Proposed 2005-07 Work Plan

Oregon Progress Board 2005-07 Work Plan 
Revised Based on September 20th Board Meeting Discussion.
Goals and objectives:

1. Help to administer and refine the state’s performance measure system and find it a permanent institutional home

1.1. Continue to administer Oregon’s performance measurement system until the system is refined enough to be given a permanent institutional home (see Addendum)

1.2. Refine the performance measure system in partnership with: Governor’s office, Legislative Fiscal Office (LFO) and Budget and Management Division  (BAM) and state agencies (see Addendum) 

1.3. Complete the National Center for Civic Involvement (NCCI) grant on how to engage citizens with state government using agency performance data, November 2005 

1.4. Provide logistical support and possible pass-through funding to the newly emerging Oregon Public Performance Measure Association (Sloan Foundation support possible)
2. Regularly assess Oregon’s quality-of-life in ways that policy makers and all Oregonians can trust, understand and use

2.1. Complete the 2005 Race and Ethnicity Report by December of 2005 (contract)

2.2. Complete the 2005 Oregon Benchmarks County Data Book by November of 2005 

2.3. Release the 2006 Oregon Population Survey by January of 2007  (contract)

2.4. Complete the biennial update of Oregon Benchmarks by fall of 2006

2.5. Complete the 2007 Benchmark Performance Report by March of 2007.

2.6. Complete the 2007 Benchmark Performance Report online version by March of 2007. 
3. Prepare to collaboratively update Oregon’s quality-of-life strategic vision

3.1. Prepare for Oregon Shines III: map past and current strategic visioning efforts and emerging trends affecting Oregon’s quality of life 

4. Provide information that will help policy makers strategically align resources towards achieving Oregon’s quality-of-life goals.
4.1. Continue to participate in Oregon’s Partners for Children and Families program (mandated by SB 555, 1999)

4.2. Encourage the use of linked benchmark/performance measure data to inform budgeting and policy development
5. Provide excellent customer service to the Governor’s office, the legislature, state agencies and the general public
5.1. Evaluate the level of customer satisfaction with current benchmark publications (hard copy and online) and recommend changes to the Board by June 2006
5.2. Participate in biennial DAS Customer Service Survey 


























































































