Performance Measure Source List

Mission Statement:
The mission statement of the Department of Oregon State Police is to develop, promote and provide protection to the people, property and natural resources of the state, along with ensuring the state's safety and livability by serving, protecting and educating its citizens and visitors through leadership, action, coordination and cooperation with our public safety partners.

Vision Statement:
The Department of State Police is an integral part of the state public safety and criminal justice system.  The Department provides leadership to all levels of government, the private sector and the public to assist communities in being safer, more resilient to the effects of disaster and protecting the environment.  

Performance
Data Source

Measure #

25700-01
Internal report to monitor the percentage of State Police Area Commands that have completed interagency efforts in community-based strategic plans.


25700-02
Oregon Department of Transportation, Accident Data Unit.

25700-03
Oregon Department of Transportation, Accident Data Unit.

25700-04
Law Enforcement Data System (LEDS), Oregon Uniform Crime Report and FBI Uniform Crime Reporting Program.

25700-05
Oregon Department of Transportation, Accident Data Unit.

25700-06
Monthly "BrosLund" reports stored indefinitely by the OSP Data Processing Section.  

25700-07
Monthly regional reports on Major Crime Team call-outs and case closures.

25700-08
Quarterly reports generated internally to ensure quality.

25700-09
Quarterly reports based on feedback obtained from customers on the Customer Satisfaction Surveys.

25700-10
Information obtained on Fire Reports (Form 10's) which indicates that "no smoke alarms present" during fire investigation.

25700-11
Oregon State Fire Marshal's report forms.

25700-12
Oregon State Fire Marshal's annual resource directory report.

25700-13
Oregon State Fire Marshal's annual Hazardous Substance Information Report. (A data base is maintained and can run reports for information)

25700-14
Quarterly reports submitted from counties and site visits.

25700-15
Quarterly reports submitted from counties, completed grant requirements documentation and site visits.

25700-16
Site visits and vendor completion reports.  Final vendor testing documentation

25700-17
Quarterly reports submitted from counties and cities.  Site visits and Federal Emergency Management (FEMA) document approval.

The Oregon State Police has 17 performance measures that are linked to six agency goals, the agency's mission statement and seven Oregon Benchmarks.  

Over the last year the Oregon State Police have measured the progress toward meeting the agency goals.  The Annual Performance Report will reflect the updated data for 2002.  

Links to Oregon Benchmarks
	Agency Name:  Police, Oregon State Department of






Last Revised:  12/18/02

	Contact Person: Glenn Chastain
	Phone: (503) 378-3710 ext. 4112

	Alternate Contact: Ken Weese
	Phone: (503) 378-3720 ext.4600


	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):

OBM #41 - Infant Mortality OBM # 45 - Premature Mortality OBM # 61 - Crime Rate  OBM # 62 - Juvenile Arrests  OBM # 66 - Cooperative Policing  

OBM # 67 - Emergency Preparedness OBM # 85a - Healthy Fish Populations 

HLO # 25700-01 - Number of people killed on rural state and interstate highways.

Mission Statement: The mission statement of the Department of Oregon State Police is to develop, promote and provide protection to the people, property and natural resources of the state, along with ensuring the state's safety and livability by serving, protecting and educating its citizens and visitors through leadership, action, coordination and cooperation with our public safety partners. 

	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2000 Value
	2005 Target
	Lead Division or Unit (Optional)

	Goal 1: Develop and maintain cooperative policing agreements with local public safety agencies.
	OBM # 66
	Percent of cooperative policing agreements with local public safety agencies that are complete.
	27500-01
	1994
	
	83%
	100%
	Human Resources Division

	Goal 2: Make rural state and interstate highways safe.
	OBM # 41

OBM # 45
	Number of crashes per one million miles traveled on rural state and interstate highways.
	25700-02
	1994
	Mod.
	0.63
	0.50
	Patrol Services Division

	Goal 2:
	OBM # 41

OBM # 45
	Number of fatal crashes per one hundred million miles traveled on rural
 state and interstate highways.
	25700-03
	1994
	Mod.
	1.8
	1.6
	Patrol Services Division

	Goal 2:
	OBM # 61

OBM # 62
	Percentage of arrests verses total reported crimes
 on rural state and interstate highways.
	25700-04
	2001
	Mod.


	88.7%

(2001
)
	102.9%

	Patrol Services Division

	Goal 2:
	HLO # 25700-01


	Number of people killed on rural state and interstate highways. 
	25700-05
	1994
	Mod.
	216
	181
	Patrol Services Division

	Goal 3: Protect Oregon's fish and wildlife and natural resources by enforcing existing rules and laws
	OBM # 85a
	Percent of anglers contacted who are angling in compliance with rules and laws associated with salmon and steelhead bag limits, licensing/tagging, means of take and species.
	25700-06
	1994
	
	88%


	88%
	Fish and Wildlife Division

	Goal 4: Provide quality, comprehensive, cooperative investigative services 
	OBM # 61
	Percent of major crime team call-outs resolved within 12 months from date of call-out.
	25700-07
	1995
	Mod.
	66%
	70%
	Criminal Investigative Services Division

	Goal 4:
	OBM # 61
	Average number of working days from when a request is received at the Forensics laboratory, until a completed analytical report is prepared.  
	25700-08
	1994
	
	28.3 days
	15 days
	Forensics Services Division

	Goal 4:
	OBM # 61
	Average rating by Forensics Services Division customers who rate the services provided as good or excellent.
	25700-09
	1994
	
	3.6

	4.0
	Forensics Services Division

	Goal 5: Reduce loss of life and property as a result of fire and hazardous materials 
	
	Percent of homes that have a fire in which there is no working smoke alarm.  
	25700-10
	2002
	New
	27%

(in 2001)
	17%
	Oregon State Fire Marshal's Division

	Goal 5:
	
	Number of training and formal presentations made to local and regional hazardous materials response groups to improve preparedness.
	25700-11
	1995
	Mod.
	58

(in 2001)
	99
	Oregon State Fire Marshal's Division

	Goal 5:
	
	Number of fire and life safety inspections conducted by local authorities who have been trained by the State Fire Marshall (increases total number of inspections statewide). 
	25700-12
	2002
	New 
	16,533
	17,029
	Oregon State Fire Marshal's Division

	Goal 5:
	
	Percent of required reporting facilities that submit the Hazardous Substance Information Survey on time.
	25700-13
	2002
	New
	83%
	90%
	Oregon State Fire Marshal's Division

	Goal 6: Assure that cities and counties are prepared for disasters and emergencies
	OBM # 67
	Percent of Oregon coastal counties with complete evacuation plans.
	25700-14
	
	New
	
	75%
	Oregon Emergency Management 

	Goal 6:
	OBM # 67
	Percent of counties with domestic preparedness plans. 
	25700-15
	
	New
	
	75%
	Oregon Emergency Management

	Goal 6:


	OBM # 67 
	Percent of Oregon public safety answering points
 that have a fully operational Phase II wireless 9-1-1 system.
	25700-16
	
	New
	
	100%
	Oregon Emergency Management



	Goal 6:
	OBM # 67  
	Percent of jurisdictions with approved hazardous mitigation plans.
	27500-17
	
	New
	
	80%
	Oregon Emergency Management 
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Summary

The DAS Performance Measure Review Committee finds that performance measures submitted by the State Police meet all five criteria as specified in the guidelines. Seventeen measures align with six goals, a mission statement and several Oregon Benchmarks. Number of people killed on highways is used as both a high-level outcome measure and a performance measure (#5). The measures appear to address the scope of agency responsibility, conform to standard concepts and definitions and include targets that appear to be ambitious but realistic. A data sources sheet documents that data are verifiable. 

Comments and recommendations specific to basic criteria 

1. Gauge progress towards goals and pertinent benchmarks  - MEETS

The agency offers 17 measures well aligned with six agency goals, a mission statement, seven Oregon Benchmarks and one additional high-level outcome, number of people killed on highways, which appears to be identical to measure #5.

2. A few key measures - MEETS

The measures appear to reflect the scope of agency responsibility.

3. Conforms to standard concepts and definitions - MEETS

The measures represent a mix of output, efficiency, customer satisfaction and predominantly outcome (results) measures. Measure #12 is now unclear.

4. Targets - MEETS 

All measures have targets and most are paired with an historical (2000) data point indicating that the agency had a logical basis on which to set ambitious but realistic targets.

5. Accurate and reliable data – MEETS
Data sources were included and appear to be legitimate and reliable.

Performance Measure Data Summary
	Agency Name: Department of State Police

	Contact Person: Glenn Chastain
	Phone: (503) 378-3720 ext. 4112

	Alternate Contact: Ken Weese
	Phone: (503) 378-3720 ext. 4600


	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 

	
	1997
	1998
	1999
	2000
	2001
	2002
	2000
	2001
	2002
	2003
	2004
	2005

	25700-01 Percent of cooperative policing agreements with local public safety agencies that are complete. 
	61%
	72%
	80%
	83%
	86%
	92%
	83%
	86%
	92%
	92%
	94%
	100%

	25700-02 Number of crashes per one  million traveled on rural state and interstate highways.
	0.57
	0.58
	0.58
	0.63
	0.60
	0.59
	0.63
	0.60
	0.53
	0.53
	0.52
	0.50

	25700-03 Number of fatal crashes per one hundred million miles traveled on rural state and interstate highways.
	2.05
	2.48
	1.71
	1.83
	1.88
	1.79
	1.83
	1.88
	1.79
	1.7
	1.6
	1.6

	25700-04 Percentage of arrests verses total reported crimes on rural state and interstate highways. 
	54.99%
	48.17%
	52.57%
	66.18%
	88.71%
	92.86%
	66.18%
	88.71%
	92.86
	96.57%
	99.91%
	102.94%

	25700-05 Number of people killed on state and interstate highways.
	220
	271
	194
	209
	216
	203
	209
	216
	203
	200
	192
	185

	25700-06 Percent of anglers contacted who are angling in compliance with rules and laws associated with salmon and steelhead bag limits, licensing/tagging, means of take and species.
	90.9%
	90.9%
	88.4
	89.1%
	89.5%
	98.2%
	89.1%
	88%
	88%
	88%
	88%
	88%

	25700-07 Percent of major crime team call-outs resolved within one year from date of call-out.
	67%
	70%
	68%
	66%
	79%
	86%
	66%
	79%
	70%
	70%
	70%
	70%

	25700-08 Average number of working days from a request is received at the Forensics laboratory, until a completed analytical report is prepared.
	
	34.48
	26.07
	28.30
	27.98
	30.40
	28.3 
	27.98
	15
	15
	15
	15

	25700-09 Average rating by Forensics Services Division customers who rate the service as good or excellent.
	3.7
	3.7
	3.7
	3.65
	3.7
	3.7
	3.6
	3.7
	4.0
	4.0
	4.0
	4.0

	25700-10 Percent of homes that have a fire in which there is no working smoke alarm.
	
	37%
	33%
	30%
	27%
	24%
	30%
	27%
	24.5%
	22%
	19.5%
	17%

	25700-11Number of training and formal presentations made to local and regional hazardous materials response groups to improve preparedness. 
	
	
	
	
	
	50
	New
	58
	63.75
	69.5
	75.25
	99

	25700-12 Number of fire and life safety inspections conducted by local authorities by increasing local fire authority's knowledge, skills and abilities in fire inspection methodology.
	
	
	
	
	
	24,642
	New
	16,533
	24,642
	16,698
	16,863
	17,029

	25700-13 Percent of required reporting facilities that submit the Hazardous Substance Information Survey on time. 
	
	
	
	
	
	91%
	New
	83%
	85%
	87%
	89%
	90%

	25700-14 Percent of Oregon coastal counties with completed evacuation plans.
	
	
	
	
	
	57%
	New
	
	57%
	71%
	88%
	100%

	25700-15 Percent of counties with domestic preparedness plans. 
	
	
	
	
	
	14%
	New
	
	14%
	56%
	83%
	75%

	25700-16 Percent of Oregon public safety answering points that have a fully operational Phase II wireless 9-1-1 system.
	
	
	
	
	
	7%
	New
	
	7%
	13%
	30%
	57%

	25700-17 Percent of jurisdictions with approved hazard mitigation plans.
	
	
	
	
	
	10%
	New
	
	15%
	50%
	65%
	80%













































































� Rural - outside of incorporated city limits


� Crimes - felonies and misdemeanors crimes (does not include traffic violations).


� Reporting criteria changed in 2001.


� Percentage exceeds 100% due to multiple arrests for reported crimes.


� Scale of 1 to 4 measuring Satisfaction level.


� 9-1-1 public safety dispatch center
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