OREGON ADVOCACY COMMISSIONS OFFICE JLAC PROPOSED 2005-2007 KPMS CHANGES

Mission: Support the Commussions for Asian Affairs, Black Affairs, Hispanic Affawrs, and Women’s efforts to establish economuc, social, political and legal equality for therr
cormmunities.

KPM CUSTOMER SERVICE - Percent of customers rating their satisfaction with the agency’s customer service as “good” or “excellent”:
#1  overall customer service, timeliness, accuracy, helpfulness, expertise and availability of information.

Goal(s): Be service oriented. Measure since: year
HLO(s): Econonue, social, political and legal equality for all Advocacy Commussions Office communities. “X™ any changes:
Strategy: Work collaboratively with our partners and comnumties, New wording
Source: Customer survey developed under guidelines, New data
Owner: Advocacy Commussions Office Admimstrator, X (New measure
Overall 1222000 "0 2000 7 022002 0 20030012004 .. 2005 -2006° 0 -..2007...0. 2008 . |..2009 . .| Data Cycle:
Actual NA NA NA NA NA NA
Target NA NA NA NA NA NA 90% 90% 90%
Timeliness S . | )
Actual NA NA NA NA NA NA
Target NA NA NA NA NA NA 90% 90% 90%
Actual NA NA | NA | NA NA NA g
Target |  NA NA | NA | NA NA NA 90% | 90% 90%
Helpfulness _ C B ]
Actual NA NA NA NA NA | NA
Target NA NA NA NA NA NA 90% 90% 90%
Expertise _ o S _ o S : .
Actual NA NA NA NA NA NA
Target NA NA NA NA NA NA 20% 90% 90%
Availability of Information S - ' S } St
Actual NA NA | NA NA | NaA NA
Target NA NA | NA NA | NA NA 90% 90% 90%
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OREGON ADVOCACY COMMISSIONS OFFICE JLAC PROPOSED 2005-2007 KPMS CHANGES

Mission: Support the Commussions for Asian Affawrs, Black Affairs, Hispamc Affairs, and Women's efforts to establish economuc, socral, political and legal equality for therr
communtties,

#9 REPORTING: Completion of Biennial Community Report to the Legislature by 12/31 of even numbered years. (ves/no)®

Goal(s): Deliver on statutory reporting requirements,
HLO(s): Economic, social, political and legal equality for all Advocacy Commissions Office communities.
Strategy: Prepare a Biennial Commumty Status Report by 12/31 of even numbered years.
Source: National statistics, hustorical plannmg documents and other Advocacy Office records.

Measure since: New

“X" any changes:

New wording

New data
Owner; Advocacy Commussions Office Admimstrator. X New measure
DATA: |- 2000 ... 20001 | . ~2002 .| 2003 .| 2004 . 20050 2006 0 0 o 2007 - | 2008 - 2000 Data Cycle:
Actual NA NA NA NA | NA NA -
Target | NA NA NA NA | NA | NA Yes Fiscal Year

43 LEGISLATIVE OUTREACH: Number of times the Advecacy Office provides testimony to the Legislature.

Goal(s): Educate the Legslature on tssues that mfluence the status of equality for Advocacy Office conunissions.

HLO(s): Econonuc, social, political and legal equality for all Advocacy Commuissions Office communsties.
Strategy: Provide formal testimony and recommendations to the Legislature.

Source: Advocacy Commissions Office records.

Owner: Advocacy Commussions Office Admumistrator.

Measure since; New

“X” any changes:

New wording
New data

X i New measure

DATA: | 2000 2001 | 2002 | 2003 . -2004, | 2005 072006 | 2007 f. 2008 .| 2009 | Data Cycle:
Actual NA NA NA NA NA NA e .
Target NA NA NA NA NA NA 8 16 Fiscal Year
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OREGON ADVOCACY COMMISSIONS OFFICE JLAC PROPOSED 2005-2007 KPMS CHANGES

Mission: Support the Commusstons for Astan Affaurs, Black Affaws, Hispame Affairs, and Women's efforts to establish econorme, social, politicat and legal equality for therr
communities.

44 OUTREACH: number of individuals reached at educational and empowerment events overali and by individual commissions.

Goazl(s): Expand the Advocacy Commnussions Office reach and impact within their communities. Measure since; New
HLO(s): Economuc, social, political and legal equality for all Advecacy Commissions Office communities. “X™ any changes:
Strategy: Host educational and empowerment events within Advocacy Commissions Office communities. New wording
Seurce: Advocacy Commissions Office records. New data
Ovwner: Advocacy Commussions Office Admunistrator, X | New measure
Overall 2000 2001 - {2002 {2003 -] 2004....0 2005 2006 2007 02008 i 2009 | DataCycle:
Actual NA NA NA NA NA NA Lo _
Target NA NA | NA NA NA NA 1,000 1,600 | 2,000 Fiscal Year
Commission om Asian‘Affairs .o T T
Actual NA NA NA NA NA NA
Target NA NA NA NA NA NA 250 400 500
Commission on Black Affairs v o0 70 0 oo i
Actual NA NA NA NA NA NA
Target NA NA NA NA NA NA i 250 400 500
Coniinission on HiSpéinié*AffairS R T e e e S B R HE R
Actual NA NA NA NA NA NA
Target NA NA NA NA NA NA 250 1 400 1 500
Commission forWomen 0o 0t i e s
Actual NA NA NA NA NA NA
Target NA NA NA NA NA NA 250 408 500
END NOTES:

! All the measures are new because the Advocacy Office 1s a new agency.

* The Advocacy Office is still bemg established. Wherever possible, data collection will begin 1n 2006; however, performance assessments against a target will not commence
untii 2007.

* Report 1s required by statute. The report will research and identify problem areas and issues affecting each community and provide recommended actions.

* What 15 included as “testimony” needs to be defined. The target for 2007 is less than 2009 because this will be the first session for the Advocacy Office. Number of testimonies
for 2009 and beyond will likely be a fairly consistent number.

” Guidelines need to be developed for what 1s counted under this measure. Targets are set conservatively and imtially evenly across the four commussions. Over hime, the targets
may need to be adjusted to reflect the variability in commission populations.
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