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Go to https://pebb.benefits.oregon.gov/members. If you previously registered by don't remember your user 
name and password, select "Forgot User Name/Password" 
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Enter in your first and last name as it appears on your Social Security card.  
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Do not type a space after your name. 
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Enter your birth date using the required formats.  
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: From the drop-down menu, choose the type of ID you want to use.  

 

 

 



ForgotUserNamePassword_NewSystem 

 

Page 8 of 18 

 
Your state employee ID, which starts with OR and is on your agency pay stub. 
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Your Benefit Number, which starts with a P followed by nine digits. It’s on the letter you received from 
PEBB dated September 22.  
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Or your university ID, if you are a university employee. 
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Now Select “Save and Continue.” 
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Answer one of the security questions you established when you registered. You have three attempts to answer 
your security question now. If the system locks you out, call PEBB at (503) 373-1102, Monday through 
Friday, 8 a.m. to 5 p.m. PEBB will not be available October 16, a mandatory furlough day. Now select "Save 
& Continue." 
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Create and confirm your password.  It must be at least seven characters and no more than 15. It must contain 
at least one capital letter and one number. 
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It must not end in the letter y. No special characters. 
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Now select "Save & Continue" 
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You’re at your Home Page. Before going further, turn off your pop-up blocker. Log out at any time by 
clicking on “Log out” at the top of the page.  

 




