Links to Oregon Benchmarks
	Agency Name:  Investigators, Oregon Board of                                                                                         Last Revised: 01-26-03

	Contact Person:  Kelly Paige, Executive Director
	Phone:  (503) 731-4359

	Alternate Contact:  Cynthia Hamilton
	Phone:   (503) 698-7641


	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):

The Board has no primary links to OBMs.  Performance measures are linked to the agency's mission statement.  The agency's mission is to protect the public welfare by ensuring that only qualified persons are licensed as investigators and that appropriate standards of competency and practice are established and enforced.

Measures 113-01 and 113-02 will be measured using licensure and compliance tracking documents; 113-03 is planned for an upcoming rules revision.

	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2000 Value
	2005 Target
	Lead Division

(Optional)

	Goal 1: To fairly and efficiently perform initial and renewal licensing of private and provisional investigators
	N/A
	Percent of licenses issued to qualified applicants within 3 working days of receipt of all required documentation.


	113-01
	
	New
	N/A
	95%
	

	Goal 2: To fairly and efficiently perform enforcement of standards for licensed investigators
	N/A
	Percent of complaint investigations initiated within 7 working days of receipt of all required documentation.


	113-02
	
	New
	N/A
	95%
	

	Goal 3:To ensure that only qualified persons are licensed as investigators
	N/A
	Percent of applicants for initial licensure given supervised examinations.


	113-03
	
	New
	0%
	100 %
	


Performance Measure Data Summary
	Agency Name:   Board of Investigators

	Contact Person:   Kelly Paige, Executive Director
	Phone:  (503) 731-4359

	Alternate Contact:   Cynthia Hamilton, Board Chair
	Phone:  (503)  698-7641


	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 

	
	1998
	1999
	2000
	2001
	 2002
	2000
	2001
	2002
	2003
	2004
	2005

	113 - 1 Percent of licenses issued to qualified applicants within 3 working days of receipt of all required documentation
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a
	95%
	95%
	95%

	113 - 2  Percent of complaint investigations initiated within 7 working days of receipt of all required documentation
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a
	95%
	95%
	95%

	113# - 3  Percent of applicants for initial licensure given supervised examinations.
	n/a
	n/a
	0%
	n/a
	n/a
	0%
	0%
	0%
	100%
	100%
	100%
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Data Sources -

	Key Performance Measure
	PM #
	Data Source

	Percent of licenses issued to qualified applicants within 3 working days of receipt of all required documentation.


	113-01
	"License Issue Tracking Log" in Excel, using dates from the Initial Licensure Checklist form.  Compare date last required document received to date of license issue.

	Percent of complaint investigations initiated within 7 working days of receipt of all required documentation.


	113-02
	"Complaint Tracking Log" in Excel, comparing date stamp on complaint documents with date of complaint acknowledgement letter.

	Percent of applicants for initial licensure given supervised examinations.
	113-03
	Initial Licensure Checklist - exam section (date and location)
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	Mission:  The agency's mission is to protect the public welfare by ensuring that only qualified persons are licensed as investigators and that appropriate standards of competency and practice are established and enforced.


Summary

The DAS Performance Measure Review Committee finds that this agency’s performance measures meet the basic criteria specified by the guidelines. Three measures are aligned with three goals and mission, reflect the scope of agency responsibility, and conform to standard concepts and definitions. 2005 targets are set for all three measures. Current data are not available for two of the measures because the agency did not collect this data during the current biennium.  Data sources indicate that data will be verifiable.  The agency has no performance measures currently.

Comments and recommendations specific to basic criteria 

1. Gauge progress towards goals and pertinent benchmarks  

The agency offers three performance measures well aligned with three agency goals and a mission statement.

2. A few key measures 

The measures are all agency outputs, relating directly to its workload.  In the future the agency should consider developing a measure of effectiveness that gauges the level of performance of investigators in Oregon as affected by the agencies actions. For instance, the percent of licensed investigators that violate standards established by the Board would provide information on the behavior of the individuals subject to the Board oversight.

3. Conforms to standard concepts and definitions 

The measures and other language conform to DAS approved concepts and definitions.

4. Targets 

The Board has what appear to be ambitious targets for its three measures.  

5. Accurate and reliable data 

Data sources indicate that data will be verifiable. 
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