/3 Annual Performance Progress Report - Microsoft Internet Explorer
File

Edit  Yiew Favorites

_[&]x]
Tooks  Help ‘ rl
eﬁack - e - |ﬂ @ _7;} | /__j Search {:(Favurites e}‘ <~ :?_ _)_1] - ﬂ ‘5
Address I@ http: ffoasis.| \state, o .usfagencyperformance/appr, asp

OREGON.gov

Enter search termis)
Text Size: A+ ~ A Text Only Site

Department of Administrative Services

Main Menu

- View/Edit'Propose
Delete KPM

- Reports

- Change Password

-Home

Annual Performance Progress Report

Welcome!

Please select an item from the menu on the left to continue.
Admin Menu

Select View/Edit/Propose
Delete KPM

Agency
- View/Edit Agency

KPM
- Upload KPM

User

- Add New User

- Edit a User

- Reset User Password

Log Off

Version v1.0

€l

Select View/Edit/Propose Delete KPM

File Edit ‘View

T T —

Find

Accessibility

[

—|=] x|
Favarites Tools Help ‘ :r'
A - n =
- . 3 N . 3. 1 . 3
eEaEk d |ﬂ lg ._l\]|/’ Search \:r\(Favnrltes @3 = .)_’;l ﬁ &
Address IE:I http: ffoasis iservices state, or usfagencyperformancedey/kpm_edit_display_propose.asp

OREGON,gOU Enter search term(s)
T

Text Size: A+ ~ A Text Only Site

Department of Administrative Services

Main Menu

KPM View Screen
- Propose New KPM

- View/Edit/Propose
Delete KPM KPM Information
-Reports
- Change Password Biennium | Biennium 'l =
-Home MNote: # means that this is a propo

nein KPM

Admin Menu be delsted KPM.

" means thatthis s a proposs

Agency
- View/Edit Agency

Select the biennium

KPM
-Upload KPM

User

- Add New User

- Edit a User

- Reset User Password

Log Off

Version v1.0
A (P

&
Select the Biennium

jGn

Accessibility

T Rl R teclinganst

Links **

Find

=l



csample
Text Box
Select View/Edit/Propose Delete KPM

csample
Text Box
Select the biennium


/3 Annual Performance Progress Report - Microsoft Internet Explorer - =] =]
File Edit ‘iew Favorites Tools Help ‘ o

@Eack - J - |ﬂ @ ) search '*:‘::/ Favorites e} ‘ <= “‘f _ﬁ] ® ﬁ '3

o
-J|/

Address |§‘| http: fioa: \state,or . usfagencyperformancedey fkpm_edit_

OREGON.gov

play_propose.asp

Enter search termis) Find

Text Size: A+ ~ A Text Only Site  Accessibility

Department of Administrative Services

You will be able to view

Main Menu KPM's on this screen

KPM View Screen

all of your

- Propose New KPM
- View/Edit'Propose

Delete KPM KPM Information
- Reports
- Change Password Bienniurn | 2007-2009 'I
-Home

Title

CUSTOMER SERWICE - Percent of custamers rating their
satisfaction with the agency's customer service as "good"
or "excellent": overall customer service, timeliness,
accuracy, helpfulness, expertise and availahility of

Admin Menu

Agency view/Delete/Heplace

- View/Edit Agency

- Reset User Password

Achievement far Excellence in Financial Reportin

Wmatmn
KPM .
- Upload KPM FOREC. RELIABILITY — Percent of Advisory Committee
view/Delete/Replace and Council ers who rank the reliability of the Office
— of Econamic AnalysTSQrecasts as good to excellent
= el (e g FINANCIAL REPORTING — Numbsegr vears out o Select the KPM you want to Delete or Replace
- Edit a User viewDelete/Replace five that State Controller's Division wi

Log Off

Version v1.0

Wiew/Delete/Replace

STATE WORKFORCE TURNOWER — Annual turnover rate
for the state workforce

PR \iewiPelate/Denlare STATE WORKFORCE TURNOWER — Annual turnover rate =
|@ Done lililiﬁli %J Local intranet
You will view all of your agencies KPM’s
Select the KPM you want to delete or replace
L8l
File Edit ‘iew Favorites Tools Help ‘ ,’
Gﬁack @ J - |ﬂ @ ;\J | /:jSearch \j“\'.( Favotites {_‘3 ‘ <= ».?. _ﬁ] o ﬁ '3
Address I@ http: ffoasis.iservices, state, or usfagencyperformancedey/kpm_delete _propose, aspPkpmld="%208 j Go | Links **

Main Menu

- Propose New KPM
- View/Edit'Propose

Department of Administrative Services

KPM View/Delete/Replace Screen

KPM Information

The rationale is required
Explain why you want to replace or
delete the KPM

|

eleting select "Delete KPM Only"

Delete KPM
-Reports CUSTOMER SERVICE - Percent of customers rating their satistaction with the
- Change Password Title agency's customer service as "good” or " excellent” overall customer service,
-Home timeliness, accuracy, helpfulness, expertise and availability of information
Admin Menu Goal Excellent customer service
Agency Context |Mission: Lead the pursuit of excellence in state government
- View/Edit Agency
&
KPM
- Upload KPM
User
- Add New User Rationale e
- Edit a User N
- Reset User Password
Log Off
Version v1.0
csamples Data . P
p Source |DAS Annual customer satistaction survey
| Delete KPM Only/ | ‘ Replace KPM ! If d
~
|@ Done

R |

The rationale is a required field — explain why you want to replace or delete the KPM



csample
Text Box
Select the KPM you want to Delete or Replace

csample
Text Box
The rationale is required
Explain why you want to replace or delete the KPM

csample
Text Box
If deleting select "Delete KPM Only"

csample
Text Box
You will be able to view all of your KPM's on this screen


/3 Annual Performance Progress Report - Microsoft Internet Explorer - =] =]

File Edit ‘iew Favorites Tools Help ‘ [ ,'
eﬁack - -\_-) - Iﬂ @ .¥;j | /__j Search 'irl'( Favorites -&}‘ [_'\’v :__\', - - ﬂ ‘3
Address I@‘I http ffoasis iservices state, or usfagencyperformancedey/kpm_delete_propose asp Links **
Department of Administrative Services
Main Menu I
"KPM Deleted" will appear if your
- e (e (T Z ——|proposed deletion was successful
- View/Edit'Propose KPM Deleted p p
Delete KPM
-Reports KPM View/Delete/Replace Screen

- Change Password

ME— KPM Information

Admin Menu Title
Agency Goal
- View/Edit Agency Context
KPM Vi
- Upload KPM
User
- Add New User
- Edit a User Rationale
- Reset User Password
Log Off L
Version v1.0
csamples
Data
Source
| Delete KPM Only | ‘ Replace KPM |
|
|@ Done lililiﬁli q Local intranst
When you select Delete KPM Only — then the KPM is marked for proposed deletion
L8l
File Edit ‘iew Favorites Tools Help ‘ -:,'
eﬁack - \_) - |ﬂ @ ;;j | ;\:' Search \:1'( Favarites ﬁ}‘ [7\’- :\ﬁ ly_;l - ﬂ ﬁ
Address I@ http: ffoasis.iservices, state, or usfagencyperformancedey/kpm_delete _propose, aspPkpmld="%208 j Go | Links **
Department of Administrative Services

Main Menu .
KPM View/Delete/Replace Screen

- Propose New KPM

- View/Edit'Propose - i
i

- Reports CUSTOMER SERVICE - Percent af custamers rating their satisfaction with the

- Change Password Title agency's customer service as "good” or " excellent” overall customer service,

-Home timeliness, accuracy, helpfulness, expertise and availability of information

Admin Menu Goal Excellent customer service

Agency Context |Mission: Lead the pursuit of excellence in state government

- View/Edit Agency

B

KPM

- Upload KPM
User

- Add New User Rationale

- Edit a User

- Reset User Password

Log Off =
Version v1.0 A

Dat If replacing a KPM select
csamples ata . | |
p DAS' Annual customer satistaction surey " "
Source / Replace KPM
| Delete KPM Only | ‘ Replace KPM |
|
|@ Done lililiﬁli q Local intranst

When you select Replace KPM


csample
Text Box
"KPM Deleted" will appear if your proposed deletion was successful

csample
Text Box
If replacing a KPM select "Replace KPM" 


Main Menu

- Propose New KPM

- View/Edit'Propose
Delete KPM

- Reports

- Change Password

-Home

Admin Menu

nnual Performance Progress Report - Microsoft Internet Explorer == 5[
File Edit ‘iew Favorites Tools Help ‘ ,'
- - ~
- €Y - 1 S i e R o 3
Qe - © - (¥ [ (3] Psewwr fcrome @ (2 L vl - B
Address I@ http: ffoasis iservi sfagencyperformancedey/kpm_new_propose,asp?referencekpml 20%208 Links **

Department of Administrative Services

'CUSTOMER SERVICE - Percent of customers rating their satisfaction with the agency’s
customer service as “good” or “excellent”: overall customer service, timeliness, accuracy.
helpfulness, expertise and avallability of information. '
has been PROPOSED FOR DELETION

Replacing a KPM lets you view your old

New (Proposed) KPM Screen KPM

KPM Information

Agency
- View/Edit Agency A|; Vo
KPM CUSTOMER SERVICE - Percent of customners rating their satisfaction with the agency's customer service as
KPM o or " and arice
Upload KPM good" or "excellent”, averall custormer service, timeliness, accuracy, helpfulness, experise and availahility of
-Hploa infarmation
Shart Title-
Follovwed by
User definition of
- Add New User proposed Key
- Edit a User ;Eer:"srur:':"ce
- Reset User Password
Log Off
A
Version v1.0 e = = \ ‘
csamples =l = il el
Excellent customer service AN You are now able to enter the proposed new KPM
Goal(s) {
Short Title and ‘
full wording of

|@Dnne
When you select Replace KPM it lets you view the o
You are now able to propose new text

3 Annual Performance Progress Report - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help

Id KPM

T T —

=& =l
‘ [z

eﬁack - d - |ﬂ @ _;j | /j\:' Search \:1'( Favarites ﬁ}‘ [7\- :\ﬁ l)_i] - ﬂ ‘3

Address I@ http: ffoasis.iservices state, or .usfagencyperformancedey/kpm_new_propose.asp?referencekpmld="%20%z208

;] Go |Links »

HEG, S
Data Source | - Ve

DAS' Annual customer satisfaction survey
Description of
data sourca and
methodalogy
sufficent to allow
external
walidation.
Explain detsils
and skipped
vears [if
applicable)

Measure
Since

2006

Graph Information

Graph Title ||

T
\

Y-Max: [ Upward Trend is: [Select Trend =]
Y-Min: [ Downward Trend is: [Select Trend =]
Data Type (Description & Decimal Places)
DATA 2009 2010 2011
Target ‘ | H H |

e | &

ISeIect Save KPM

[

|@ Done
Select Save KPM

I - = —



csample
Text Box
Replacing a KPM lets you view your old KPM  

csample
Text Box
Select Save KPM

csample
Text Box
You are now able to enter the proposed new KPM 

csample
Line


File Edit ‘iew Favorites Tools Help

/3 Annual Performance Progress Report - Microsoft Internet Explorer - =] =]

eﬁack - -d T Iﬂ @ g;j | /__j Search 'irl'( Favorites -&3‘ [_'\'v :\f l)_;] - ﬂ ‘3

Address I@‘I http: ffoasis.| \state,ar.usfagencyperformancedey/kpm_new_propose.asp

OREGON.gov

Department of Administrative Services

Main Menu

- Propose New KPM

*r KPIA Saved * &
ave <

Enter search termis) Find

Text Size: A+ ~ A Text Only Site  Accessibility

"KPM Saved" will appear if
your save was successful

- View/Edit'Propose
Delete KPM
-Reports New (Proposed) KPM Screen
- Change Password
-Home

Admin Menu

KPM Infermation

[

Agency e
- View/Edit Agency
KPM
KPM
- Upload KPM Shert Title-
- Followedby
definition of
User proposed Key
- Add New User Performance
- Edit a User Measure
- Reset User Password
Log Off
Version v1.0 L Vi =B ‘
Aramnlas | | -
[@Done T T & N

KPM is saved



csample
Text Box
"KPM Saved" will appear if your save was successful


TO EDIT/VIEW YOUR PROPOSED KPM

/3 Annual Performance Progress Report - Mit — =] x|
File Edit ‘iew Favorites Tools Help ,'
. -~ i\ 34
e Back « e - |ﬂ @ _,ﬂ | /_jSearch '*:‘f‘\'( Favorites e} M= _ﬁ] = j 1 ‘5
Address I@‘l http:jjaa: tat sfagencyperformance/appr, asp J Go  |Links >

Enter search termis) Find

Text Size: A+ ~ A Text Only Site  Accessi

OREGON.gov

Department of Administrative Services

Main Menu

Annual Performance Progress Report

- View/Edit'Propose
Delete KPM

- Reports

- Change Password

-Home

Welcome!

To Edit/View your proposed delete KPM
select View/Edit/Propose Delete KPM

Please select anl Qm the menu

Admin Menu

Agency
- View/Edit Agency

KPM
- Upload KPM b

User
- Add New User
- Edit a User
- Reset User Password

Log Off

Version v1.0
|

e I YR =T

Select View/Edit/Propose Delete KPM
LIRS
|

File Edit ‘iew Favorites Tools Help
3 1 24
T e W] ’ii 5

eEaEk - -_J - |iL| lEL' __;\] | /,_) Search \_:,‘::(Favnrites Q‘Z

Address IE:I http: jjoasis.iservices. state. or .usfagencyperformancedey/kpm_edit_display_propose.asp j Ga

OREGON.gov

Links **

Enter search termis) Find

Text Size: A+ ~ A Text Only Site Accessibility

Department of Administrative Services

Main Menu
KPM View Screen
- Propose New KPM

- View/Edit'Propose
KPM Information

Delete KPM
-Reports

_Change Password Biennium |Biennium = <

Select the biennium

o [ilerma MNate: # means that this s a proposed new KPN

Admin Menu " means that this is a proposed to be delsted KFM.

Agency
- View/Edit Agency

KPM
-Upload KPM b

User
- Add New User
- Edit a User
- Reset User Password

Log Off

Version v1.0
[~

R I R S Tr=T=
Select the Biennium



csample
Text Box
     TO EDIT/VIEW YOUR PROPOSED KPM

csample
Text Box
To Edit/View your proposed delete KPM select View/Edit/Propose Delete KPM

csample
Text Box
Select the biennium


3 nnual Performance Progress Report - Microsoft Internet Explorer == 5[

File Edit ‘iew Favorites Tools Help ‘ A

eﬁack - Q - lﬂ @ _7. /:jSearch '*:‘::/ Favorites Q}‘ - ».{ _ﬂ @ ﬁ 3

Address I@'l http:foasis.iservices state, or usfagencyperformancedey/kpm_edit_display_propose.asp

OREGON.gOU Enter search termis) Find
h

Text Size: A+ ~ A Text Only Site  Accessibility

Department of Administrative Services

Select Edit Proposed Deletion

Main Menu You are now able to edit the rationale

KPM View Screen X
or view your proposed delete KPM.

- Propose New KPM

- View/Edit'Propose
Delete KPM KPM Ir7ormation

- Reports
Biennium IZDD?—ZDDB hd

- Change Password

-Home / Title

Admin Menu )@TOMER SERWICE - Percent of customers rating their
o Edit Proposedé L satisfaction with the agency's customer service as "good” or
Agency Deletion "excellent”. overall customer service, timeliness, accuracy,
- View/Edit Agency helpfulness, expertise and availability of information

KPM FORECAST RELIABILITY — Percent of Advisory Committee and
_Upload KPM Wiew/Delete/Replace || Council Members who rank the reliability of the Office of Econornic
Analysis' forecasts as good to excellent

User FINANCIAL REPORTING — Number of vears out of the |ast five

=5 LYy Mg View/Delete/Replace | that State Controller's Division wins GFOA Certificate of
- Bl g Achievement for Excellence in Financial Reporting.

- Reset User Password
) STATE WORKFORCE TURNOVER — Annual turnover rate for the
VIEWIDElEtEfQE[ lace state workiore

Log Off
- ; STATE WORKFORCE TURNOVER — Annual turnover rate for the
d 1]

Y.e:f::.rl‘:' 0 view/Delete/Replace S AT =
|@ lililiﬁli %J Local intranet
3 Annual Performance Progress Report - Microsoft Internet Explorer == 5[

File Edit ‘iew Favorites Tools Help ‘ #
e Back - Q - lﬂ @ | ) Search i:\/ Favorites Q} ‘ - “‘.f _ﬂ - ﬁ 3

Address I@'l http:foasis.iservices state, or usfagencyperformancedey/kpm_edit_display_propose.asp d Go |Linls >

ST VLT O T T IETIE O 2 [T E ST ST eTIL, =

RISK MANAGEMENT — Annual number of: a) workers'
YWiew/Delete/Replace || compensation; b) liakility; ©) property; and, d) total claims per 100
FTE.

View/iDelete/Replace SFL;ISSE.;QD\:SAEHUTY— Percentage reduction in greenhouse gas

HEALTH POLICY — Percent of key healthcare policy stakeholders |
. who rate the a) usefulness, b) objectivity, c) reliability of
o ; h -
View/Delelz/Replace healthcare data provided by Office for Health Policy and
Research (OHPR) as good or excellent.

Wiew/Delete/Replace || DATA CEMTER — Percentage of time systems are available

Dew

CUSTOMER SERYICE - Percent of customers rating their

4| EditProposed satisfaction with the agency's customer service as "good” ar
New "excellent”. overall custamer service, timeliness, accuracy,

helpfulness, expertise and availability of information

MNote: # means that this is a proposed new KPM
" means that this is a proposed to be delsted KPM.

Texd Only | State Directaries | Agencies Ato 7 | Site Map | About Oregon.qow | Oregon.qoy

File Formats | Oreqon Administrative Rules | Oregon Revised Statutes | Privacy Policy | Web Site Feedback

cet Adohe Adobe Reader is required to view PDF files. Click the "Get Adohe Reader” image to get a free download of the reader from Adobe. Available for
Reader’ Macintosh orWindows.

E] IR e =T
Select the KPM for Proposed Deletion you want to edit


csample
Text Box
Select Edit Proposed Deletion
 
You are now able to edit the rationale or view your proposed delete KPM. 


nnual Performance Progress Report - Microsoft Internet Explorer == 5[
File Edit ‘iew Favorites Tools Help ‘ fr'

eﬁack - '_J - |ﬂ @ _7;} | /__j Search '*:.‘:‘\'(Favurites e}

- u-d 3

Address I@‘l http: ffoasis,iservices state, or usfagencyperformancedey/kpm_delete_propose, aspFkpmld="%208

B |Linls =

Main Menu

- Propose New KPM

KPM

Tiew/Delete/Replace Screen

You are now able to edit tﬁe KPM

“View/EditPropose . rationale on the proposed deletion
KPM Information
Delete KPM
- Reports CUSTOMER SERWICE - Percent of customers rating their satjgffaction with the
- Change Password Title apency's customer service as "good” or " excellent”; overall phstomer service,
-Home timeliness, accuracy, helpfulness, expertise and availabilit/ of information.
Admin Menu Goal Excellent customer service /
Agency Context | Mission: Lead the pursuit of excellence in state gu}énment
- View/Edit Agency
KPM o '
- Upload KPM
User
- Add New User Rationale
- Edit a User
- Reset User Password [
Log Off t
[
Version v1.0 [
csamples g:::arce DAS' Annual customer satisfaction survey
Select replace KPM
Delete KPM Only | ‘ Replace KPM %
JL
(
[
[
Text Only | State Directaries | Agencies Ato 7 | Site Map | About Oregon.qov | Oreqon.qoy |
Eile Formats | Oreqan Administrative Rules | Oreqon Revised Statutes | Privacy Policy | Wehb Site Feedback ;I
|@ Dione lilililili %J Local intranet r

You are able to EDIT the KPM rationale on the proposed delete

Select Replace KPM when you are done editing the rationale

File Edit ‘iew Favorites

L5l x|
| &

Tools  Help

Gﬁack - J - |ﬂ @ _h | /:j Search \_.j"\'(Favorites {_‘3‘ <= :?. ] - ﬁ ‘3

Address I@ http ffoasis iservices state, or usfagencyperformancedey/kpm_new_propose.asp?referencekpmld=%20%208

Main Menu

- Propose New KPM

- View/Edit'Propose
Delete KPM

-Reports

- Change Password

-Home

Admin Menu

= | Links >
' CUSTOMER SERVICE - Percent of customers rating their satisfaction with the agency’s =
customer service as “good” or “excelfent”: overall customer service, timeliness, accuracy, h
helpfulness, expertise and availability of information. ' i
has been PROPOSED FOR DELETION |

New (Proposed) KPM Screen
N

You will be taken to the New/
Proposed Screen

KPM Information

Agency
- View/Edit Agency A|E v i
KPM KPM CUSTOMER SERVICE - Percent of customners rating their satisfaction with the agency's customer service as 3
Upload KPM "good" or "excellent” averall custormer senice, timeliness, accuracy, helpfulness, expertise and availahility of i
-Hploa infarmation
- ShortTifle-
Follovwed by
User definition of
- Add New User proposed Key
- Edit a User ;Eer:"srur:':"ce
- Reset User Password
—— L
Log Off t
Version v1.0 = i t
csamples == = i
Excellent customer semvice i
Goal(s) i
Short Title and M
full wording of (
goal to which i
this KFM aligns. i
L
|
|@ lilililili %J Local intranet r

By selecting Replace KPM it will take you to the New/Proposed KPM screen


csample
Text Box
You are now able to edit the KPM rationale on the proposed deletion

csample
Text Box
Select replace KPM 

csample
Text Box
You will be taken to the New/Proposed Screen


nnual Performance Progress Report - Microsoft Internet Explorer == 5[

File Edit ‘iew Favorites Tools Help ‘ ';r'

eﬁack - '_J - |ﬂ @ g;j | /__j Search '*i‘\'( Favorites e}‘ <~ :?_ l)_;] - ﬂ ‘5

Address I@‘l http ffoasis iservices state, or usfagencyperformancedey/kpm_new_propose,asp?referencekpmld="%20%205 ;] Go |Linls >

walidation. -
Explain detsils |
and skippad !
vaars [if :
applicable)

Measure
- 2006
Since
Graph Information

Graph Title ||

Y-Max: I Upward Trend is: ISeIed Trend 'l T
¥-Min: I Downward Trend is: ISeIed Trend vl ¢
Data Type (Description & Decimal Places)
IDataType 'I

DATA 2009 2010 2011 :
=3 I ) I O |

<. Select save KPM

Save KPM N

Texd Only | State Directaries | Agencies Ato 7 | Site Map | About Oregon.qow | Oregon.qoy

Eile Formats | Oreqon Administrative Rules | Oreqon Revised Statutes | Privacy Policy | Web Site Feedback

et Adobe Adobe Reader is reguired to view PDF files. Click the "Get Adobe Reader image to get a free download ofthe reader from Adobe. Available for
Reader: Macintosh orWindows.

[
e [T [Sdtocalinmenet

Select Save KPM
8] x]]

File Edit ‘iew Favorites Tools Help ‘ :r'

eﬂack - -_J v |ﬂ lg _:] | /,_] Search \f‘\'( Favorites @3‘ <]~ :f |)_’;| - ﬂ ﬁ

Address IE:I http: joasis.iservices. stak tagencyperfarmancedev/kpm_new_propo: Gn Links **

OREG’ON.gOU Enter search termn(s) Find :
Y

Text Size: A+ ~ A Text Only Site Accessibility [

Department of Administrative Services

Main Menu "KPM SAVED" will appear if
-Propose New KPH L L &= the save was successful
- View/Edit'Propose KPM Saved
Delete KPM
-Reports New (Proposed) KPM Screen
- Change Password
-Home
Admin Menu KPM Information [
Agency (
- View/Edit Agency (
KPM [
KPM [
-Upload KPM Short Title- (
. FD”D.‘A.IEd by [
User ropoman ey i
- Add New User Perfor mance [
- Edit a User Measure [
- Reset User Password %
Log Off E
Version v1.0 N Ei= |
POBEION T |

&l oone C T T e |
KPM Saved


csample
Text Box
Select save KPM

csample
Text Box
"KPM SAVED" will appear if the save was successful




