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2009-2011 Key Performance Measures (KPM) Summary

AFPROVED

CUSTOMER SERVICE - Percent of customers rating their satisfaction with the agency's customer
servce as "good" or "excellent" overall customer serwice, timeliness, accuracy, helpfulness, expertise
and availahility of information.

Goal

Context
Diata Source

Rationale

Excellent customer service

Mission: Lead the pursuit of excellence in state government

DAS' Annal customer satisfaction survey
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