
~ INFORMATIONAL INTERVIEW DIRECTORY ~ 
The Informational Interview is a low-key informal experience that can be a valuable tool 
when making decisions about your career.  As it is conducted in an informal setting, there 
is no pressure and you are able to accomplish several things: 
 

 practice interviewing 
 

 obtain information about different occupational areas or career fields 
 

 gain insight to the hidden job market 
 

 gain awareness of the needs of employers 
 

 initiate personal contact among management-level personnel 
 

 develop opportunities to create a network of contacts 
 
The informational interview prepares you for what a particular occupation might require 
as far as education, training, and practical experience.  It also helps you gain insight to 
the culture of the organization and expectations in the areas of dress code, work hours, 
availability of further job related training/education, and dominant management styles. 
 

tip 
 
 
 

Be sure to practice with family, friends, coworkers or anyone with whom you feel comfortable.  This 
helps minimize the anxiety you may feel about interviewing. 

IDENTIFY AN OCCUPATION 
 
Your first step is to identify an occupation you would like to investigate.  Find out as much 
information about the employer or agency before setting up the interview.  This can be 
done over the telephone or by contacting your local library.  Other resources include the 
Oregon Blue Book, Chamber of Commerce, the State of Oregon Telephone Directory, or 
by word-of-mouth. 
 

PREPARE QUESTIONS AHEAD OF TIME 
 
Ask only the questions that are appropriate and most important to you.  You have a short 
amount of time with the interviewee and need to spend it wisely.  Asking appropriate 
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questions will convey your motivation and interest by acknowledging the information they 
are providing is important and you put some thought into your interview. 
 

PREPARE ANSWERS TO QUESTIONS THAT MIGHT BE ASKED OF YOU 
 
To help get your foot in the door, it will be helpful to brainstorm some short, concise, 
informative answers to the following questions: 
 

 Why are you interested in this type of work? 
 

 Why do you feel you would be good at it? 
 

 What interests you about this organization or agency? 
 

 How would you sum up your work history? 
 

 What do you want from this contact? 
 

 How will you use the information? 
 

SCHEDULING THE INTERVIEW 
 
Your initial contact should be by telephone or letter.  Identify yourself and explain that 
you are researching careers in the contact’s field and where you obtained their name.  Be 
flexible in scheduling time with these contacts as they often have busy schedules.  As a 
general rule, spend only 15 to 20 minutes in an Informational Interview.  Be willing to call 
back at a more convenient time if they don’t have time right then to schedule an interview.  
Although there are many techniques to conduct an Informational Interview, the following 
example is a good approach to get you started. 
 
 “Hello, my name is _______________.  I am conducting career research in your 
occupational field.  I would like to meet with you for 15 to 20 minutes so that I can find 
out more about this particular field.” 

 
Use your own creativity, but most importantly, emphasize you are simply trying to get 
“firsthand” information and whatever they can share with you would be greatly 
appreciated. 
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tip 
 

 Remember to treat the receptionist or secretary as a resource. Receptionists know a great deal 
about their organization.  Ask them some of your questions, including names of key people, 
entry-level positions, and job requirements. 

 
 
 

DRESS APPROPRIATELY 
 
Because 90 percent of all jobs in the private sector are never advertised, you will uncover 
job openings that may never make it to the newspaper or employment office.  Be ready to 
make a good first impression by way of appearance and manners. 
 

BE PREPARED TO TAKE NOTES 
 
Pretend you are a reporter and write down names, telephone numbers, and other 
information you will want to remember.  Be direct, concise, and enthusiastic with your 
questions and answers.  Be sure to make good eye contact and use informal dialogue during 
the interview.  Utilize positive remarks and don’t forget a good sense of humor. 
 

TAKE YOUR RESUME 
 
Take an up-to-date copy of your resume to the interview.  Ask the person if they would 
consider reviewing your resume after you leave.  Be sure to follow-up in one or two weeks, 
you may include a stamped, self-addressed envelope in which they can return your resume 
with any pertinent comments. 
 

tip 

  
 
 

Sta
 
Call to confirm your appointment with the contact person the day before the interview.   If you
have questions regarding the location of the office, this is the time to ask.  Plan to arrive 10 
minutes early for the interview. 
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THE INTERVIEW 
 
Introduce yourself, thank your contact for his or her willingness to meet with you, and re-
emphasize you are there to gather information about his or her career field.  Remember 
to use informal dialogue during the interview, such as: 
 

 What is a typical day like? 
-what kinds of decisions do you make? 
-what kinds of problems arise and how do you deal with them? 

 
 What social obligations go along with a job in your occupation? 

-are there organizations you are expected to join outside of work hours? 
 

 What types of positions did you have before this occupation? 
-which were the most helpful? 
-what other jobs could you get with the same background? 

 
 What are the changes occurring in your occupation? 

-what are the advancement opportunities? 
-how does a person progress in your field? 
-what is the best way to enter this occupation? 
-what are the qualifications for success in this particular occupation? 

 
 What can you tell about the employment outlook in your occupational field? 

 
 Who else can you suggest I contact that is doing a similar type of work or uses 

similar skills? 

tip 
 
 

 

People are happy to discuss their positions and are willing to provide you with a wealth of 
information.  Keep the conversation friendly and focused on the contact person’s job. 

SHARE SOME THINGS ABOUT YOURSELF  
 
Do not dominate the interview by talking about yourself.  Remember that you are there to 
obtain information that will help you learn about careers and be able to adequately 
prepare yourself to compete for job openings.  Be aware, however, that many 
informational interviews have turned into actual employment interviews. 
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tip 
 

Be a good listener.  Listening is the most important half of communication. 
 
 

FOLLOW UP IS IMPORTANT 
 
After the initial interview, ask if you may stay in contact.  You have spent 15 to 20 
minutes with this person, asking questions, getting advice, and sharing a little about 
yourself.  This is the first step in developing your contact “network.”  Most of your 
contacts will feel good about you staying in touch with them.  They may not have a job for 
you, but they may know of other organizations, agencies, or people to which you can be 
referred.  People who are in the same kind of business usually know their competition.  Ask 
your contact if they could give you names of others to talk to in their field.  Always ask 
for their business card and exchange one of your own if you have one. 
 

tip 
 

For future reference, keep a list of all people, notes, questions, and main points covered during 
each informational interview.  

 

ALWAYS SEND A THANK YOU NOTE 
 
Be sure to send a thank you card or letter within 24 hours of the interview.  Thank you 
notes or letters are an effective way to keep in touch and a good way to remind people of 
who you are.  Include your name, address and telephone number under your signature. 
 

CAPTURING THAT DREAM 
 
You have taken the first important steps in developing your career search strategy.  You 
have shared information about yourself and gained a wealth of information from an 
individual who is employed in an occupation in which you are interested.  By building trust 
with someone in your field of interest, you have begun to develop a network of potential 
employers.  Although you have not asked for a job, these individuals are now aware of you 
and your interests.  By establishing a network of contacts your chances of employment 
greatly increase.  
 
Remember that your success is up to you.  It is a process, not a 
destination! 
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~ SAMPLE INTERVIEW QUESTIONS ~ 
 

RESEARCH QUESTIONS TO EXPLORE A PARTICULAR OCCUPATION 
 

 What is your job like and what do you like best about your job? 
 

 What skills, abilities, aptitudes, and/or temperaments are needed? 
 

 What kinds of decisions do you make? 
 

 How do people get most of their training? 
 

 Does the work serve values that are important to you? 
 

 What is the employment outlook for this type of work? 
 

 How do you see your job changing over the next few years? 
 

 Do you have any tips on how to get a job similar to yours? 
 

RESEARCH QUESTIONS TO LEARN ABOUT A PERSON 
 

 What jobs and educational experiences have led you to your present position? 
 

 Why did you choose the type of work you are now doing? 
 

 What has been your favorite job? 
 

 What has given you your biggest sense of accomplishment? 
 

 Do you have any tips for building a successful career? 
 

 What type(s) of jobs have you thought about pursuing in the future? 
 

RESEARCH QUESTIONS TO LEARN ABOUT A COMPANY OR AGENCY 
 

 What are your major products or services with state agencies? 
 

 What different types of jobs are available overall? 
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 What entry-level jobs exist? 

 
 What type of people are you looking to employ? 

 
 What are the advancement opportunities? 

 
 Do you provide education and training? 

 
 What is the approximate salary range for this type of position? 

 
 What do you see as the most important immediate and future concerns for the organization? 

 
 What are the organizational goals and objectives over the next six months?  Year?  Two years? 

 
 If you were to hire someone today, for what position would you hire? 

 What is the hiring procedure? 

 Do you have any literature about this organization? 

 How did most people here get their jobs? 

ESEARCH QUESTIONS TO LEARN ABOUT THE CULTURE OF A COMPANY 

 What kind of person (personality characteristics) do you look for when hiring? 

 Does your organization foster leadership and innovation? 

 What does the organization value? 

 Are values clearly communicated? 

 Is there flexibility in office attire, work hours, personal leave? 

 

 

 

 

 

R
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ACCOUNTANCY, BOARD of AGRICULTURE, DEPARTMENT of 
3218 Pringle Road SE. #10 635 Capitol NE 
Salem, OR 97302-6307 Salem, OR 97301-2532 
Website:  http://boahost.com/index.lasso Website:  http://oda.state.or.us/index.html 
  

Animal Health and Identification Carol Rives, Administrator 
 Phone:  (503) 378-4181 ext. 26 
Rodger Huffman, Administrator Email: carol,rives@state.or.us 
Phone:  (503) 986-4681  

ADMINISTRATIVE SERVICES, 
DEPARTMENT of 

Email:  Rodger.D.HUFFMAN@state.or.us  
 
Dale Mitchell, Pesticide Regulation 155 Cottage Street NE 
Phone:  (503) 986-4646 Salem, OR  97301 

Website: http://www.oregon.gov/DAS/index.shtml Email: Dmitchell@ode.state.or.us 
  
Budget and Management Division Brent Searle, Special Assistant to the 

Director  
Satish Upadhyay, Budget Analyst Phone: (503) 986-4558 
Phone:  (503) 378-3108 Email:  b.searle@oda.state.or.us  
Email: satish.upadhyay@state.or.us   

Information Office  
Human Resource Services Division 
(HRDS) 

 
Kathy Kennedy, Publications Coordinator 

 Phone: (503) 986-4560 
Training and Development Services Email: k.kennedy@oda.state.or.us 
  
John Bickers, Management Training Spec. Measurement Standards Division 
Phone:  (503) 378-2304  
Email:  john.m.bickers@state.or.us George Shefcheck, Administrator 
 Phone:  (503) 986-4668  
Risk Management Division Email: George.S.SHEFCHECK@state.or.us  

  
Kate Wood, Safety and Risk Manager Christine A. Parks, Field Supervisor 
Phone:  (503) 373-7233 Phone:  (503) 986-4676 
Email:  kathleen.m.wood@state.or.us Email: c.parks@oda.state.or.us  
 
State Controller's Division 
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Plant Division Gail Webb, Low Vision Specialist 
 Phone:  (503) 731-3221 
Daniel Hilburn, Administrator Email: gail.webb@state.or.us 
Phone:  (503) 986-4663  

Michael Yamada, Mobility Instructor Email: dhilburn@oda.state.or.us  
Phone:  (503) 731-3221  
Email: michael.yamada@state.or.us ASIAN AFFAIRS, COMMISSION on 
 310 SW 4th Avenue, Suite 612 
Eugene Field Office Portland, OR 97204  
541 Willamette Street, Room 408  
Eugene, OR 97401 Office of the Director 
  
Kathleen Ogieblyn, Vocational 
Rehabilitation Counselor 

Pallen Lee, Executive Director 
Phone:  (503) 227-7514 

Phone:  (541) 686-7990 Email: pallen.lee@state.or.us 
Email: kathleen.ogieblyn@state.or.us   
  

BLIND, COMMISSION for the Medford Field Office 
535 SE 12th Avenue 228 N Holly Street 
Portland, OR  97214 Medford, OR  97501 
Website:  http://www.cfb.state.or.us/  

Ann Strauss, Rehabilitation Teacher  
Carolyn Briggs Phone:  (541) 776-6047 
Vocational Rehabilitation Counselor Email: Ann.Strauss@state.or.us 
Phone:  (503) 731-3221 ext. 222    
Email: carolyn.briggs@state.or.us  Salem Field Office 
 670 Church Street SE 
Jeffrey P. Northeimer, Vocational 
Rehabilitation Counselor 

Salem, OR  97301 
 

Phone:  (503) 731-3221 Dennis Crepeaux, Rehabilitation Counselor 
Email: Jeffrey.Northeimer@state.or.us Phone:  (503) 378-8479 
 Email: dennis.creapeaux@state.or.us 
Larry Van Wyngarden, Living Skills 
Instructor 

 
CHILDREN AND FAMILIES, 

Phone:  (503) 731-3221 ext. 237 COMMISSION on 
Email: Larry.Vanwyngarden@state.or.us  530 Center Street NE, Suite 300 
 Salem, OR  97301-3765 
Pam Maxon, Career Counselor Website:  http://www.ccf.state.or.us/ 
Phone:  (503) 731-3221 
Email: Pam.Maxon@state.or.us 
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Mickey Lansing, Executive Director Howard “Rocky” King, Administrator, 

Oregon Medical Insurance Pool Board Phone:  (503) 373-1283 
Email:  mickey.lansing@state.or.us Phone:  (503) 378-5165 

Email: Rocky.King@state.or.us  
CHILDREN'S TRUST FUND of 
OREGON, BOARD OF TRUSTEES 

 
Office of Personnel Services 
 1410 SW Morrison Street, Suite 502 
Adele J. Oneal, Personnel Officer Portland, OR 97205  
Phone:  (503) 947-7296  
Email:  Adele.J.Oneal@state.or.us Cynthia Thompson, Executive Director 
 Phone:  (503) 731-4782   
Building Codes Division Email: ctfoct@teleport.com 
P.O. Box 14470 (1535 Edgewater NW)  
Salem, OR 97309 CHIROPRACTIC EXAMINERS, BOARD 

of  
Curt Lundine, Chief Boiler Inspector 3218 Pringle Road SE, Suite 150 
Phone:  (503) 373-1216 Salem, OR  97302-6311 
Email: william.curt.lundine@state.or.us Website:  http://www.obce.state.or.us/ 
  
Ravindra Mahajan BE, Structural Code 
Specialist 

Dave McTeague, Executive Director 
Phone:  (503) 378-5816 ext. 23 

Phone:  (503) 373-1354 Email: dave.mcteague@state.or.us  
Email: ravindra.k.mahajan@state.or.us  
 CONSTRUCTION CONTRACTORS and 
Information Management Division LANDSCAPE CONTRACTORS BOARD 
 700 Summer Street NE, Suite 700 
Dan Adelman, Administrator Salem, OR  97309-5752 
Phone:  (503) 947-7309 Website(s):  http://www.ccb.state.or.us/ and 

http://www.lcb.state.or.us/ Email: dan.a.adelman@state.or.us 
  
Ed Bissell, Manager, Research and Analysis CONSUMER and BUSINESS SERVICES, 
Phone:  (503) 947-7310 DEPARTMENT of 
Email: ed.d.bissell@state.or.us  350 Winter Street NE 
 

Salem, OR  97301-3878 Julie Jellison, Information Systems Analyst 
Website:  http://www.cbs.state.or.us/ Phone: (503) 947-7334 
 Email: julie.m.jellison@state.or.us 
Office of the Director 
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 Penny Wolf-McCormick, Manager, Health 

Enforcement  Insurance Division 
 Phone: (503) 229-5910 
Michael Lamb, Casualty Actuary Penny.L.Wolf-McCormick@state.or.us 
Phone:  (503) 947-7221  

Salem Field Office  Email: rmichael.lamb@state.or.us 
1225 Ferry Street SE  
Salem, OR  97310 Rates and Forms Section 
  
Workers’ Compensation Board Rolf A. Junge, Rates and Forms Analyst 
2601 25th Street SE Phone: (503) 947-7229 
Salem, OR  97302-1282 Email: rolf.a.junge@state.or.us 
  
Maureen Bock, Board Chair Occupational Safety and Health Division 
Phone: (503) 378-3308  
Email: Maureen.Bock@state.or.us David Sparks, Deputy Administrator 
 Phone:  (503) 378-3272 
Liz Browder, Administrative Manager  Email: david.l.sparks@state.or.us  
Phone:  (503) 378-3308 ext. 225  
Email: liz.a.browder@state.or.us Marilyn Schuster, Standards and 

Technical Resources Manager  
Marlene Kohanes, Office Manager Phone:  (503) 947-7445 
Phone:  (503) 731-4035 Email: marilyn.k.schuster@state.or.us 
Email:  marlene.kohanes@state.or.us   
 Eugene Field Office (Southern Region) Workers’ Compensation Division 

1140 Willagillespie Road Benefits Section 
Eugene, OR 97401  
 Mary Schwabe, Manager 
Chris Short, Enforcement Manager Phone: (503) 947-7515 
Phone: (541) 686-7562 ext. 253 Email: Mary.V.Schwabe@state.or.us 
Email: Chris.S.SHORT@state.or.us  
 Ursulla Bischoff, Manager, RAV Technical 

Services  Adonis Rowland, Consultation Manager 
Phone: (541) 686-7913 x 230 Phone: (503) 947-7613 
Email: adonis.g.rowland@state.or.us Email: ursulla.j.bischoff@state.or.us 
  
Portland Field Office Dispute Resolution Section 
Fremont Building 1 
1750 NW Naito Parkway, Suite 112 
Portland, OR 97209-2533 
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Phone:  (503) 945-0955  
Email: sonja.e.hoyt@doc.state.or.us Nancy Bieber, Manager 
 Phone: (503) 947-7731 
Cherie L. Greenwade, ISDS Central 
Coordinator 

Email: nancy.h.bieber@state.or.us  
 

Phone:  (503) 947-1073 CORRECTIONS, DEPARTMENT of 
Email:  cherie.l.greenwade@doc.state.or.us 2575 Center Street NE 
 Salem, OR 97301-4667 
Columbia River Correctional Institution Website:  http://www.oregon.gov/DOC/ 
9111 NE Sunderland 

 Portland, OR 97211 Correctional Programs Division  
 Chuck Seeley, Program Services Manager 
Larry L. Herring, Administrator, Program 
Support Services 

Phone:  (503) 280-6646 X 233 
Email: Chuck.H.Seeley@state.or.us 

Phone: (503) 947-1040  
Email: Larry.L.Herring@state.or.us Eastern Oregon Correctional Institution 
 2500 Westgate 
Fiscal, Information Systems, and 
Community Services 

Pendleton, OR 97801 
 
Pat McKeone, Assistant Superintendent  
Phone: (541) 278-3605 Regina Agerter, Community Coordinator, 

Facilities Email: Pat.Mckeone@state.or.us 
 Phone:  (503) 373-1572 X 7113 
Vickie Bafus, Executive Support to 
Assistant Superintendent 

Email: Regina.Agerter@state.or.us 
 

Phone:  (541) 278-3606 Tom Wells, Administrator, Labor Relations 
Email: Vicki.Bafus@state.or.us Phone:  (503) 378-6873 ext. 7141 
 Email: Tom.L.Wells@state.or.us 
Rick Rose, Physical Plant Mgr/Food 
Service Department 

 
Lynda Bronson, Assistant Administrator, 
Health Services Phone:  (541) 278-3624 

Email: Rick.A.Rose@state.or.us Phone:  (541) 278-3621 
 Email: Lynda.Bronson@state.or.us 
Dave Johnson, Assistant Manager, 
Physical Plant 

 
Rhonda Crawford, Recruitment Officer 

Phone:  (541) 278-7302 Phone:  (503) 378-6013 ext.7155 
Email: David.F.Johnson@state.or.us Email: Rhonda.Crawford@state.or.us 

 
Institutions Division 
 
Sonia Hoyt, Chief of Security  
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Mill Creek Correctional Institution Theresa Hicks, Records Team Manager 
5465 Turner Road SE Phone:  (541) 881-5000 
Salem, OR 97301 Email: teresa.m.hicks@doc.state.or.us 
  
Robert H. Schiedler, Superintendent Marshall Sanders, Human Resource 

Consultant Phone:  (541) 922-2003 
Email: schiedler@state.or.us Phone: (541) 881-4948 
 Email: Marshall.D.Sanders@state.or.us 
Santiam Correctional Institution  
4005 Aumsville Hwy Oregon State Correctional Institution 
Salem, OR 97310 3405 Dear Park Dr SE 
 Salem, OR 97310 
Karen Tetzlaff, Program Coordinator  
Phone:  (503) 378-5808 ext. 240 Joseph Kline, Manager, Minority Affairs 
Email: Karen.Tetzlaff@state.or.us Phone:  (503) 373-0128 
 Email: Joseph.Kline@state.or.us 
Keith Davis, Food Service Manager  
Phone:  (503) 378-2471 Kerrin Kettler, Program Coordinator, 
Email: Keith.F.Davis@state.or.us Inmate Care 
 Phone:  (503) 373-0149 
Shutter Creek Correctional Institution Email: Kerrin.Kettler@state.or.us 
2000 Shutters Landing Road  
North Bend, OR  97459 Susan Guerrero, RN 
 Phone:  (503) 378-5804 
Dave Pastor, Superintendent Email:  susan.k.guerrero@doc.state.or.us 
Phone:  (541) 756-6666 X 224  
Email: dcpastor@state.or.us  ECONOMIC AND COMMUNITY 

DEVELOPMENT DEPARTMENT  
Snake River Correctional Institution 775 Summer Street NE 
777 Stanton Blvd Salem, OR  97301-1280 
Ontario, OR 97914 Website: http://www.econ.state.or.us/index.htm 
  
Thomas Lester, Asst. Superintendent Sally Beilstein, Manager, Employee Services 
Phone:  (541) 881-5008 Phone:  (503) 986-0148 
Email: thomas.lester@doc.state.or.us  Email: sally.j.beilstein@state.or.us  
 
Thomas Cupp, Institution Security 
Manager 
Phone:  (541) 881-4500 
Email: tom.cupp@doc.state.or.us 
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 George Payant, Employment Specialist 
EDUCATION, DEPARTMENT of Phone:  (541) 776-6060 ext.249 

Email: George.D.Payant@state.or.us 255 Capitol Street NE 
 Salem, OR 97310-0203 
Oregon City Field Office Website:  http://www.ode.state.or.us/ 
506 High Street  
Oregon City, OR 97045 Aaron Munter, Manager 
 Phone:  (503) 378-3600 ext.2638 
Diane Chown, Employment Specialist Email: aaron.munter@state.or.us 
Phone:  (503) 657-2141  
Email: diane.m.chown@state.or.us EMPLOYMENT DEPARTMENT 
 875 Union Street NE 
Pendleton Field Office Salem, OR  97311 
408 SE 7th Street Website:  http://www.emp.state.or.us/ 
Pendleton, OR 97801  
 Frank Richey, Manager, Programs and 

Analysis Section Chuck Wood, Manager 
Phone: (541) 276-9050 ext. 222 Phone:  (503) 947-1671 
Email: Chuck.Wood@state.or.us  Email: frank.a.richey@state.or.us  
  
Salem Field Office Astoria Field Office 
605 Cottage St NE 450 Marine Drive, Suite 110 
Salem, OR  97308 Astoria, OR  97103 
  
David Ross, Workforce Training Promoter Shirley Hall, Employment Specialist 
Phone: (503) 378-2670 Phone:  (503) 325-4821 x 233 
Email: David.C.Ross@state.or.us Email: shirley.m.hall@state.or.us  
  
Hood River Field Office Florence Field Office 
1102 12th Street P.O. Box 39 
Hood River, OR 97031 Westlake, OR 97493 
  
Julie Boston, Employer Tax Auditor Romelle Renner, Workforce Analysis 
Phone:  (541) 386-6300 ext. 230 Phone:  (541) 902-0604 
Email: julie.l.boston@state.or.us Email: romelle.p.renner@state.or.us  
  
Salem Field Office Medford Field Office  
605 Cottage Street NE 119 N Oakdale St 
Salem, OR 97308 Medford, OR  97501 
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 Velva Warden, Regional Adjudication 

Supervisor ENVIRONMENTAL QUALITY, 
DEPARTMENT of Phone:  (503) 373-7130 ext. 264 

Email: velva.c.warden@state.or.us 811 Sixth SW 
 Portland, OR 97204 
ENERGY, OFFICE of Website:  http://www.deq.state.or.us/ 
625 Marion Street NE  
Salem, OR 97301-3742 Management Services Division 
Website:  http://www.energy.state.or.us/  

Dawn Jansen, Labor Relations Manager  
Phone:  (503) 229-6661 Michael Grainey, Asst. Director 
Email: jansen.dawn@deq.state.or.us Phone:  (503) 378-5489 
 Email:  Michael.w.grainey@state.or.us 
Heather Garrett, HR Analyst  
Phone:  (503) 229-6723 Suzanne Dillard, Manager, Conservation 

Services Email:  garrett.heather@deq.state.or.us 
 Phone:  (503) 373-7565 
Kathe Mullen, Safety Specialist 2 Email: suzanne.c.dillard@state.or.us  
Phone:  (503) 229-6788  
Email:  mullen.kathleen@deq.state.or.us Bill Nesmith, Conservation Resources 
 Phone:  (503) 378-5268 
Air Quality Division (Northwest Region) Email: william.p.nesmith@state.or.us 
  
Gregg Lande, Air Toxics Specialist Donna Archambault, Personnel Manager 
Phone:  (503) 229-6411 Phone:  (503) 378-4970 
Email: lande.gregg@deq.state.or.us Email: Donna.M.Archambault@state.or.us 
  
Land Quality Division Larry Gray, Administrator, Energy Loan 

Program  
Ann Levine, Natural Resource Specialist 4 Phone:  (503) 378-8607 
Phone: (503) 229-6258 Email: larry.v.gray@state.or.us  
Email: levine.ann@deq.state.or.us  
 David Stewart-Smith, Administrator, 

Energy Resources Water Quality Division 
 Phone:  (503) 378-6469 
Ivan Camacho, BMP and Education 
Coordinator 

Email: David.Stewart-Smith@state.or.us 

Phone:  (503) 229-5088 
Email: camacho.ivan@deq.state.or.us  
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 NW Region Water Quality Program 
400 East Scenic Drive #307 2020 SW 4th Ave., 4th Floor 
The Dalles, OR  97058 Portland, OR 97201 
  
Larry Calkins, Environmental Specialist Terry Hosaka, Cleanup and Emergency 

Response Manager Phone:  (541) 298-7255 ext. 41 
Email:  calkins.larry@deq.state.or.us Phone:  (503) 229-5532 
 Email:  hosaka.terry@deq.state.or.us 
Laboratory Division  
1712 SW Eleventh Ave. Jay Collins, Natural Resource Specilaist 
Portland, OR 97201 Phone:  (503) 229-5165 
 Email:  collins.jay@deq.state.or.us 
Karen Yates, Lead Chemist (Metals)  
Phone:  (503) 229-5983 ext. 231 Western Region 
Email:  yates.karen@deq.state.or.us 1102 Lincoln Street, Suite 210 
 Portland, OR 97401 Etsegenet Belete, Chemist  
Phone:  (503)229-5983 ext. 281 Teresa Danovich, Hydrogeologist 
Email:  e.belete@deq.state.or.us Phone:  (541) 686-7838 ext. 273 
 Email:  danovich.teresa.m@deq.state.or.us 
Sigrid Schwind, Data Specialist  
Phone:  (503) 229-5983 ext. 269 Eastern Region 
Email:  schwind.sigrid@deq.state.or.us  

2146 NE 4th Street  
Bend, OR  97701 FAIR and EXPOSITION CENTER, 

OREGON STATE  
Shari Harris-Dunning, Natural Resource 
Specialist 

2330 - 17th Street NE 
Salem, OR 97303-3201 

Phone:  (541) 388-6146 ext 240 Website:  http://www.oregonstatefair.org/ 
Email:  harris-dunning.shari@deq.state.or.us  
 Lin Wolfe, Director Marketing and Sales 
700 SE Emigrant #330 Phone:  (503) 378-3247 
Pendleton, OR  97801 Email: lin.wolfe@fair.state.or.us  
 
Paul Daniello, Water Quality Basin 
Coordinator 
Phone:  (541) 278-4623 
Email:  daniello.paul@deq.state.or.us 
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Susan Ellis Jones, Office Manager FISH and WILDLIFE, DEPARTMENT of 
Phone:  (541) 963-2138 ext 11 3406 Cherry Avenue NE 
Email:  susan.e.jones@state.or.us Salem, OR  97301 
 Website:  http://www.dfw.state.or.us/ 
73471 Mytinger Lane  
Pendleton, OR  97801 Administration 
  Kevin Blakely, Watershed District Manager Mike Wolff, HR Safety Manager Phone:  (541) 276-2344 Phone:  (503) 947-6062 Email:  umatwild@oregontrail.net Email:  mike.h.wolff@state.or.us   

 Northwest Region 
Barbara Britch, Human Resource Analyst 17330 SE. Evelyn Street 
Phone:  (503) 947-6057 Clackamas, OR 97015 
Email:  barbara.j.britch@state.or.us  
 Kurt Kremers, Fish Hatchery Manager 
Information Systems Division Phone:  (541) 896-3513 
 Email: McKenzie@Oregonvos.net  
David Enfield, Systems and Program 
Supervisor 

 
Dave Ward, Program Leader, Columbia 
River Investigations Phone:  (503) 947-6270 

Email:  david.w.enfield@state.or.us Phone:  (503) 657-2000 ext 402 
 Email:  david.i.ward.@state.or.us 
Fish Division  
 Tim Wright, Fish Hatchery Manager 
Christine Mallette, Supervising Fish and 
Fish Stock Identification 

Phone:  (541) 896-3294 ext. 221 
Email: Leaburg@oregonvos.net 

Phone:  (503) 657-2000 ext. 307  
Southwest Region Email: christine.mallette@state.or.us 
4192 N Umpqua Hwy  

Steven Mamoyac, District Fish Biologist Roseburg, OR 97470 
Phone: (541) 757-4186 ext. 249  

Robin Crisler, Fish Hatchery Manager Email: steven.r.mamoyac@state.or.us 
Phone:  (541) 332-7025  

Northeast Region Email: odfwelkriver@harborside.com 
107 20th Street   

Randy Robart, Fish and Wildlife Manager 3 La Grande, OR  97850 
 Cole River Hatchery 
Craig Ely, Regional Director  Phone:  (541) 878-2235 
Phone:  (541) 963-2138 Email:  rrobart@mind.net 
Email: Craig.Ely@state.or.us  
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 Michael Gray, District Fish Biologist, 
63538 Boat Basin Drive, Charleston GEOLOGY and MINERAL INDUSTRIES, 

DEPARTMENT of Phone:  (541) 888-5515 
Email:  michael.e.gray@state.or.us 800 Oregon Street, Suite 28 
 Portland, OR 97232 
Jim Robinson, Manager, Bandon Hatchery Website:  http://www.oregongeology.com/ 
Phone:  (541) 347-4278  

The Nature of the Northwest 
Information Center 

Email:  hatchery@coosnet.com 
 
FORESTRY DEPARTMENT  

Donald Haines, Customer Service and 
Sales Information 

2600 State Street 
Salem, OR 97310 

Phone:  (503) 872-2750 Website:  http://www.odf.state.or.us/ 
Email: nature.of.nw@state.or.us    
 Administrative Services Division 
GOVERNOR’S OFFICE   
155 Cottage Street NE Bill Cook, Manager, Motor Pool/Property/ 

Equipment Salem, OR 97310 
Website:  http://governor.oregon.gov/ Phone:  (503) 945-7313 
 Email: bill.r.cook@state.or.us 
Lydia Muñiz, Advocate for Minority, 
Women, and Emerging Small Businesses 

 
Heidi Steiner, Personnel Officer 

Phone:  (503) 373-1224 ext. 25 Phone:  (503) 945-7293 
Email:  lydia.muniz@state.or.us  Email: hsteiner@odf.state.or.us 
  

Protection Division HEALTH LICENSING OFFICE 
 700 Summer Street NE Suite 320 
John Boro, Fire Operations Director Salem, Oregon 97301-1287 
Phone:  (503) 945-7434 503-378-8667 
Email: john.h.boro@state.or.us Website:  http://www.hdlp.hr.state.or.us/ 
 

 Philomath Field Office 
Occupational Therapy Licensing Board 24533 Alsea Hwy 
800 NE Oregon Street, Suite 407 Philomath, OR 97370 
Portland, OR 97232-2162  
 Joan M. Tenny, Office Manager 
Peggy Smith, Executive Officer Phone:  (541) 929-3266 
Phone:  (503) 731-4048 Email:  jtenny@odf.state.or.us 
Email: peggy.g.smith@state.or.us  
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 Kathy Curlee, Assistant Administrator 
HUMAN SERVICES, DEPARTMENT of Phone:  (503) 945-6661 

Email:  Kathleen.s.curlee@state.or.us 500 Summer Street NE 
 Salem, OR  97310 
Community Human Services Website:  http://www.dhs.state.or.us/ 
500 Summer Street NE, E-93  
Salem, OR  97301-1066 Office of the Director 
  Finance and Policy Analysis 

Naomi Steenson, Administrator, Governor’s 
Advocacy and DHS Ombudsman Office 

 
Vic Todd, Deputy Assistant Director 

Phone:  (503) 945-6904 or 800-442-5238 Phone (503) 945-5754 
Email:  Naomi.R.Steenson@state.or.us Email:  vic.todd@state.or.us  
  
Dan Postrel, Communication Manager Luis Caraballo, Rates Setting Manager. 
Phone:  (503) 945-5738 Phone:  503-945-5999 
Email: dan.postrel@state.or.us Email:  Luis.caraballo@state.or.us 
  
Office of Human Resources Tom Fenske, Budget Administrator 
 Children, Adults and Families (CAF) 
Cheri Tebeau-Harrell, Recruitment 
Manager 

Phone:  503-945-5689 
Email:  thomas.fenske@state.or.us 

Phone:  (503) 945-5744  
Julia Huddleston, Budget Administrator Email:  cheri.tebeau-harrell@state.or.us  
Seniors and People with Disabilities  
Phone:  503-945-6392 Jean Fauth, Recruiter 
Email:  julia.huddleston@state.or.us Phone:  (503) 945-6851 
 Email:  jean.fauth@state.or.us  
Shelley Jones, Budget Administrator,   
Community Human Services and 
Administrative Services 

Julie Davie, Safety Health Manager 
(Safety and Health careers only) 

Phone:  503-945-5692 Phone: (503) 945-6380 
Email:  shelley.jones@state.or.us Email: julie.a.davie@state.or.us  
  
John Swanson, Budget Administrator Children, Adults and Families 
Health Services 500 Summer Street NE, 2nd Floor 
Phone:  503-945-6430 Salem, OR  97302-1066 
Email:  john.swanson@state.or.us  

Jim Neely, Deputy Assistant Director  
Office of Operations Support Phone:  (503) 945-5607 
 Email:  james.neely@state.or.us 
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Office of Multicultural Health Leona Gildersleeve, Business Integrity 
Specialist 800 NE Oregon Street 

Portland, OR  97232 Phone:  (503) 945-7000 
 Email: leona.gildersleeve@state.or.us 
Office of Investigations and Training  

Office of Vocational Rehabilitation 
Services 

2575 Bittern Street, NE 
Salem, OR 97309 

4001 Winema Place NE, Ste. 200  
Eva Kutas, Administrator Salem, OR  97305 

 Phone:  (503) 945-9495 
Sam Osborn, Branch Manager Email:  eva.kutas@state.or.us 
Phone:  (503) 399-2301  
Email:  sam.osborn@state.or.us  Health Planning and Community Relations 
 800 NE Oregon Street 
Oregon Health Plan Statewide 
Processing Center 

Portland, OR  97232 
 

P.O. Box 14520 Claudia Bingham, Administrator 
Salem, OR  97309 Phone:  (503) 731-4000 
 Email:  claudia.bingham@state.or.us 
Shannon Dixon, Administrative Assistant  
Phone:  (503) 378-5172 Public Health Systems 
Email:  Shannon.dixon@state.or.us  800 NE Oregon Street 
 Portland, OR  97232 
DHS Health Services  

Grant Higginson, Acting Administrator 500 Summer Street NE, E-41 
Phone:  (503) 731-4829 Salem, OR 97301 
Email:  grant.k.higginson@state.or.us  
 Barry S. Kast, MSW, Assistant Director 
Family Health Services Phone:  (503) 947-1175 
800 NE Oregon Street Email: barry.s.kast@state.or.us 
Portland, OR  97232  

Oregon Health Plan  
2850 Broadway Street NE, Parkway 
Building 

Donalda Dodson, Administrator 
Phone:  (503) 731-4398 

Salem, OR  97301 Email:  donalda.dodson@state.or.us 
  
Lami Subia, Operations Manager Disease Prevention and Epidemiology 
Phone:  (503) 378-2666 800 NE Oregon Street 
Email:  lami.subia@state.or.us Portland, OR  97232 
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Service Delivery Area Offices (SDA)  
(Contains – Self Sufficiency, Child Welfare, 
Seniors and People with Disabilities and 
Vocational Rehabilitation field services) 

Mel Kohn, M.D., Administrator 
Phone:  (503) 731-4023 
Email:  Melvin.A.Kohn@state.or.us    SDA 1 Medical Assistance Programs Clatsop, Columbia, and Tillamook Counties 500 Summer Street NE, E-49 450 Marine Drive, Ste. 100 Salem, OR 97301-1079 Astoria, OR 97103   Oregon State Public Health 
Laboratories Melody Flory, Business Expert 

Phone:  (503) 842-4453 x220 1717 SW 10th Avenue 
Email:  melody.flory@state.or.us Portland, OR 97201 
  
SDA 2 Mike Skeels, Administrator Multnomah County Phone:  (503) 229-5498 3956 SE Powell Boulevard Email:  michael.skeels@state.or.us Portland, OR 97202   

Mental Health and Addiction Services Paul Mills, Business Expert 
2575 Bittern Street, NE Phone:  (503) 731-3111 x223 
P.O. Box 14250 Email:  paul.mills@state.or.us 
Salem, OR 97309  
 SDA 3 
Robert Nikkel, Administrator Marion, Polk and Yamhill Counties 
Phone:  (503) 945-9704 2045 Silverton Road NE 
Email:  Robert.E.Nikkel@state.or.us Salem, OR 97303 
  
Oregon State Hospital SDA 4 
2600 Center Street NE Benton, Lincoln and Linn Counties 
Salem, OR 97301 1182nd SE 
 Albany, OR 97321 
Eastern Oregon Psychiatric and Training 
Centers 

 
SDA 5 

 Lane County 
Maxine Stone, Superintendent 2885 Chad Drive 
Phone:  (541) 276-4511 Eugene, OR 97408 
Email:  maxine.stone@state.or.us  
 Jennie Fuller, Personnel Specialist 
Seniors and People with Disabilities Phone:  (541) 687-7373 ext 309 
 Email:  jennie.fuller@state.or.us 
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SDA 10  
SDA 6 Crook, Deschutes and Jefferson Counties 
Douglas County 20310 Empire Boulevard, Suite A-100 
1937 W Harvard Avenue Bend, OR 97701 
Roseburg, OR 97470  
 Sandy Riddell, Administrative Specialist 2 
Phyllis Coble, Business Expert Phone:  (541) 388-6414 ext 21 

Email:  sandv.l.riddell@state.or.us Phone:  (541)440-3301 ext 264 
Email:  phvllis.coble@state.or.us  

SDA 11  
SDA 7 Klamath and Lake Counties 
Coos and Curry Counties 700 Klamath Avenue, Suite 100 
2110 Newmark Avenue Klamath Falls, OR 97601 
Coos Bay, OR 97420  

SDA 12  
Morrow and Umatilla Counties Jennifer Staatz, Business Expert 
950 SE Columbia, Suite A Phone:  (541) 888-7141 
Hermiston, OR 97838 Email:   iennifer.l.staatz@state.or.us 
  

SDA 8 Gail Ault, Business Expert 
Jackson and Josephine Counties Phone:  (541) 278-4161 

Email:  gail.ault@state.or.us 800 Cardley Avenue 
 Medford, OR 97501 
SDA 13  
Baker, Union and Wallowa Counties Rose Gregory, Business Expert 
1705 Main Street, Suite 300 Phone:  (541) 776-6186 ext 618 
Baker City, OR 97814 Email:  rose.gregorv@state.or.us 
  

SDA 9 Linda Lehman, Business Expert 
Gilliam, Hood River, Sherman, Wasco and 
Wheeler Counties 

Phone:  (541) 523-6423 ext 404 
Email:  linda.lehman@state.or.us 
 700 Union Street 
SDA 14 The Dalles, OR 97058 
Grant, Harney and Malheur Counties  
186 East Lane, Suite 4 Gail Lamm, Business Expert 
Ontario, OR 97914 Phone:  (541) 298-4961 ext274 
 Email:  gail.lamm@state.or.us 
Veanne Weddle, Business Expert 
Phone:  (541) 889-9141 ext 208 
Email:  veanne.a.weddle@state.or.us 
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 Becky Kerns, Child Support Agent 

Supervisor SDA 15 
Clackamas County Phone:  (541) 440-3357 ext. 234 
315 S Beavercreek Road Email: Becky.Kerns@state.or.us 
Oregon City, OR 97045  
 LABOR AND INDUSTRIES, BUREAU of 
Ann McGranahan, Business Expert 800 NE Oregon Street, #32 
Phone:  (503) 657-2123 ext 253 Portland, OR 97232 
Email:  ann.mcgranahan@state.or.us Website:  http://www.boli.state.or.us/ 
  
SDA 16 Commissioner’s Office 
Washington County  
12901 SW Jenkins Road, Suite B Marcia Ohlemiller, Advisor, Legal and 

Policy Matters Beaverton, OR 97005 
 Phone:  (503) 731-4212 
Matt Bogart, Business Expert Email: marcia.l.ohlemiller@state.or.us  
Phone:  (503) 431-2339 ext 223  
Email:  Matthew.Bogart@state.or.us LAND CONSERVATION AND 

DEVELOPMENT, DEPARTMENT of  
JUDICIAL DEPARTMENT 1175 Court Street NE 
1163 State Street Salem, OR 97310 
Salem, OR 97310-0260 Website:  http://www.lcd.state.or.us/ 
Website:  http://www.ojd.state.or.us/  
 Administrative Services 
JUSTICE, DEPARTMENT of  
1162 Court Street NE Victoria Schiller, Human Resource Analyst 
Salem, OR 97310 Phone:  (503) 373-0050 ext. 231 
Website:  http://www.doj.state.or.us/ Email:  Victoria.Schiller@state.or.us  

  
Administration Rural and Community Services Division 
  
Pamela Davis, Manager, Mainframe 
Automation  

James Knight, Division Manager 
Phone:  (503) 373-0050 

Phone:  (503) 945-6482 ext. 56482 Email: Jim.Knight@state.or.us 
Email: Pamela.D.Davis@state.or.us  

Urban Division  
 Roseburg 
Anna Russo, Division Manager 723 SE Main Street 
Phone:  (503) 373-0050 ext. 268 Roseburg, OR 97470 
Email: Anna.Russo@state.or.us  
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LANDS, DEPARTMENT of STATE  
Larry Potter, Property Manager 775 Summer Street NE 
Phone:  (503) 378-3805 ext. 262 Salem, OR 97310-1279 
Email:  Larry.POTTER@state.or.us Website:  http://www.oregonstatelands.us/ 
  

Office of the Director Finance and Administration 
  
Jenifer Robison, Assistant to the 
Director 

Marcella Easly, Trust Property Manager 
Phone:  (503) 378-3805 ext. 283 

Phone:  (503) 378-3805 Email: marcella.easly@dsl.state.or.us  
Email: jenifer.robison@dsl.state.or.us  
 Deborah Sinnett, Unclaimed Property 

Auditor Terri Sullens, Personnel, Training and 
Safety Manager Phone:  (503) 378-3805 ext. 257 
Phone:  (503) 378-3805 ext. 249 Email: deborah.sinnett@dsl.state.or.us 
Email: terri.sullens@dsl.state.or.us   
 South Slough Estuarine Reserve 
Policy and Planning Section P.O. Box 5417 
 Charleston, OR 97420 
John Lilly, Asst. Director  
Phone:  (503) 378-3805 ext. 281 Michael Graybill, Reserve Manager 
Email: John.LILLY@state.or.us Phone:  (541) 888-5558  

Email: mgraybill@harborside.com  Jerry Hedrick, Property Manager 
 Phone:  (503) 378-3805 ext. 274 
LEGISLATIVE ADMINISTRATION Email:  Jerry.HEDRICK@state.or.us 
State Capitol Building  
Salem, OR 97310 Eric Metz, Natural Resource Policy 

Analyst Website:  http://www.leg.state.or.us/index.html 
 Phone:  (503) 378-3805 ext. 266 
Jim Stembridge, Manager Email:  eric.metz@dsl.state.or.us  
Policy, Research and Committee Services  

Dana Field, Wetland Scientist/Planner Phone:  (503) 985-1681 
Phone:  (503) 378-3805 ext. 238 Email: jim.stembridge@state.or.us 
Email:  dana.field@dsl.state.or.us  
 Herb Colomb, Facilities Director 
Field Operations Phone:  (503) 986-1360 

Email:  herbert.p.colomb@state.or.us 
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Cedar Largent, Human Resource Analyst LIQUOR CONTROL COMMISSION, 
OREGON Phone:  (503) 986-1371 

Email:  cedar.largent@state.or.us  9079 SE McLoughlin Blvd. 
 Portland, OR 97222 
LEGISLATIVE COUNSEL Website:  http://www.olcc.state.or.us/ 
900 Court St. NE, S-101  
Salem, OR 97301-4065 Financial Services 
Website:  http://www.lc.state.or.us/  

Harry Richards, Budget Coordinator  
Phone:  (503) 872-5171 Debra Cooke, Personnel Manager 
Email:  harry.richards@state.or.us Phone:  (503) 986-1243 
 Email:  debra.cooke@state.or.us 
Administrative Services  

LEGISLATIVE FISCAL OFFICE  
B.J. Cox, Purchasing/Fleet Coordinator 900 Court St. NE, Rm. H-178 
Phone:  (503) 872-5147 Salem, OR 97301-4048 
Email:  betty.cox@state.or.us Website:  http://www.leg.state.or.us/comm/lfo/ 
  
Debbie Schwab, Personnel Specialist Susan Jordan, Senior Budget Analyst 
Phone: (503) 872-5153 Phone:  (503) 986-1243 
Email: debbie.schwab@state.or.us Email: susan.c.jordan@state.or.us  
  
Roger Deming, IS Manager LIBRARY, OREGON STATE 
Phone: (503) 872-5046 State Library Building 
Email: roger.deming@state.or.us Salem, OR 97301-3950 
 Website:  http://www.osl.state.or.us/home/ 
Communications Services Division  
 Jim Scheppke, Director 
Jon Stubenvoll, Communication Director  Phone:  (503) 378-4367 
Phone:  (503) 872-5001 Email: jim.b.scheppke@state.or.us 
Email: jon.stubenvoll@state.or.us   
 Mary Ginnane, Group Leader, Library 

Development, Talking Book, Braille Services Distribution Division 
 Phone:  (503) 378-2112 ext. 225 
Bill Mallon, Production Supervisor Email: mary.j.ginnane@state.or.us  
Phone:  (503) 872-5036 
Email: bill.mallon@state.or.us 
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 Phone:  (503) 872-5201 
Hearings Division Email:  mark.leslie@state.or.us  
  
Judith Bracanovich, Administrative 
Process Manager 

MARINE BOARD, OREGON 
435 Commercial Street NE, Suite 400 

Phone:  (503) 872-5108 Salem, OR 97301-3453 
Email: judith.bracanovich@state.or.us Website:  http://www.boatoregon.com/ 
  
Becky Voelkel, Hearings Coordinator Jill Andrick, Executive Assistant to the 

Director Phone:  (503) 872-5132 
Email:  becky.voelkel@state.or.us Phone:  (503) 373-1405 ext. 243 
 Email:  Jill.E.Andrick@state.or.us 
Store Operations Division  
 MEDICAL EXAMINERS, BOARD of 
Richard Ripley, District Representative 1500 SW 1st, Suite 620 
Phone:  (503) 872-5072 Portland, OR 97201-5826 
Email: richard.ripley@state.or.us  Website:  http://www.bme.state.or.us/ 
  
Regulatory Program Bruce Johnson, Business Manager 
 Phone:  (503) 229-5873 ext. 232 
Linda Ignowski, Program Director Email: Bruce.Johnson@state.or.us 
Phone:  (503) 872-5115  
Email: linda.ignowski@state.or.us MILITARY DEPARTMENT, OREGON 
 P.O. Box 14350 Dan McNeal, Regional Manager  

Salem, OR 97309-5047 Phone:  (503) 872-5187 
Website:  http://www.mil.state.or.us/ Email:  dan.mcneal@state.or.us 
  
Gayle Young, Lead Recruiter/Safety 
Officer 

Charles Ellis, Liquor License Investigator 
Phone:  (503) 872-5210 

Phone:  (503) 584-3514 Email: charles.ellis@state.or.us 
Email:  Gayle.L.Young@state.or.us  

Harry Hyun, Liquor Control Inspector 
Phone:  (503) 615-6765 
Email: harry.hyun@state.or.us  
 
Janice Kindrick, Liquor Control Inspector 
Phone:  (503) 872-5203 
Email: janice.kindrick@state.or.us  
 
Mark Leslie, Liquor Control Inspector 
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NURSING, BOARD of PARKS AND RECREATION 

DEPARTMENT, Oregon  800 NE Oregon Street, Suite 465 
725 Summer Street NE, Suite C Portland, OR 97232-2162 
Salem, OR 97301 Website:  http://www.osbn.state.or.us/ 
Website:  http://www.prd.state.or.us/  

Monica Woods, Management Assistant  
Phone:  (503) 731-4754 Director’s Office 
Email: monica.woods@state.or.us  
 Jana Tindall, Assistant Director 
OREGON UNIVERSITY SYSTEM Phone:  (503) 378-6905 

Email:  jana.tindall@state.or.us P.O. Box 751 
 Portland, OR 97207-0751 
Engineering and Development Website:  http://www.ous.edu 
  
Billy J.W. Hermann, Associate 
Transportation Engineer 

Oregon State University 
 

Phone:  (503) 378-4168 ext. 282 Angelo Gomez, Affirmative Action  
Email:  billy.hermann@state.or.us Phone: (541) 737-3556 
 Email:  angelo.gomez@orst.edu 
Financial Services Division  
 Sara Schreiber, Office Manager, Music 

Department Ken Goforth, Budget and Payroll Manager 
Phone:  (503) 378-4168 ext. 283 Phone:  (541) 737-5590 
Email:  ken.goforth@state.or.us  
 Garry Browning, Coordinator, Library 

Circulation Operations 
 Phone:  (541) 737-7254 
Tim Wood, Assistant Director Email: garry.browning@ORST.edu  
Phone:  (503) 378-4168 ext. 238  
Email:  tim.wood@state.or.us Southern Oregon University 
  
Maria Thi Mai, Natural Resources 
Specialist 

Lynne Young-Rosa, Coordinator, Financial 
Information Systems 

Phone, (503) 378-4168 ext. 341 Phone:  (541) 552-6330 
Email:  maria.this.mai@state.or.us Email: rosa@sou.edu 
 
Resource Management and Planning 
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 Kristen Stallman, Master Planning 
Coordinator Steve Williams, Coordinator, Coastal Land 

Use Phone:  (503) 379-4168 ext. 328 
Phone:  (541) 867-3340 Email:  kristen.stallman@state.or.us 
Email: Steve.Williams@state.or.us  
 Area Offices 
The Cove Palisades State Park Columbia River/Viento State Park 
 PO Box 126 
Steve Janiszewski, Assistant Area Manager Hood River, OR  97014 
Phone: (503) 546-2862 ext. 224  
Email:  steve.janiszewski@state.or.us Diane McCoy, Park Ranger 
 Phone:  (541) 374-8811 
Laura R. Freeman, Park Ranger Email:  diane.mcclay@state.or.us 
Phone:  (541) 546-3412  
Email:  laura.freeman@state.or.us Reservations Northwest 
 2501 SW 1st Avenue 
Valley of the Rogue State Park Portland, OR 97201 
  
Andre’ Briggs, Assistant Area Manager Sheri Miller, Call Center Manager 
Phone: (503) 582-1118 ext. 23 Phone:  (503) 872-5294 
Email:  andrebriggs@state.or.us Email:  sheri.miller@state.or.us 
  
Parole and Post Prison Supervision, 
Board of 

Jimmy Childs, Customer Service/Quality 
Assurance Coordinator 

2575 Center Street NE, Suite #100 Phone:  (503) 872-5324 
Salem, OR 97301-4667 Email:  jimmy.childs@state.or.us 
  
Aaron East, Executive Director Rooster Rock State Park 
Phone: (503) 945-0900 P.O. Box 100 
Email:  aaron.w.east@doc.state.or.us Corbett, OR  97019 
  

Kevin Price, Asst. Area Park Manager POLICE, DEPARTMENT OF STATE 
Phone:  (503) 695-2261 255 Capitol Street NE 
Email: Kevin.Price@state.or.us Salem, OR  97310 
 Website:  http://www.osp.state.or.us/ 
South Beach State Park  
5580 S. Coast Highway Training Division/Sworn Applicant 

Processing Section Newport, OR 97365 
1320 Capital St. NE, Suite B-10 
Salem, OR 97301 
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Lt. Fred Douthit, Manager, Sworn 
Applicant Processing Section 

Chris Gasperini, Other Agency Accounts 
Manager 

Phone: (503) 378-2626 ext.270 Phone:  (503) 945-8203 
Email: fred.douthit@state.or.us Email:  chris.gasperini@state.or.us 
  
Office of the State Fire Marshal Don Jones, Corporations Section, Special 

Programs Manager 4760 Portland Rd NE 
Salem, OR 97305-1760 Phone:  (503) 945-8420 
 Email:  Don.A.Jones@state.or.us 
PUBLIC EMPLOYEES RETIREMENT 
SYSTEM 

 
Bonnie Kirkland, Corporation Policy Analyst 
Phone:  (503) 945-8486 P.O. Box 23700 
Email:  Bonnie.G.Kirkland@state.or.us Tigard, OR 97281 
 Website:  http://www.pers.state.or.us/ 
Kim Linscheid, Payroll Tax Unit Manager  
Phone:  (503) 945-8373 Marsha Bacon, Administrator, Customer 

Services Email:  Kimberly.A.Linscheid@state.or.us  
 Phone:  (503) 603-7703 
Denise Posvar, Technical Support/ 
Registrations Manager 

Email:  marsha.bacon@state.or.us 
 

Phone:  (503) 945-8021 PUBLIC UTILITY COMMISSION 
Email:  Denise.M.Posvar@state.or.us 550 Capitol Street NE 
 Salem, OR  97301-2551 
Peggy Salas, Estate Auditor Website:  http://www.puc.state.or.us/ 
Phone:  (503) 947-2085 

 
Email:  Peggy.C.Salas@state.or.us Rick Willis, Executive Director, Policy and 

Administration  
Communications 

Phone:  (503) 373-1303  
Email: rick.willis@state.or.us  Linda West, Section Manager  

Phone:  (503) 945-8563 REVENUE, DEPARTMENT of 
Email:  Linda.West@state.or.us 955 Center Street NE 
 Salem, OR  97301-2555 
Deni Cooperrider, Public Information 
Officer 

Website:  http://www.dor.state.or.us/ 
 

Phone:  (503) 945-8565 Business Division 
Email:  Deni.Cooperrider@state.or.us 
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 Information Processing Division 
Debbie Love-Wagner, District Manager  
Phone:  (503) 731-4706 Stan McClain, Computer Services Manager 
Email:  Deborah.D.Love-WAGNER@state.or.us Phone:  (503) 945-8619 
 Email: stanley.j.mcclain@state.or.us 
Shirley Yee, Senior Tax Auditor   
Phone:  (503) 731-4788 Paula Allen, Programmer 
Email: Shirley.S.Yee@state.or.us Phone: (503) 947-2014 
 Email: allenp2@exchange.dor.state.or.us Salem Field Office   

Diane Ballard, Senior HR Analyst Vicki Abraham, Office Manager 
Phone: (503) 945-8272 Phone:  (503) 945-8746 
Email: diane.l.ballard@state.or.us Email: vicki.abraham@state.or.us 
  
Trisha Baxter, Finance Manager Connie Huber, Tax Auditor 1 
Phone:  (503) 945-8370 Phone:  (503) 945-8178 
Email:  Patricia.E.Baxter@state.or.us  

Collections and Filing Enforcement  
 Larry Gasperini, Section Manager, 

Processing Center Larry Hinton, Section Manager  
Phone: (503) 947-2135 Phone:  (503) 945-8033 
Email: Larry.R.Hinton@state.or.us  Email: larry.gasparini.@state.or.us  
  
Janet Bobadilla, Unit Manager CAFÉ 
Section 

Personal Tax and Compliance 
Bend Field Office 

Phone:  (503) 947-2133 2330 NE Division  
Email:  Janet.C.Bobadilla@state.or.us Bend, OR 97701 
  
Program Services Eric D. Smith, Bend District Manager 
 Phone:  (541) 388-6128 
Ben P. Gille, Jr., Tax Policy Coordinator Email:  Eric.D.Smith@state.or.us 
Phone:  (503) 945-8645  
Email: Ben.Gille@state.or.us Medford Field Office 
  
Property Tax Division Matt Claflin, District Manager 
Valuation Section Phone:  (541) 858-6513 
 Email:  Matthew.F.Claflin@state.or.us 
Grant Merrill, Valuation Supervisor  
Phone: (503) 945-8261 Portland Field Office 
Email: grant.h.merrill@state.or.us 800 Oregon St, #14 
 Portland, OR 97232 
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SECRETARY OF STATE  
Mary Beth Herkert, Manager Information 
Resource Management Unit 

State Capitol Building, Room 136 
Salem, OR 97301 

Phone:  (503) 373-0701 ext. 246 Website:  http://www.sos.state.or.us/ 
Email: mary.e.herkert@state.or.us  
 Administration 
Rita Perry, Official Public Documents   
Phone:  (503) 373-0701 ext. 221 Suzanne Townsend, Deputy Secretary of 

State Email: rita.f.perry@state.or.us  
 Phone:  (503) 986-1523 
Layne Sawyer, Manager Reference Unit Email: suzanne.townsend@state.or.us 
Phone:  (503) 373-0701 ext.239  
Email: layne.q.sawyer@state.or.us Personnel Resources Division 
 255 Capitol St. NE, Suite 105 
Tim Torgerson, Publications Specialist Salem, OR 97310 
Phone:  (503) 373-0701 ext.  250  
Email: timothy.u.torgerson@state.or.us  Bev Mix, Personnel Director 
 Phone:  (503) 986-2168 
Audits Division Email: beverlee.g.mix@state.or.us 
255 Capitol Street NE  
Salem, OR 97310 Corporation Division 
 255 Capitol St. NE, Suite 151 
Julie Sparks, Business Operations 
Manager 

Salem, OR 97310-1327 
 

Phone:  (503) 986-2255 Karen Drapela, Supervisor Business 
Registry Email: julie.a.sparks@state.or.us 

 Phone: (503) 986-2364 
Rex Kappler, State Auditor Email: karen.j.drapela@state.or.us  
Phone:  (503) 986-2255  
Email:  rex.kappler@state.or.us Twila Coakley, Business Registry Manager 
 Phone:  (503) 986-2219 
Elections Division Email:  twila.k.coakley@state.or.us 
State Capitol Bldg, Room 141  
Salem, OR  97310 Archives Division 
 800 Summer St. NE 
John Lindback, Director Salem, OR 97310 
Phone:  (503) 986-1518 
Email: john.w.lindback@state.or.us 
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STUDENT ASSISTANCE 
COMMISSION, OREGON 

Information Technology Services 
 
Tom McClellan, Manager 1500 Valley River Drive, Suite 100 
Phone:  (503) 945-8941 Eugene, OR 97401 
Email:  Thomas.L.Mcclellan@odot.state.or.us Website:  http://www.osac.state.or.us/ 
  
Central Services Division Janice Zagorin, Revenue Supervisor 
Financial Services Phone:  (541) 687-7345 
 Email:  Janice.l.zagorian@state.or.us 
Quintin Hess, Manager, Fuels Tax Group  
Phone:  (503) 378-6789 

TRANSPORTATION, DEPARTMENT of Email:  quintin.f.hess@odot.state.or.us 
355 Capitol Street NE  
Salem, OR 97301-3871 Employee Civil Rights and Staffing 
Website:  http://www.oregon.gov/ODOT/ 2775 19th Street S. 
 Salem, OR  97302-1503 
Driver and Motor Vehicle Services  
1905 Lana Avenue NE Kevin Alano, EEO/AA/ADA Officer 
Salem, OR  97314-0100 Phone:  (503) 986-4135 
 Email: kevin.b.alano@state.or.us 
Lorna Youngs, DMV Deputy Director  
Phone: (503) 945-5100 Amber Harper, Administrative Assistant 
Email:  Lorna.C.Youngs@odot.state.or.us Phone:  (503) 378-5799 
 Email:  Amber.J.Harper@state.or.us 
Customer Services  
 Employee Relations 
Bill Seely, Manager  
Phone:  (503) 945-5260 Suzan Morrison, HR Generalist 
Email: William.G.Seely@odot.state.or.us Phone: (503) 731-8241 
 Email: susan.m.morrison@odot.state.or.us 
Field Services  
 Business Operations 
Michael Ward, Manager  

Jennifer Lara, Manager Phone:  (503) 945-5103 
Phone:  (503) 986-3836 Email: Michael.R.Ward@odot.state.or.us 
Email: Jennifer.C.Lara@state.or.us  

Processing Services  
Kim Jordan, Executive Assistant  

Kathy Hanson, Manager Phone: (503) 986-3863 
Phone:  (503) 945-5258 Email: Kimberly.A.Jordan@state.or.us 
Email:  Kathleen.F.Hanson@odot.state.or.us  
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Internal Audits Scott Liesinger, Structural Managing 

Engineer, Bridges Section  
Steve Hill, Internal Auditor Phone:  (503) 986-3312 
Phone:  (503) 373-0008 Email: Scott.liesinger@ODOT.state.or.us  
Email:  steven.hill@state.or.us  
 Region 2/District 5 
Support Services Branch 644 A Street 
 Springfield, OR 97477-4609 
Joe Jayne, Fleet Services Manager  
Phone:  (503) 986-3744 Donald Ehrich, District Manager 
Email:  joe.g.jayne@odot.state.or.us Phone:  (541) 726-2552 
 Email:  Donald.W.Ehrich@state.or.us  
Virginia Carey, Facilities Manager  

Region 5/Environmental Services Phone:  (503) 986-5800 
Email:  vigrinia.k.carey@odot.state.or.us 3012 Island Avenue 
 La Grande, OR 97850-9497 
Rob Rickard, Chief Procurement Officer  
Phone:  (503) 986-2709 Chuck Howe, NE Area Environmental 

Coordinator Email:  robin.j.rickard@odot.state.or.us 
 Phone:  (541) 963-1343 
Administration Management Section Email:  charles.e.howe@odot.state.or.us 
  

Region 5 - District 12 Kim Scharshaf, Administrative Unit 
Manager 104 SE 12th Street 

Pendleton, OR  97801-2465 Phone:  (503) 986-3479 
Email: kimberly.d.scharshaf@odot.state.or.us   
 Mark Gronso, Electrician 
Technical Services Phone:  (541) 276-4675 
 Email:  Mark.A.Gronso@state.or.us   
Donna Kilber, Manager, Environmental 
Management Project 

 
Motor Carrier Services – Coast /Valley 
District Phone:  (503) 986-3493 
136 Oakway Email: donna.l.kilber@odot.state.or.us 
Eugene, OR 97401-2312  
 Norm Davis, Laboratory Services Manager 
Shirley Gardipee, Manager Operations Support Section 
Phone:  (541) 686-7653 ext. 236 Phone:  (503) 986-3030 
Email: shirley.gardipee@state.or.us  Email: norman.s.davis@odot.state.or.us 
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VETERANS’ AFFAIRS, DEPARTMENT 
of 

 
Oregon Juvenile Justice Training 
Academy 700 Summer Street NE 
2630 N Pacific Hwy Salem, OR 97301-1285 
Woodburn, OR  97071 Website:  http://www.odva.state.or.us/ 
  
Andrew Golay, Statewide Facilities 
Manager 

WATER RESOURCES DEPARTMENT 
725 Summer Street NE, Suite A  

Phone:  (503) 981-2540 Salem, OR 97301-1271 
Email: andy.golay@oya.state.or.us Website:  http://www.wrd.state.or.us/ 
  
Oak Creek Youth Correctional Facility Field Services Enforcement Division 
4400 Lochner Rd SE North-Central Region 
Albany, OR 97321 116 SE Dorian Street (as of 3/1/98) 
 Pendleton, OR 97801 
Mike Cozoner, Superintendent  
Phone:  (541) 967-2036 ext. 256 Mike Ladd, Regional Manager 
Email: mike.conzoner@oya.state.or.us Phone:  (541) 278-5456 
 Email: michael.f.ladd@wrd.state.or.us 
Rogue Valley Youth Correctional Facility  
2001 Spalding Ave WOMEN, OREGON COMMISSION for 
Grants Pass, OR 97526 PO Box 751-CW 
 Portland, OR 97207 
Chris Duval, Superintendent 

 Phone: (503) 986-0361 
Roslyn Farrington, Executive Director Email: Chris.Duval@state.or.us 
Phone: (503) 725-5889  
Email:  ocfw@pdx.edu Hilcrest Youth Correctional Facility 
 2450 Strong Rd SE 
YOUTH AUTHORITY, OREGON Salem, OR 97302 
530 Center Street NE, Suite 200  
Salem, OR 97301-1117 Central/Eastern Area 
Website:  http://www.oya.state.or.us/ 62910 OB Riley Road, Suite A200 
 Bend, OR 97701 
Mary Lenz, Employee Services Manager  
Phone: (503) 373-7617 Brad Mulvihill, Area Coordinator 
Email: mary.lenz@state.or.us Phone:  (541) 388-6476 
 Email: Brad.Mulvihill@state.or.us 
Brian Florip, Assistant Director  
Phone:  (503) 373-7238 
Email:  brian.florip@oya.state.or.us 
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North Coast Facility 
1250 SE 19th Street 
Warrenton, OR 97146 
 
Bob Amela, Area Coordinator 
Phone: (503) 861-7190 ext. 226 
Email: bob.amela@oya.state.or.us  
 
South Valley Area 
4400 Lochner Rd SE 
Albany, OR 97321 
 
Faye Fagel, Area Coordinator 
Phone:  (541) 967-2036 x 255 
Email: faye.fagel@state.or.us 
 
Community Programs 
 
Debbie Rios, Area Coordinator 
Phone:  (541) 471-2862 
Email:  debbie.rios@oya.state.or.us 
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Resource Person 
Addition, Correction or Removal Form 

 
 
ADDITION: 
 
Person: 
 
Title: 
 
Agency: 
 
Division: 
 
Address: 
 
Telephone: 
 
Email: 
 
 
CORRECTION OR REMOVAL: 
 
Person: 
 
Title: 
 
Agency: 
 
 
Return to: 
 
Eileen McCurry-Hays, Project Coordinator 
Statewide Recruitment Services Section 
155 Cottage Street NE, U-40 
Salem, OR  97301-3968 
Telephone:  (503) 378-6329 
Fax:  (503) 378-4596 
 
InfoIntDir-update.doc 


	155 Cottage Street NE
	Training and Development Services
	Risk Management Division
	Animal Health and Identification

	Email:  b.searle@oda.state.or.us
	
	
	
	
	Portland, OR  97214



	Salem Field Office


	Email:  mickey.lansing@state.or.us
	
	
	
	
	Salem, OR  97309-5752


	Office of the Director
	Office of Personnel Services
	Rates and Forms Section

	Portland Field Office
	Salem Field Office
	Workers’ Compensation Board
	Workers’ Compensation Division
	Benefits Section

	Dispute Resolution Section
	
	
	2575 Center Street NE


	Institutions Division
	Mill Creek Correctional Institution
	
	Salem, OR 97310-0203
	EMPLOYMENT DEPARTMENT




	Medford Field Office
	Oregon City Field Office
	Salem Field Office
	
	
	ENERGY, OFFICE of
	Portland, OR 97204


	Land Quality Division
	NW Region Water Quality Program
	Administration



	Northeast Region
	
	
	
	
	
	FORESTRY DEPARTMENT




	Philomath Field Office
	Children, Adults and Families
	Office of Multicultural Health

	Office of Investigations and Training
	Public Health Systems
	Family Health Services
	Disease Prevention and Epidemiology
	Medical Assistance Programs
	Oregon State Public Health Laboratories
	Mental Health and Addiction Services
	Oregon State Hospital
	Financial Services
	Communications Services Division
	Distribution Division
	Store Operations Division
	Regulatory Program
	
	
	MARINE BOARD, OREGON
	MEDICAL EXAMINERS, BOARD of
	MILITARY DEPARTMENT, OREGON
	P.O. Box 14350
	Salem, OR 97309-5047

	NURSING, BOARD of






	PARKS AND RECREATION DEPARTMENT, Oregon
	
	Director’s Office
	Engineering and Development
	Financial Services Division
	Operations
	Resource Management and Planning
	Reservations Northwest
	The Cove Palisades State Park
	Valley of the Rogue State Park
	
	
	550 Capitol Street NE


	Communications
	Personal Tax and Compliance
	Collections and Filing Enforcement
	Program Services

	Property Tax Division
	Corporation Division
	Audits Division
	
	
	TRANSPORTATION, DEPARTMENT of



	Customer Services
	Field Services
	Processing Services
	Information Technology Services
	Central Services Division

	Employee Relations
	Business Operations

	Internal Audits
	Support Services Branch
	Motor Carrier Services – Coast /Valley District
	
	700 Summer Street NE



	WOMEN, OREGON COMMISSION for


	PO Box 751-CW
	
	Rogue Valley Youth Correctional Facility
	Hilcrest Youth Correctional Facility
	North Coast Facility
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