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Executive Summary
The Board’s Operations Subcommittee reviewed a summary of member suggestions for changes to plan designs for 2009. The Subcommittee asked staff to determine which suggestions were submitted frequently and determine how they are being addressed.
Analysis

Staff reviewed the summary of comments submitted through the 2008 Annual Member Survey, as well as through inquiries.pebb and pebb.connect. The table below lists member suggestions on plan design with frequency over 100 through the survey. The table also notes if members submitted the suggestion through inquiries.pebb for response by the PEBB member services team or pebb.connect for response by the Board members.
	Member Benefit Suggestions


	Suggestion
	Survey frequency
	Inquiries.pebb
	Pebb.connect

	Cover minimum of two dental cleanings per year
	416
	Yes
	Yes

	Change Kaiser dental plan to lower costs
	416
	Yes
	Yes

	Cover weight loss programs*
	221
	Yes
	Yes

	Cover annual vision exams*
	111
	Yes
	

	Improve vision hardware benefit*
	111
	Yes
	


*Part of renewal discussions
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