9)] (10) Commercial General Contractor – Level 1. A 
licensee holding this endorsement may bid or perform work 
involving an unlimited number of unrelated building trades or 
crafts on small or large commercial structures. 

[(10)] (11) Commercial Specialty Contractor – Level 1. A 
licensee holding this endorsement may bid or perform work 
involving two or less unrelated building trades or crafts on small or 
large commercial structures.  

[(11)] (12) Commercial General Contractor – Level 2. A 
licensee holding this endorsement may bid or perform work 
involving an unlimited number of unrelated building trades or 
crafts on small or large commercial structures. 

[(12)] (13) Commercial Specialty Contractor – Level 2. A 
licensee holding this endorsement may bid or perform work 
involving two or less unrelated building trades or crafts on small or 
large commercial structures.  

[(13)] (14) Commercial Developer. A licensee holding this 
endorsement may develop property zoned for or intended for use 
compatible with a small or large commercial structure as long as 
the licensee meets the conditions in ORS 701.042. 

[(14)] (15) A contractor’s license may contain: 
(a) One residential endorsement;
(b) One commercial endorsement; or
(c) One residential endorsement and one commercial

endorsement. 
Stat. Auth.: ORS 670.310 and 701.235 
Stats. Implemented: ORS 701.042, 701.081 and 701.084 
(2/08, 12/13 eff. 1/1/14) 

812-003-0171
Bond, Letter of Credit or Cash Deposit

For all new and renewal license applications, a surety bond as 
required under ORS 701.068, or a surety bond, letter of credit or 
cash deposit as required under ORS 701.088, must be in one of the 
following amounts: 

Adds a $10,000 bond (or letter of 
credit) for a residential renovation 
contractor license endorsement. 
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(1) Residential General Contractor - $20,000.
(2) Residential Specialty Contractor - $15,000.
(3) Residential Limited Contractor - $10,000.
(4) Residential Developer - $20,000.
(5) Residential Locksmith Services Contractor -- $10,000.
(6) Home Inspector Services Contractor -- $10,000.
(7) Home Services Contractor -- $10,000.
(8) Home Energy Performance Score Contractor - $10,000.
(9) Residential Restoration Contractor - $10,000.
[(9)] (10) Commercial General Contractor Level 1 - $75,000. 
[(10)] (11) Commercial Specialty Contractor Level 1 - 

$50,000. 
[(11)] (12) Commercial General Contractor Level 2 - $20,000. 
[(12)] (13) Commercial Specialty Contractor Level 2 - 

$20,000. 
[(13)] (14) Commercial Developer - $20,000. 
Stat. Auth.: ORS 670.310, 701.068, 701.088 and 701.235 
Stats. Implemented: ORS 701.068, 701.088 
(2/08, 12/13 eff. 1/1/14) 

812-003-0221
Insurance Amounts

For all new and renewal license applications, insurance 
amounts as required under ORS 701.073, 701.081, and 701.084, 
must be in one of the following amounts: 

(1) Residential General Contractor - $500,000 per occurrence.
(2) Residential Specialty Contractor - $300,000 per

occurrence. 
(3) Residential Limited Contractor - $100,000 per occurrence.
(4) Residential Developer - $500,000 per occurrence.
(5) Residential Locksmith Services Contractor - $100,000 per

occurrence. 
(6) Home Inspector Services Contractor - $100,000 per

occurrence. 
(7) Home Services Contractor - $100, 000 per occurrence.
(8) Home Energy Performance Score Contractor - $100,000

per occurrence. 
(9) Residential Restoration Contractor - $100,000 per

occurrence. 
[(9)] (10) Commercial General Contractor Level 1 - 

$2,000,000 aggregate. 
[(10)] (11) Commercial Specialty Contractor Level 1 - 

$1,000,000 aggregate. 
[(11)] (12) Commercial General Contractor Level 2 - 

$1,000,000 aggregate. 
[(12)] (13) Commercial Specialty Contractor Level 2 - 

$500,000 per occurrence. 
[(13)] (14) Commercial Developer - $500,000 per occurrence. 
Stat. Auth.: ORS 670.310 and 701.235 
Stats. Implemented: ORS 701.073, 701.081 and 701.084 
(2/08, 12/13 eff. 1/1/14) 

Adds a $100,000 minimum liability 
insurance policy for a residential 
renovation contractor license 
endorsement. 
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