Benchmark Target Setting
Benchmark 35: Public Management Quality
Proposed Benchmark Revision

Benchmark 60 – Working Disabled

Oregon Benchmark Target Setting Worksheet
Target Setting Rationale
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The Progress Board sets the targets for this benchmark without additional agency input.  The Pew Center on the States – Grading the States report, whose section on information, provides the data for this benchmark is released every three years; 2008 (2007 data) being the most recent.
It is proposed to extend the current 2010 target to 2015.

Data Series & Proposed Targets

Please add the data and targets here (questions 1&2 above).  List source details and URL if available.
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New & Proposed Targets
	1998 
	1999 
	2000 
	2001 
	2002 
	2003 
	2004 
	2005 
	2006
	2007
	2010
	2015

	B-
	 
	C+
	 
	 
	 
	B
	 
	 
	B-
	A-
	A-


Old
	1995 
	1996 
	1997 
	1998 
	1999 
	2000 
	2001 
	2002 
	2003 
	2004 
	2005 
	2010 

	 
	 
	 
	B-
	 
	C+
	 
	 
	 
	B
	B
	A-


All reports are at: http://www.governing.com/gpp/index.htm  
New

What it measures
This is the ranking given by the Pew Center on the States and Governing magazine in its assessment of state government performance. This assessment is carried out every three years and includes all 50 states.  The nature of this index and categorical changes across reporting years make comparisons across reports not strictly comparable.  The 2008 index ranking (2007 data) is a composite of combined scores from the following categories: Strategic Direction, Budgeting for Performance, Managing for Performance, Performance Auditing & Evaluation, and Online Services & Information.  See Module 2 for a link to the reports and their methodology.
Old

What it measures

This is the ranking given by Governing magazine in its annual report on state governments’ nationwide. This report reflects the magazines initial ranking of governments. The ranking is a composite of combined scores from the following four categories: financial management, managing for results, human resource management, and information system management. In the future, new rankings will most likely be calculated every three years
New Target Justification

Please answer the why ambitious but realistic, those that contribute to this benchmark goal, and any others here (questions 3-5 above).
Why realistic but ambitious

The targets are ambitious given Oregon’s past indicator performance.  However with the passage of Senate Bill 1099 in 2007 and the creation of the committee on performance excellence, along with the institutionalization of the KPM process and the hiring of the Performance Measurement Coordinators in BAM and LFO significant headway toward improving Oregon’s state performance is underway.  
Oregon Shines III should help improve the strategic direction category of this measure as well (this is mentioned in the Pew report).  As OSIII reaches out to communities and decision makers the long term vision for Oregon will be discussed and transcend political fissures.  Additionally, the Oregon Shines approach towards increasing the online community and tools availability will help disseminate and amplify information.
Amount the benchmark is dependent on any given agency and those critically involved.

The benchmark is heavily dependent on the following: Political leadership, the Oregon Progress Board, various agency leadership and key performance measure coordinators, the Department of Administrative Services Budget and Management Division, and the Legislature Fiscal Office.  Without the active engagement of these entities the Oregon Benchmark target will not be achieved. 

Agencies and Individuals Involved

Please list individuals and their agencies that have assisted in constructing the new benchmark targets.  This helps the Progress Board highlight those involved in the targets setting and adds to the transparency of the process.
	Name (title)
	Agency

	Jay Grussing – Data Analyst
	Oregon Progress Board
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