The agency links this performance measure to Oregon Benchmark(s)

#33 Understanding Taxes


REVENUE, DEPARTMENT OF
Mission:  We Make tax systems work to fund the public services that preserve and enhance the quality of life for all citizens
7.  Delinquent Returns Filed After Compliance Contact Per Filing Enforcement Employee Per Month
	FYE
	2001
	2002
	2003
	2004
	2005
	2006
	2007

	Actual
	13
	14
	19
	31
	—
	—
	—

	Target
	—
	15
	16
	22
	26
	29
	32
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To what goal or goals is this performance measure linked?

Tax administration and service:

· We provide the education and assistance taxpayers need to meet their commitments. For those who choose not to file and pay accurately and fully, we use a variety of enforcement tools to ensure compliance.

· We perform our work with the highest degree of honesty, trust, and respect for self and others.

· We provide excellent service, based on integrity, efficiency, and fairness.
· We partner with local governments to promote a healthy and consistent property tax system.
What does benchmark (or other high-level outcome) data say about Oregon relative to the goal? What is the impact of your agency?

This goal links to the department’s mission and Oregon benchmark 33: Percentage of Oregonians who understand the Oregon Tax System and where tax money is spent.

How does the performance measure demonstrate progress toward the goal?

It measures the effectiveness of the Filing Enforcement Program in identifying nonfiling taxpayers and achieving greater compliance.

Compare actual performance to target and explain any variance.

Returns filed during the most recent periods exceeded the target. We have re-evaluated our targets on this measure to be sure that they are realistic. It appears that our efforts in working with taxpayers in this area are paying off. More taxpayers than we anticipated are coming into compliance through the filing of returns in response to our filing enforcement efforts.

Summarize how actual performance compares to any relevant public or private industry standards.
Arizona reported 6 returns per enforcement employee per month in 2003 vs. Oregon’s 19 returns during the same timeframe.

What is an example of a department activity related to the measure?
The department is working to educate taxpayers on their responsibilities to file Oregon taxes, improving voluntary compliance.

What needs to be done as a result of your analysis?

We need to continue to develop and improve filing enforcement applications and use of the available federal information to improve the accuracy of the information.
What is the data source?

CAS and Filing Enforcement Monthly Reports, based on productivity  per  position.
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Excerpt from FY 2004-05 Annual Performance Progress Report found at http://www.oregon.gov/DAS/OPB/APPR05.shtml
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