












LEGISLATIVELY ADOPTED 2009-11 KEY PERFORMANCE MEASURES
AGENCY NAME: CRIMINAL JUSTICE COMMISSION, OREGON

Mission: The mission of the Criminal Justice Commission is to provide centralized policy and planning development for the 
state and local criminal justice systems. The Commission administers the sentencing guidelines for most felony 
convictions by administrative rules and statutes. The current primary duty of the Commission is to provide and 
maintain a long-range public safety plan and to serve as an impartial forum for the development of public safety policy. 
The goal of the work of the Commission is to improve public safety in the state.

Legislatively Adopted KPMs for 2009-11 Agency Request Most Current
 Result

Target
 2010

Target
 2011

Customer
Service Category

#

Approved KPMCUSTOMER SERVICE : Percent of customers rating 
their satisfaction with the agency’s customer service as 
“good” or “excellent”: overall, timeliness, accuracy, 
helpfulness, expertise, availability of information.

69Accuracy 75 751

Approved KPMCUSTOMER SERVICE : Percent of customers rating 
their satisfaction with the agency’s customer service as 
“good” or “excellent”: overall, timeliness, accuracy, 
helpfulness, expertise, availability of information.

75Availability of 
Information

75 751

Approved KPMCUSTOMER SERVICE : Percent of customers rating 
their satisfaction with the agency’s customer service as 
“good” or “excellent”: overall, timeliness, accuracy, 
helpfulness, expertise, availability of information.

72Expertise 75 751

Approved KPMCUSTOMER SERVICE : Percent of customers rating 
their satisfaction with the agency’s customer service as 
“good” or “excellent”: overall, timeliness, accuracy, 
helpfulness, expertise, availability of information.

81Helpfulness 75 751

Approved KPMCUSTOMER SERVICE : Percent of customers rating 
their satisfaction with the agency’s customer service as 
“good” or “excellent”: overall, timeliness, accuracy, 
helpfulness, expertise, availability of information.

74Overall 75 751

Approved KPMCUSTOMER SERVICE : Percent of customers rating 
their satisfaction with the agency’s customer service as 
“good” or “excellent”: overall, timeliness, accuracy, 
helpfulness, expertise, availability of information.

83Timeliness 75 751
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AGENCY NAME: CRIMINAL JUSTICE COMMISSION, OREGON
Mission: The mission of the Criminal Justice Commission is to provide centralized policy and planning development for the 

state and local criminal justice systems. The Commission administers the sentencing guidelines for most felony 
convictions by administrative rules and statutes. The current primary duty of the Commission is to provide and 
maintain a long-range public safety plan and to serve as an impartial forum for the development of public safety policy. 
The goal of the work of the Commission is to improve public safety in the state.

Legislatively Adopted KPMs for 2009-11 Agency Request Most Current
 Result

Target
 2010

Target
 2011

Customer
Service Category

#
Approved KPMGRANT ADMINISTRATION: Percentage of CJC 

administered grant programs that meet or exceed 75% or 
more of the grant requirements (i.e. individuals served, 
services delivered, etc) contained in their grant 
applications.

59 75 752

Legislative DeleteRELEVANCE OF RECOMMENDATIONS MADE BY 
CJC POLICY GROUPS: Percentage of recommendations 
from CJC staffed task forces, committees, and policy 
development groups which receive hearings or are 
implemented within two years of issuance.

3

Sub-Committee Action:
The Subcommittee adopted the LFO Recommendation on Key Performance Measures.

LFO Recommendation:
LFO recommends changes in the targets based on the current experience and results.  

1.  Customer Satisfaction -- Availabiltiy of Information:  Increase the 2010 and 2011 targets to 80%.

2.  Customer Satisfaction -- Helpfulness:  Increase the 2010 and 2011 targets to 85%.

3.  Customer Satisfaction -- Timeliness:  Increase the 2010 and 2011 targets to 87%.

4.  Relevance of Recommendations Made By CJC Policy Groups:  LFO agrees with the agency request to delete this measure.  In 
many cases the Commission or its workgroups have very little control or influence in the outcome in actions relating to its 
recommendations.  Budget constraints or other conditions are often behind recoommendations not being adopted.
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