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Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
INSURANCE POOL GOVERNING BOARD
	
	

	Agency Mission:
1) Provide resources to help small businesses and the self-employed obtain health insurance or themselves, their employees and the employee's dependents; and 2) Help uninsured Oregonians in certain income ranges purchase health insurance plans by paying part of the premium for them.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): Health Insurance #54 -- Percentage of Oregonians without health insurance


	Agency Name:
Insurance Pool Governing Board

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1: Provide access to health insurance, thereby reducing percent of uninsured Oregonians
	OBM #54
	Number of referrals made to insurance agents involved in the Agent Referral Program.
	1
	1,500
	1,500
	Education, Information, and Outreach

	Goal 1
	OBM #54
	Number of training sessions or presentations made to insurance agents, community partners, and stakeholders.
	2
	50
	50
	Education, Information, and Outreach

	Goal 1
	OBM #54
	Number of insurance agents, community partners and stakeholders trained.
	3
	1,500
	1,500
	Education, Information, and Outreach

	Goal 1
	OBM #54
	Number of Oregonians enrolled in FHIAP.
	4
	15,800
	17,200
	FHIAP

	Goal 1
	OBM #54
	Percent of Oregonians deemed eligible for FHIAP who are enrolled in health insurance.
	5
	60%
	60%
	FHIAP

	Goal 1
	OBM #54
	FHIAP administrative expenses as a percentage of total cost.
	6
	9%
	9%
	Business Services

	Goal 1
	OBM #54
	Percent of IPGB customer survey respondents who rate their experience with the agency at the highest possible rating.
	7
	70%
	75%
	Business Services

	Goal 1
	OBM #54
	Number of businesses who purchase an IPGB certified plan.
	8
	100
	400
	Education, Information, and Outreach

	Goal 1
	OBM #54
	Number of children enrolled in an IPGB Children's Group Plan.
	9
	400
	800
	Education, Information, and Outreach

	     
	     
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	
	N/A
	N/A
	     

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	
	
	
	     

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
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