Links to Oregon Benchmarks

	Agency Name:  Disabilities Commission, Oregon


Last Revised:  7/31/02

	Contact Person: Janine Delaunay
	Phone:  503-378-3142

	Alternate Contact: Eugenia M. Cox
	Phone:  503-378-5479

	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 

59 – Employed Disabled: Percentage of adults with lasting, significant disabilities who are capable of working who are employed

60 - Disabled in Poverty: Percentage of Oregonians with a lasting developmental, mental and/or physical disability living in households with incomes below the federal poverty level

MISSION: To act as a link among and between the numerous public and private agencies and organizations serving individuals with disabilities so that limited resources can be used more effectively to meet their needs; and to create an environment in the state of Oregon in which people with disabilities are active and equal participants with economic, social, legal and political equity through universal access, full inclusion, independence, equal rights, employment and self-determination.

	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2000 Value
	2005 Target
	Lead Division or Unit (Optional)

	Goal 1: To improve access to and effectiveness and appropriateness of services provided to Oregonians with disabilities.
	59, 60
	Percentage of partners that report that ODC provided technical assistance that helped them formulate more effective policies and strategies to improve services to persons with disabilities.
	405000-1
	
	New
	87%
	90%
	ODC Administration

	Goal 1
	59, 60


	Percentage of trainees that report they can more effectively work with Oregonians with disabilities. 
	405000-2
	
	New
	N/A
	N/A
	ODC Administration

	Goal 2: To connect Oregonians with disabilities with the services they need.  
	59, 60
	Percentage of Clients receiving assistive technology services and related training through Technology Access for Life Needs (TALN) who rated services good or excellent.
	405000-3
	
	New


	91%
	90%
	Technology for Life Needs Program

(Access Technologies)

	Goal 2
	59, 60
	Percentage of Clients receiving services and/or technical assistance through Client Assistance Program (CAP) who rated services good or excellent.


	405000-4
	
	New
	100%
	90%
	Oregon Client Assistance Program

(Oregon Advocacy Center)

	Goal 2
	59, 60
	Percentage of Clients receiving services and/or technical assistance through Deaf and Hard of Hearing Access Program who rated services good or excellent.


	405000-5
	
	New
	84%
	85%
	Deaf and Hard of Hearing Access Program

	Goal 2
	59, 60
	Percentage of Clients receiving general services and/or technical assistance through the Oregon Disabilities Commission administrative office who rated services good or excellent.


	405000-6
	
	New
	N/A
	N/A
	ODC Administration


Performance Measure Data Summary
	Agency Name:    Disabilities Commission,  Oregon

	Contact Person:    Janine Delaunay
	Phone:    (503) 378-3142

	Alternate Contact:   Eugenia Cox
	Phone:    (503) 378-5479


	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 

	
	1998
	1999
	2000
	2001
	2002
	2000
	2001
	2002
	2003
	2004
	2005

	405000- 1   Percentage of partners that report that ODC provided technical assistance that helped them formulate more effective policies and strategies to improve services to persons with disabilities.
	N/A
	N/A
	N/A
	N/A
	87%
	N/A
	N/A
	N/A
	90%
	90%
	90%

	405000- 2   Percentage of trainees that report they can more effectively work with Oregonians with disabilities.
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	405000- 3   Percentage of Clients receiving assistive technology services and related training through Technology Access for Life Needs (TALN) who rated services good or excellent.
	N/A
	N/A
	N/A
	N/A
	91%
	N/A
	N/A
	N/A
	90%
	90%
	90%

	405000- 4   Percentage of Clients receiving services and/or technical assistance through Client Assistance Program) CAP who rated services good or excellent.
	N/A
	N/A
	N/A
	86%
	100%
	N/A
	N/A
	N/A
	90%
	90%
	90%

	405000- 5   Percentage of Clients receiving services and/or technical assistance through Deaf and Hard of Hearing Access Program who rated services good or excellent.
	N/A
	N/A
	N/A
	N/A
	84%
	N/A
	N/A
	N/A
	85%
	85%
	85%

	405000- 6   Percent of Clients receiving general services and/or technical assistance through the Oregon Disabilities Commission administrative office who rated services good or excellent.
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


N/A (Not Available) – New Data Source – Historical Data Unavailable

DATA SOURCES - DISABILITIES COMMISSION

	Key Performance Measure
	KPM #
	Data Source

	Percentage of partners that report that ODC provided technical assistance that helped them formulate more effective policies and strategies to improve services to persons with disabilities.
	405000-1
	The Oregon Disabilities Commission administrative staff will gather from phone evaluation surveys, individualized mail and e-mail evaluation surveys and questionnaires.

	Percentage of trainees that report they can more effectively work with Oregonians with disabilities. 
	405000-2
	The Oregon Disabilities Commission administrative staff will gather from individualized mail, in-person, and e-mail evaluation surveys and questionnaires.

	Percentage of Clients receiving assistive technology services and related training through Technology Access for Life Needs (TALN) who rated services good or excellent.
	405000-3
	The Oregon Disabilities Commission administrative staff will gather from phone surveys, in-person interviews (walk in clients), individualized mail and e-mail surveys and questionnaires.

	Percentage of Clients receiving services and/or technical assistance through Client Assistance Program (CAP) who rated services good or excellent.


	405000-4
	The contracted agency, Oregon Advocacy Center, administrative staff and councilors will gather this from phone surveys, in-person interviews (walk in clients), individualized mail and e-mail surveys and questionnaires.

	Percentage of Clients receiving services and/or technical assistance through Deaf and Hard of Hearing Access Program who rated services good or excellent.


	405000-5
	The Oregon Disabilities Commission and Deaf and Hard of Hearing Access Program staff will gather from phone surveys, in-person interviews (walk in clients), individualized mail and e-mail surveys and questionnaires.

	Percentage of Clients receiving general services and/or technical assistance through the Oregon Disabilities Commission administrative office who rated services good or excellent.
	405000-6
	The Oregon Disabilities Commission administrative staff will gather from by phone surveys, in-person interviews (walk in clients), individualized mail and e-mail surveys and questionnaires.
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	Mission:  Act as a link among and between the numerous public and private agencies and organizations serving individuals with disabilities so that limited resources can be used more effectively to meet their needs; and to create an environment in the state of Oregon in which people with disabilities are active and equal participants with economic, social, legal and political equity through universal access, full inclusion, independence, equal rights, employment and self-determination.


Summary

The agency lists two goals and six performance measures that link to two benchmarks.  The measures appear to reflect much of the agency’s mission.  In the future the agency should attempt to develop a measure that reflects actual changes in clients’ ability to achieve economic, social, legal and political equity.  The review committee is somewhat concerned that all the agency’s measures are derived from self-administered surveys and questionnaires. Any changes to prior biennium goals or measures should also be listed on a separate page.

Comments and recommendations specific to criteria

1. Gauge progress towards goals and pertinent benchmarks 

Given the mission of the Commission, these measures reflect the agency’s responsibilities. The agency has identified appropriate related benchmarks. 

2. A few key measures

This is a good list of key performance measures. Performance measures are understandable and account for the breadth of the agency’s responsibilities.  Some measure concerning effectiveness of the programs offered through measuring a change in the clients’ status or condition for those receiving the services would be a good addition to the list of measures.  

3. Conforms to standard concepts and definitions 

All measures are customer satisfaction measures. There is some degree of caution needed when relying on only surveys and questionnaires for reliable data. Are there any objective ways to measure the outcomes? Again, it would be useful if possible to add a true outcome measure of the change in clients’ receiving services. 

4. Targets 

Targets and at least one data point are available for four of the six proposed measures. Targets show relative high ratings of customer satisfaction in all four instances.

5. Accurate and reliable data

The data source form shows that all performance measures will be gauged by surveys and questionnaires.  The review committee has a concern that they might not provide reliable data. It carries an internal risk of self-reporting bias.  While survey and questionnaire information may be the most reasonable source of data for these measures, relying on that data stream for all measures may be problematic. 

Other Observations

If you have not done so already, any changes to prior biennium goals or measures should also be listed on a separate page
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