Ops attach.5


Rural Address Issue

Problem:  
Benefits are not being administered according to direction from 


the Board. 

Background:

Regence BlueCross BlueShield is the only PEBB medical plan available in some Oregon counties. The Board has identified 20 Oregon counties where they consider there to be an insufficient number of preferred primary care providers within the PPO network to serve members in these counties.   The Board determined that “employees who live in these counties” and who enroll in the PPO plan will receive the same level of benefit when they use non-preferred providers as they would using preferred providers.

PEBB members may reside in another State and work in Oregon. PEBB has learned that members living in States bordering the Oregon counties identified by the Board are receiving the same level of benefit when they use a non-preferred provider as when they use a Regence preferred provider.  Technically, these members are not eligible for this consideration.
Recommendation:  PEBB staff recommends the Board extend this benefit coverage to members residing in specific out-of-state zip codes.  

Support for Recommendation:

· PEBB is able to identify specific out-of-state zip codes that are adjacent to the border counties in the affected Oregon counties.
· Regence is in agreement with the recommendation.
· The recommendation legitimizes what is already in practice.
· The recommendation is consistent with the Board intent.
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