Oregon Economic & Community Development Department
The agency links this performance measure to Oregon Benchmark(s):

#4, Net Job Growth; and #15, Unemployment

	KPM #2
	TOTAL JOBS RETAINED (EST.)
	Measure since: 2004

	Goal
	Advance Business Opportunities.  Assist businesses, both large and small, to create, retain, and expand jobs. Improve the state’s business climate.  Market Oregon.

	Oregon Context
	Benchmark 4 - Total net job growth (in thousands), 31,500 net jobs were created in 2004.

Benchmark 15 - Oregon unemployment rate as a percent of the US rate. Although Oregon’s unemployment rate continues to drop steadily since 2003, it is still higher than the US unemployment rate.  Oregon’s current (August 2006) rate (5.2% versus the US at 4.6%) is about 20% higher than the US. Unemployment rate in many regions in Oregon remain higher than the state’s average rate. HYPERLINK "http://" 


	Data source
	Department database.  Business Development, Business Finance, Infrastructure programs: Data is collected from businesses receiving loans or grants from the department. They estimate job creation as a result of the project. Upon project completion, businesses are required to report actual results. Community Assistance programs: Data is collected from Regional Boards and Partnerships and other entities receiving funds. Small Business: Data is collected from an independent survey of businesses using services contracted by the department.

	Owner
	OECDD – Jeanne Arana (503-986-0039)
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1. OUR STRATEGY 

Increase Innovation and Competitiveness of Traded Sector Industries; Enhance national and international competitiveness of Oregon traded sector industries.

2. ABOUT THE TARGETS
The measure shows projected jobs that will be created and/or retained by businesses receiving direct financial or technical assistance from the department.  The current measure aligns projected jobs with the time period in which financial or technical assistance is provided by the department. We will bring forward a performance measure modification that adds actual job creation data.  Currently, this information is tracked separately by the department using Employment Department data. We believe that actual jobs created and/or retained data has more value than estimated numbers in the performance of our programs.   

3. HOW ARE WE DOING
The data indicates that the OECDD is achieving its goals in job creation and retention efforts, however, it is essential that we continue to protect the jobs and companies that are already in the state and recruit new business to the state.  Several of the ways we assist businesses with job retention and creation are:  meeting systematically with representatives of key businesses across the state to identify issues needing to be addressed; providing grants and loans from various funds to assist businesses to start, relocate, or expand; and administering various tax incentive programs to encourage business development.  

4. HOW WE COMPARE
Attracting new business and retaining existing businesses in Oregon has become very competitive post-recession. Seeking to duplicate Oregon’s relatively strong job creation performance despite the recession, other states are now modeling Oregon’s business development tools. Looking at the performance over the last three fiscal years, the department created/retained 17,738, which exceeded the biennial target of 17,000 jobs.  

5. FACTORS AFFECTING RESULTS
The current performance measure data includes two data elements that were not included in the data for 2005.  The two elements are the regional /rural development program data and the small business development program jobs created/retained data.   

6. WHAT NEEDS TO BE DONE
The Senior Management Team and the Commission will review overall performance every six months to assess if strategic changes are needed. The department will modify this performance measure for 2007-09 to add the actual job creation /retention data.
7. ABOUT THE DATA
The above data is covering our activities within the fiscal year of 2005-2006. The data is collected from business receiving loans or grants from the department database. They estimate job retention as result of the project. Upon project completion, businesses are required to report actual results. For Community Assistance programs, data is collected from the Regional Boards and Partnerships and other entities receiving funds. For Small Businesses, data is collected from an independent survey of business using services contracted by the department. 









Oregon Economic & Community Development Department 

Excerpt from FY 2006 Annual Performance Progress Report found at http://www.oregon.gov/DAS/OPB/APPR06.shtml

_1222158300.xls
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#1 Created

		

		Agency Name: Oregon Economic and Community Development Department										Agency No.: 12300

		Key Performance Measure (KPM)				1999		2000		2001		2002		2003		2004		2005		2006		2007

		#1 - Total jobs created (est.)		Target								2438		2438		5525		5525		5525		5525

				Data		1496		4126		1237		5583		6401		7886		4658		5852

		To what goal is this PM linked

		What do benchmark (or other high-level outcome) data say about Oregon relative to the goal(s)?

		What is the impact of your agency?
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# 2 Retained

		

		Agency Name: Oregon Economic and Community Development Department										Agency No.: 12300

		Key Performance Measure (KPM)				1999		2000		2001		2002		2003		2004		2005		2006		2007

		#2 - Total jobs retained (est.)		Target								1312		1312		2975		2975		2975		2975

				Data		525		810		756		5843		2832		2688		2506		5420

																				TOTAL PROJECTED JOB RETAINED





# 2 Retained
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#3 Sales

		

		Agency Name: Oregon Economic and Community Development Department										Agency No.: 12300

		Key Performance Measure (KPM)				1999		2000		2001		2002		2003		2004		2005		2006		2007

		#3 - New sales of assisted clients		Target								$9M		$9M		$24M		$24M		$18M		$18M

				Data		NA		NA		$17.6M		$16.2M		$25M		$19.5M		$21.8M		$1.6M

		Agency Name: Oregon Economic and Community Development Department										Agency No.: 12300

		Key Performance Measure (KPM)				1999		2000		2001		2002		2003		2004		2005		2006		2007

		#3 - New sales of assisted clients		Target								9,000,000		9,000,000		24,000,000		24,000,000		18,000,000		18,000,000

				Data		NA		NA		17,600,000		16,200,000		25,000,000		19,500,000		21,800,000		11,800,000

		New Sales of Assisted Customers
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#4 Industrial sites

		

		Agency Name: Oregon Economic and Community Development Department										Agency No.: 12300

		Key Performance Measure (KPM)				1999		2000		2001		2002		2003		2004		2005		2006		2007

		#4 - Number of new Industrial sites/acres certified "project ready"		Target												30/2700		20/1800		20/1800		20/1800

				Data		NA		NA		NA		NA		NA		11/916		18/1374		13/768

		Key Performance Measure (KPM)				1999		2000		2001		2002		2003		2004		2005		2006		2007

		#4 - Number of new Industrial sites/acres certified "project ready"		Target												30		20		20		20

				Data		NA		NA		NA		NA		NA		11		18		13

		Key Performance Measure (KPM)				1999		2000		2001		2002		2003		2004		2005		2006		2007

		#4 - Number of new Industrial sites/acres certified "project ready"		Target												2700		1800		1800		1800

				Data		NA		NA		NA		NA		NA		916		1374		768

		Number of New Industrial Sites Certified "Project Ready"
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#5 & #6 Infrastructure

		

		Agency Name: Oregon Economic and Community Development Department										Agency No.: 12300

		Key Performance Measure (KPM)				1999		2000		2001		2002		2003		2004		2005		2006		2007

		#5 - Number of community capital projects assisted for construction (Infrastructure & community development)		Target												50		50		50		50

				Data		NA		NA		NA		28		66		62		58		65

		Community Capital Projects Assisted for Construction

		Agency Name: Oregon Economic and Community Development Department										Agency No.: 12300

		Key Performance Measure (KPM)				1999		2000		2001		2002		2003		2004		2005		2006		2007

		#6 - Number of community capital projects assisted for planning (Infrastructure & community development)		Target												45		45		45		45

				Data		NA		NA		NA		53		51		39		42		44

		Community Capital Projects Assisted for Planning
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#8

		

		Agency Name: Oregon Economic and Community Development Department

		Key Performance Measure (KPM)				1999		2000		2001		2002		2003		2004		2005		2006		2007

		#7 – Number of identified traded sector industry clusters with active business development plans		Target												2		5		10		12

				Data		NA		NA		NA		NA		NA		2		9		13
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												Patents per 10,000 Oregon Businesses
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										Overall Department Score for Performance on Customer Surve
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