Links to Oregon Benchmarks
	Agency Name:  Accountancy, Oregon Board of 







Last Revised:  12/13/02

	Contact Person:  Carol Rives, Administrator
	Phone:  503-378-4181 x 26

	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):  No primary link to an Oregon Benchmark.

Mission:  To protect the public by regulating the practice and performance of all services provided by licensed accountants.

	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2000 Value
	2005 Target
	Lead Division or Unit

	Goal 1:  Protect the public from unethical and/or sub-standard accounting practices in Oregon 
	See Mission Statement 
	Number of hits that go to Board consumer-related web pages
	120

PM 1
	 2002
	New
	Not

Available
	35%
	

	Goal 1, stated above
	See Mission Statement
	Percentage of licensees audited who are in compliance with continuing professional education  requirements
	120

PM 2
	1985
	Mod
	100%
	100%
	

	Goal 1, stated above
	See Mission Statement
	Percentage of complaints processed within six months from date of receipt
	120

PM 3
	1997
	Mod
	8%
	75%

	

	Goal 2:   Provide        excellent customer service
	See Mission Statement
	Percentage of customers interacting with Board of Accountancy staff who rate services “good” or “excellent” in previous licensing period
	120

PM 4
	2003
	New
	Not available
	75% 
	

	Goal 3:   Regulate in a manner that supports a positive business climate
	See Mission Statement
	Conduct annual review of Oregon Administrative Rules by January 1 of each year
	120

PM 5
	2000
	Modified
	Jan 1, 2000
	Jan 1 of each calendar year
	


Performance Measure Data Summary
	Agency Name:  Accountancy, Oregon Board of

	Contact Person:  Carol Rives, Administrator
	Phone: 503-378- 4181, x 26

	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 

	
	1997
	1998
	1999
	2000
	2001
	2000
	2001
	2002
	2003
	2004
	2005

	Agency #120 PM-1

Percentage of hits that go to  consumer-related web pages
	n/a
	n/a
	n/a
	n/a
	4%
	n/a
	4%
	5%
	6%
	7%
	7%

	Agency #120 PM-2

Percentage of licensees audited who are in compliance with continuing professional education  requirements 
	n/a
	n/a
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%

	Agency #120 – 3

Percentage of complaints processed within six months from date of receipt
	37%
	32%
	42%
	8%
	
	8%
	
	27%
	55%
	89%
	100%

	Agency #120 – 4

Percentage of customers interacting with Board of Accountancy staff who rate services “good” or “excellent” in previous licensing period 
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a
	75%
	80%
	90%
	95%

	Agency #120 – 5:

Conduct annual review of Oregon Administrative Rules by January 1 of each year 
	n/a
	n/a
	n/a
	Jan 1, 2000
	Jan 1, 2001
	Jan 1, 2000
	Jan 1, 2001
	Jan 1, 2002
	Jan 1, 2003
	Jan 1, 2004
	Jan 1, 2005


Data Sources Sheet - Accountancy, Oregon Board of





03-05 Biennium

	Key Performance Measure
	PM #
	Data Sources

	Number of website hits that go to Board consumer-related web pages
	120-

1
	Statistics provided by web server

	Percentage of licensees audited who are in compliance with continuing professional education requirements
	120

2
	Records maintained of annual audits performed on continuing education reports submitted by licensees on each renewal date

	Percentage of complaints processed within six months from date of receipt
	120

3
	Records maintained of complaints, including date received and date presented to committee for review

	Percentage of customers interacting with Board of Accountancy staff who rate services “good” or “excellent” in previous licensing period
	120

4
	Optional question added to renewal forms asking licensees to respond to brief survey questions pertaining to customer service

	Conduct annual review of Oregon Administrative Rules by January 1 of each year
	120

5
	Office records maintained pertaining to annual administrative rule reviews conducted


Performance Measures Review

Final

Agency: 

Accountancy, Board of 

Date: 
 
December 13, 2002

Lead Reviewer: 
Rita Conrad, 503-986-0031, rita.r.conrad@state.or.us 

Approved:  

Jeff Tryens

	Mission:  To protect the public by regulating the practice and performance of all services provided by licensed accountants.


Summary

The Performance Measure Review Committee finds that this agency’s performance measures meet all criteria. Five performance measures are aligned with three goals and the mission statement. The measures appear to address the full scope of agency responsibility. Language meets standard concepts and definitions.  Targets that appear to be reasonable but ambitious were submitted well ahead of the January deadline. A data sources sheet documents the verifiability of the data.

Comments and recommendations specific to basic criteria 

1. Gauge progress towards goals and pertinent benchmarks 

The Board offers five performance measures, well aligned with three goals and their mission statement.  The goals are appropriate to the role of a regulatory agency such as this.

2. A few key measures

The agency has reduced the results of its workload to five clear and understandable measures, which appear to address the full scope of agency responsibility. Licensing and enforcement is addressed by measures #2 and #3.

3. Conforms to standard concepts and definitions 

The five measures include one output, one efficiency and three outcome measures. The output measure is reasonable and appropriate. The efficiency measure targets fast turnaround times on complaints, which goes directly to public protection. 

The metric for measure #1 needs to be clarified, since it reads number of hits, but has a percentage as a target. The original review suggested changing that to “number” since the agency is aiming to protect more of the public with information about accountants. The agency accepted that suggestion. However, the data and targets need to be changed to match.

4. Targets 

The agency offers targets for all five measures ahead of the January 03 deadline. To make sure they are ambitious but realistic, it may want to revise those targets if it receives additional information in the next few months.  With a 2000 data point of only 8%, comments from an earlier review suggested revisiting the 100% target for performance measure #3. In this submission, the agency revised the target for performance measure down to 75%.

5. Accurate and reliable data

The agency supplies an adequate Data Sources sheet.  

























































































































_____ Agency Request 
_____ Governor’s Recommended
       _____ Legislatively Approved     


Budget Page ________


