Links to Oregon Benchmarks
	Agency Name:  Aviation, Department of






Last Revised:  12/13/02

	Contact Person:  Ann Crook, Director
	Phone:  (503) 378-4880

	Alternate Contact:  Daren Griffin, State Airports Manager
	Phone:  (503) 378-4880


	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):

a) Number of aircraft accidents in Oregon reported to the Federal Aviation Administration annually.

Agency Mission: Enhance the well-being of the people of Oregon by advancing aviation in the state..

	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2000 Value
	2005 Target
	Lead Division or Unit (Optional)

	Goal 1: Maintain Oregon’s public use airports in a safe operating condition.
	a)
	Percent of runways in good or better condition


	109-01
	2001
	
	72.5%
	
	

	Goal 1
	a)
	Percent of runways meeting length and width standards


	109-02
	2001
	
	59%
	
	

	Goal 1
	a)
	Percent of airports meeting lighting and navigational aid standards


	109-03
	2001
	MOD
	61%
	
	

	Goal 2: Provide information to the public about aviation in Oregon.
	Mis-sion 
	Number of people contacted through public meetings, public presentations, and web site visits. 


	109-04
	2003
	NEW
	
	
	


Performance Measure Data Summary
	Agency Name:  Aviation, Department of

	Contact Person:      Ann Crook, Director
	Phone:  (503) 378-4880

	Alternate Contact:   Daren Griffin, State Airports Manager
	Phone:   (503) 378-4880


 
	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 

	 
	1998
	1999
	2000
	2001
	2002
	2000
	2001
	2002
	2003
	2004
	2005

	109-01 Percent of runways in good or better condition
	 
	 
	72.5% 
	 
	87.1% 
	 
	 
	 
	 90%
	90% 
	 90%

	109-02 Percent of runways meeting length and width standards
	 
	 
	59% 
	 
	59% 
	 
	 
	 
	59% 
	59% 
	59% 

	109-03 Percent of airports meeting lighting and navigational aid standards
	 
	 
	 
	 
	50% 
	 
	 
	 
	50% 
	50% 
	55% 

	109-04 Number of people contacted through public meetings, public presentation, and web site visits.
	 
	 
	 
	 
	 
	 
	 
	 
	36,306 
	50,318
	50,218


Data Sources - Aviation, Department of

	Key Performance Measure
	PM #
	Data Sources

	Percent of runways in good or better condition
	109-01
	Annual Pavement Condition Survey conducted by ODA 

	Percent of runways meeting length and width standards
	109-02
	Annual Airport Operator Survey conducted by ODA

	Percent of airports meeting lighting and navigational aid standards
	109-03
	Annual Airport Operator Survey conducted by ODA

	Number of people contacted through public meetings, public presentations, and web site visits
	109-04
	ODA records

	Collaborations with communities on improving air service.
	Developmental
	Intended for inclusion with the 2005-07 performance measures.
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Summary
With the exception of targets, which are not due till January, the DAS Performance Measure Review Committee finds that this agency’s four performance measures meet all basic criteria as specified in the Performance Measure Guidelines. They are well aligned with agency goals and high-level outcome, conform to standard definitions, reflect the scope of agency responsibility, and are based on reliable data.

Comments and recommendations specific to criteria

1. Gauge progress towards goals and pertinent benchmarks 
Unlike many other agencies, this department has accomplished the difficult task of identifying an alternative high-level outcome in the absence of primary links to Oregon Benchmarks.  The agency also includes a mission statement for the convenience of reviewers and analysts. It acknowledges that the mission statement on their website needs to be updated to reflect the one submitted on the Links form.

This agency has addressed previous review comments regarding performance measures that were too high-level to reasonably reflect this agency’s performance.

2. A few key measures

The department measures meet this criterion. They are few in number and clearly articulate the agency’s story.  One measure related to improving air service to Oregonians is under development.

3. Conforms to standard concepts and definitions 

The agency provides three outcome measures and one output measure. This is a reasonable, results-oriented mix for this agency. 

4. Targets 

The agency has until January to set the targets.  The agency has not yet provided 2000 data point for measure #4.  Although this measure is new, if the 2000 data point can be generated, that (and other historical data points) can help to provide the rationale for setting targets that are ambitious but realistic.

5. Accurate and reliable data

A good data sources sheet is attached. 
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