Oregon Department of Community Colleges and Workforce Development
The agency links this performance measure to Oregon Benchmark(s):

#27, Adult Literacy

	KPM #7
	COMPLETION OF BASIC SKILLS/ESL

Percentage of students enrolled in a basic skills or ESL program who complete successfully
	Measure since: 2006

	Goal
	Goal 1: Oregonians have strong literacy skills

	Oregon Context
	OBM 27: Adult literacy

	Data source
	TOPSpro, OCCURS, OED UI, GED Databases

	Owner
	CCWD Adult Basic Education, 503-378-8648
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OUR STRATEGY 

Oregon’s adult education programs coordinate with public and private agencies throughout the state to increase the number of adults who possess the education and skills necessary to take advantage of the opportunities Oregon has to offer.  Oregon has a comprehensive evaluation framework that focuses on continuous program improvement. Given that adult education programs are driven by both performance measures and quality of services, the state’s approach to program evaluation focuses on student performance and data analysis, strategic planning and evaluation, local program improvement and reporting, and local program site evaluation. 
2. ABOUT THE TARGETS
Targets for 2008 and 2009 are increased 2% from the prior year’s target.  Higher is better.

3. HOW WE ARE DOING
By then end of 2004-05, 47% of students enrolled in adult basic skills/ESL courses in 2003-04 had completed at least one federal outcome level  (obtain GED, transition to post-secondary education or training program, obtain employment, or retain employment).   Results calculated for the past three years show a decline from 58.2% in 2003 to 47.0% in 2005.  In 2004-2005, Oregon adult education and literacy programs served more than 21,600 people, including almost 11,000 non-native English speakers. Over 60% of those served were 25 years or older and more than 35% were employed.
4. HOW WE COMPARE
The construction of this measure is unique to Oregon.  There are no comparison data available for this measure.
5. FACTORS AFFECTING RESULTS
The downward trend may be the result of several factors: 1) More rigorous data collection requirements have been implemented over the past several years, resulting in new data which are becoming more valid and reliable.  As data are “cleaned”, inconsistencies that in the past led to higher results are being eliminated.   2) The three years of actual data represent several years that were highly affected by the recent recession.  The economic decline resulted in lower enrollments and students who did enroll may have had less job flexibility and less time to attend and complete their courses.  3) The number of students obtaining a GED was inflated for reporting year 2003 due to a change in the national exam.  Students who started the testing process using the old exam had to finish their remaining five tests during that year or they would be required start over and take all the tests again using the new exam. During that year a much larger number of GED completers than usual was recorded.

6. WHAT NEEDS TO BE DONE
The adult education system is currently focused on improving student education and career advising, increasing the number of transition courses and refining goal-setting for students as they enter programs.  
7. ABOUT THE DATA
Reporting cycle: Oregon fiscal year.  The measure includes federally reportable students who were enrolled in and exited in a particular academic year then tracked for that academic year and the following academic year to identify whether the student completed at least one federal outcome measure.  Federally reportable students are those who have at least one Entry Record, are enrolled in an approved instructional program, have received 12 or more hours of instruction, are between the ages of 16 and 110, are not concurrently enrolled in high school/k-12, and who have the following demographic information reported: date of birth, gender, and race/ethnicity.   Federal outcome measures included in this measure are: Obtain GED, Transition to post-secondary education or training program, Obtain employment, and Retain Employment. 
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Oregon Department of Community Colleges and Workforce Development
Excerpt from FY 2006 Annual Performance Progress Report found at http://www.oregon.gov/DAS/OPB/APPR06.shtml
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