Links to Oregon Benchmarks
	Agency Name:  Chiropractic Examiners, Oregon Board of




Last Revised:  2/21/03

	Contact Person:  Dave McTeague, Ex. Dir.
	Phone: (503) 378-5816 x 23

	Alternate Contact:  Kelly Bird, Administrative Assistant
	Phone:  (503) 378-5816 x 22


	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): None

The mission of the Oregon Board of Chiropractic Examiners (OBCE) is to protect and benefit the public health and safety, and promote quality in the chiropractic profession.   


	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2001 Value
	2005 Target
	Lead Division or Unit (Optional)

	Goal 1 

Assure Public Protection 
	Mission
	Average number of days to resolve a complaint
	811-1  
	8-1-02
	New
	 364
	180 
	

	Goal 1
	Mission
	Percent of sexual misconduct/boundary cases resolved within 180 days
	811-2
	8-1-02
	New
	18%

(3 out of 18 closed)
	50% 
	

	Goal 2. 

Enhance professional competency.
	Mission
	Number of final orders related to record keeping, treatment, or excessive treatment resulting in Plans of Supervision, Mentoring Plans or similar emphasis on a rehabilitation approach.    
	811-3
	8-1-02
	New
	0
	60% 
	

	Goal 2.

 
	Mission 
	Percentage of chiropractic physicians receiving a notice of insufficiency regarding continuing education requirements in response to annual random check (beginning in 2003). 
	811-4
	8-1-02
	New
	  n/a
	Less than 15% 


	

	Goal 3.

Establish and implement high professional standards.  
	Mission   
	Percentage of Oregon chiropractic physicians who felt the Oregon Chiropractic Practice and Utilization Guidelines, or the Educational Manual for Evidence-Based Chiropractic were helpful in enhancing decision making in at least three of their cases. 
	811-5
	8-1-02
	New
	   n/a
	 50%



	

	Goal 4:  

Enhance liaison/communication with all stakeholders
	Mission
	Number of visits to OBCE’s Web Page.  
	811-6
	9-18-02
	New
	    n/a

2038

(Aug.2002)
	2790
	


Performance Measure Data Summary
	Agency Name:  Oregon Board of Chiropractic Examiners                                             

	Contact Person:  Dave McTeague, Ex. Dir. 
	Phone: (503) 378-5816 x 23

	Alternate Contact: Kelly Bird, Administrative Assistant
	Phone: (503) 378-5816 x 22


	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 


Updated February 18, 2003        

	 
	1997
	1998
	1999
	2000
	2001
	2000
	2001
	2002
	2003
	2004
	2005

	Agency 811 - 1     Average number of days to resolve a complaint.
	 144
	163 
	 210
	 181
	 364
	
	
	 359
	 180
	180
	 180

	Agency 811 - 2       Percent of sexual misconduct/boundary cases resolved within 180 days.
	100%

(1 case)
	33%

(1 out of 3 cases)
	37.5%

(3 out of 8)
	-

none closed
	18%
(3 out of 18 closed)
	
	
	36%

(5 out of 14 closed)
	40%
	45%
	50%

	Agency # - 3         Percentage (and number) of final orders related to record keeping, treatment, or excessive treatment resulting in Plans of Supervision, Mentoring Plans or similar emphasis on a rehabilitation approach.
	 0
	0
	2 (40%)
	4 (66%)
	0
	
	
	1 (50%)
	60%
	60%
	60%

	Agency 811 - 4 Percentage of chiropractic physicians receiving a notice of insufficiency regarding continuing education requirements in response to annual random check (beginning in 2003).
	New rule is going into effect in 2002.
	1st set of data will be in Dec. 2003
	
	
	
	
	
	
	20%
	15%
	 < 15%

	Agency 811 - 5   Percentage of Oregon chiropractic physicians who felt the Oregon Chiropractic Practice and Utilization Guidelines, or the Educational Manual for Evidence-Based Chiropractic were helpful in enhancing decision making in at least three of their cases.
	No baseline data
	
	
	
	
	
	
	
	30%
	40%
	50%

	Agency 811 - 6   Average Number of monthly visits to OBCE’s Web Page.
	 N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	1685
	2022
	2426
	2790



DATA SOURCES - CHIROPRACTIC EXAMINERS, OREGON BOARD OF

	


Key Performance Measure
	PM #
	Data Sources

	Average number of days to resolve a complaint
	811-1  
	OBCE complaint database tracks open and close dates for each complaint.

	Percent of sexual misconduct/boundary cases resolved within 180 days
	811-2
	OBCE complaint database.

	Percentage of final orders related to record keeping, treatment, or excessive treatment resulting in Plans of Supervision, Mentoring Plans or similar emphasis on a rehabilitation approach.
	811-3
	OBCE complaint database, plus review of final order documents.

	Percentage of chiropractic physicians receiving a notice of insufficiency regarding continuing education requirements on their renewal applications.
	811-4
	OBCE license database, plus analysis by Administrative Assistant.

	Percentage of Oregon chiropractic physicians who felt the Oregon Chiropractic Practice and Utilization Guidelines, or the Educational Manual for Evidence-Based Chiropractic were helpful in enhancing decision making in at least three of their cases.
	811-5
	OBCE annual survey to begin in 2003.

	Number of visits to OBCE’s Web Page.
	   811-6
	OBCE Web page Webalizer


Performance Measures Review 

FINAL

Agency: 

Chiropractic Examiners, Oregon Board of

Date: 
 
December 13, 2002 (revised 02/21/03)

Lead Reviewer: 
Rita Conrad

Approved:

Jeff Tryens

	Mission: To protect and benefit the public health and safety, and promote quality in the chiropractic profession.


Summary

The DAS Performance Measure Review Committee finds that performance measures for this agency meet all five basic criteria as specified in the Performance Measure Guidelines. The agency’s six measures gauge progress towards the agency’s goals and mission, represent the scope of agency responsibility, conform to standard definitions, appear to be based on accurate and reliable data and all have targets. 

Comments and recommendations specific to basic criteria 

1. Gauge progress towards goals and pertinent benchmarks 

The agency has responded to previous suggestions and reworded its goals to be less strategy and more results-oriented. The four goals are well aligned to the mission statement and represent the scope of agency responsibility.  This agency has no primary links Oregon Benchmarks. 

2. A few key measures

The agency is able to tell its story with six results-oriented measures.

3. Conforms to standard concepts and definitions 

The agency offers a good mix of four outcome measures and two efficiency measures.

4. Targets 

All measures have targets that appear to be reasonable bordering on cautious.  The agency should be prepared to explain why its “customer satisfaction” measure, PM 5, has such a modest 2005 target.

5. Accurate and reliable data

The agency has included the required Data Sources sheet. Measures appear to be based on accurate and reliable data.
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