Access and Outreach Sub-Committee
of the State Wide Professional Development Committee
March 12, 2013
Meeting Notes

In attendance:
Dee Wetzel, Lisa DeMoe, Rhoni Pham, Lucia Aleman

The Access and Outreach Subcommittee has been meeting via phone with Roni Pham from CCD to
provide input in to the formatting and sharing of the raw data as it is emerging from the 2012 Training
Gaps Analysis.

Roni Pham reviewed the handout entitled, “Training Gaps Analysis” which outlines the Guiding
Principles of the analysis that was performed on the Training Gaps for the 2012 calendar year. The
document outlines what was included in data collection and what was not and key concepts for data
analysis. All members received a copy of this document prior to the meeting. Other considerations:

e Numbers of RF, CF, are a moving target-they change monthly

e RF can check preferred language, but CF and Center Staff can not

e Looking only at held classes not examining classes that were cancelled

e This time around did not ask about age groups-we don’t know how many work with mixed age
groups. (We may have this data in two months from OCCD, but it is self-report

Roni distributed the raw data to the Access and Outreach Subcommittee members from each of
Oregon’s Counties. In previous phone calls, the request was made to show the data by county as well as
by SDA.

Key Questions:

e Do we have enough data here to determine gaps?

e If not, should we be engaged in this process?

e How many who have a step 7 need community training hours? We have not captured client
demand related to offerings.

e Where do we register our demand?

e Do we need data related to Step and type of care? (RF, CF, etc.)

e  Where on non-English speakers on the Step continuum? Would guess non-English speakers
would have fewer steps.

We may send back to SDAs for analysis-see what surveys day and compare with what is offered.
In terms of meeting demand, sometimes providers request training through CCR&R surveys, then
trainings are set up, but no providers sign up and the training is cancelled. This doesn’t get represented

in ORO.

This Subcommittee will make recommendations to the state wide Professional Development Committee
with regards to training gaps-the PDC will not see the raw data.

This subcommittee needs to decide what needs to be seen by who related to this data.



In terms of Set 2 trainings, the preliminary data is showing that there is an extreme shortage of Set 2
trainings available state wide.

The data also indicates that in addition to a shortage of Set 2 trainings in English, there is an extreme
shortage of Set 2 trainings in diverse languages.

Data shows that are providers in almost all counties who are between a Step 7 and Step 10 who need
either college credits or Set 2 training hours to move up on the Oregon Registry. College courses may
not be an option for everyone and if we want our providers to be successful and able to advance in their
professional development, then as a system we need to ensure every opportunity is available to them.

Distance learning is acceptable-the majority of Set 2s are offered by Tammy Marino and Faye Zapeda
There needs to be a strong recommendation to the PDC regarding the need to address this issue.

Do we also need to be more rounded in terms of requirements/hours for CKCs as Steps go higher? (LEC
was the most common with the Safety Sets as second most common.

Linn-Benton collaborates with Marion for training for Russian providers. We could pull up providers in
small communities to see where they get their Set 2 training-Guess is they travel, sometimes far, to get
it-Maybe assist providers to access college courses and distance learning to lessen travel.

Maybe Tammy and Faye could set up distance learning modules of their Set 2 Trainings.
Some thoughts for recommendations once the data is cleaned up:

--More Set 2 trainings desperately needed statewide

--More Set Trainings diverse languages needed statewide

--Explore models of cross county collaboration

--Look in to developing Set 2’s via a distance learning modalities (new and adapting existing)

Roni will create charts by County and by SDA and schedule another meeting by I-link in approximately
three weeks for further discussion-and to plan for presenting the information to the PDC.

The entire meeting was devoted to the discussion of the Training Gaps Analysis.
Implications for the Work Plan and Review of Tips for Trainers were tabled until the next meeting.

The next meeting of the Access and Outreach Committee will take place on May 14, 2013 from 9:30-
11:00am.



