The agency links these performance measures to Oregon Benchmark(s):

#35-Public Management Quality and #37-State Arts Funding

ECONOMIC AND COMMUNITY DEVELOPMENT DEPARTMENT

Mission:  “To assist Oregon businesses and governments to create economic opportunities and build quality communities throughout Oregon” 
	Agency Name: Oregon Economic and Community Development Department
	Agency No.: 12300

	Key Performance Measure (KPM) 
	
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007

	#9 – Overall customer survey score on a 1-4 scale with 4 being highest possible
	Target
	
	
	
	4.2
	NA
	3.5
	NA
	3.7
	NA

	
	Data
	NA
	4.2
	NA
	4.1
	NA
	3.4
	
	
	


Data Source: Independent customer survey conducted once each biennium – scaled changed for 2004.

[image: image1.wmf]Overall Department Score for 

Performance on Customer Survey

3

3.5

4

4.5

96-97

98-99

99-00

01-02

03-04

05-06

Rating

Target

Key Performance Measure Analysis

To what goal(s) is this performance measure linked? 
Improve customer service and measure results.

What do benchmark (or other high-level outcome) data say about Oregon relative to the goal(s)? What is the impact of your agency? 

Benchmark 35 – Governing magazine’s ranking of public management quality.  The public management rating for Oregon rose from a C+ to a B in 2004.

How does the performance measure demonstrate agency progress toward the goal?

The department has been measuring customer satisfaction biennially since 1997.  This year, with guidance from the Progress Board, we reduced the number of survey questions.  

Compare actual performance to target and explain any variance.

This year was the first year that we changed our scale from a 1-5 scale with one being poor and five being excellent, to a 1-4 scale with one being poor and four being excellent.

Summarize how actual performance compares to any relevant public or private industry standards.

While the department has been performing customer surveys for some time now, the 2005 Legislature is now requiring all departments to perform surveys.  While a change in reporting format will prevent comparison to historical data, the Department will be able to compare its performance to other state agencies in the future.

What is an example of a department activity related to the measure?

Survey results are shared with the agency’s commission, pertinent program management and staff.

What needs to be done as a result of this analysis?

We will be looking at the comments that were given during the last customer survey to determine specific areas where we can improve on customer service.  To comply with the new DAS guidelines, we will need to change our timeline for our next survey.  The next survey will take place in July 2006. And while this year we cannot correlate customer service data to past performance because of the format change, in future years we will be able to precisely gauge our performance against that of other state agencies as we build a new history of customer service results.
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ECONOMIC AND COMMUNITY DEVELOPMENT DEPARTMENT



Excerpt from FY 2004-05 Annual Performance Progress Report at http://www.oregon.gov/DAS/OPB/APPR05.shtml
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Overall Department Score for Performance on Customer Survey

4.1

4.3

4.2

4.1

4.2

3.4

3.5

3.7



1-Jobs by Focus Area

		Proposed Jobs Created/Retained

		Program		Biennium		Total		Prop/		R		U		M		D		ND		M		Prop/		R		U		M		D		ND		M

								New														Retained

		Business Finance

		Capital Access Program

				95/97		651		651		297		354		0		124		527		0		0		0		0		0		0		0		0

				97/98		240		232		113		119		0		39		193		0		8		8		0		0		0		8		0

				98-99		138		138		48		90		0		34		104		0		0		0		0		0		0		0		0

				99-00		265		256		177		79		0		36		220		0		9		6		3		0		0		9		0

				00-01		240		152		82		70		0		64		88		0		88		80		8		0		66		22		0

				01-02		314		78		43		35		0		12		66		0		236		118		118		0		93		143		0

				02-03		267		105		72		33		0		39		66		0		162		144		18		0		78		84		0

				03-04		503		154		32		122		0		56		98		0		349		93		256		0		161		188		0

		Credit Enhancement Fund

				95/97		266		235		144		91		0		18		217		0		31		11		20		0		11		20		0

				97/98		210		196		161		35		0		63		133		0		14		4		10		0		4		10		0

				98-99		29		29		10		19		0		2		27		0		0		0		0		0		0		0		0

				99-00		126		93		49		44		0		35		58		0		33		26		7		0		26		7		0

				00-01		65		61		31		30		0		28		33		0		4		4		0		0		4		0		0

				01/02		373		97		69		28		0		50		47		0		276		157		119		0		79		197		0

				02-03		384		141		120		21		0		100		41		0		243		147		96		0		104		139		0

				03-04		130		28		17		11		0		22		6		0		102		38		64		0		40		62		0

		Entreprenueurial Development Loan Fund

				95/97		34		34		14		20		0		11		23		0		0		0		0		0		0		0		0

				97/98		40		33		14		19		0		14		19		0		7		5		2		0		0		7		0

				98-99		22		20		16		4		0		13		7		0		2		2		0		0		2		0		0

				99-00		30		28		23		5		0		19		9		0		2		2		0		0		2		0		0

				00-01		14		14		7		7		0		4		10		0		0		0		0		0		0		0		0

				01/02		22		21		13		8		0		12		9		0		1		0		1		0		0		1		0

				02-03		36		36		17		19		0		14		22		0		0		0		0		0		0		0		0

				03-04		10		10		9		1		0		8		2		0		0		0		0		0		0		0		0

		Industrial Development Revenue Bond

				95/97		4099		3899		180		3719		0		51		3848		0		200		200		0		0		200		0		0

				97/98		11		11		7		4		0		0		11		0		0		0		0		0		0		0		0

				98-99		111		105		77		28		0		77		28		0		6		0		6		0		0		6		0

				99-00		113		113		80		33		0		80		33		0		0		0		0		0		0		0		0

				00-01		416		66		46		20		0		11		55		0		350		350		0		0		0		350		0

				01/02		13		13		0		13		0		13		0		0		0		0		0		0		0		0		0

				02-03		109		109		109		0		0		109		0		0		0		0		0		0		0		0		0

				03-04		135		5		5		0		0		5		0		0		130		130		0		0		130		0		0

		Oregon Business Development Fund

				95/97		375		336		181		155		0		41		295		0		39		39		0		0		39		0		0

				97/98		214		150		24		126		0		0		150		0		64		64		0		0		21		43		0

				98-99		117		97		58		39		0		46		51		0		20		20		0		0		20		0		0

				99-00		333		273		215		58		0		219		54		0		60		55		5		0		60		0		0

				00-01		81		71		71		3		0		51		23		0		10		10		0		0		10		0		0

				01/02		505		172		103		69		0		132		40		0		333		255		78		0		269		64		0

				02-03		312		137		70		67		0		42		95		0		175		9		166		0		52		123		0

				03-04		330		256		89		167		0		126		130		0		74		57		17		0		57		17		0

		Totals		95/97		5402		5132		809		4323		0		234		4898		0		270		250		20		0		250		20		0

				97/98		715		622		319		303		0		116		506		0		93		81		12		0		25		68		0

				98-99		417		389		209		180		0		172		217		0		28		22		6		0		22		6		0

				99-00		867		763		544		219		0		389		374		0		104		89		15		0		88		16		0

				00-01		816		364		237		130		0		158		209		0		452		444		8		0		80		372		0

				01/02		1227		381		228		153		0		219		162		0		846		530		316		0		441		405		0

				02-03		1108		528		388		140		0		304		224		0		580		300		280		0		234		346		0

				03-04		1108		453		152		301		0		217		236		0		655		318		337		0		388		267		0

		Infrastructure

		Special Public Works Fund

				95/97		1883		1122		962		160		0		424		660		38		761		716		45		0		280		481		0

				97/98		1165		421		346		75		0		138		283		0		744		744		0		0		172		572		0

				98-99		36		36		36		0		0		36		0		0		0		0		0		0		0		0		0

				99-00		434		234		234		0		0		201		33		0		200		200		0		0		200		0		0

				00-01		515		456		456		0		0		422		34		0		59		59		0		0		21		38		0

				01/02		278		100		100		0		0		75		25		0		178		178		0		0		178		0		0

				02-03		834		220		220		0		0		220		0		0		614		614		0		0		599		15		0

				03-04		617		512		12		500		0		12		500		0		105		105		0		0		105		0		0

		Special Public Works Fund - Community Facilities

				95/97		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		237		237		237		0		0		237		0		0		0		0		0		0		0		0		0

				00-01		23		12		12		0		0		12		0		0		11		11		0		0		11		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		39		28		28		0		0		3		25		0		11		11		0		0		0		11		0

				03-04		432		432		432		0		0		432		0		0		0		0		0		0		0		0		0

		Oregon Port Revolving Fund

				95/97		107		107		107		0		0		107		0		0		0		0		0		0		0		0		0

				97/98		4		4		4		0		0		4		0		0		0		0		0		0		0		0		0

				98-99		15		15		15		0		0		0		0		15		0		0		0		0		0		0		0

				99-00		12		0		0		0		0		0		0		0		12		12		0		0		12		0		0

				00-01		7		7		7		0		0		7		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		29		23		23		0		0		8		15		0		6		6		0		0		0		6		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Totals		95/97		1990		1229		1069		160		0		531		660		38		761		716		45		0		280		481		0

				97/98		1169		425		350		75		0		142		283		0		744		744		0		0		172		572		0

				98-99		51		51		51		0		0		36		0		15		0		0		0		0		0		0		0

				99-00		683		471		471		0		0		438		33		0		212		212		0		0		212		0		0

				00-01		545		475		475		0		0		441		34		0		70		70		0		0		32		38		0

				01/02		278		100		100		0		0		75		25		0		178		178		0		0		178		0		0

				02-03		902		271		271		0		0		231		40		0		631		631		0		0		599		32		0

				03-04		1049		944		444		500		0		444		500		0		105		105		0		0		105		0		0

		Community Assistance

		Community Development Block Grant

				95/97		4		4		4		0		0		0		0		4		0		0		0		0		0		0		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		114		114		73		0		41		73		41		0		0		0		0		0		0		0		60

		Old Growth Diversification Fund

				95/97		285		285		130		90		50		151		115		4		0		0		0		0		0		0		0

				97/98		15		15		15		0		0		15		0		0		0		0		0		0		0		0		0

				98-99		100		5		5		0		0		5		0		0		95		95		0		0		95		0		0

				99-00		14		14		14		0		0		14		0		0		0		0		0		0		0		0		0

				00-01		192		88		88		0		0		88		0		0		104		104		0		0		104		0		0

				01/02		26		12		12		0		0		12		0		0		14		14		0		0		14		0		0

				02-03		105		39		39		0		0		21		0		18		66		66		0		0		66		0		0

				03-04		449		149		92		29		28		29		29		91		300		40		20		240		40		20		240

		Rural Development Lottery

				95/97		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				97/98		30		0		0		0		0		0		0		0		30		0		0		30		0		0		30

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Regional Investment Fund

				95/97		1702		1118		252		0		496		183		53		512		584		72		0		387		0		33		426

				97/98		1092		213		168		5		40		158		16		39		879		547		60		272		359		208		312

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		40		20		20		0		0		0		0		20		20		20		0		0		0		0		20

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Rural Investment Fund

				95/97		654		285		285		0		0		69		216		0		369		369		0		0		3		366		0

				97/98		1977		1010		1007		0		3		604		78		328		967		961		0		6		793		62		112

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Totals		95/97		2641		1688		667		90		546		403		384		516		953		441		0		387		3		399		426

				97/98		3114		1238		1190		5		43		777		94		367		1876		1508		60		308		1152		270		454

				98-99		100		5		5		0		0		5		0		0		95		95		0		0		95		0		0

				99-00		54		34		34		0		0		14		0		20		20		20		0		0		0		0		20

				00-01		192		88		88		0		0		88		0		0		104		104		0		0		104		0		0

				01/02		26		12		12		0		0		12		0		0		14		14		0		0		14		0		0

				02-03		105		39		39		0		0		21		0		18		66		66		0		0		66		0		0

				03-04		563		263		165		29		69		102		70		91		300		40		20		240		40		20		300

		Business Development

		Business Retention Service

				95/97		133		74		51		23		0		20		54		0		59		50		9		0		50		9		0

				97/98		387		119		64		55		0		64		55		0		268		158		110		0		149		119		0

				98-99		278		41		31		10		0		31		10		0		237		65		172		0		65		172		0

				99-00		92		10		10		0		0		10		0		0		82		82		0		0		60		22		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		64		15		11		0		4		11		0		4		49		36		5		8		36		5		8

				02-03		128		0		0		0		0		0		0		0		128		128		0		0		128		0		0

				03-04		52		20		0		0		20		0		0		20		32		32		0		0		32		0		0

		Expansion and Recruitment Technical Assistance

				95/97		2067		1937		759		1168		0		482		1445		0		130		65		65		0		50		80		0

				97/98		1070		1020		0		1020		0		0		1020		0		50		50		0		0		50		0		0

				98-99		300		300		0		300		0		0		300		0		0		0		0		0		0		0		0

				99-00		1750		1750		0		1750		0		0		1750		0		0		0		0		0		0		0		0

				00-01		340		210		0		210		0		0		210		0		130		20		110		0		0		130		0

				01/02		2389		759		399		360		0		349		410		0		1630		1080		550		0		1080		550		0

				02-03		886		313		313		0		0		313		0		0		573		573		0		0		573		0		0

				03-04		325		95		65		30		0		15		80		0		230		25		205		0		25		205		0

		Industry Sector Outreach-Training and Initiatives

				95/97		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		704		704		4		700		0		4		700		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		715		5		5		0		0		5		0		0		710		110		600		0		110		600		0

				02-03		656		2		0		0		2		0		0		2		654		0		0		654		0		0		654

				03-04		1251		547		0		0		547		0		0		547		704		0		0		704		0		0		704

		Key Industry Networks

				95/97		38		19		0		19		0		0		19		0		19		0		19		0		0		19		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Key Industry Training

				95/97		460		190		0		50		140		0		0		190		270		0		0		270		0		0		270

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Strategic Reserve Fund

				95/97		4763		4750		942		3808		0		942		3808		0		13		0		13		0		0		13		0

				97/98		1940		1374		453		621		300		189		885		300		566		315		251		0		271		295		0

				98-99		875		710		320		388		2		322		388		0		165		165		0		0		165		0		0

				99-00		394		394		393		1		0		327		67		0		0		0		0		0		0		0		0

				00-01		100		100		100		0		0		100		0		0		0		0		0		0		0		0		0

				01/02		3852		1298		38		1260		0		38		1260		0		2554		114		2440		0		114		2440		0

				02-03		925		725		520		0		205		520		0		205		200		200		0		0		200		0		0

				03-04		3494		2472		1527		344		601		1423		448		601		1022		564		312		146		157		719		146

		Targeted Training

				95/97		2282		1192		355		837		0		105		475		612		1090		390		700		0		190		900		0

				97/98		300		0		0		0		0		0		0		0		300		0		300		0		0		300		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Totals		95/97		9743		8162		2107		5905		140		1549		5801		802		1581		505		806		270		290		1021		270

				97/98		3697		2513		517		1696		300		253		1960		300		1184		523		661		0		470		714		0

				98-99		1453		1051		351		698		2		353		698		0		402		230		172		0		230		172		0

				99-00		2940		2858		407		2451		0		341		2517		0		82		82		0		0		60		22		0

				00-01		440		310		100		210		0		100		210		0		130		20		110		0		0		130		0

				01/02		7020		2077		453		1620		4		403		1670		4		4943		1340		3595		8		1340		3595		8

				02-03		2595		1040		833		0		207		833		0		207		1555		901		0		654		901		0		654

				03-04		5122		3134		1592		374		1168		1438		528		1168		1988		621		517		850		214		924		850

		Small Business

		Small Business Development Centers

				95/97		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		392		0		0		0		0		0		0		0		392		0		0		392		0		0		392

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Small & Emerging Bus & Minority Bus Initiatives

				03-04		48		14		0		0		14		0		0		14		34		0		0		34		0		0		34

		Totals

				95/97		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		392		0		0		0		0		0		0		0		392		0		0		392		0		0		392

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		48		14		0		0		14		0		0		14		34		0		0		34		0		0		34

		Year		Business Finance		Infrastructure		Community Assistance		Business Development		Small Business		Total Proj Jobs

		97-98		715		1169		1579		3697		0		7160

		98-99		417		51		1635		1453		0		3556

		99-00		867		683		565		2940		392		5447

		00-01		816		545		704		440		0		2505

		01-02		1227		165		493		7020		2987		11892

		02-03		1108		902		468		2595		4523		9596						Note: Regional/Rural spread thus: 97-8 1534, 98-9 1535, 99-00 511, 00-01 512, 01-02 467, 02-03 468--includes adjustment on Coos Bay RR Bridge

		03-04		1108		774		563		4897		48		7390

		Note: Small business numbers for 01-02 and 02-03 from Small Business Contractors' Survey by Campbell Delong Res. Inc.



03-04 Target



1-Jobs by Focus Area

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



---  03-04 Target

Business Finance

Infrastructure

Community Assistance

Business Development

Small Business

Number of Jobs

Projected Jobs by Program Focus



1-Jobs Created-Retained

		Proposed Jobs Created/Retained

		Program		Biennium		Total		Prop/		R		U		M		D		ND		M		Prop/		R		U		M		D		ND		M

								New														Retained

		Business Retention Service

				95/97		133		74		51		23		0		20		54		0		59		50		9		0		50		9		0

				97/98		387		119		64		55		0		64		55		0		268		158		110		0		149		119		0

				98-99		278		41		31		10		0		31		10		0		237		65		172		0		65		172		0

				99-00		92		10		10		0		0		10		0		0		82		82		0		0		60		22		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		64		15		11		0		4		11		0		4		49		36		5		8		36		5		8

				02-03		128		0		0		0		0		0		0		0		128		128		0		0		128		0		0

				03-04		52		20		0		0		20		0		0		20		32		32		0		0		32		0		0

				04-05		170		0		0		0		0		0		0		0		170		125		45		0		45		125		0

		Capital Access Program

				95/97		651		651		297		354		0		124		527		0		0		0		0		0		0		0		0

				97/98		240		232		113		119		0		39		193		0		8		8		0		0		0		8		0

				98-99		138		138		48		90		0		34		104		0		0		0		0		0		0		0		0

				99-00		265		256		177		79		0		36		220		0		9		6		3		0		0		9		0

				00-01		240		152		82		70		0		64		88		0		88		80		8		0		66		22		0

				01/02		314		78		43		35		0		12		66		0		236		118		118		0		93		143		0

				02-03		267		105		72		33		0		39		66		0		162		144		18		0		78		84		0

				03-04		504		155		32		122		0		56		98		0		349		93		256		0		161		188		0

				04-05		371		78		39		39		0		24		54		0		293		177		116		0		64		229		0

		Community Development Block Grant

				95/97		4		4		4		0		0		0		0		4		0		0		0		0		0		0		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		89		89		48		0		41		48		0		24		0		0		0		0		0		0		0

				04-05		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Credit Enhancement Fund

				95/97		266		235		144		91		0		18		217		0		31		11		20		0		11		20		0

				97/98		210		196		161		35		0		63		133		0		14		4		10		0		4		10		0

				98-99		29		29		10		19		0		2		27		0		0		0		0		0		0		0		0

				99-00		126		93		49		44		0		35		58		0		33		26		7		0		26		7		0

				00-01		65		61		31		30		0		28		33		0		4		4		0		0		4		0		0

				01/02		373		97		69		28		0		50		47		0		276		157		119		0		79		197		0

				02-03		384		141		120		21		0		100		41		0		243		147		96		0		104		139		0

				03-04		166		61		22		39		0		22		39		0		105		49		56		0		49		56		0

				04-05		371		100		20		80		0		12		88		0		271		106		165		0		61		210		0

		Expansion and Recruitment Technical Assistance

				95/97		2067		1937		759		1168		0		482		1445		0		130		65		65		0		50		80		0

				97/98		1070		1020		0		1020		0		0		1020		0		50		50		0		0		50		0		0

				98-99		300		300		0		300		0		0		300		0		0		0		0		0		0		0		0

				99-00		1750		1750		0		1750		0		0		1750		0		0		0		0		0		0		0		0

				00-01		340		210		0		210		0		0		210		0		130		20		110		0		0		130		0

				01/02		2276		784		399		385		0		349		410		0		1492		942		550		0		1080		550		0

				02-03		886		313		313		0		0		313		0		0		573		573		0		0		573		0		0

				03-04		325		95		65		30		0		15		80		0		230		25		205		0		25		205		0

				04-05		269		25		25		0		0		25		0		0		244		220		24		0		20		224		0

		Entreprenueurial Development Loan Fund

				95/97		34		34		14		20		0		11		23		0		0		0		0		0		0		0		0

				97/98		40		33		14		19		0		14		19		0		7		5		2		0		0		7		0

				98-99		22		20		16		4		0		13		7		0		2		2		0		0		2		0		0

				99-00		30		28		23		5		0		19		9		0		2		2		0		0		2		0		0

				00-01		14		14		7		7		0		4		10		0		0		0		0		0		0		0		0

				01/02		22		21		13		8		0		12		9		0		1		0		1		0		0		1		0

				02-03		36		36		17		19		0		14		22		0		0		0		0		0		0		0		0

				03-04		10		10		9		1		0		8		2		0		0		0		0		0		0		0		0

				04-05		16		10		5		5		0		5		5		0		6		1		5		0		3		3		0

		Industrial Development Revenue Bond

				95/97		4099		3899		180		3719		0		51		3848		0		200		200		0		0		200		0		0

				97/98		11		11		7		4		0		0		11		0		0		0		0		0		0		0		0

				98-99		111		105		77		28		0		77		28		0		6		0		6		0		0		6		0

				99-00		113		113		80		33		0		80		33		0		0		0		0		0		0		0		0

				00-01		416		66		46		20		0		11		55		0		350		350		0		0		0		350		0

				01/02		13		13		0		13		0		13		0		0		0		0		0		0		0		0		0

				02-03		109		109		109		0		0		109		0		0		0		0		0		0		0		0		0

				03-04		35		5		5		0		0		5		0		0		30		30		0		0		30		0		0

				04-05		104		23		23		0		0		23		0		0		81		81		0		0		81		0		0

		Industry Sector Outreach-Training and Initiatives

				95/97		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		704		704		4		700		0		4		700		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		715		5		5		0		0		5		0		0		710		110		600		0		110		600		0

				02-03		656		2		0		0		2		0		0		2		654		0		0		654		0		0		654

				03-04		1251		547		0		0		547		0		0		547		704		0		0		704		0		0		704

				04-05		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Key Industry Networks

				95/97		38		19		0		19		0		0		19		0		19		0		19		0		0		19		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Key Industry Training

				95/97		460		190		0		50		140		0		0		190		270		0		0		270		0		0		270

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Oregon Business Development Fund

				95/97		375		336		181		155		0		41		295		0		39		39		0		0		39		0		0

				97/98		214		150		24		126		0		0		150		0		64		64		0		0		21		43		0

				98-99		117		97		58		39		0		46		51		0		20		20		0		0		20		0		0

				99-00		333		273		215		58		0		219		54		0		60		55		5		0		60		0		0

				00-01		81		71		71		3		0		51		23		0		10		10		0		0		10		0		0

				01/02		506		173		103		69		0		133		40		0		333		255		78		0		269		64		0

				02-03		312		137		70		67		0		42		95		0		175		9		166		0		52		123		0

				03-04		273		169		71		98		0		36		133		0		104		87		17		0		87		17		0

				04-05		556		247		140		107		0		118		129		0		309		128		181		0		128		181		0

		Old Growth Diversification Fund

				95/97		285		285		130		90		50		151		115		4		0		0		0		0		0		0		0

				97/98		15		15		15		0		0		15		0		0		0		0		0		0		0		0		0

				98-99		100		5		5		0		0		5		0		0		95		95		0		0		95		0		0

				99-00		14		14		14		0		0		14		0		0		0		0		0		0		0		0		0

				00-01		192		88		88		0		0		88		0		0		104		104		0		0		104		0		0

				01/02		26		12		12		0		0		12		0		0		14		14		0		0		14		0		0

				02-03		105		39		39		0		0		21		0		18		66		66		0		0		66		0		0

				03-04		333		64		15		29		20		7		37		20		269		9		20		240		9		20		240

				04-05		167		97		97		0		0		64		33		0		70		70		0		0		70		0		0

		Oregon Port Revolving Fund

				95/97		107		107		107		0		0		107		0		0		0		0		0		0		0		0		0

				97/98		4		4		4		0		0		4		0		0		0		0		0		0		0		0		0

				98-99		15		15		15		0		0		0		0		15		0		0		0		0		0		0		0

				99-00		12		0		0		0		0		0		0		0		12		12		0		0		12		0		0

				00-01		7		7		7		0		0		7		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		29		23		23		0		0		8		15		0		6		6		0		0		0		6		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				04-05		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Rural Development Lottery

				95/97		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				97/98		30		0		0		0		0		0		0		0		30		0		0		30		0		0		30

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Regional Investment Fund

				95/97		1702		1118		252		0		496		183		53		512		584		72		0		387		0		33		426

				97/98		1092		213		168		5		40		158		16		39		879		547		60		272		359		208		312

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		40		20		20		0		0		0		0		20		20		20		0		0		0		0		20

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				04-05

		Rural Investment Fund

				95/97		654		285		285		0		0		69		216		0		369		369		0		0		3		366		0

				97/98		1977		1010		1007		0		3		604		78		328		967		961		0		6		793		62		112

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				04-05

		Small Business Development Centers/Sm. & Emerging Bus & Min. Bus. Initiatives (03)

				95/97		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		392		0		0		0		0		0		0		0		392		0		0		392		0		0		392

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		48		14		0		0		14		0		0		14		34		0		0		34		0		0		34

				04-05		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Special Public Works Fund

				95/97		1883		1122		962		160		0		424		660		38		761		716		45		0		280		481		0

				97/98		1165		421		346		75		0		138		283		0		744		744		0		0		172		572		0

				98-99		36		36		36		0		0		36		0		0		0		0		0		0		0		0		0

				99-00		434		234		234		0		0		201		33		0		200		200		0		0		200		0		0

				00-01		515		456		456		0		0		422		34		0		59		59		0		0		21		38		0

				01/02		278		100		100		0		0		75		25		0		178		178		0		0		178		0		0

				02-03		834		220		220		0		0		220		0		0		614		614		0		0		599		15		0

				03-04		336		224		32		192		0		32		192		0		112		112		0		0		112		0		0

				04-05		971		849		675		174		0		675		174		0		122		99		23		0		99		23		0

		Special Public Works Fund - Community Facilities

				95/97		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				97/98		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		237		237		237		0		0		237		0		0		0		0		0		0		0		0		0

				00-01		23		12		12		0		0		12		0		0		11		11		0		0		11		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		39		28		28		0		0		3		25		0		11		11		0		0		0		11		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				04-05		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Strategic Reserve Fund

				95/97		4763		4750		942		3808		0		942		3808		0		13		0		13		0		0		13		0

				97/98		1940		1374		453		621		300		189		885		300		566		315		251		0		271		295		0

				98-99		875		710		320		388		2		322		388		0		165		165		0		0		165		0		0

				99-00		394		394		393		1		0		327		67		0		0		0		0		0		0		0		0

				00-01		100		100		100		0		0		100		0		0		0		0		0		0		0		0		0

				01/02		3852		1298		38		1260		0		38		1260		0		2554		114		2440		0		114		2440		0

				02-03		925		725		520		0		205		520		0		205		200		200		0		0		200		0		0

				03-04		2832		2005		1361		563		81		1270		654		81		827		369		458		0		102		725		0

				04-05		3234		2557		846		1711		0		842		1715		0		677		94		583		0		54		623		0

		Targeted Training

				95/97		2282		1192		355		837		0		105		475		612		1090		390		700		0		190		900		0

				97/98		300		0		0		0		0		0		0		0		300		0		300		0		0		300		0

				98-99		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				99-00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				00-01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				01/02		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				02-03		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				03-04		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total

				95/97		19408		15843		4663		10494		686		2728		11755		1360		3565		1912		871		657		823		1921		696

				97/98		8695		4798		2376		2079		343		1288		2843		667		3897		2856		733		308		1819		1624		454

				98-99		2021		1496		616		878		2		566		915		15		525		347		178		0		347		178		0

				99-00		4936		4126		1456		2670		0		1182		2924		20		810		403		15		392		360		38		412

				00-01		1993		1237		900		340		0		787		453		0		756		638		118		0		216		540		0

				01/02		8439		2596		793		1798		4		710		1857		4		5843		1924		3911		8		1973		4000		8

				02-03		4710		1878		1531		140		207		1389		264		225		2832		1898		280		654		1800		378		654

				03-04		6254		3458		1660		1074		723		1499		1235		706		2796		806		1012		978		607		1211		978

				04-05		6229		3986		1870		2116		0		1788		2198		0		2243		1101		1142		0		625		1618		0

				Year		Proposed New		Proposed Retained

				97-98		4798		3897

				98-99		1496		525

				99-00		4126		810

				00-01		1237		756

				01-02		5583		5843

				02-03		6401		2832

				03-04		6826		4027

				04-05		3986		2243

				*  '01-02 New contains 2596 new dept created;

				2987 from small bus. Contractors

				* '02-03 New contains 1878 new dept. created;

				4523 from small bus. Contractors

				* '03-04 New contains 3781 dept. created, 3799

				from small business contractors (survey results)

				Retained contains 3122 dept created, 905

				from Workforce Response Teams

		Year		Jobs Created		Target						Year		Jobs Retained		Target

		98-99		1496								98-99		525

		99-00		4126								99-00		810

		00-01		1237								00-01		756

		01-02		5583		2438						01-02		5843		1312

		02-03		6401		2438						02-03		2832		1312

		03-04		7580		5525						03-04		4027		2975

		04-05				5525						04-05				2975

		05-06				5525						05-06				2975

		06-07				5525						06-07				2975





1-Jobs Created-Retained

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



OECDD programs only.  Regional/Rural Inv. Fund results not included.

Proposed New

Proposed Retained

Year

Projected New and Retained Jobs



2-%Jobs Above Co. Avg. Wg.

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Jobs Created

Target

Total Projected Jobs Created - Excludes Regional/Rural Investment



3-New Export Sales

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Jobs Retained

Target

Total Projected Jobs Retained - Excludes Regional/Rural Investment Programs



13-# Indus. Sites Certified

		0

		0

		0

		0

		0

		0



Jobs Created

Total Projected Jobs Created



16-Customer Survey

		0

		0

		0

		0

		0

		0



Jobs Retained

Total Projected Jobs Retained



Captial Projects Assisted

		

		Performance Measure #2

		County Average Wage Comparison

																				Average Salaries by Program Focus 1997 through Jul-Dec 2003

		County		Program		Project		Total Jobs		Proposed		Total Proposed		2003 County		% of				Year		Business Finance		jobs with $ info		Avg. Salaries		Infrastructure		jobs with $ info		Avg. Salaries		Comm. Assis.		jobs with $ info		Avg. Salaries		Bus. Devel.		jobs with $ info		Avg. Salaries		Sm. Business		jobs with $ info		Avg. Salaries		Total Proj Jobs		jobs with $ info		Avg. Salaries

								Proposed		Avg. Wage		Wages		Avg.Pvt.Wg		County				97/98		715		174		$   24,132		1169		1165		$   28,302		3114		2173		$   21,202		3697		3338		$   31,918		0		0		$   - 0		8695		6861		$   28,290

		Benton		CDBG		Benton County Business Ent. Center Relocation		60				$   - 0		$   36,610		0%				98-99		417		335		$   26,448		51		0		$   - 0		100		98		$   21,400		1453		1451		$   31,353		0		0		$   - 0		2021		1884		$   32,235

		Clackamas		CAP		Kylio Construction Co.		7		12000		$   84,000		$   35,445		34%

		Clackamas		CAP		Waterite Irrigation		8		23088		$   184,704		$   35,445		65%

		Clackamas		OBDF		Thermo Industries, Inc.		7		23800		$   166,600		$   35,445		67%				99-00		867		730		$   22,653		683		570		$   22,170		54		0		$   - 0		2940		1877		$   21,158		392		0		$   - 0		4936		3177		$   21,684

		Clackamas		SRF		West Automotive Products, LLC		20		18720		$   374,400		$   35,445		53%

		Clatsop		CAP		Brenda's Coast Cutters		1		$   31,200		$   31,200		$   25,938		120%				00-01		816		782		$   53,738		545		240		$   34,738		192		11		$   20,800		440		120		$   22,403		0		0		$   - 0		1993		1153		$   46,209

		Clatsop		CAP		H&L Cutting, Inc.		7		39000		$   273,000		$   25,938		150%				01/02		1227		1225		$   22,017		278		25		$   25,000		26		21		$   22,583		7020		5957		$   31,815		2987		2987		$   17,041		11271		10215		$   28,536

		Clatsop		CAP		Clatsop Electric, Inc.		6		62400		$   374,400		$   25,938		241%				02-03		1108		1108		$   27,271		902		856		$   40,134		105		105		$   25,382		2595		2325		$   35,596		0		0		$   - 0		4710		4285		$   34,281

		Clatsop		CAP		LD Enterprises		6		24960		$   149,760		$   25,938		96%				03-04		486		312		$   26,194		0		0		$   - 0		233		153		$   21,914		2742		2322		$   34,869		48		48		$   38,500		3509		2826		$   33,296

		Clatsop		CAP		French's Gutters & Sheet Metal		4		66000		$   264,000		$   25,938		254%						Business Finance		Infrastructure		Business Development		Small Business		Community Assistance

		Clatsop		CAP		Journey's End		2		15600		$   31,200		$   25,938		60%				97-98		$   24,132		$   28,302		$   31,918		$   - 0		$   21,202

		Clatsop		CAP		Ralph Peitsch		3		13520		$   40,560		$   25,938		52%				98-99		$   26,448		$   - 0		$   31,353		$   - 0		$   21,400

		Clatsop		CAP		Blue Water, Inc.		3		22880		$   68,640		$   25,938		88%				99-00		$   22,653		$   22,170		$   21,158		$   - 0		$   - 0

		Clatsop		CAP		Charlton Deep Sea Charters, Inc.		4		18000		$   72,000		$   25,938		69%				00-01		$   53,738		$   34,738		$   22,403		$   - 0		$   20,800

		Clatsop		CAP		Karen Grinstead		1		18720		$   18,720		$   25,938		72%				01-02		$   22,017		$   25,000		$   31,815		$   17,041		$   22,583

		Clatsop		CAP		Donn Bauske		21		19760		$   414,960		$   25,938		76%				02-03		$   27,271		$   40,134		$   35,596		$   - 0		$   25,382

		Clatsop		CAP		Astoria Plumbing & Tile		7		52000		$   364,000		$   25,938		200%				03-04		$   26,194		$   - 0		$   34,869		$   38,500		$   21,914

		Clatsop		CAP		H. Wade Halbook Construction		9		24960		$   224,640		$   25,938		96%

		Clatsop		CAP		Custom Excavating byDean Larson		5		40000		$   200,000		$   25,938		154%

		Clatsop		CAP		The Cellar on 10th, Inc.		1		27000		$   27,000		$   25,938		104%

		Clatsop		CAP		SCH Construction		1		15000		$   15,000		$   25,938		58%

		Clatsop		CAP		Tom & Gloria Expresso		2		14664		$   29,328		$   25,938		57%

		Clatsop		CAP		Craig Weaver		1		14664		$   14,664		$   25,938		57%

		Clatsop		CAP		Aldrich Point Dairy		3		24000		$   72,000		$   25,938		93%

		Clatsop		CAP		Coastal Family Health Center		11		47073		$   517,803		$   25,938		181%

		Clatsop		CAP		Dairy Queen of Astoria		18		15600		$   280,800		$   25,938		60%

		Clatsop		CAP		Bussert, Law & Assoc.		13		30000		$   390,000		$   25,938		116%

		Clatsop		CAP		Dennis Hemmen		1		80000		$   80,000		$   25,938		308%

		Clatsop		CAP		Zinger's Inc.		1		14560		$   14,560		$   25,938		56%

		Clatsop		CAP		Dane Gouge		53		17680		$   937,040		$   25,938		68%

		Clatsop		CAP		Crest Motel LLC		3		20800		$   62,400		$   25,938		80%

		Clatsop		CAP		A&F Enterprises		6		18720		$   112,320		$   25,938		72%

		Clatsop		CAP		Heather's Café		2		16640		$   33,280		$   25,938		64%

		Clatsop		CAP		Vista Sea Café		7		18616		$   130,312		$   25,938		72%

		Clatsop		CAP		Jeremy L. Olson		1		20800		$   20,800		$   25,938		80%

		Clatsop		CAP		Ronald & Howard Troy Koch		1		25000		$   25,000		$   25,938		96%

		Clatsop		CAP		Ronald & Howard Troy Koch		1		25000		$   25,000		$   25,938		96%

		Clatsop		CAP		Astoria Builder's Supply		51		29411		$   1,499,961		$   25,938		113%

		Clatsop		CAP		Marc Sean O'Connor		1		15000		$   15,000		$   25,938		58%

		Clatsop		CAP		Columbia River Day Spa		1		20800		$   20,800		$   25,938		80%

		Clatsop		CAP		All Fired Up LLC		2		15000		$   30,000		$   25,938		58%

		Clatsop		CAP		Bella Ristorante LLC		12		17680		$   212,160		$   25,938		68%

		Clatsop		CAP		Cannon Beach Bakery		7		19760		$   138,320		$   25,938		76%

		Clatsop		CAP		Arch Cape Deli & Grocery Inc.		1		16640		$   16,640		$   25,938		64%

		Clatsop		SPWF		Port of Astoria Public Dock & Seafood Proc.		117		20427		$   2,389,959		$   25,938		79%

		Crook		OBDF		Prineville Sawmill Co.		19		20000		$   380,000		$   27,953		72%

		Deschutes		CAP		Santee Alley		1		12000		$   12,000		$   27,953		43%

		Deschutes		OG		Accent Optical Tech.		29		65000		$   1,885,000		$   28,155		231%

		Deschutes		OBDF		Ruff Wear, Inc.		7		31824		$   222,768		$   28,155		113%

		Deschutes		OBDF		Enter Prises		18		28921		$   520,578		$   28,155		103%

		Deschutes		OBDF		BOB Trailers, LLC		15		22880		$   343,200		$   28,155		81%

		Deschutes		SRF		T-mobile USA, Inc. Svc. Center		720		21840		$   15,724,800		$   28,155		78%

		Douglas		SRF		Douglas Co.-North River Boats Training Prog.		243		33280		$   8,087,040		$   27,744		120%

		Douglas		CEF		Roseburg Pizza Co. LLC		10		15560		$   155,600		$   27,744		56%

		Douglas		CEF		Rosestone LLC		5		21455		$   107,275		$   27,744		77%

		Douglas		EDLF		Mark S. Allison		2		18720		$   37,440		$   27,744		67%

		Gilliam		BRS		Hotel Condon, LLC		27		27040		$   730,080		$   26,060		104%

		Grant		CEF		Double D Logging, Inc.		29		25000		$   725,000		$   21,472		116%

		Harney		EDLF		Curves of John Day		1		16800		$   16,800		$   22,134		76%

		Hood River		OBDF		Bear Mt. Forest Products		68		26469		$   1,799,892		$   21,371		124%

		Jackson		EDLF		Kokopelli Kayak & Whitewater		1		14664		$   14,664		$   27,685		53%

		Jackson		EDLF		Hot Stuff Coffee		1		14664		$   14,664		$   27,685		53%

		Jackson		E&RTA		PODS		45		30000		$   1,350,000		$   27,685		108%

		Jackson		E&RTA		Panel Products, LLC		40		27500		$   1,100,000		$   27,685		99%

		Jackson		OBDF		Biomed diagnostics		8		30000		$   240,000		$   27,685		108%

		Jackson		OBDF		Spectrum Ind.		12		22880		$   274,560		$   27,685		83%

		Jackson		SRF		Jackson Co. Mt. Ashland Ski Assoc.		53		26774		$   1,419,022		$   27,685		97%

		Josephine		CAP		Laura M. Johnson DDS PC		4		21000		$   84,000		$   24,594		85%

		Josephine		CEF		Jerry and Sandra Noble		9		25000		$   225,000		$   24,594		102%

		Josephine		E&RTA		Panel Products LLC		190		27500		$   5,225,000		$   24,594		112%

		Josephine		OBDF		Oregon Swiss Precision		10		22400		$   224,000		$   24,594		91%

		Josephine		OBDF		Marzi, Inc.		12		20405		$   244,860		$   24,594		83%

		Klamath		CAP		Jahl, Inc.		5		31800		$   159,000		$   27,218		117%

		Klamath		CEF		Waldo's inc.		11		14560		$   160,160		$   27,218		53%

		Klamath		EDLF		Kilroy's		4		24000		$   96,000		$   27,218		88%

		Klamath		EDLF		Laura's Quilting		1		12000		$   12,000		$   27,218		44%

		Klamath		OBDF		VSC Farms		3		25000		$   75,000		$   27,218		92%

		Klamath		SPWF-CF		Kfalls Geothermal System Expansion		152		27092		$   4,117,984		$   27,218		100%

		Klamath		SPWF-CF		Kfalls Call Center		432		19650		$   8,488,800		$   27,218		72%

		Klamath		SRF		National Elec. Warranty New Employee Trng		400		28373		$   11,349,200		$   27,218		104%

		Lane		CAP		Lane Douglas Construction, Inc.		8		24960		$   199,680		$   27,218		92%

		Lane		CAP		The Complete Woodworks, Inc.		4		20800		$   83,200		$   27,218		76%

		Lane		CAP		Cedar Tech of Lane Co.		1		25000		$   25,000		$   27,218		92%

		Lane		CAP		Beyond Clothing LLC		3		20800		$   62,400		$   27,218		76%

		Lane		CAP		Pacific Rim Contracting LLC		1		100000		$   100,000		$   27,218		367%

		Lane		CAP		Ben G White, DDS		12		25000		$   300,000		$   29,034		86%

				CAP		Adam Griffiths		3		14560		$   43,680		$   29,034		50%

				CAP		Sunsational Tanning Center		4		18750		$   75,000		$   29,034		65%

		Lane		CDBG		Creswell Microenterprise Svcs		24		14664		$   351,936		$   29,034		51%

		Lane		CEF		Knight's Fabrication & Welding		5		20800		$   104,000		$   29,034		72%

		Lane		CEF		On Your Feet		5		14664		$   73,320		$   29,034		51%

		Lincoln		CAP		Red Fox Bakery		10		15600		$   156,000		$   23,152		67%

		Lincoln		CAP		A Cut Above		12		18000		$   216,000		$   23,152		78%

		Lincoln		CDBG		Lincoln Co. Microenterprise		24		14664		$   351,936		$   23,152		63%

		Lincoln		CDBG		Yachats OR Crafted		25		14664		$   366,600		$   23,152		63%

		Lincoln		CEF		Choat Trucking		2		17500		$   35,000		$   23,152		76%

		Linn		OBDF		The Energy Connection Inc.		11		20000		$   220,000		$   30,601		65%

		Linn		SRF		Signal Holdings Customer Svc. Call Center		300		22500		$   6,750,000		$   30,601		74%

		Malheur		OBDF		Select Onion LLC		72		15600		$   1,123,200		$   22,372		70%

		Marion		CAP		Bradley, LLC		16		24000		$   384,000		$   27,298		88%

		Marion		CAP		Maiden Mother and Crone LLC		2		20800		$   41,600		$   27,298		76%

		Marion		CAP		Monnier's Country Gardens LLC		3		14872		$   44,616		$   27,298		54%

		Marion		CAP		Northern Lights Ventures, LLC		3		22880		$   68,640		$   27,298		84%

		Marion		CAP		Joe Mocha, Inc.		7		16640		$   116,480		$   27,298		61%

		Marion		CAP		Caldwell-Patty, Inc.		4		31000		$   124,000		$   27,298		114%

		Marion		CAP		White Glove Building Maintenance		1		27600		$   27,600		$   27,298		101%

		Marion		CAP		Ghostbusters Tanning Salon		5		41826		$   209,130		$   27,298		153%

		Marion		E&RTA		Pacific Regeneration Tech		50		19500		$   975,000		$   27,298		71%

		Marion		OGDF		Chemeketa CC Winery Equip		20		22360		$   447,200		$   27,298		82%

		Marion		OGDF		Chemeketa CC ESL Inst In Lean Mfg		240		20800		$   4,992,000		$   27,298		76%

		Marion		SPWF		Project Sail		500		24960		$   12,480,000		$   27,298		91%

		Marion		SRF		Woodburn--Supreme Industries Recruitment		50		21840		$   1,092,000		$   27,298		80%

		Marion		SRF		Agri-Plas		24		18720		$   449,280		$   27,298		69%

		Marion		SRF		Sabroso		60		21840		$   1,310,400		$   27,298		80%

		Morrow		IDRB		Beef nw Feeders LLC		135		30000		$   4,050,000		$   28,389		106%

		Multnomah		BRS		Champion Mfg, Inc		20		23920		$   478,400		$   38,113		63%

		Multnomah		CAP		Robert Henshaw DDS		3		25000		$   75,000		$   38,113		66%

		Multnomah		CAP		Design Data Concepts, Inc.		3		41600		$   124,800		$   38,113		109%

		Multnomah		CAP		Stellar Corp Constr		1		13520		$   13,520		$   38,113		35%

		Multnomah		CAP		Broadway Dental Care PC		3		35000		$   105,000		$   38,113		92%

		Multnomah		CAP		Rose City Bindery		23		35000		$   805,000		$   38,113		92%

		Multnomah		CAP		Cedar Mill Dental		3		35000		$   105,000		$   38,113		92%

		Multnomah		CAP		David Cavanno DDS		7		30000		$   210,000		$   38,113		79%

		Multnomah		CAP		Bellaioo's Pizza		5		23000		$   115,000		$   38,113		60%

		Multnomah		OBDF		King Cycle Group		55		27040		$   1,487,200		$   38,113		71%

		Multnomah		OBDF		Denton Plastics, Inc.		18		23000		$   414,000		$   38,113		60%

		Multnomah		CEF		Pacific Land Clearing Co.		21		27400		$   575,400		$   38,113		72%

		Multnomah		SRF		Gresham Owens Corning Rockwood Site Imprv		32		40000		$   1,280,000		$   38,113		105%

		Polk		OBDF		Welliver Metal Products		27		25000		$   675,000		$   23,920		105%

		Tillamook		CAP		Barview Jetty Store		2		16640		$   33,280		$   24,805		67%

		Tillamook		CAP		Coast Cabins		2		21840		$   43,680		$   24,805		88%

		Umatilla		SRF		Keystone RV Expansion		450		27040		$   12,168,000		$   26,266		103%

		Union		OGDF		LaGrande ODS Exp. Of Dental Hygiene School		69		26000		$   1,794,000		$   25,346		103%

		Washington		CAP		NW Allergy/Asthma Specialist		12		30000		$   360,000		$   43,651		69%

		Washington		CAP		Ray & Richard Smith Farm		3		25000		$   75,000		$   43,651		57%

		Washington		CAP		DC Creations Inc.		5		18720		$   93,600		$   43,651		43%

		Washington		CAP		Horizon Pediatrics PC		3		29000		$   87,000		$   43,651		66%

		Washington		CAP		Hillsboro Urgent Care		4		33000		$   132,000		$   43,651		76%

		Washington		SRF		Sun Microsystems		300		45000		$   13,500,000		$   43,651		103%

		Wheeler		BRS		Painted hills Natural Beef, Inc.		5		20000		$   100,000		$   17,845		112%

		Wheeler		SRF		Fossil Industrial Park Dry Kiln		3		24960		$   74,880		$   17,845		140%

		Yamhill		CAP		Drader Truck & Equip.		8		33280		$   266,240		$   28,931		115%

		Yamhill		CAP		CR Woods Trucking Inc.		6		41600		$   249,600		$   28,931		144%

		Yamhill		OGDF		McClintock Metals Relocation Assis		8		29140		$   233,120		$   28,931		101%

		Yamhill		OBDF		Betty Lou's Inc.		10		18720		$   187,200		$   28,931		65%

		Yamhill		SRF		William Henry Knives Inc.		20		29120		$   582,400		$   28,931		101%
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		Year		New Sales		Target

		00-01		$17,600,000

		01-02		$16,200,000		9,000,000

		02-03		$24,960,126		9,000,000

		03-04		$19,520,190		24,000,000

		04-05		$21,779,832		24,000,000

		05-06				18,000,000

		06-07				18,000,000
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New Sales of Assisted Customers



		Targets: 30 for 03-04; 20 for 04-05

		Industrial Sites Certified		11

		Unmet Target		19

		Year		Sites		Target

		03-04		11		30

		04-05		18		20

		05-06				20

		06-07				20
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Sites

Target

Number of New Industrial Sites Certified "Project Ready"



		Ranking of Customer Satisfaction with Department's Services

		Biennium		Year(s)		Rating		Target

		95-97		96-97		4.1

		97-99		98-99		4.3

		99-01		99-00		4.2

		01-03		01-02		4.1		4.2

		01-03 Target		03-04		3.4		3.5

				05-06				3.7
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Rating

Target

Overall Department Score for Performance on Customer Survey



		Year		Number of Projects

		01-02		82

		02-03		121

		03-04		98

		03-04 Target		90

		Year		Construction projects assisted		Targets				Year		Planning projects assisted		Targets

		01-02		28						01-02		53

		02-03		66						02-03		51

		03-04		62		50				03-04		39		45

		04-05		58		50				04-05		42		45

		05-06				50				05-06				45

		06-07				50				06-07				45





		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Construction projects assisted

Targets

Community Capital Projects Assisted for Construction



		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Planning projects assisted
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Community Capital Projects Assisted for Planning



		Year		Industry Clusters w/active business plans		Targets

		03-04		2		2

		04-05		9		5

		05-06				10

		06-07				12
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Targets

Identified Traded Sector Industry Clusters w/Active Business Development Plans



		Year		Patents per 10,000		Targets

		02-03		144

		03-04		166		150

		04-05				160

		05-06				170

		06-07				180
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