Access & Outreach

August 21, 2013
OCDC, Wilsonville
9:30-11:00

Attendees

In Attendance

Peter Blume, Enedina Brambila, Bertha Camacho, Lisa DeMoe, Robyn Lopez Melton, Michele Jaeger, Brittany Palmer,

Candi Scott, Jackie Jones, Shannon James, Heidi Davis, Olga Arshilovich
Via Phone: Cheryle Myers, Lynette Wynkoop

Agenda Item Responsible Party Discussion Action Items/Decisions
Welcome and Robyn Lopez Melton is a new co-
Introductions chair of the Access and Outreach

Sub-Committee. She shared
about her background experience
and her current work as the QRIS
Project Director.

Meeting Dates for the October 16, 2013

year December 18, 2013
February 19, 2014
April 16, 2014

June 18, 2014
Meeting time: 9:30-11:00

Meeting Location: OCDC
9140 SW Pioneer Court (Training

Room 2)

Wilsonville, OR

97070
Providers Getting Peter Blume Peter Blume and Roni Pham are Peter to come back with data
Training Somewhere examining the data about where | about whether or not

Other Than CCR&R providers are getting training

providers are able to get the




Access & Outreach

August 21, 2013
OCDC, Wilsonville

9:30-11:00

other than CCR&R. It seems as
though many providers are
receiving training from Distance
Education Courses and
conferences. In some counties,
providers are gaining their First
Aid and CPR certification through
Red Cross and various hospitals.
It was also mentioned that First
Aid and CPR classes are offered at
no cost through the R&R to
Certified Family and Registered
Family providers.

There was discussion that after
the data is fully examined; Peter
will bring it back to the group to
discuss. If the data shows that the
providers are easily acquiring
training, there may be no “next
steps” but if the providers are
struggling, the group can
strategize about how to inform
providers about beginning and
advanced training opportunities.

training that they need and
want.

Review of “Tips for
Trainers:
Accommodating
Training Participants’
Diverse Needs”

Michelle, Lisa, Robyn

The group reviewed the edited
document. The changes that had
been made were updated
website links that serve as
resources. Historically, this
document was meant to provide
information to providers who had
inquired about suggestions when
accommodating to the disability
needs of participants during
trainings. The group agreed that
this is a good resource and should
be submitted to PDC or QA for

Edit the title of the
document to,
“Accommodating Training
Participants’ Diverse Needs”

Michelle to put the
document on their website.

Lisa and Robyn to move it
forward to QA and/or PDC.
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approval, and then distributed to
R&Rs, OAEYC, and others to be
given to trainers.

Review Work Plan

The group reviewed page 1, Goal
1.1 - 1.2 of the work plan. The
decision was made that a priority
is to make sure that on the
application for renewal, the
question, “Did you have trouble
finding training?” is listed. It was
discussed that the two main
issues that providers
encountered when attempting to
acquire training credits was that
classes have been cancelled due
to low attendance and that
providers need more advanced
trainings.

There was discussion that to
reach goal 1.1.2, the group must
strategize to get people on the
same page about languages and
trainings. The language data
(which language they prefer to
speak and currently speak in their
home) is collected many different
ways, which is causing an
inconsistency in data. One way
that was discussed to analyze the
language data is to add a handout
in an application for renewal
packet that explains the trainings
that are available in different
languages to encourage the
provider to disclose their
preferred language.

The Language Work Group
has been tasked with
strategizing how to
accurately collect this
information and get
everyone on the same page.
They will be considering who
the data sources are and
how they are collecting the
data? They will then come
back to the subcommittee
with recommendations.
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It was also discussed that the
language data could be pulled
from NACCRRA, and be a useful
tool since they collect the data by
having one-on-one conversations
with the providers.

The group discussed reviewing
what training courses are being
offered and where in the state
they are being offered. CCR&R
has it in their work plan to look at
the demand of training courses
and where the demand is in the
state.

There was agreement about the
need to discuss what our % target
mark is with trainings offered.
The group also agreed that it will
be important to first find out
which courses providers need to
move up on the registry. It was
also agreed upon that the group
needs to strategize about making
a way for providers to
communicate what trainings they
need.

The conclusion of this discussion
was that the goals are currently
being set. Once the group
receives those metrics, they can
strategize about how they can
reach those goals.

The group also discussed
reviewing the matrix of local and
regional trainings that are not
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part of the Oregon Registry
Training Calendar. It was
suggested that looking at where
the training certificates came
from (via ORO) could help with
this issue.

Future Agenda Items Responsible Party Date

Finish reviewing Work Plan
Begin work on the first two goals

Discuss adding days and times that First
Aid/CPR classes are offered on the training
calendar

Next Meeting Date: October 16, 2013
Location: OCDC, Wilsonville

Time: 9:30-11:00




