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TEST PLAN 
 

TRANSPORTATION OPERATIONS SPECIALIST - #4163  
 
 
1. Minimum Qualifications Screening 

 
2. Agency may develop position-specific T&E test questions at the time of recruitment, or 

agency may develop T&E test questions on: 
 

100%
  

A. Communication 
 B. Emergency/Incident Response 

 
3. Those ranking highest on the test will be invited to participate in the next phase of the 

selection process. 
 

4. If you are hired, certain knowledge and skills will be assessed during your trial service 
period. 

 
 
MINIMUM QUALIFICATIONS 
 
(TRANSPORTATION CENTER OPERATOR OPTION) 
 

 Two years of public contact experience, which included gathering, relaying and providing 
information to others; and evaluating activities or incidents and determining an 
appropriate course of action.  One year of this experience must have included receiving 
and dispatching emergency requests using radio equipment, telephone and/or computer. 
  

 
Successful completion of a Certified Emergency Communications Course may 
substitute for the one year of specialized experience.   
 
NOTE:  Applicants may be subjected to a Law Enforcement Data System (LEDS) 
Background Check AND an Oregon State Police Background Investigation Check.. 
 

(INCIDENT RESPONSE SPECIALIST OPTION) 
 

 Two years of public contact experience, which included gathering, relaying and providing 
information to others; and evaluating activities or incidents and determining an 
appropriate course of action.  One year of this experience must have included 
roadway/highway, bridge, sign or drawbridge maintenance operations or Public Safety 
work such as police, fire, emergency medical, incident responder, hazmat responder or 
towing. 
 
NOTE:  Depending upon the position, applicants may be required to possess a valid 
Commercial Driver's License OR must be able to obtain one within six months of hire. 

 


