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Change in Process for Over Age Dependents

Problem:   PEBB lacks consistent administration of eligibility determination for over age dependent children, ages 19 up to age 24.  Notification to members and benefit termination or benefit continuation does not adhere to PEBB Administrative Rule. Carriers currently differ in how they administer the over age dependent eligibility.  

Background:

Up to 8,000 PEBB member dependents meet the 19 to 24 age criteria each year. Member dependents in this age category may be eligible to remain covered under the member’s PEBB coverage if they meet specific criteria as established in Administrative Rule.  The Administrative Rule requires that dependent children who are at least 19 and under the age of 24 may continue on the member’s medical and dental coverage if they are full time students, or meet the gross income test set by the IRS.
Almost 500 dependent children over the age of 24 are currently enrolled in PEBB benefits.  It is unlikely that more than a very small number, if any, of the over age 24 dependents are eligible for PEBB coverage. To continue on coverage over the age of 24 the member’s child must be physically disabled or mentally retarded and qualify as a dependent.
Issues:

· Members currently receive notification to certify eligible over age dependents from some carriers, but not all. 
· Carriers do not send the notification to members based on the same dependent eligibility date.  For example, some carriers send notification 90 days prior to the dependent birth date, others send each year. Notification lacks consistency across carriers.  
· Often carrier systems do not coordinate the termination of benefits for dependents with PEBB, causing confusion for the member, the provider, PEBB staff, and payroll departments.

· Termination of eligible dependents often occurs, causing increased reinstatement work for PEBB, agency payroll departments, and carriers.
· Ineligible dependents often remain insured at a cost to PEBB. 

· Members may be responsible for repayment of claims paid for ineligible dependents.

· PEBB staff is currently responsible for all eligibility issues, except in this case.
· Carriers would prefer PEBB work all eligibility issues. 
Solution: 
PEBB will administer the over age dependent eligibility and will be responsible for member notification and the termination of dependent benefits as necessary. 
Support for Solution:

· The pebb.benefits system contains birth dates for all dependents and is able to identify 
members with overage dependents.

· The pebb.benefits system will allow PEBB to produce and mail dependent eligibility 
notices each month to members. This was not previously possible. 
· PEBB will mail over age dependent notices each year to members, 60 days prior to an 
over age dependent birthday. This provides consistency in member notification and 
ensures the dependent has the opportunity for COBRA coverage.
· To streamline the process, PEBB will not require members to complete and return a 
certification of an eligible dependent who are 19 to 24 years of age. 

· PEBB’s administrative rule 101-020-0025 delegates responsibility to the eligible 
employee for deleting individuals from his or her insurance coverage within 60 days of 
the individual becoming ineligible. PEBB will require that members provide notification 
when dependents no longer qualify for benefits.
· When PEBB receives notification from a member that a dependent no longer qualifies, 
PEBB will terminate the dependent benefits through the pebb.benefits. Pebb.benefits 
feeds information to carrier systems and agency payrolls. Carriers, premiums, and 
pebb.benefits will adjust and terminate simultaneously. This should significantly reduce 
member confusion and the workload 
associated with re-enrollment. 

· PEBB will notify members with dependents turning 24 years of age that they must 
contact their insurance carrier if their child is incapable of self-sustaining employment by 
reason of mental retardation or physical handicap.  The carrier will continue to make the 
determination of whether or not the child meets the definition and criteria for mental 
retardation or physical handicap since this is a medical determination.  PEBB will 
continue eligibility based on the carrier evaluation as is the current policy.
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