Links to Oregon Benchmarks
	Agency Name: Board of Psychologist Examiners

	Contact Person: Kathy Mann, Administrative Assistant (Interim Acting Administrator)
	Phone: 503-378-4154

	Alternate Contact: Stephen McConnel, Board Chair
	Phone: 503-646-4476


	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): The Board has no primary link to an Oregon Benchmark.

Mission:  Protect the public health, safety, and well-being of Oregon citizens by regulating the practice of psychology in a manner that promotes quality care.


	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2000 Value
	2005 Target
	Lead Division or Unit (Optional)

	Goal 1. Assure Oregonians receive professional and ethical psychology services
	Mission
	Percent of supervisors and residents who rate supervision process “good” or “excellent” as effective preparation for competent and ethical professionals 
	12200-01
	2003
	New
	NA
	80%
	NA

	
	Mission
	Percent of examiners and examinees who rate oral exam “good” or “excellent” as an effective screen for competent and ethical professionals
	12200-02
	2002
	New
	NA
	80%
	NA

	
	Mission
	Percent of continuing education reports that meet requirements at first review
	12200-03
	2003
	New
	NA
	95%
	NA

	
	Mission
	Percent of uncontested case consumer complaint investigations completed within six months. 
	12200-04
	2000
	Mod
	48%
	50%
	NA

	
	Mission
	Average number of “hits” to consumer complaint pages of website in one month
	12200-05
	2003
	New
	40
	Unk
	NA

	Goal 2. Provide excellent customer service


	Mission
	Percent of stakeholders that rate Board service as “good” or “excellent”
	12200-06
	2003
	New
	N/A
	80%
	

	Goal 3. Regulate in a manner that supports a positive climate in Oregon for the psychology profession
	Mission


	Percentage of stakeholders involved in annual  administrative rule reviews, and attendance at Board meetings
	12200-07
	2003
	New
	NA
	10%
	NA



	
	Mission


	Number of public speaking/meeting contacts made by a Board representative in a year 
	12200-08
	2003
	New
	NA
	5
	


Performance Measure Data Summary
	Agency Name: Board of Psychologist Examiners

	Contact Person: Kathy Mann, Administrative Assistant (Interim Acting Administrator)
	Phone: (503) 378-4154

	Alternate Contact: Stephen McConnel, Board Chair
	Phone: (503) 646-4476


	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 

	
	1998
	1999
	2000
	2001
	2002
	2000
	2001
	2002
	2003
	2004
	2005

	12200-01:  Percent of supervisors and residents who rate supervision process “good” or “excellent” as effective preparation for competent and ethical professionals 
	
	
	
	
	
	
	
	
	
	
	80%

	12200-02:  Percent of examiners and examinees who rate oral exam “good” or “excellent” as an effective screen for competent and ethical professionals
	
	
	
	
	70%
	
	
	
	75%
	
	80%

	12200-03:  Percent of continuing education reports that meet requirements at first review
	
	
	
	
	95%
	
	
	
	97%
	
	98%

	12200-04:  Percent of uncontested case consumer complaint investigations completed within six months. 
	
	
	46%
	60%
	
	
	
	
	62%
	
	65%

	12200-05:  Average number of “hits” to consumer complaint pages of website in one month
	
	
	
	
	40
	
	
	
	
	
	UNK

	12200-06:  Percent of surveyed stakeholders that rate Board service as “good” or “excellent”
	
	
	
	
	
	
	
	
	85%
	
	85%

	12200-07:  Percentage of stakeholders involved in annual administrative rule reviews, and attendance at Board meetings
	
	
	
	3%
	3%
	
	
	
	5%
	
	10%

	12200-08:  Number of public speaking/meeting contacts made by a Board representative in a year
	
	
	
	
	4
	
	
	
	5
	
	5


Performance Measure Data Sources

	Key Performance Measure
	PM #
	Data Source

	Percent of supervisors and residents who rate supervision process “good” or “excellent” as effective preparation for competent and ethical professionals 
	12200-01
	Manual Review of Surveys Completed by Supervisors and Residents

	Percent of examiners and examinees who rate oral exam “good” or “excellent” as an effective screen for competent and ethical professionals
	12200-02
	Manual Review of Surveys Completed by Examiners and Examinees

	Percent of continuing education reports that meet requirements at first review
	12200-03
	Manual Review of Continuing Education Audit 

	Percent of uncontested case consumer complaint investigations completed within six months. 
	12200-04
	Query  - Investigation Database Report

	Average number of “hits” to consumer complaint pages of website in one month
	12200-05
	Manual Review of survey responses and/or build Query into Database to track results.

	Percent of stakeholders and members of the public doing business with the Board that rate Board service as “good” or “excellent”
	12200-06
	Web Query Report Database

	Percentage of Board rule divisions collaboratively reviewed within two years
	12200-07
	Manual Review of Committee Membership, Public Meeting Attendance Sign-In Sheets, and Partners Through Correspondence

	Number of public speaking/meeting contacts made by a Board representative in a year 
	12200-08
	Manual Review of Reports Provided to Board at Regularly Scheduled Board Meetings
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	Mission:   Protect the public health, safety, and well being of Oregon citizens by regulating the practice of psychology in a manner that promotes quality care.


Summary

The Board has eight performance measures linked to three goals and its mission.  It has no links to Oregon Benchmarks or other high level outcomes.  The Board’s measures, generally, provide a good gauge of the department’s goals with the exceptions noted below. For performance measures that have at least one year of data, appear ambitious but realistic.

Comments and recommendations specific to basic criteria 

1. Gauge progress towards goals and pertinent benchmarks

The Board has eight performance measures linked to three goals and its mission.  It has no links to Oregon Benchmarks or other high level outcomes.  The Board’s measures, generally, provide a good gauge of the department’s goals.  The weakest linkage is with Goal 3 - regulate in a manner that supports a positive climate in Oregon for the psychology profession.  Neither of the proposed measures appears to reveal much about the Board’s performance in supporting a positive regulatory climate.

2. A few key measures  

The Board’s measures are few in number. Five of the measures could be clarified or otherwise improved to make them better measures of performance.

3. Conforms to standard concepts and definitions  

The Board’s measures conform to standard concepts and definitions. 

4. Targets  

For performance measures that have at least one year of data, appear ambitious but realistic. 

5. Accurate and reliable data  

Data sources are provided and appear to provide the opportunity for accurate and reliable data.
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