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 HAIRDRESSER 9300 
 
 
 
 
GENERAL DESCRIPTION OF CLASS 
 
The HAIRDRESSER provides licensed hair care and related grooming services for the residents of a State 
facility. 
 
 
DISTINGUISHING FEATURES 
 
This is a single classification and not currently part of a series of classes. 
 
 
DUTIES AND RESPONSIBILITIES 
 
1. Hair Care Services.  Typical tasks:  shampoos, conditions, and cuts the hair as requested; trims 

beards and moustaches; blow dries and styles hair; checks for and provides treatment for head lice; 
calls to the proper authority's attention the need for care of scalp and skin conditions; gives 
permanent wave or hair tint as requested. 

 
2. Grooming Schedules.  Typical tasks:  keeps schedule of appointments in grooming shop; lifts or 

otherwise assists patients into hairdresser chair; schedules visits to the bedridden, severely 
handicapped, or those in secured area; makes special appointments for permanent waves or special 
hair attention; keeps records of the number of patients served and the dates served. 

 
3. Supplies and Maintenance.  Typical tasks:  checks inventory and orders supplies needed to perform 

hair care; keeps floors and haircutting areas clean and swept; sanitizes hair care tools in sanitizing 
machine; checks solutions for freshness and replaces as needed; keeps track of and accounts for 
tools and equipment. 

 
4. Grooming Instructions.  Typical tasks:  offers information on proper care of hair, skin, and nails 

while providing services to residents; presents demonstrations to groups of residents and/or aides 
(e.g., styling and proper care of hair, cleaning and cutting of nails, and  use of makeup); teaches basic 
hair care by explaining the basics of shampooing, combing, and brushing. 

 
 
RELATIONSHIPS WITH OTHERS 
 
Employees in this class have daily in-person contact with institutional residents in order to provide hair care. 
 Employees may also have occasional contact with nurses, social workers, and other care-related staff, as 
well as residents' families, in order to discuss hair care and grooming needs of residents; and with beauty 
supply providers in order to place orders and to learn about the uses and properties of grooming supplies 
available. 
 
In order to perform the services of a hairdresser in a timely and correct manner, employees in this class 
follow State laws governing hairdressing and barbering; State board laws and guidelines regarding 
sanitation and cleanliness of equipment; agency policies and manuals covering residents' rights; and 
Administrative Rules, policies, and procedures . 
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SUPERVISION RECEIVED 
 
Employees in this class receive general supervision from a program manager or a recreational activity 
coordinator who reviews the work for conformance to agency policy and completion in a timely manner.  
 
 
GENERAL INFORMATION 
 
Positions are generally found in a mental health or intensive care facilities.  They require the willingness to 
work in the environment associated with the position's location.  Positions require the willingness to stand for 
long periods. 
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KNOWLEDGE, SKILLS, AND ABILITIES (KSA) 
 
 General knowledge of State laws and administrative rules governing  
  hairdressing and barbering. 
 General knowledge of State board laws and guidelines regarding sanitation  
  and cleanliness of equipment and work areas. 
 General knowledge of proper use of chemicals and their affects on hair and  
  nails. 
 General knowledge of current trends and styles. 
 
 Skill in shampooing; conditioning; cutting hair; trimming beards,  
  moustaches, and nails; and giving permanent waves or hair tints. 
 Skill in making appointments and scheduling clients. 
 
 Ability to instruct in the basics of hair care and grooming (e.g., 
  shampooing, combing, and brushing the hair; cleaning and cutting of nails; and the use of 

makeup). 
 Ability to work with the special clientele of mental health and/or  
  intensive care facilities. 
 Ability to lift residents into hairdresser chair. 
 Ability to stand for extended periods of time. 
 
 SPECIAL QUALIFICATIONS 
 
 Must have a valid Barber/Hairdresser License issued by the State Board of Barbers and 

Hairdressers. 
 
 NOTE:  The KNOWLEDGE and SKILLS are required for initial consideration.  ABILITIES may be 

required for initial consideration, at any time during the selection process, or during a trial service 
period as a final stage of the selection process.  Some duties performed by positions in this class may 
require different KSA's.  No attempt is made to describe every KSA required for all positions in this 
class.  Additional KSA requirements will be explained on the recruiting announcement. 

 
 
Adopted 4/90 
 
 
Revised 
 
 
Examples of work are typical of duties assigned to this class.  No attempt is made to describe every duty 
performed by all positions in this class. 


