Links to Oregon Benchmarks
	Agency Name:  Judicial Fitness and Disability, Commission on                                                Last Revised - 01-22-03

	Contact Person:  Susan D. Isaacs, Executive Director
	Phone:  503-626-6776

	Alternate Contact:  None
	Phone:  N/A


	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):

Mission:  To ensure the quality and effectiveness of the state judicial system.
No primary link to an Oregon Benchmark.

	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2000 Value
	2005 Target
	Lead Division or Unit (Optional)

	Goal 1:  Provide excellent customer service
	Mission 
	Percent of requests for forms fulfilled the same day or next day


	17500-1
	2001
	New
	Not Avail-able
	100%
	

	Goal 1:  Stated above
	Mission 
	Percent of calls responded to the same day or next day


	17500-2
	2001
	New
	Not Avail-ble
	 90%
	

	Goal  2:  Protect the public from unethical conduct by state judges
	Mission 
	# of presentations per year to judicial meetings or conferences regarding judicial ethics.  


	17500-3
	2001
	New
	Not Avail-able
	2
	

	Goal 2:  Stated above
	Mission


	Percent of prosecutions completed within 2 years of receipt through oral arguments in Supreme Court


	17500-4
	2001
	New
	Not Avail-ble
	 50%
	

	Goal 2:  Stated above


	Mission


	Percent of all complaints received between agendas (mailed 10 days before meeting) that are reviewed.
	17500-5
	2001
	New
	Not Avail-able
	100%
	


Performance Measure Data Summary
	ADVANCE \d6Agency Name: Commission on Judicial Fitness and Disability

	ADVANCE \d6Contact Person: Susan D. Isaacs, Executive Director
	ADVANCE \d6Phone: 503-626-6776

	ADVANCE \d6Alternate Contact: None
	ADVANCE \d6Phone: N/A

	Performance Measure Definition
	Data
	tc \l5 "Data
Targets 

	tc \l5 "Targets 

	1998
	1999
	2000
	2001
	2002
	2000
	2001
	2002
	2003
	2004
	2005

	17500- 1 -  Percent of requests for forms fulfilled the same day or next day
	not available
	not available
	not available
	not available
	not available
	none
	none
	none
	50%
	75%
	100%

	17500- 2  - Percent of calls responded to the same day or next day
	not available
	not available
	not available
	not available
	not available
	none
	none
	none
	45%
	70%
	90%

	17500- 3  - Number of presentations per year to judicial meetings or conferences regarding judicial ethics
	not available
	not available
	not available
	not available
	not available
	none
	none
	none
	2
	2
	2

	17500- 4 - Percent of prosecutions completed within 2 years of receipt through oral argument in Supreme Court
	not available
	not available
	not available
	not available
	not available
	none
	none
	none
	20%
	30%
	50%

	17500- 5 - Percent of all complaints received between agendas (mailed 10 days before meeting) that are reviewed
	not available
	not available
	not available
	not available
	not available
	none
	none
	none
	50%
	75%
	100%


DATA SOURCES – JUDICIAL FITNESS & DISABILITIES, COMMISSION ON
	Key Performance Measure
	PM #
	Data Source

	Percent of requests for forms fulfilled the same day or next day
	117500-1
	Staff records.

	Percent of calls responded to the same day or next day
	17500-2
	Staff records.

	# of presentations per year to judicial meetings or conferences regarding judicial ethics.  
	17500-3
	Staff records.

	Percent of prosecutions completed within 2 years of receipt through oral arguments in Supreme Court
	17500-4
	Staff records.

	Percent of all complaints received between agendas (mailed 10 days before meeting) that are reviewed.
	17500-5
	Staff records.
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FINAL
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	Mission:  To ensure the quality and effectiveness of the state judicial system.


Summary

The agency provides five measures aligned with two goals (excellent customer services and public protection) and a mission statement. There is no primary link to an Oregon Benchmark.  They appear to address the scope of agency responsibility and all have targets.  

Comments and recommendations specific to basic criteria 

1. Gauge progress towards goals and pertinent benchmarks 

The agency provides five measures aligned with two goals (excellent customer services and public protection) and a mission statement.  There is no primary link to an Oregon Benchmark.

2. A few key measures 

The agency appears to address the scope of its responsibilities.

3. Conforms to standard concepts and definitions 

The measures conform to standard concepts and definitions.

4. Targets 

All measures have targets.  However, 2000 data points are not included to back them up.  Without them, the agency needs to be particularly comfortable that these targets are ambitious but realistic. 

5. Accurate and reliable data 

The data is all generated from staff records. As long as a paper trail exists the data should be accurate and reliable.

.
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