The agency links this performance measure to Oregon Benchmark(s):

#14, Workers Above Poverty

HUMAN SERVICES, DEPARTMENT OF

Mission:  Assisting people to become independent, healthy and safe.
	Agency Name: Oregon Department of Human Services
	Agency No.: 10000

	Key Performance Measure (KPM) 
	
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007

	#10000-6 Percentage of Temporary Assistance to Needy Families (TANF) cases who do not return, or are off of cash assistance, 18 months after exit due to employment. 
	Target
	NA
	92.0
	92.0
	92.0
	92.0
	92.0
	92.0
	92.0
	92.0

	
	Data
	91.0
	91.2
	91.9
	92.3
	93.1
	92.1
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Data Source: JAS/TRACS system placement data and Client Maintenance system public assistance data.

Key Performance Measure Analysis
1.
To what goal or goals is this performance measure linked?
This performance links to the DHS goal, “People are able to support themselves and their families.”  It also links to Oregon Benchmark #14 and the DHS high-level outcome; “Percentage of covered Oregon workers with earnings of 150% or more of the poverty level for a family of four.”
2.
What do benchmark (or other high-level outcome) data say about Oregon relative to the goal(s)? What is the impact of your agency? 

One of the goals of the Temporary Assistance to Needy Families (TANF) JOBS program is to help clients find and keep employment.  The longer clients can maintain employment, the higher their wages will likely be.  We do not want the TANF JOBS program to be a revolving door for families to go on and off public assistance.  We strive to give clients the tools they need to be successful in the workplace.

3.
How does the performance measure demonstrate agency progress toward the goal?

Over 90% of TANF clients that leave public cash assistance due to employment are not receiving cash assistance 18 months later.  This indicates that an overwhelming majority of TANF clients that leave due to employment are having relative success in the workplace, or have found other resources to maintain their own and their family’s financial independence.

4.
Compare actual performance to target and explain any variance.

DHS has met or exceeded the targets for the past three years.

5.
Summarize how actual performance compares to any relevant public or private industry standards.

There are no relevant public or private industry standards that compare directly to this measure.

6.
What is an example of a department activity related to the measure?

The TANF JOBS Employment and Training program is an example of a DHS activity related to this performance measure.

7.
What needs to be done as a result of this analysis?

No changes are indicated at this time. 
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Excerpt from FY 2004-05 Annual Performance Progress Report found at http://www.oregon.gov/DAS/OPB/APPR05.shtml

