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 DISABILITY ANALYST 2 5927 
 
 
 
GENERAL DESCRIPTION OF CLASS 
 
The DISABILITY ANALYST 2  reviews disability claims processed by other analysts in conjunction with 
medical consultants, provides formal training to other analysts, and conducts special studies of disability 
claim issues.  The Disability Analyst 2 also makes judgments and findings of fact as to the nature and 
severity of physical and mental impairments and evaluates applications for Social Security disability benefits 
applying Social Security laws, court orders, rulings, regulations, and State laws and regulations in light of 
such judgments and findings of fact. 
 
 
DISTINGUISHING FEATURES 
 
This is the third level of a three-level series.  Responsibility for the review of disability claims processed by 
other Disability Analysts and Medical Consultants, the requirement to perform vocational analysis to 
determine transferability of skills, responsibility to provide formal training for Disability Analyst staff in 
disability claim related issues, the requirement to provide case handling advice on complex cases to 
Disability Analysts, and the responsibility to conduct special studies of disability claim issues distinguishes 
this class from the lower level. 
 
 
DUTIES AND RESPONSIBILITIES 
 
The duties listed below are not inclusive but characteristic of the type and level of work associated with this 
class.  Individual positions may perform all or some combination of the duties listed below as well as other 
related duties. 
 
1. Claims Review  
 
Performs in-depth review of disability evaluations performed by Disability Analysts and Medical Consultants. 

 Reads and analyzes medical reports and other disability file documents. 
 
Identifies conflicts in medical, vocational, and other evidence.  Reviews statements made by physicians, 

other medical sources, and other types of file documentation to determine the adequacy of the 
resolution of conflicts. 

 
Determines the accuracy of decision and sufficiency of documentation.  Checks for compliance with Social 

Security law, court orders, rules, and regulations.  Evaluates adequacy of developmental practices on 
claims work.  Makes evaluations about individual performance as well as agency practices, procedures, 
and training needs. 

 
2. Claim Consultations  
 
Conducts case reviews of pending disability cases at the request of Disability Analysts or Unit Managers to 

resolve complex case issues. 
 
Provides guidance and direction to Disability Analysts in clarifying, addressing, refuting, accepting and 

weighing opinions offered by treating physicians.  Reviews disability case files, severity of medical 
impairments and assists Disability Analysts in completing documents which establishes the manner in 
which impairments impact the applicants ability to perform specific work related activities and makes 
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recommendations as to impairment severity. 
 
Conducts reviews to answer specific questions relating to case development or adjudication. 
 
3. Training   
 
Prepares lesson plans and delivers formal training sessions for Disability Analysts, agency physicians, and 

other  professional staff at the request of the agency training manager.  Provides general outline about 
the subject matter being covered and designs training content.  Provides one-to-one training. 

 
Reviews the work of Disability Analysts during trial service. 
 
 
4. Claim Development and Adjudication 
 
May develop and adjudicate disability claims by reviewing applications, documenting the file, analyzing 

evidence, and making a judgment as to impairment severity based on medical condition.  Makes 
findings of fact regarding work related limitations based on the severity of medical impairments.  
Identifies, clarifies, accepts, refutes, and/or weighs opinions offered by treating physicians.  Prepares a 
formal determination of eligibility for benefits based on Social Security Law, court orders, rules, and 
regulations.   

 
5. Vocational Analysis 
 
Evaluates complex vocational factors and provides formal analysis as to transferability of skills to other work, 

and gives direction as to correct adjudicative outcome on complex claims referred by Disability Analysts 
or others. 

 
6. Special Studies 
 
Designs and conducts special studies to identify problems and recommend solutions as the request of 

management. 
 
7. Fiscal Management 
 
Manages the assigned caseload budget.  Makes and justifies decisions for the expenditure of funds to meet 

claim documentation requirements.  Follows established procurement and documentation procedures.  
Identifies the most cost effective forms of expenditures.  Identifies and utilizes alternate sources of 
documentation to maximize the use of agency funds.  Reviews case files and expenditures by Disability 
Analysts recommending cost effective alternative sources of evidence. 

 
 
RELATIONSHIPS WITH OTHERS 
 
Employees in this class have daily phone, written, and in-person contact with staff physicians, vocational 
consultants, and other disability staff in the office to exchange information.  They have phone, written, and 
in-person contact with mentally and physically impaired applicants, attorneys and other applicant 
representatives, Social Security field and regional office personnel, physicians, hospitals, other State 
agencies, and other sources of evidence to obtain information to support a disability application.  They have 
periodic phone and written contact with congressional staff members to discuss claim outcomes and 
disability determination procedures. 
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SUPERVISION RECEIVED 
 
Employees in this class receive general supervision from an administrative superior.  A sample of the work 
performed will be reviewed, as needed, by a Manager for accuracy and clarity. 
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KNOWLEDGE AND SKILLS (KS) 
 
Extensive knowledge of physical and mental impairments and the effect such impairments have on ability to 

perform work. 
 Extensive knowledge of Social Security disability law, court orders, rules, and regulations 
Extensive knowledge of commonly accepted treatments for mental and physical impairments, prognosis, 

and duration of impairments. 
Extensive knowledge of a wide variety of occupations and their needed skills. 
Extensive knowledge of case development techniques and procedures. 
Extensive knowledge of anatomy and physiology. 
Extensive knowledge of a wide spectrum of vocations to identify transferable skills for disability adjudication. 
 
Skill in organizing and putting work in priority order.  
Skill in analyzing and evaluating medical and vocational evidence and data. 
Skill in interpreting and applying basic laws, regulations, and procedures. 
Skill in presenting ideas in direct understandable language. 
Skill in preparing clear and concise written explanations of technical determinations of eligibility for benefits. 
Skill in establishing and maintaining harmonious working relationships with the public, fellow workers, and 

professional individuals. 
Skill in maintaining case records. 
Skill in communicating orally and in writing with people of differing socioeconomic backgrounds and persons 

having severe physical or mental impairments. 
Skill in interviewing to obtain information about disabling impairments.  
Skill in training others about disability claims processing, new laws, rules, and regulations, and other 

disability issues.  
 Skill in identifying conflicting medical evidence and formulating effective solutions to resolve conflicts. 
 
 
NOTE:  The KNOWLEDGE and SKILLS are required for initial consideration.  Some duties performed by 

positions in this class may require different KS's.  No attempt is made to describe every KS required for 
all positions in this class.  Additional KS requirements will be explained on the recruiting announcement. 
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