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How would you rate the timeliness of services you receive from DPSST Training?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)
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Don't Know  (does not apply)

3.8 %

17.72 %

50.63 %

20.25 %

7.59 %

How would you rate the accuracy of services you receive from DPSST Training?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)

50454035302520151050

Poor

Fair

Good

Excellent

Don't Know  (does not apply)

0 %

13.92 %

46.84 %

31.65 %

7.59 %
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How would you rate the helpfullness of DPSST Training staff?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)
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Poor

Fair

Good

Excellent

Don't Know  (does not apply)

1.22 %

8.54 %

41.46 %

42.68 %

6.1 %

How would you rate the expertise of DPSST Training staff?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)

5550454035302520151050

Poor

Fair

Good

Excellent

Don't Know  (does not apply)

1.23 %

8.64 %

49.38 %

33.33 %

7.41 %
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How would you rate the availability of information from DPSST Training?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)

6050403020100

Poor

Fair

Good

Excellent

Don't Know  (does not apply)

2.5 %

15 %

55 %

23.75 %

3.75 %

How would you rate the usefulness of services you receive from DPSST Training?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)

50454035302520151050

Poor

Fair

Good

Excellent

Don't Know  (does not apply)

1.27 %

20.25 %

45.57 %

26.58 %

6.33 %
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How would you rate the consistency of DPSST Training?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)
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Fair

Good

Excellent

Don't Know  (does not apply)

0 %

17.95 %

46.15 %

25.64 %

10.26 %

How would you rate the reliability of services you receive from DPSST Training?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)

6050403020100

Poor

Fair

Good

Excellent

Don't Know  (does not apply)

2.5 %

8.75 %

55 %

27.5 %

6.25 %



2006 Constituent Survey - Training Graphic Display

How would you rate the professionalism of DPSST Training staff?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)
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Don't Know  (does not apply)

0 %

3.7 %

39.51 %

50.62 %

6.17 %

How would you rate the courtesy of DPSST Training staff?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)
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Fair

Good
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Don't Know  (does not apply)

0 %

4.94 %

38.27 %

50.62 %

6.17 %
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How would you rate the flexibility of DPSST Training staff?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)
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Poor

Fair

Good

Excellent

Don't Know  (does not apply)

6.25 %

17.5 %

50 %

13.75 %

12.5 %

How would you rate the responsiveness of DPSST Training staff when problems occur?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)

5550454035302520151050

Poor

Fair

Good

Excellent

Don't Know  (does not apply)

3.75 %

11.25 %

47.5 %

23.75 %

13.75 %
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Overall, how would you rate the service you receive from DPSST Training?
Scale 1

Poor Fair Good
Excellent Don't Know  (does not apply)
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Don't Know  (does not apply)

1.28 %

12.82 %

47.44 %

32.05 %

6.41 %


