Links to Oregon Benchmarks, continued



Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
COMMISSION ON JUDICIAL FITNESS AND DISABILITY
	
	

	Agency Mission:
Mission: To Ensure The Quality Of And Effectiveness Of The State Judicial System.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): No primary link to an Oregon Benchmark.



	Agency Name:
Commission on Judicial Fitness and Disability

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1: Provide excellent customer service
	Mission

	Percent of requests for forms fulfilled the within five business days
	1
	
	75%
	executive director

	Goal 1: stated above
	Mission

	Percent of calls responded to the within five business days
	2
	
	75%
	executive director

	Goal 2: Protect the public from unethical conduct by state judges
	Mission

	Number of presentations per year to judicial meetings, conferences, and other interested groups including the State’s public and private law schools  regarding judicial ethics
	3
	
	2
	executive director

	Goal 2: stated above
	Mission
	Percent of prosecutions completed within 2 years of of first review through date of formal recommendation submitted to the Supreme Court
	4
	
	100%
	executive director

	Goal 2: stated above
	Mission

	Percent of all complaints received between agendas (mailed 10 days before meeting) that are reviewed
	5  
	
	100%
	executive direcrtor

	Goal 1: Provide excellent customer service
	Mission

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	6
	TBD
	TBD
	executive direcrtor

	Goal 1: Provide excellent customer service
	Mission

	Percent of customers rating satisfaction with agency services above average or excellent for:
	7
	TBD
	TBD
	executive direcrtor

	     
	     
	   A:  Timeliness
	   
	TBD
	TBD
	

	     
	

     

	   B:  Accuracy
	   
	TBD
	TBD
	     

	     
	     
	   C:  Helpfulness
	   
	TBD
	TBD
	     

	     
	

     

	   D:  Expertise
	   
	TBD
	TBD
	     

	     
	     
	   E:  Information Availability
	   
	TBD
	TBD
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