
Attachment 3 – State-owned Remedy Products by Agency 
State of Oregon     Agency  Total Total 
Contracts Part Numbers Description DAS-41990 DOC-41989 DAS-36811 DOT-44307 DHS-44383 Contracts Licenses 

  Development Server Applications                 
HelpDesk HD-EN-APP-DEVX HD w/ AR  1 1     1 3 3 
Action Request AR-MB-DEV AR - DEV 1 1     1 3 3 
Action Request ARM-EN-DV Migrator-Dev   1       1 1 
HelpDesk HD-AC-AR-DV HD w/ AR      1     1 1 
Asset AM-EN-APP-DEV AM-APP-DEV       1   1 1 
Change CM-EN-APP-DEV CM App       1   1 1 

  Development Licenses                 
Change CM-LC-5FIFU-DV CM LSN       1   1 5 
HelpDesk HD-LC-5FIFU-DV HD LSN  0 1   1   2 10 

  Production Server Applications                  
HelpDesk HD-AC-AR-SO HD w/ AR      1   1 2 2 
Action Request ARM-EN-NT Migrator  1 2   1 1 5 5 
HelpDesk HD-EN-AR-NTX HD w/ AR  1     1   2 2 
Web RWEB-AP   1         1 1 
Action Request AR-MB-SO AR     1       1 1 
HelpDesk HD-EN-APP-NTX HD w/ AR    1       1 1 
Asset AM-EN-APP-NT AM APP       1   1 1 
Change CM-EN-APP-NT CM App       1   1 1 
SMS Integrate INT-SMS-APP Int-SMS       1   1 1 
Service Level SLA-EN-APP-NT SLA-APP       1   1 1 
Service Level SLA-FB-WI SLA-FB         1 1 1 

  Production Licenses                  
Action Request AR-LC-05FI-AP AR lSN    4       4 20 
Asset AM-LC-5FIFU AM LSNn       1   1 5 
Change CM-LC-5FLFU CM-LSN       1   1 5 
Asset AM-LI-5FI AM-LSN       1   1 5 
Asset AM-LI-5FL AM-LSN       1   1 5 
Asset AM-LC-5FLFU AM-LSN       2   2 10 
HelpDesk HD-LI-5FL HD LSN    3       3 15 
HelpDesk HD-LI-5FI HD LSN    3       3 15 
HelpDesk HD-LC-1FIFU HD LSN  2         2 2 
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State of Oregon     Agency  Total Total 
Contracts Part Numbers Description DAS-41990 DOC-41989 DAS-36811 DOT-44307 DHS-44383 Contracts Licenses 
HelpDesk HD-LC-5FIFU HD LSN  2 1 7 4 10 24 120 
HelpDesk HD-LC-5FLFU HD LSN  1 2 3 6 8 20 100 
Action Request AR-LC-05FL-AP AR LSN    3       3 15 
Action Request AR-LC-01FI-AP AR LSN    2       2 2 

KEY  Part Number includes the following          
 FL Floating Application license      
 FLFU Floating license with AR Floating included      
 FIFU Fixed license with AR Fixed included      
 FI  Fixed Application License      
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