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TO:

Agency Representatives
FROM:
Isabel Joslen, Client Services Manager
RE: 

PEBB Agency Update – System Changes due to New COBRA Subsidy Process
PEBB recognizes the need to provide an alternative method to process terminations if the daily file transactions rejected due to mismatches or if the terminations are not being processed in a timely manner by HR to include in the daily file. 
The following system changes will be implemented by the end of next week to provide agencies and universities with a process to manually terminate records and process COBRA notices without waiting for the termination to feed into PDB in the daily file. Please note this alternative method must be used only if the daily file terminations reject or if the terminations will not be processed in a timely manner by HR to request a COBRA notice. 
a) New QSC
Two new QSCs will be added in the system—Termination. This QSC will be eligible for COBRA and may be eligible for the COBRA subsidy verification only if it contains a COBRA Subsidy eligibility code. (See b), 2 Termination Approval change below)

b) Termination Approval Page

This page is being modified to make the Coverage End Date and the PA/Separation Code fields editable.  
1. Coverage End Date Field 
This field will only be editable for coverage end dates generated by PDB based on the employment termination dates sent in the daily file. This change is necessary to ensure the correct coverage end date is sent to BHS. This field will be a required field.
For example: The daily file has an employment termination date of 4-25-2009. Based on this date, PDB generates an enrollment termination date of 5-31-2009 because it assumes the employee had at least 80 hours worked in the month of April for May coverage. This may not be true if the employee only worked 10 hours in April. The change will allow you to change the 5-31-2009 coverage end date to 4-30-2009.

2. PA/Separation Code for Manual QSC Changes
This field will only be editable for those terminations manually processed by QSC. It is important that you enter the correct code as the code will be used for COBRA subsidy eligibility verification. A list of valid codes will be sent with the system changes update next week. This field will be a required field. 

For example: You process a manual termination with the new “Termination” QSC. The record will be sent to the Termination approval page for approval. When you are approving the termination you will need to enter the PA/Separation code associated with the termination in the editable field. Only terminations codes in the PDB system will be acceptable. It will be very important to use the correct codes as they will be used for the subsidy verification by BHS. 

BHS will not process any manual COBRA notices. These notices must be sent to PEBB as outlined in the agency update dated April 13, 2009. I hope that after we implement the system changes above, the manual COBRA notices will be minimal. 

An agency update will be sent as soon as the changes are ready for implementation. Thank you for being patient through this highly needed system change. 

If you have any items to include on our next agency update or have questions, please let us know at PDB.Administration@state.or.us.
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