The agency links this performance measure to Oregon Benchmark(s):

#42, Immunizations


HUMAN SERVICES, DEPARTMENT of

Mission:  Assisting people to become independent, healthy and safe.
	Key Performance Measure (KPM) 
	
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007

	10000-22. Percent of 19-35 month old children who are adequately immunized.  
	Target
	NA
	NA
	NA
	58.8
	60.8
	62.8
	64.8
	68.2
	69.2

	
	Data
	NA
	NA
	63.8
	65.9
	66.2
	
	
	
	


Data Source: Office of Family Health and ALERT Registry data.

Key Performance Measure Analysis

To what goal(s) is this performance measure linked? 

This performance measure links to the DHS goal - “People are healthy.”  It also links to Oregon Benchmark #42 “Percent of two-year-olds who are adequately immunized” and the DHS high-level outcome “Decrease the child mortality rate.”

This measures the immunization status of 19 – 35 month-olds who receive their immunizations in their local health departments.  Adequate immunization for this measure includes four diphtheria, tetanus, pertussis (DTaP) vaccinations, three polio (IPV) vaccinations, and one measles, mumps & rubella (MMR) vaccination. 
What do benchmark (or other high-level outcome) data say about Oregon relative to the goal(s)?  What is the impact of your agency?  

Oregon’s 2003 immunization rate of 66.2% for 19 – 35 months olds continues to exceed the target.  Private primary health care providers immunize most children in Oregon. Approximately 75 percent of all children in Oregon are immunized by age 2.  Children who are seen by local health departments are less likely to have regular routine health care, and their immunization rates are lower.

The DHS Immunization Program provides leadership in immunization efforts, working with both public and private immunization providers.  Efforts are focused on strongly encouraging all providers to participate in ALERT (statewide registry) and quality improvement measures including individual clinic assessments and feedback. 

How does the performance measure demonstrate agency progress toward the goal? 

Children who are not immunized or up-to-date on their shots are at risk of serious illness. Vaccines are the most cost-effective way to prevent infectious diseases such as measles, polio, and the flu.

The 2003 immunization rate for 19 – 35 month olds is 66.2%, showing a slight increase of  .3% from last year.

Compare actual performance to target and explain any variance.  

DHS has exceeded the targets for 2002 and 2003.

Summarize how actual performance compares to any relevant public or private industry standards.  

There is not a national rate done for children served by local health departments. Centers for Disease Control (CDC) conducts the National Immunization Survey estimating state rates for children 19 –35 months old served both in the public and private sectors, but that is a different measure.

What is an example of a department activity related to the measure? 

Examples include: Over 200 public and private sector immunization assessments and partnerships with the Oregon Health Science University to improve immunization practices in rural clinics and New York Academy of Medicine to determine how length of enrollment in managed care affects immunization rates.
Also, the Immunization Record Information System Module of FamilyNet (IRIS-electronic medical record system for Oregon public health clinics) has completed a very successful rollout to 29 county health departments. 220 users statewide were trained. This module is a great improvement over the old system and the counties have been very receptive to it.

What needs to be done as a result of this analysis? 

The DHS Immunization Program needs to continue to provide funding, vaccines and consultation to all county health departments. Private provider participation needs to increase in the statewide ALERT immunization registry so that a consolidated record for each child can be produced that moves back and forth between public and private providers.  This will improve providers’ ability to identify under-immunized children. We need to continue providing timely quality improvement reports for each local health department.
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HUMAN SERVICES, DEPARTMENT of
Excerpt from FY 2003-04 Annual Performance Progress Report found at http://www.oregon.gov/DAS/OPB/APPR04.shtml

