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Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
OREGON MORTUARY AND CEMETERY BOARD
	
	

	Agency Mission:
The Mission Of The Oregon Mortuary And Cemetery Board Is To Protect Public Health, Safety And Welfare By Fairly And Efficiently Performing Its Licensing, Inspection And Enforcement Duties; By Promoting Professional Behavior And Standards In All Facets Of The Oregon Death Care Industry; And, By Maintaining Constructive Relationships With Licensees, Those They Serve And Others With An Interest In The Board's Activities.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):  The Board has no primary links to Oregon Benchmarks. HLO a = Agency Mission.


	Agency Name:
Oregon Mortuary anmd Cemetry Board

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	
	a
	Percent of licensed facilities inspected not less than once per biennium.
	1
	80%
	80%
	Board

	
	a
	Percent of investigative reports completed within 6 months of a complaint from any person against a licensee (proposed).
	2
	60%
	65%
	Board

	     
	a
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	3
	N/A
	N/A
	     

	
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	4
	
	
	     

	     
	
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	
	   E:  Information Availability
	   
	N/A
	N/A
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