Video Conferencing Customer Survey

Circle the ones that apply

Organization Type:    
State Agency,  
City,   
County,   Community College,      University,
ESD,  

School District,  
Other_______
Number of Cameras with your Organization – 1 to 3,     3 to 5,    5 to 10,      10 to 20,    more than 20

How long have you used DAS’s video conferencing services:  Never,  
1 year,   > 1 year,    > 3 years,  
> 5 years

Do you have your own Video Bridge:  No,    Yes, if so how many ports______

Primary Use of Video Conferencing in my organization: check all that apply
· Internal Meeting between Sites at different locations within my organization

· Internal and External meetings with partners and my own organization

· Participation in court proceedings

· Training with internal staff at different sites – interactive

· Training with internal and external parties in teacher mode with limited interaction between participants
· Just in time communication within my organization

· Just in time communication within my organization and partners

· Job Interviews with candidates all over the US or international

· Meetings with customers or partners in different countries and or across the US

· I have computer screen content in my video conferences (people + content) that I share with all participants

· I do not use video conferencing yet

Circle the answer that applies and fill on the blank
Do you have any high definition cameras within your organization:  No,  
Yes, if so how many_____

Do you anticipate purchasing any high definition cameras in the near future?   No,    Yes, if so When_____?
Do you purchase additional bandwidth to support video conferencing or do you use your existing?  
Buy More   
Use Existing

Are you willing to purchase additional bandwidth to take advantage of high definition video conferencing? 
No,  
Yes

Do you anticipate using more video conferencing (with or without audio add- in calls) over the next 2 years?   
 Less       
Same   

More
What is your budget for Video Conferencing 09_11?  Same as 07_09,   Less than 07_09,    More than 07_09
How sensitive is your use of Video Conferencing to changes in costs?   

Very sensitive,   Somewhat Sensitive,
Not sensitive (rates would need to increase dramatically for us to change our use pattern)
Do you anticipate recording your video conferences for later playback, posting on your website, emailing out?  
NA
No,    
Yes
Do you currently do any recording of your video conferences now?   No, Yes, if so now much____ hours

Do you currently stream your video conferences real-time?  No
Yes

Do you anticipate streaming your video conferences real-time in the future?   No
   Yes
Do you currently use any desktop video conferencing?  No
   Yes, if so how many desktop cameras_____
Are you interested in Desktop Video Conferencing? 
No
   
Yes

What services would you expect from DAS as an in-sourcer or from an outsourcer for Video Conferencing?

Check all that apply

· Bandwidth Analysis to determine if more bandwidth is needed

· Purchasing camera and displays

· Leasing Cameras or displays

· Consulting on equipment and room design for video conferencing

· Training on how to change your business practices and operations to use more video conferencing

· Basic Standard Definition Bridging of conference participants

· Basic High Definition Bridging of conference participants

· Ability to record my video conference that includes people + content for later playback
· Ability to steam real-time video conferences with (people + content) to customers or vendors or other staff who have access to the internet
· Audio Addin lines to a video conference, allows voice interaction with conference participant just cannot see the video participants.

· Help desk support for camera testing and questions or even after business hours conferencing with weekends
· Conferencing usage data showing me how much video conferencing I am doing, who are the participants and when conferences were held etc…..

Rate Model Questions
What is the appropriate rate model for Video Conferencing?  

· By the Minute for each party on the conference billed to the host of the conference

· By the port – like a cell phone plan, each customer would purchase a certain number of ports and if they went over, extra charges would be incurred.

· By physical site, meaning location of the camera?

· How should we handle partners of customers who wish to participate in a conference but do not pay for their access to the Bridge?

Comments:

· Should recording and streaming be built into the rate or be an optional add on to the base bridging rate?

Comments:

· Should audio line add ins be and additional charge or should a certain number of line be built into the basic bridging rate?
Comments:
Anything Else:

My Contact Information:

