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Agency
Payroll

Agency 
HR

DAS
HR

Services

Public
Employees
Retirment
System
(PERS)

Review suspended 
records, determine what 

caused record to 
suspend; initiate action

PPDB corrected

Troubleshooting 
and resolution, 

possible 
programming 

needed

Email or phone 
agency requesting 

record to be 
corrected 

Correct data in 
EDX for 

suspended 
records

Email or phone 
agency requesting 

record to be 
corrected 

Was error from 
the PPDB record?

End

Is error 
in the payroll 

system?No

Yes

Start

Electronic file sent 
to PERS after 2nd

payroll run for 
month

Electronic file 
submitted in PERS

Online report created 
displaying posted 
and suspended 

records loaded in 
EDX

Fax, email, mail or submit 
on-line request for data to 
HR Services, (eligibility job 

segments, salary data, 
leave,salary certification)

Fax PERS request 
to appropriate 

agency for 
completion

Agency HR or 
payroll complete 

request, fax to HR 
Services

Log in completed 
request 

Email electronic form or fax 
completed request back to 
PERS. Salary certifications 
are posted to PERS online

Is error in 
the PERS 
system?

Email or phone 
agency requesting 

record to be 
corrected 

No

PERS 
Corrected

Determine if record 
needs to be 

corrected in PPDB, 
OSPS or PERS

No

HR Services 
notified

Yes

Payroll corrected

Inputs
Position Personnel Data Base (PPDB) 
Employer Data Change (EDX)/jClarety 
System
Oregon State Payroll System (OSPS)
ORS 238 PERS/OPSRP
OAR 459
Public Employees Retirement System 
(PERS)
PERS Business Rules

Outputs
Correct retirement data
Posted PERS information to employee 
record 
PPDB – Personnel Action

Systems/Interfaces
PPDB
OSPA
Jclarety/EDX
Reconciliation Data Base in Access & Excel

Customers
Legislature
DAS HR Systems
DAS HR Services
State Agencies
Employees
OSPS
PERS

Yes

End

End

End

End

Log in request 
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