Navigation

Both sites have considerable challenges in the monumental task of delivering unified user experience for the numerous state services, agencies and departments.  Oregon gives it the old college try with a unified global navigation system they roll out to all participating agencies.  In the “what were they thinking?” category, Oregon decides not to introduce this consistent global system on their homepage, and instead uses a two-level reverse fly out menu system on the right navigation.  Not only is it incredibly difficult to use, but Oregon misses a golden opportunity to orient its users out the gate.

Stealing a page out of an early edition Amazon.com “How To” guide, Mass.gov has a simple tab-based global navigation system that focuses the site on typical user tasks.  While not attempting to go as deep as Oregon in unifying the entire state into a central system, Mass.gov certainly executes well on its chosen approach.  Tabs provide clarity and comfort for users.  The navigation does break down (as expected) as you browse deeper into agencies and departments.  Kudos to Oregon for trying to unite everyone under one umbrella.  But for now, the East coast gets the nod.
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