Award Summary

Enterprise Rent-A-Car
SHORT TERM NATIONWIDE CAR RENTAL SERVICES
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Supplier Address Find
Enterprise Rent-A-Car Contract #
20400 SW Teton 4126
Tualatin, OR 97062 Amendment # 8
. Revision Date
Contact: Dave Leese 02/26/2009
Phone: 1(541) 210-1008 Contract Start Date
Fax: 1 (503) 467-5547
Email: davion.l.leese@erac.com 08/01/2004
’ o ' Expiration Date
07/31/2010
Supplier Number
Attachments Exist iy
Secondary Suppliers Do Not Exist All dates are mm/dd/yyyy
Contract Administrator Receiving Address
State Procurement Office See purchase order

1225 Ferry St. SE U140
Salem, OR 97301-4285

Contact: Tim Hay

Phone: 1 (503) 378-4650
Fax: 1 (503) 373-1626
Email: tim.hay@state.or.us

2/ 26/ 2009 Amendment # 8 Added Hybrid vehicle class to Price Agreenent.
8/ 28/ 08 Revision # 1 Updated insurance expiry. jdh

5/ 22/ 2008 Anmendment # 7 Contract renewed for a two year termwith a 5.5% price increase
per the terms of the contract.

Revision # 1 - 9/6/07: Updated Insurance

10/ 01/ 2006 Rev # 6, Contract extended 1 year and 10 nonths with price changes. Price
changes becone effective 10/ 01/ 2006.

7/ 26/ 2006 Rev # 5, Contract extended 60 days with no price increase.

9/01/ 2005 Rev # 4, Adjusted prices per terns of RFP and added Anendrment No. 2

Revi sion No. 3, Renoved fam |y menbers from pernissible drivers.

TO CHANGE PAYMENT TERMS FROM "NOT APPLI CABLE" TO "NET 30" TO CONFORM TO SFMA REQUI REMENTS

Updati ng Contract I|Information

| TB 10200022- 04
Revi sion No. 1, Updating Contract Infornation
Revi sion No. 3, Renpved fanmily nenbers from perm ssible drivers.
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9/ 01/ 2005 Rev # 4, Adjusted Erices per terns of RFP and added Amendnent No. 2

New prices effective 10/01/200
7/ 26/ 2006 Rev # 5, Contract extended 60 days with no price increase.

Page 2 of 28

10/ 01/ 2006 Rev # 6, Contract extended 10 nonths with price changes. Price changes becone
effective 10/01/2006.

Net 30

Delivery Requirements
Not Applicable
Payment Terms

$32.00 $187.00 $8.00 Internedi ate

$34. 00 $204.00 $8.00 Full Size
$59. 00 $345. 00 $15.00 SW and Of Road
$74. 00 $436. 00 $18.00 12 Passenger Van
$45. 00 $266. 00 $12. 00 Cargo Van

Hybrids, Wien and Were Avail abl e

$42.00 $252.00 NV A Standard d ass (SCAH)
$44. 00 $264.00 VA Full dass (FCAH)
$63. 00 $378.00 NV A SUV (SFAH) (Escape)

ONE WAY DROP FEES

Mles Price Per Mle
1 - 25 %$0.00

26 - 50 $0.00

51 - 100 $0.00

101 - 250 $0.50

251 - 500 $0.50

501 - 1000 $0. 25
1001 - 2000 $0.15

DAI LY SURCHARGES
New York and Al aska $18. 00
UNLI M TED M LEAGE FOR ALL 50 STATES FOR ROUND TRI P RENTALS.

Liability Insurance, Full LDW Coverage

FOB

Iltem # QUS?]tiitty / Description Unit Cost
1 O |Daily Weekly Hourly Vehicle d ass $0. 00
Changed EACH |$31. 00 $181. 00 $8. 00 Conpact
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ltem # Quant_ity / Description Unit Cost
Unit
No Loss of Use Charges
Drivers 18-years old and ol der wi thout surcharge
Mandatory or Convenience Renewal Option Current Amendment Value
Mandatory
Minimum Order $0.00
N/A
Return Policy
N/A Previous Contract Value
Warranty $600,000.00
N/A
Best Value Analysis Current Amended Value
$600,000.00
Freight/Surcharge

STATEW DE, | NCLUDI NG ORCPP MEMBERS

R I I I S S R O O S I R R R O b S S S
REVI SI ON EFFECTI VE DATE: 01/ 26/ 05 REVI SI ON_ NUMBER: 002

TO CHANGE PAYMENT TERMS TO CONFORM TO SFMA REQUI REMENTS

EIE SRR I S S bk S I S I R R I I I S S S Rk S S S S I kS Sk I S S S S S
REVI S| ON EFFECTI VE DATE: 01/ 25/ 05 REVI SI ON NUMBER: 001
UPDATE CONTRACT | NFORMATI ON

EE R I I I I R I I R I R R R S S R R S R I R R R R S R S S I

PRI CE AGREEMENT SUMVARY

EE R I I I R I R I R I I R R S I R R R S R I R R R R R S S I

THI'S SUMVARY | S ORGANI ZED I N THE FOLLOW NG MANNER:

A.  OVERVI EW/ CONTRACTOR | NFORMATI ON / PRI CI NG | NFORMATI ON

B. CONTRACT SUVMMARY | NFORNMATI ON

C. DEFI NI TI ONS

D. GENERAL REQUI REMENTS

E. GENERAL PRI CE AGREEMENT TERMS AND CONDI Tl ONS

F. STANDARD CONTRACT TERMS AND CONDI TI ONS

G SPECI AL TERVS AND CONDI TI ONS

H.  AVENDVENTS

This docunent is provided as an ordering tool. The Price Agreenent
summary is not the conplete contract. or coPles of the conplete
contract or interpretation of the contract, please contact Tim Hay

at DAS State Procurement Ofice at (503) 378-4650 or by e-mil at
timhay@tate. or.us

Thi s supplenental information provides an overview of Contract 4126
and in no way replaces the terns and conditions set forth in the
Contract resulting fromthe original Request for Proposal (RFP)

05104 i ssued bK_the State of Washington. For a conplete
description of this Contract, please reference the original RFP. If
there are any di screpanci es between this supplenmental I nformation
and the terns and conditions of the Contract, the ternms and
coPd|t|0ns wi Il supercede. This section should be used for reference
only.

This is a Contract between Enterprise Rent a Car and the State of
Oregon to provide short termcar rental services (30 days or |ess)
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Page 4

for the State of Oregon, its agencies and Oregon Cooperative
Pur chasi ng Menbers (%RCPP).

R o b R O R SRk Sk o

A.  OVERVI EW

R o b R O R SRk Sk o

This Price Agreenment is for short-termrental car services (1 to 30

days) within the United States for the State of Oregon agencies, authori zed ORCPP Menbers,
and the States of Washi ngton and |daho

menbers, hereafter referred to as the State. This Price Agreenent is

a result of a cooperative procurenent process between the State of

Washi ngton, the State of Idaho and the State of O egon.

This Price Agreenent is designated as a mandatory use Price

Agreenent for all cities defined in Section D, Pricing under
NDATORY CI TY PRICING The Price Agreenent is designated as

conditional use for all other |ocations |ocated throughout the

United States or internationally.

For both states, travelers have the option of obtaining a rental

vehicle fromtheir state notor pool.

ORDERI NG PROCEDURES: Rental cars may be reserved through the
contracted travel management provider (Price Agreement 0216), or
directly fromthe Contractor.

Users nust reference Enterprise Account " 460R002 ORE" for
State of Or(e_]%on agencies, "' 460R003 ORE" for ORCPP Menmbers and
" 460R004 E' for Oregon University Systens and to confirm

an intermediate size vehicle (or other size if preferred) when
maki ng reservations. Failure to ﬁrovi de this code when maki ng
reservations will not guarantee the users the contract pricing nor
will it guarantee LDWand Liability coverage.

For the |l ocations specifically listed in Section D, Pricing,
MANDATORY CITY PRICING the size classifications of vehicles )

i ndi cated herein are guaranteed to be available within reservation
gui del i nes outlined above. For other |ocations and/or other vehicle
size classifications, vehicle rental is subject to availability at
the time of arrival.

Cautionary Note: Travelers and agenc% personnel invol ved i n naking
rental car reservations are advised that acceptance of special
pronotional rates occasionallyoffered by Enterprise |ocations are
not subject to the terns and conditions of this Price Agreenent.

*************************(:(J\ITRAC'I'(P I NF(P'VATI O\I

EZE R R I I I R I S R I S O O

CONTRACTOR: Enterpri se Rent-A-Car
20400 SW Tet on
Tual atin, OR 97062

RESERVATI ONS, NATI ONW DE (24 hours): 800) 261-7331
CORPORATE ACCOUNTS 877) 881-5500
ROADSI DE ASSI STANCE 800) 307-6666
CONTRACTOR VEEBSI TE WM. ent er pri se. com

Aut hori zed Washi ngton State Contract Users may book at
www. wabookonl i ne. com

Aut hori zed Oregon State Contract Users may book at
http://azumano. com or egon/

CONTACT (Primary): ngg) V%(lagl 2533
ax (503) 692-8820
bet h. wheel er @r ac. com
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Page 5

CONTACT (Secondary): JiSTlsAr gz(ft '2[3125
Fax (541) 741-13620
jimarscott92@rsn. com

FEDERAL 1D NO 93- 1032669

CENTRAL BI LLI NG QUESTI ONS: Dani  Kel | ey
(503) 612- 8134

| NSTRUCTI ONS FOR ADDRESSI NG CENTRAL Bl LLI NG QUESTI ONS: Pl ease fax
any card orders, apglal cations, card cancellation requests, and
account updates to ni's attention at Fax Number (503) 692-8820.

Pl ease fax any billing inquiries, incorrect charges, billing
amendnments and custoner service issues to Dani's attention at Fax
Nunmber (503) 692-8820.

ENTERPRI SE EXPRESS LANE | NFORMVATI ON: Book online even faster with
Enterprise Express Lane. Just enter your information once, and then
you wll be on the fast track to naking reservations.

khkkhkhkkhhhkhhhhkhhhhhhdhhhdhhhhhhhhdhhhhdhhhdhdhdhdhhhdhhdhhhhdhhhddhrrdrdrdxx%

B. CONTRACT SUMMARY | NFORMATI ON

khkkhkhkkhhkhkhhhhkhhhhhhdhhhdhhhhhhhhdhhdrhdhhhdhdhdhdhhrhdhhdhhhhdhhhddhrdrdrddxx%

The State of O egon ﬁartici pated in a conpetitive procurement
conducted by the Washi ngton Departnment of General Adm nistration,

O fice of State Procurenment (OSP) for the purchase of Short Term Car
Rental Services;

Contractor submitted a successful proposal to sell Short Term Car
Rent al Services;

The State of Oregon and other authorized entities in the State of
Oregon desire to purchase from Contractor, fromtine to time, Short
Term Car Rental Services, and Contractor desires to sell those

products.

In consideration of the ternms and conditions contained in the Price
O\greem&nt between Enterprise Rent-a-Car ("Contractor") and the
shi ngton Department of General Administration, Ofice of State
Procurenment on behalf of the State of Washington and the o ]
participating nenbers, as well as other authorized purchasers, theterns and conditions in
the RFP and any Addenduns, and other good ) ]
and val uabl e consideration, the sufficiency of which is
acknow edged, the parties agree as foll ows:

The daily rental of autonobiles from participating |ocations and
other locations in the States of Washington, |daho and Oregon and

t hroughout the United States. This Price Agreenent shall be used by
State of Washington, |daho and Oregon agencies, Colleges, and

Uni versities to obtain rental cars required by persons in the course
of traveling on official state or l|ocal government business. For

t he Purpose of this docunent, "traveling on official state business"
shal | be defined as all travel paid for by the States of Washi ngton,
| daho or Oregon, or authorized political subdivisions via an

el i gi bl e node of Paymant as identified below Hereafter, the term
"state" shall apply to both the states of Washington and O egon.

At the Daily Rental Rate bid, Contractor is to rent to any person as
defined above who possesses a valid drivers license, is at |east 18
ears of age or older for locations listed in Section D, Pricing,
NDATORY CITY PRICING  Any other location requires that the driver
be 21 years of age or older and who can identify thenmselves as a
person traveling on official State or |ocal government business. No
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Award Summary
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SHORT TERM NATIONWIDE CAR RENTAL SERVICES

addi tional prequalification shall be required either via verbal or
witten inquiry and no m ni nrum age surcharge will be at Price
Agreenent rates. The Contractor shall also all ow nore than one
traveler to drive a rental vehicle including a fellow State or
Political Subdivision enployee under the sane terns

and conditions of this Price Agreenent.

EE R R S S I I I R R R I R R R I R R R I R R R R R I R I R O

C.1. DEFIN TIONS PERTAI NING TO STATE OF OREGON PRI CE

AG?EENEN‘I’S- EE R R I R R I R I R R R R I R R R R S R I R R I I R I R R R O O O

C.1.1. "Addendunmi or "Addenda" neans an addition or deletion to, a
mat eri al change in, or clarification of, the I1TB. Addendum or
Addenda shal | be | abel ed as such and shall be nade available to al
interested Bidders in accordance with the OAR 125-030-0007(4).

C.1.2. "Agency" neans the State Agency subject to SPO purchasing
authority Bursuant to ORS 279.712 tor whose benefit SPO has entered
into this Price Agreement for the purchase of the Services as
descri bed herein.

C.1.3. "Authorized Purchaser" means SPO Purchasinﬁ Agenci es )
ordering CGoods and/or Services pursuant to SPO purchasing authority
and direction, and State Agencies with their own purchasing )
authority. It may also include ORCPP Participants w th apFroprlate
purchasi ng authority under their applicable rules and regul ations.

C. 1.4, "Contract" means the entire agreenent between the Contractor
and the Authorized Purchaser, conprised of the Price Agreenent, and
all itenms incorporated therein and a signed Purchase Order.

C.1.5. "Contractor" neans the person or organization who is a party
to this Contract and by whomthe Services wll be perfornmed under
this Contract.

C 1.
r

< 6. "DAS" nmeans the Oregon Departnent of Administrative
er vi

ces.

h

C1.7. "Entity" neans a natural person wtl
[

t
contract, sole proprietorship, limted |iabil
corporation, partnership, limted liability p

Bartnersh|p, profit or non-profit unincorporated assoclation,

usi ness trust, two or nore persons each with |egal capacity to
contract and haVInP a 10|nt or common economi ¢ interest, or any
ot her person with l'egal capacity to contract, or a governnment or
governnental subdivision. Entity does not include a State Agency.

C.1.8. "Goods" nmeans all rental vehicles and equi pnent supplied

under the Contract that are required to provide the Services.

| egal capacity to
Ity company, =
artnership, limted
T

C.1.9. "ORCPP" neans the Oregon Cooperative Purchasing Program
which allows its nenbers to utilize certain State Price Agreenents
for Goods and Services. ORCPP Participants include but are not
limted to: cities, counties, school districts, special districts,
Qualified Rehabilitation Facilities (QRFs), Oregon University
System Oregon Lottery, Oregon Health Sciences University,

resi dential progranms under contract with the O egon Departnent of
Human Services, and Anerican Indian tribes or agencies.

C.1.10. "Participant" has the sane nmeaning as "Authorized
Pur chaser ™.

C.1.11. "Price Agreenent"” nmeans this Addendum. It is the agreenent
between the Contractor and the State under which the Contractor
agrees to hold prices, terns and conditions firmfor a specified
period of tinme for the benefit of Authorized Purchasers.

C.1.12 "Proposal" neans the Contractor's witten offer submitted
Page 6 of 28
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in response to the RFP, binding on the Proposer, and including al
necessary attachments, which is hereby incorporated into this Price

Agr eenent .
C.1.13 Not Used.
C.1.14. "Purchase Order" or "Rental Application"” neans the

Contractor-supplied vehicle rental application formsubmitted to
Contractor by Authorized Purchasers for the purchase of the Services
(rental of vehicles).

C. 1.15. "Purchasing Agency" means a State Agency subject to DAS
pur chasi ng authority under ORS 279.712.

C.1.16 "Request for Proposals" or "RFP" nmeans the portions of the
State of Washington Solicitation Docunment, Number 05104 which are
i ncorporated as set forth in Section A 1.

C.1.17. "Services" neans all rental car services required to beprovided under the Price
Agr eenment .

C.1.18. "SPO' neans the Oregon State Procurenent O fice.

C 1.19. "State" neans the State of Oregon and its boards,
conmi ssi ons, departnents, institutions, branches, and agenci es.

C.1.20. "State Agency" means every board, conm ssion, department,
or agency of the State of Oregon, whose costs are paid, in whole or
in part, fromfunds held in the State Treasury.

C.1.21. State Procurenment O fice neans the central purchasing
office of the Procurement, Fleet and Surplus Services (PFSS)
Di vi si on of DAS

C. 1.22 "States" neans the States of Washi ngton, Oregon and | daho.

C.1.23 "Traveler" nmeans the person traveling for official business
for the States, Authorizer Purchaser or Participant who will be
driving the rented vehicle.

D. 1 LOCATI ONS | N WASHI NGTON, OREGON AND | DAHO. W thin 60 days after

recei pt of Notice of Award, successful Proposer shall have and

i nclude under the terms of this Price Agreenent, a network of owned

and/or franchise car rental outlets for all |ocations proposed. Al

| ocati ons shall operate under one corporate nane; each |ocation's
ersonnel mnust be know edgeable with the ternms and conditions of the
ri ce Agreenent.

A location is defined as an identifiable place where Price Agreenent
users can pICk-UE a vehicle. The location be staffed or driven by
an enpl oyee of the Contractor. The enployee is defined as a counter
person, a bus/van driver (to deliver the Traveler to a counter), or
an enpl oyee delivering the vehicle to the Travel er.

D. 2 RESERVED

D. 3 FRANCHI SES:. Al l franchi ses shoul d operate under one corporatenane. For the purposes of
Contractor performance, franchises are

considered to be subcontractors to the Contractor. Contractor and

Contractor's Franchises agree to the terns and conditions of the

Price Agreenent and all offers submitted by the Contractor.

D. 4 REQUI RED VEHI CLES/ EQUI PMENT: At a minimum the Contractor nust
provide the States Travelers an "intermnedi ate" size four-door sedan
with an odoneter reading not to exceed 34,999 niles. M ninmm
standard equi pnent shall include automatic transm ssion, power
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Page 8

steering, air conditioning, air bags and all season radial tires.
The vehicle nmust be properly licensed, equipped, and nmintained to
neet all federal, state, and l|ocal vehicle safety standards, codes,
and ordi nances.

D.4.1 Contractor shall maintain a sufficient nunmber of vehicles on
hand to nmeet the needs of States Travelers w th advance
reservati ons.

D.4.2. At tinme of rental, vehicles nmust be clean (inside and
out si de).

D.4.3 In inclement w nter weather, vehicle nust be eguipped with
snow tires and/or chains as appropriate and furnished wth an ice
scrapper. Chains, along with witten installation instructions,
must be provided at no additional charge to the Traveler. The
States are not responsible for chain danage to the vehicle.

D.4.4 Area maps are to be furnished free upon request. |If requested
7 days prior to rental Contractor nust have avail able, a class of
vehi cl es known as hybrid that shall have a federal MPG rating of
at least 50 MPG non-snoking vehicles, hand controls for the

di sabled, will be provided w thout additional cost.

D.4.5 If the Traveler brings to the Contractor's attention any
unsafe condition or unacceptable condition that is in violation of
contract specifications, a suitable replacenent vehicle shall be
provi ded i medi ately at no additional charge.

D.4.6 The States desire to | ease hybrid vehicles. Wile the
Contractor is not required to have hybrids at this time, conditions
of Price Agreement award is understood to be

D.4.6.1 Future contract extensions may be based on the Contractor
havi ng hybrid vehicles avail able to Travel ers.

The Contractor will negotiate to add hybrids to the Price Agreenent
%Qen it is in the mutual best interest of both the States and the
ntractor

D. 5 PAYMENTS: The states intend to use three nmethods of paynent of
acqui sition of rental vehicles:

State Authorized Corporate Card, Corporate Account or direct
billing, or Personal Credit Card:

Contractor nust accept a state sponsored corporate card for paynent
of rental charges, currently VISA in Washi ngton, O egon and
MasterCard in I'daho. Al Corporate cards are enbossed w th nanme of
state or the nane of the specific state entity. Sone state
corporate cards are al so enbossed with the individual Traveler's
nane. I n Washington only, the Contractor nust accept the state's
use of a state Corporate Travel Card (ghost card), currently in use
inlieu of direct billing. In these cases, the Traveler may be
renting the vehicle without a "plastic" credit card. In sone cases,
sone States agencies nay elect to rent a vehicle in the formof a
direct bill to the agency or the Traveler may pay for the vehicle
with a personal credit card. The nethod of payment will be
determined at the time of the reservation.

D.6 CONDI TION OF USE: At the daily rental rate proposed, Contractor
is torent to any state agency, coll ege, universitr, politica
subdi vi sion or nonprofit organization (if applicable) enployee on

of ficial business who possesses a valid drivers license, is 18 years
of age or older and who can identify thenselves as a gover nment
person otherwi se traveling on official business. No additionalprequalification shall be
required either via verbal or witten

i nquiry and no mni num age surcharge will appI% to Price Agreenent
rates. The Contractor shall also allow nore than one traveler to
drive a rental vehicle including a fellow state or politica
subdi vi sion or nonprofit enployee or imediate fanmily nenber under
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Page 9
the same ternms and conditions of this Price Agreenment. The
addi tional driver nust be identified at time of vehicle rental, or
th;gugh a notification to the Contractor's toll free tel ephone
numnber .

ThedStates and States Traveler agree the rental vehicle will not be
used:

A. By a Driver who is under the influence of alcohol or any
prohi bited drugs for any illegal purpose.

To push or tow anot her vehicle.
To carry passengers or property for hire.
In a test, race or contest.

By an unlicensed Driver

mmoOw

By a person other than an authorized Driver with the m ni num
8&bger requirenents in Oregon Administrative Rule 125-155-

G CQutside the continental United States except where such use is
specifically authorized by the rental agreenent.

H Of paved, graded or maintained roads, or driveways, except
when the Contractor has agreed to this in witing beforehand.
I nsurance coverages required under this Contract shall renain
ef fective when a vehicle is identified as being "off road" and
the Travel er uses the vehicle off road.

l. BK a Driver who allows nore passengers to occupy the vehicle
than there are seatbelts or who does not require all
passengers to conply with applicable seatbelt and child
restrarnt |aws.

J. By a Driver under the age of 18.

D.7 LIABILITY FOR RENTAL VEH CLE: The States and States Travel ershall not be liable for
any physical damage, |oss, vandalism fire,

or theft of the rental. The Contractor shall extend to the States
and States Travel er, Loss, Damage Waiver (LDW coverage and
Liability Insurance coverage with the rental of a vehicle. The
Contractor shall not charge the States or States Traveler for LDW
and L|ab|I!tY i nsurance coverage. All collision/loss damage wai ver
coverage W |l be included with LDWcoverage. The Contractor and
each of the Contractor's subcontractors specifically waiver any
right to submit any claimagainst the State or States Traveler for
anﬁ_phy3|cal_danage, | oss, vandalism fire or theft of a rental

vehi cl e provided under this Contract.

D. 8 RESERVATI ONS: Contractor nmust have a toll-free tel ephone nunber
24/ 7 avail able for accepting reservations at no cost to the State.
Contractor nust have on-1ine booking option and permt bookings via
any state provided on |ine booking option. Reservations wll be
made at |east 24 hours in advance on local rentals, seven (7)

cal endar days in advance on one-way rentals or hybrid rentals.
Travel will be authorized by a letter of authorization, or valid
Contractor credit/identification card i ssued to the Agency, Coll ege,
Uni versity, non-profit or Political Subdivision. Reservations may
be made by any Aut horized Purchaser or travel agencies.
Reservations shall guarantee vehicle availability including

aut omati ¢/ no- added cost upgrades in those cases identified herein.

Reserved vehicle will be held for 3 hours after the Traveler's
estimated tine of arrival prior to release. Wenever possible, the
States Travel er and/or reserving travel agency will advise the

Contractor of any change of travel plans necessitating rental car
cancel | ati on or del ayed pickup a m ni mum of eight (8) hours in
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advance, however, in no situation shall the State be |iable for
payrment of "no shows".

D.9 MJST HAVE LOCATI ONS

Washi ngton: Spokane Ellensburg Wnatchee
Seattle (Tacoma) Pullman Walla Valla ]
Vancouver Yakima Bellingham Pasco d ynpia

Oregon: Portland, Salem Eugene, Medford,
Rednond, Pendl eton, Klamath Falls, North Bend

| daho: Coeur d' Al ene, Lew ston, Boise,
Twin Falls, Pocatello, and Idaho Falls.

D.10 VEH CLE PI CKUP/ RETURN Contractor will nake efforts to
mnimze the Traveler's time in the pickup and return of vehicles.
At a|rgort | ocations with counters, Contractor personnel wll be
avail abl e during terminal hours of operation to neet all incomng
flights. For locations wthout airport counters, a courtesy phone
or clearly identifiable sign indicating the tel ephone nunber to cal
for Contractor's shuttle is required. Shuttle van service pickup is
to be acconplished within tmentx m nutes of Traveler's arrival and
notification to Contractor. Vehicle pickup should routinely be
acconplished within a total of thirty minutes frominitial contact
with the Contractor.

D.10.1 For each rental a rental agreenent shall be signed by the
Travel er solely for the purpose of evidencing the delivery of the
vehicle, to provide the tine and place of return of the vehicle, the
applicable Price Agreement rates and the conputation and nethod of
paynment of charges. In the event of a conflict in the ternms of the
signed rental agreenent and this Price Agreenent, this Price
Agreement shall prevail. Area maps will be provided free of charge
uPon request. Vehicle will be furnished with an initial full tank

of gas. Contractor will also provide the States Traveler wth
accldent; repair and vehicle return instructions and, upon return to
off airport sites, transport the Traveler to the airport term na
within thirty minutes of turnin. A conpleted copy of the agreenent
form showi ng total charges to be billed shall be provided the
Travel er upon return of the vehicle. Upon request by the States orits Travel er, the
Contractor shall fax a |l egible copy of the

agreenent showing all of the charges incurred to the Travel er the
next business day for after hours vehicle return

D. 10.2 The Contractor will not market nor offer in any form any
vehicle or other benefit to the Traveler that is not clearly
identified in this RFP and subsequent Contract award notice. This

i ncludes, but not limted to, special rental rates, vehicle upgrades
and fuel options.

D.11 RATE COWPCSI TI ON

D.11.1 ROUND TRI P RENTALS: Contractor will charge only the Price
Agreenent rate proposed for a 24-hour round trip rental of vehicle
at each rental location. Rate includes all charges for
reservations, shuttle service, and m|eage. Contractor's invoices
may show city surcharge, airport surcharge/concession fees and ot her
federal, state, or |ocal governnental charges. Such charges are to
be on a pass-through basis and not subject to Contractor nark-up

Fuel charges and docunmented Travel er paid fuel costs reinbursed nay
be charged if based on actual or estimated fuel consumed rather than
a fixed fuel service charge. State and |ocal sales taxes required
to be paid directly by consunmers will be charPed wher e applicabl e.
When applicabl e, weekend/weekly discounts will be cal cul ated and
applied as originally proposed.

D.11. 2 ONE WAY RENTALS: In addition to all owabl e charges specified
above for round trip rentals, the Contractor nmay assess a drop fee
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for one-way rentals. M leage for one way rental will be paid as
proposed based on nil eage between | ocati ons, not vehicle odoneter
mleage. It is requested that no drop fee shall be required, in

either direction, between the follow ng Washington cities:

Spokane and Pul | man, Washi ngt on
ia and Seattle, Washington
Port| and and Eugene, Oregon
Portl and and Salem Oregon
Port Angel es and Seattle, WAshington
D. 12 SERVICE DI RECTORIES: Contractor will havean on-1ine service
directory that shows at a minimumall Contractors' |ocations, hours
of operation and services available. Authorized Purchasers nay have
to enter a zip code when downl oading information related to service
directories fromthe Contractor's website.

D. 13 CONTRACTOR PERFORMANCE: General Requirenents: The States, in
conjunction with purchasers, nonitor and maintain records of
Contractor perfornance. Said performance shall be a factor in
eval uation and award of this and all future contracts. Purchasers
will be provided with product/service perfornmance report forns to
forward reports of superior or poor performance to the State
Procurenent O ficer.

D. 14 PERSONALI ZED SERVI CES: Usage reporting at state, agency,
departnment |evel.

D. 15 REPEAT RENTERS: Just give Enterprise your phone number, and
all your information will be pre-populated into the rental agreenent
to save you tine.

D. 16 LEVEL 2 MASTER CARD/ VI SA REPORTING Nane, City " State,
Contract Number, Check In/Qut dates, and ticket totals, wll appear
on statenent.

D. 17 GPS AVAI LABI LI TY: GPS devices are avail able at participating
of fices nationw de.

SECTI ON E - GENERAL PRI CE AGREEMENT TERMS AND CONDI Tl ONS

E.1 FIXED TERMS, CONDI TI ONS AND PRI CES.. In consideration of SPO s
award of this Price Agreenment to Contractor and SPO s ongoi ng
aut hori zation of Participants to enter into Contracts resulting from
this Price Agreenent, Contractor agrees to nake available to
Partici pants the Goods and Services set forth in the RFP and
Contractor's Proposal according to the terns, conditions and pricing
of this Price Agreenent for the Termof this Price Agreenent or any
renewal thereof.
E.2 TERM OF PRI CE AGREEMENT: The initial Price Agreenent Term shal
be two (2) years beginning on the commencenent date and endi ng on
the expiration date, with the option to renew for additional periods
not to exceed a total of six (6) years, including extension, unless
%ernLn%ted_sooner in accordance with the termination provisions set
ort erein.

E. 3. EXTENSIONS: SPO shall notify Contractor in witing if the SPO
tends to extend the Price Agreenment ("Renewal Notice") at |east
irty (30) days prior to the expiration of the then current term
Contractor consents to the extension, it shall sign and return

e Renewal Notice to SPOwithin the tinme period specified

erein. |If the Contractor does not consent, the Price Agreenent
shal |l expire according to its terms, unless earlier termnated

E. 4. ONE MONTH EXTENSI ON OPTI ON: Not wi t hst andi ng the foregoing, the
SPO reserves the right in its sole discretion to extend the Price
Agreenent for a maxi mum of one (1) cal endar nmonth beyond any term
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SPO shal |l notify Contractor in witing of the one-nonth extension
prior to the expiration of the then current term Consecutive one-
nont h ext ensi ons obt ai ned under this Section are not allowed.

E.5. SERVICES TO BE FURNI SHED: During the termof the Price
Agreement Contractor agrees to provide all Services to Authorized
Purchaser in accordance with the terns and conditions of the Price
Agr eenment .

E. 6. PRI CE ADJUSTMENTS: Except as set forth in other Sections and
in this Section of this Addendum all prices and discounts shall be
firmfor the original Price Agreenent period. Changes in prices or
di scounts can be consi dered, the State, only at the tinme of
renewal . Price increases shall not exceed increases in the
col l ective average of the US Consuner Price |Index (CPl), based on
the Seattle, Portland/ Sal em and Boi se Urban Consuners percentageadjustnent. All
i nformati on regarding groposed price changes shall

be subnitted to State Procurenent Office, in witing, at |east 60
days prior to Price Agreenent termination date. Proposed price
changes nust be acconpani ed by docunentation supporting such
increases. The SPO reserves the right to accept or reject an
proposed price changes, in the best interest of the State. |If the
proposed price or discount chan%es are accepted, they shall becone
effective on the first day of the Price Agreenment renewal period.

E.6.1. During the Price Agreenent period or any renewal period, any
price declines or cost reductions to Contractor shall be reflected
In a reduction of the Price Agreement price, as indicated in the
Proposal or any adjustnent to the price made effective according to
the terms of Section E.6, retroactive to Contractor's effective

dat e. Dur|nP the termof this Price Agreenment, or any renewa

peri od, should the Contractor enter into a contract or a pricing
agreenment with anot her custonmer providing greater benefits or |ower
pricing, Contractor shall immediately amend this Price Agreenment to
provide sinmilar pricing or benefits, or both, to State if the
contract or pricing agreement with the other customer offers simlar
usage quantities and simlar conditions inpacting pricinﬂ.
Contractor shall imediately notify the State of any such contracts
or pricing agreenents entered into by Contractor.

E.6.2. Should such decreased prices again increase during the term
of the Contract, including extensions, the SPO shall honor the
increase if acceptabl e docunentation verifying the increase is
submitted to State Procurenent Office. State Procurenment Ofice
shal | determ ne what constitutes acceptabl e docunentation

E. 7. CONTACT PERSONS: Contractor shall designate one or nore

person(s) responsible for Contractor's work under this PriceAgreenent. Contractor shal
provide to State the nanes, addresses

and tel ephone nunbers of such person(s) and shall keep this

information current at all tines. Should contact with such

person(s) require long distance calls, the State nay cal

Contractor's designated person coll ect.

E. 8 CHANGE I N SPECI FI CATI ONS: The Contractor is requested to
contact the State at any tine justified changes or nodifications in
t he perfornmance specifications set forth in the RFP or in the
Proposal which would result in inproved service. Major
nodi fi cati ons which would invol ve a change in service charges can be
made only by the nutual consent of all parties to the Price

Agr eenent .

E. 9 PRI CE AGREEMENT ADVENDMENTS: The ternms of this Price Agreenent
shal | not be waived, altered, nodified, supplenented or amended in
any manner whatsoever w thout prior witten approval and notice from
State Procurement Office. Only SPO has the authority to execute
changes, notices or amendnments to this Price Agreement. The SPO
contact person for this Price Agreenent is:

Ti m Hay
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State Procurenent O fice
1225 Ferry St U140

Salem OR 97310-4285

Tel ephone: (503) 378-4650
E-mail: timhay@tate.or.us
Fax: (503) 373-1626

E. 10 NOTICES: Except as otherw se expressly provided in this Price
Agreement, any conmuni cations between the parties, or notices to be
gl ven hereunder, shall be given in witing by personal delivery,
express courier, facsimle, or United States Postal Service, postage
prepaid, at the address or nunber set forth in Section E. 9. or
Contractor at the address or nunber indicated bel ow or to such other
addresses or nunbers as either party may hereafter indicate pursuant
to this Section. Any conmunication or notice so address and nail ed
shal |l be deemed to be given five (5) days after mailing. Any
conmmuni cation or notice delivered by facsinile shall be deened to begiven on the day the
transmtting nmachi ne generates a recei pt of a

successful transnission of the notice, if transmission was during
normal busi ness hours, or on the next business day, if transm ssion
was out side normal business hours. To be effective against State,
any notice transmtted by facsimle nust be confirmed by tel ephone
notice to the SPO contact person. Any communication or notice given
by personal delivery or express courier shall be deened to be given
i mredi ately upon such delivery, provided such delivery is nmade to
the person indicated in Section E.9 or the person indicated bel ow.

Al'l notices given to Contractor pursuant to this Section shall be
delivered to the follow ng

Name of contact person

Addr ess:

Fax nunber:

Phone nunber:

E. 11 TERM NATI ON

E.11.1 SPO and Contractor may term nate the Price Agreenent at
anytime by nutual witten consent.

E.11.2. SPO may, at its sole discretion, termnate the Price
Agreenent upon 30 days written notice to Contractor

E.11.3 SPO nmay term nate the Price Agreenent if Contractor is in
default under any Contract.

E. 12 PURCHASE ORDER/ AUTHORI ZED PARTI Cl PANTS

E.12.1 Contractor is not authorized under the Price Agreement to
accept any Purchase Order that does not conply with the follow ng
requirements.

E.12. 2 State Agencies, and ORCPP nenbers shall all use the
Contr act or supBI!ed Rental Application to order the Services set
forth in this Price Agreenent. Operative provisions in the Renta
Application shall be l'imted to: designation of Authorized Purchaser
and its authorized representative; order quantities; optiona
services, equi pment and accessories offered under the terns of the
Price Agreement; delivery schedules in accordance with the ternms of
the Price Agreenent; and DeliverﬁADestination and invoi cing address.
E. 12. 3 CONTRACTOR AGREES THAT NO TERM OR CONDI Tl ON CONTRACTOR' S
RENTAL AGREEMENT LOCATED ANYWHERE OR | NCORPORATED BY REFERENCE | NTO
THE RENTAL APPLI CATI ON SHALL APPLY TO OR BE BI NDI NG ON THE PARTI ES
OR SHALL VARY THE TERMS OF THE PRI CE AGREEMENT OR CONTRACTS | SSUED
THEREUNDER. TERMS AND CONDI TI ONS APPEARI NG ON CONTRACTOR S RENTAL
APPLI CATI ON OR ANY OTHER CONTRACTOR DOCUMENTS SHALL NOT HAVE ANY
FORCE OR EFFECT AND SHALL BE NULL AND VO D W TH REGARD TO VEHI CLES
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DELI VERED PURSUANT TO THE TERMS OF THE PRI CE AGREEMENT AND CONTRACTS
| SSUED THEREUNDER.

CONTRACTOR AGREES THAT CONTRACTOR S RENTAL APPLI CATI ON, VWH CH SHALL
BE USED BY PARTI Cl PANTS TO RENT VEHI CLES, 1S BEI NG USED SOLELY FOR
THE PURPOSE OF ASSI STI NG CONTRACTOR | N MAI NTAI NI NG THE | NVENTORY OF
I TS VEH CLES. ANY SI GNI NG OF SUCH DOCUMENTS BY A FI ELD
REPRESENTATI VE FOR THE PARTI Cl PANT SHALL NOT BE EFFECTI VE TO

| NCORPCORATE | NTO THE PRI CE AGREEMENT OR CONTRACTS | SSUED THEREUNDER
ANY -ll\-/ERNI'\I'/g AND CONDI TI ONS FROM CONTRACTOR' S STANDARD CONTRACT

NO LANGUAGE I N A RENTAL APPLI CATI ON USED BY A PARTI Cl PANT SHALL
VARY, AMEND, MODI FY, OR ADD TERMS OR CONDI TI ONS TO THE PRI CE
ﬁg?GEEII\éENI' THE RENTAL APPLI CATI ON SHALL | NCLUDE THE FOLLOW NG

THI'S RENTAL | S PLACED AGAI NST THE STATE OF OREGON PRI CE AGREEMENT
4126, THE DEFI NI TI ONS, TERMS AND CONDI TI ONS, AND REPORTI NG

REQUI REMENTS UNDER SECTIONS A, C, E, F, G" THE PRI CES PROPCSED OF

THE PRI CE AGREEMENT ARE | NCORPCORATED BY REFERENCE AND APPLY TO THI S
PURCHASE AND TAKE PRECEDENCE OVER ALL OTHER CONFLI CTI NG TERMS,

CONDI TI ONS, REPORTI NG REQUI REMENTS AND EXHI BI TS, EXPRESS OR | MPLI ED.

E. 13 OREGON STATE LANGUAGE: Contractor agrees to provide Goods and

Services pursuant to this Price Agreenment to all parties authorized

by the State of Oregon, Department of Adninistrative Services (DAS), )
Cooperative Purchasing Program (ORCPP). The Cooperative purchasi ngProgram recognizes
agenci es and organi zations that are: State of

Oregon Agenci es, and regi stered Menbers of ORCPP.

E. 14 ADDI TI ONAL PARTI ES TO PURCHASE: Partici pants other than State
Agenci es nust be authorized nenbers of the O egon Cooperative
Purchasing Programto have authority to purchase as an additi onal
Party. Refer to Section E. 15 "Additional Parties; Wwo Qualifies"”

or exanples of organizational types that nay qualify to becone
menbers of ORCPP.

E. 15 ADDI TI ONAL PARTI ES; WHO QUALI FIES: Organi zations that may
qualify to join ORCPP are:

E. 15.1 STATE OF OREGON: ORCPP Members include but are not limted
to: Cities, Counties, School Districts, Oegon Departnent of Hi gher
Educati on, (}eP_on_ Heal th Sciences University, Lottery, Special
Districts, Qualified Rehabilitation Facilities, Residential Prograns
in contract with the Oregon Departnent of Human Services, and

Areri can | ndian Tribes.

E. 16 NON- STATE PARTI Cl PANT VERI FI CATION: It is the Contractor's
responsibility to verify non-state participant Price Agreenent
usage. ORCPP: Authorized ORCPP Participants can be verified through
the on-line Information Program (VIP), nu Option 6, Directories.
VI P can be accessed by: Personal Conputer (PC)/Mdem connection
usi ng VI PCOMM conmmuni cation software avail abl e at no charge.

Cal | DAS Purchasing @ (503) 378-4649 to obtain copy.

PCJI I\/t))dem connecti on using own comuni cation software (read

on

I nt gr net | P Address: 199.2.176.1, Port 23

Wor | dwi de Web:  http://ww. das. state. or. us

[(_>cl i ck on Purchasing Building to go to VIP)

rocurenent Centers (located throughout Or_egon?_.
Call (503)378-4649 for information or to view list |ocated on
the State Procurenent's Ofice Wb Site.

E. 17 CONTRACT NON- COVPLI ANCE: This Price Agreenment will be nonitored )
by SPO for sales corrBI i ance through regular identified Contractreports that Contractor is
required to provide %/ Contract or

t hroughout the termof the Price Agreenent. Reports shall be

submitted specified in Section E. 19. (Any other report format shall

be nmutual ly agreed upon by SPO and Contractor at the tinme of award.)
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State reserves the right to audit Contractor's files for Contract
use conpliance

E. 18 NON- COVPLI ANCE CRI TERI A: Sal es to Unaut hori zed
Participant/Person - If it is determned that there have been sal es
fromthis Price Agreenent to an unauthorized partici pant/person,
Contractor will be deened to be in non-conpliance with the terns and
conditions of this Price Agreenent.

Contractor will receive witten notice for the first two instances
of non-conpliance reported and verified by DAS. Two (2) or nore

i nstances of intentional sales to an unauthorized partici pant/person
shal |l constitute breach of contract and shall place the Price
Agreenent in i mediate jeopardy of being terninated.

E. 19 REPORTING Contractor shall provide quarterly reports to SPO
as described in this Section E. 19 and in Section E. 20.

E. 19.1. Contractor shall furnish to the State Procurement O fice
zyarterly reports of Goods and Services provided under this Price
greement .

E.19.2. The reports shall clearly indicate the RFP and or Price
Agr eenent nunber(s).

E. 19. 3. Reports shall provide information in the follow ng
specific categories:

A. ltemdescription,

B. Recycled/non-recycled content, if applicable

C. Custoner nane (Separate Report for State Participant and
ORCPP Menbers),

D. Transaction nunber,

E. Date of purchase

F. Quantity rented (Separate ReForts for Target Model s)

G Unit price and extended tota

H  Total Dollar Amount for ending Quarter on Target Models.

Reports are due by the 15th day followi ng the end of each cal endar
ggar%%r. 3E‘alendar quarters end March 31, June 30, Septenber 30 and
cember .

E. 20 ALL REPORT COPI ES: Contractors shall_suEply reports in a format
approved by both parties. Reports on 3.5 inch diskette are )

Preferred, however, hard copy reports are acceptable. The follow ng
ormat exanples are preferred for sales infornation reports:

1. Excel Spreadsheet

Al other report formats nust be approved and agreed upon by SPO
Price Agreenment Adm nistrator and Contractor prior to subm ssion of
the first report.

THE STATE PROCUREMENT OFFI CE RESERVES THE RI GAT TO CANCEL THI S PRI CE
AGREEMENT | F SALES/ VOLUME REPORTS ARE NOT RECEI VED AS SCHEDULED.

E. 21 | NSURANCE

E.21.1 During the termof the Price Agreenent, including warranty
periods, if any, Contractor shall maintain in full force and at its
own expense each insurance coverage or policy noted bel ow, from

i nsurance conpanies or entities wth an A'M Best rating of B+ or
better that are authorized to transact the business of Insurance and
i ssue coverage in the State of Oregon

E. 21.2 COMMERCI AL GENERAL LI ABILITY: Commercial Ceneral Liability

i nsurance covering bodily injury and property damage in a form and
with coverage(s) that are satisfactory to the State. This insurance
shal | include personal injury liability, products and conpleted
operations liability coverage. Coverage nay be witten in
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conbi nation with Autonmobile Liability Insurance (with separate
limts). Coverage shall be witten on an occurrence basis.

Combi ned single linmt per occurrence shall not be |ess than $1, 000, 000
for each LOb site or location. Annual aggregate limt shall not

be | ess than $1, 000,000 for each job site or |ocation

E. 21. 3 WORKERS' COWPENSATI ON: Al | enpl oyers, including Contractor,that enploy subject
wor kers who work under this Contract in the )

State of Oregon shall conply with ORS 656.017 and provide the

requi red workers' conpensation coverage, unless such enployers are

exenpt under ORS 656.126. Contractor shall ensure that each of its

subcontractors conplies with these requirenments

E. 21. 4 AUTOMOBI LE PROPERTY OR A SELF-| NSURANCE EQUI VALENT:
Contractor shall obtain, at Contractor's expense and keep in effect
during the termof this Contract, physical damage covera?e
(collision and conprehensive) or a Self-1lnsurance Equivalent for al
owned, non-owned, or hired vehicles in the care, custody, or contro
of all Contractor and State of Oregon enpl oyees, agents and officers
under this agreement. This insurance shall be primary over and non-
contributory with any other applicable insurance or self-insurance.
The insurance limts shall be sufficient to cover the actual cash
val ue of any vehicle.

E. 21.5 AUTOMOBI LE LI ABILITY: Contractor shall obtain, at
Contractor's expense, and keep in effect during the termof this
Contract, Autonobbile Liability |Insurance covering all owned, non-
owned, or hired vehicles. This coverage shall extend to all ]
Contractor and State of Oregon enpl oyees, agents and officers while
operating vehicles in their care, custody, or control under this
agreenent. This coverage may be witten in conbination with the
Commerci al CGeneral Liability Insurance (wth seBarate limts).
gggglggg single limt per occurrence shall not be less than

E.21. 6 ADDI TI ONAL | NSURED: The liability insurance coversge(s),

except Professional Liability, Errors and Om ssions, or rkers

Compensation, if included, required for performance of the Contract

shal | include the State of Oregon, the Department of Adm nistrative

Services, and its divisions, officers and enpl oyees as Additional )
Insured's but only with respect to the Contractor's activities to beperforned under this
Contract. Coverage shall be primary and non-

contributory with any other insurance and sel f-insurance.

E.21.7 "TAIL" COVERAGE: If any of the required liability insurance
coverages is arranged on a "clains nade" basis, "tail" coverage wll
be required at the conpletion of the Contract for a duration of 24
mont hs or the nmaxi mumtine period available in the marketplace if

| ess than 24 nonths. Contractor will be responsible for furnishing
certification of "tail" coverage as described or continuous "clainms
made" liability coverage for 24 nonths foll ow ng Contract

conpletion. Continuous "clains nmade" coverage will be acceptable in
lieu of "tail" Coverage, provided its retroactive date is on or
before the effective date of this Contract.

E. 21. 8 NOTI CE OF CANCELLATI ON OR CHANGE: There shall be no
cancel l ation, material change, potential exhaustion of aﬁgregate
limts or non-renewal of insurance coverage(s) w thout thirty (3
days' written notice fromthe Contractor or its insurer(s) to th
Department of Admi nistrative Services. Any failure to conply w
the reporting provisions of this clause shall constitute a mater
breach of Contract and shall be grounds for inmediate terminatio
this Contract by SPO

E. 21. 9 CERTI FI CATE(S) OF | NSURANCE: As evidence of the insurance
coverage(s) required by this Contract, the Contractor shall furnish
Cbrt|f|cate¥s) of Insurance to the State Procurenment Oifice prior to
the award of the Contract if required by the procurement docunent, but
in all events prior to Contractor's comencenent of work under this
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Contract. The Certificate(s) wll specifY all of the parties who

are endorsed on the policy as Additional Insured' s (or Loss Payees).

| nsur ance coverage(s?_reqU|red under this Contract shall be obtained

frominsurance conpani es acceptable to the State Procurenent O fice. The Contractor shal
pay for all deductibles, self-insured retention

and/ or self-insurance included hereunder.

E.21.10 |INSURANCE. The Contractor shall provide all required proofs
of insurance to SPO within ten(10) cal endar days of notification of
intent to award.

F.1 ORDER OF PRECEDENCE: The printed terns and conditions set out
in this Section F are the Oregon Standard Service Contract Terms and
Condi tions established for trade services which shall apply to the
Price Agreenment and the resulting contracts entered into as

descri bed herein. The Special Terns and Conditions in Section G
shal | al so aBpIy to the Price Agreenent and resulting contracts
entered into between Contractor and Authorized Purchasers.

Whenever possible, all terns and conditions are to be harnoni zed.
In the event of a conflict between the Standard and Special Terns
and Conditions, the Special Terms and Conditions take precedence,
unl ess the Standard termin question is required by law. In the
event of anK other conflict, the Contract shall be interpreted
utilizing the followi ng order of precedence: (i) the Special Terns
and Conditions, (||? these Standard Ternms and Conditions, (iii) the
Request for Proposal, and (iv) the Proposal

F.2 FORM OF PAYMENT: Contractor nust accept a state sponsored
corporate card for payment of rental charges, currently VISAin
Oegon . |If State chanﬁes the type of card it uses for paynent of
rent al charges, State shall provide notice to Contractor pursuant to
Section E.10. Al Corporate cards are enbossed with name of state or
the nanme of the specific state entity. Sonme state corporate cards
are al so enbossed with the individual Traveler's name. TheContractor nust accept the
State's use of a State Corporate Trave

Account (ghost card), currentl¥ in use or the option of direct
billing. In these cases, the Traveler will be renting the vehicle
without a plastic credit card. |In some cases, sone Participants
may elect to rent a vehicle in the forma of a direct bill to the
agency or the Traveler may pay for the vehicle with a personal credit
card. The method of paynment wl| be determined at the tine of the
reservation

F.3 PAYMENT; OVERDUE ACCOUNT CHARGES: For Participants who are
direct billed, paynment shall be due and owing no later than forty
five (45) days fromdate of the billing statenent. Contractor may
only assess overdue account charges, in accordance with the

provi sions of ORS 293.462(3), up to a maxi numrate of two-thirds of
one percent per nonth %8 per annum) in accordance with the

provi sion of ORS 293.462 (4).

F.3.a. Overdue clainms shall be those that have not been paid wthin
forty-five (45) days fromthe |latest of the follow ng dates: The
date of the receipt of the invoice, the date of the initial billing
statement if no invoice is received, or the date the claimis nade
certain by agreenent of the parties or by operation of |aw. However,
overdue account charges shall not accrue on any rentals nmade by any
Aut hori zed Purchaser during time of civil emergency or in the event
of a natural disaster whic revents the tinely paynent of accounts.
I'n such instances accounts shall be paid in as tinmely a manner as
possi bl e.

F. 4. PAYMENT ADDRESS: Payment shall be sent to Contractor at the
address specified in the invoice.
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F.5 SOURCE OF FUNDS; FUNDS AVAI LABLE AND AUTHORI ZED: Contractor
shal |l ook solely to Participant for payments due and owi ng under the
Contract. Participant has sufficient funds avail abl e and authori zed
within its biennial appropriation or limtation to finance the costof purchases under the
Contract prior to the end of the current _

bi ennium  Contractor understands and agrees that Participant payment
of anopunts under the Contract attributable to purchases nmade after
the last day of the current bienniumis contingent on Participant's
receiving fromthe Oregon Legislative Assenbly appropriations,
limtations, or other expenditure authority sufficient to allow
Participant, in the exercise of its reasonable admnistrative
discretion, to continue to nmake payments under the Contract.

F. 6 NOT USED

F. 7 1 NSPECTI ONS/ ACCEPTANCE: The Travel er shall, after the delivery
of autonobile, have the right to inspect and accept or reject it.
If the autonobile is rejected, Travel er shall provide Contractor
with verbal notification of rejection. Notice of rejection shal
include item zation of apparent defects. If the autonobile is
rejected, Contractor sha i medi ately provide Traveler with a

repl acement aut onobil e.

F. 7.1 NOT USED

F. 8. WARRANTI ES:

F.8.1. AUTHORITY; BI NDI NG OBLI GATI ON. Contractor represents and
warrants that Contractor has the power and authority to enter into
and performthe Price Agreenment and the resulting Contracts and that
the Contracts, when executed and delivered, shall be a valid and
bi ndi ng obligation of Contractor enforceable in accordance with the
ternms set forth herein.

F.8.2. Not Used.

F. 8.3 WARRANTI ES CUMJLATIVE. The warranties set forth in this
section are in addition to, and not in lieu of, any other warranties
provided in the Contract. All warranties provided in the Contract
shal |l be cunul ative, and shall be interpreted expansively so as to
affp{dbfuthorized Pur chasers the broadest warranty protection
avai | abl e.

F.9 PERFORMANCE: Contractor shall provide all Services required by

this Contract within the time specified in the Price Agreenent,including extensions. Al
Servi ces shall be provided in the nost

hi ghly professional manner, and in accordance w th the utnost

i ndustry standards. Unless the neans or methods of performng a task

is specified el sewhere in the Price Agreenment, Contractor shal

enpl oy methods that are generally accepted and used by the industry.

Fallure to nmeet the performance requirenments of the Price Agreenent

shal | constitute breach of the Contract.

F.9.1. Participant, bK witten notice to Contractor, may cancel the
Eh?le or any part of the Contract under the circunstances set forth
el ow.

F.9.1.1. If Contractor fails to provide the Services required by
the Price Agreement within the time specified or fails to perform
any other provision of the Price Agreenent; and

F.9.1.2. If Contractor, after receipt of witten notice fromthe
Participant, fails to correct such failures within the nunber of
days specified in the witten notice. The rights and renedi es of
the Participant provided in this clause shall not be exclusive and
are in addition to any other rights and renedi es provided by | aw or
under the Contracts or this Price Agreenent.

F.10. BURDEN OF PROOF: Participants acknow edge that certain events
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that are described in Section F.18. FORCE MAJUERE, coul d cause
Contractor to fail to neet its obligations under the Contracts or
this Price Agreenent. Contractor shall not be |iable for damages nor
will Contractor beheld in default or charged with a breach of the
Contracts or this Price Agreenent when the delay in delivery or
erformance arises fromthe events described in Section F.18. FORCE
UERE and are beyond Contractor's reasonable control and wi thout
the fault or negligence of Contractor. Contractor shall bear the
burden of proof of establishing that such delay in delivery or
erformance was not within its reasonable control or without its
ault or negligence.
F.11 | NDEPENDENT CONTRACTOR; RESPONSI Bl LI TY FOR TAXES AND
W THHOLDI NG

F.11.1 Contractor shall ﬁrovide all required Services as an
i ndependent contractor, although Participant reserves the right (i)
to determine (and nodify) the delivery schedule for the Services to
be performed and (ii) to evaluate the quality of the conpleted
performance. Particlipant cannot and will not control the neans or
manner of Contractor's performance. Contractor is responsible for
geternining t he appropriate neans and nmanner of providing the

ervi ces.

F.11.2 If Contractor is currently performng work for the State
or the federal governnent, Contractor warrants and certifies that:

Contractor's performance of Services under the Contract creates no
potential or actual conflict of interest as defined by ORS 244 and
no rules or regulations of Contractor's enploying agency (state or
federal) would prohibit Contractor's perfornance of Services under
the Contract. Contractor is not an "officer", "enployee", or
"agent" of Participant, as those terns are used in S 30. 265.

F.11.3 Contractor shall be responsible for all Federal or State
t axes aﬁpllcable to conpensation or payments paid to Contractor
under the Contract, and unless Contractor is subject to backup
wi t hhol di ng, Participant will not w thhold fromsuch conpensation or
parnents any anount(s) to cover Contractor's federal or State tax
obligations. Contractor is not eligible for any social security,
unenpl oynent insurance or workers' conpensation benefits from
compensation or paynents paid to Contractor under the Contract,
except as a sel f-enpl oyed individual

F.12 COVPLI ANCE W TH APPLI CABLE LAWS AND STANDARDS

F.12.1 Contractor shall conply with all federal, state and |oca
| aws, regul ations, executive orders and ordi nances applicable to the
Contract. Wthout limting the generality of the foregoing, Contractor expressly

agrees to conply with the followi ng |aws, regul ations and executive
orders to the extent they are applicable to the Contract: E!)
Titles VI and VII of Cvil R ghts Act of 1964, as anmended; (il)
Sections 503 and 504 of the Rehabilitation Act of 1973, as anended;
E;II) the Americans with Disabilities Act of 1990, as anmended; (iv)
ecutive Order 11246, as anended; (v) The A%e Discrimnation in
Enpl oyment Act of 1967, as anended, and the Age Discrimnation Act
of 1975, as anmended; (vi) The Vi etnam Era Veterans' Readj ustnment
Assi stance Act of 1974, as anended; (vii) ORS Chapter 659, as
amended; (viii) all regulations and adninistrative rules established
pursuant to the foregoing |aws; and (ix) all other apﬁl|pable_
requi rements of federal and state civil rights and rehabilitation
statutes, rules and regulations. The |aws, regul ations, and
executive orders applicable to the Contract are incorporated by
reference where so required by law. For public contracts as defined
in ORS 279. 310 (1?, Participant's performance is conditioned upon
Contractor's conpliance with ORS 279.312, 279. 314, 279.316, and
279. 320, the terms of which are incorporated by reference into such
contracts.

F.12.2 In the event of a conflict between the specifications
requirenents, if any, and applicable federal or State | aws, the
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federal or State laws shall prevail. Provided, however, in the event
any conflict is based solely upon m ninmum standards, such as quality
or safety, the hlgher or nmore stringent standard shall apply.
Contractor shall be responsible for making any nodifications
required to achieve conpliance with the required | aws and standards.
Contractor shall notify SPO inmmediately of any such required
nmodi fi cati ons upon recei pt of know edge or notification of such

F.12.3 1In the event any Good to be provided under the Contract isrecalled by a
regul atory body or the manufacturer, or discovered bY
Contractor not to be in conpliance with the applicable standards,
Contractor shall inmrediately notify SPO of the recall or non-
conpl i ance, and shall provide copies of the notice or other
docunent at i on.

F.12.4 1f, in the sole discretion of the Participant, a change in
the law or recall of a Good frustrates the purpose of the Contract
or would result in a change in Contract price, Participant may

term nate the Contract without penalty. Contractor's renedy shal

be limted to reinbursement for the percentage of the Services
conpleted. In the alternative, if price renegotiation or anendnent
is available to Participant, Participant may require Contractor to
conP!ete necessary nodifications through Partici pant, where
applicable, in a tinely manner. In such case, where applicable, the
arties shall negotiate the price of necessary changes in good
aith. Contractor shall be responsible for removing recalled or.
rejected Goods and for making any required nodifications, including
shi ppi ng, handling, parts, l|abor, and travel, and all other
expenses, at no cost to the Participant.

F. 13 FOREI GN CONTRACTOR: |If the anmount of a Contract with an Oregon

Partici pant exceeds $10,000 and if Contractor is not domiciled in or
registered to do business in the State of Oregon, Contractor shal
pronptI% ErOV|de to the Oregon Departnent of Revenue all information
require

thgt Deparynent relative to the Contract. The Oregon Partici pant
shall be entitled to withhold final paynent under the Contract unti
Contractor has net this requirenent.

F. 14 SAFETY AND HEALTH REQUI REMENTS: Contractor warrants that

Goods and Servi ces ﬁrOV|de under the Contract conply with al

applicable federal health and safety standards, including but not )

[tmted to, Cccupational Safety and Health Adm nistration (OSHA),and with all O egon safety
and heal th requirenents, including, but _ S

not limted to, those of the State Wrkers' Conpensation Division

F. 15 MATERI AL SAFETY DATA SHEET: Contractor shall provide the
Participant with a Material Safety Data Sheet as defined by the
Cbcupgthonal Safety and Health Administration (OSHA) for any Goods
provi de

under the Contract which may release or otherwise result in
to a hazardous chem cal under normal conditions of use. In
addition, Contractor nust |abel, tag or mark such CGoods.

F.16 RECYCLED PRODUCTS: Contractor shall use recycled and ]
recycl abl e products to the nmaxi mum extent economically feasible in
the performance of the Contract. These products shall include
recycl ed paper, recycled PETE products, as defined in ORS
279.545(55, and ot her recycled plastic resin Products. Contract or
shal | specify the mini mum percentage of recycled product

i ncorporated into the Goods provided under the Contract.

F.17 TIME IS OF THE ESSENCE: Contractor agrees that time is of the
essence for Contractor's perfornmance obligations under the Contract.

F.18 FORCE MAJEURE: Neither Participant nor Contractor shall be
hel d responsible for delay or default caused by fire, riot, acts of
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God, war, or any other cause which is beyond the party's reasonabl e
control. Contractor shall, however, nake all reasonable efforts to
renove or elinminate such a cause of delay or default and shall, upon
the cessation of the cause, diligently pursue performance of its
obligations under the Contract. Participant may terminate the
Contract upon witten notice after reasonabl¥ determ ning that such
gglay or default will likely prevent successful performance of the
ntract.

F.19 EVENTS OF DEFAULT:

F.19.1 CONTRACTOR  Contractor shall be in default under the
Contract if:

F.19.1(a) Contractor conmits any material breach or default any covenant, warranty,
certification, or obligation it owes under
the Contract;

F.19.1(b) Contractor institutes an action for relief in
bankruptcy or has instituted against it an action for insolvency;
makes a general assignnent for the benefit of creditors; or ceases
doi ng business on a regular basis of the type identified in
Contractor's obligations under the Contract; or

“F.19.1(c) Contractor attenpts to assign rights in, or del egate
duties under, the Contract, or sells or otherwi se transfers title or
an ownership interest in rented Goods.

F.19.2 PARTICIPANT. Participant shall be in default under the
Contract if it conmts any.naterlal breach or default of any
Egvenant, warranty, certification, or obligation it owes under the

ntract.

F.20 TERM NATI ON

~F.20.1 MUTUAL CONSENT. The Contract may be term nated at any
timeby mutual witten consent of the parties.

F.20.2 PARTICI PANT. Participants may terninate the Contract:

F.20.2(a) FOR CONVENI ENCE. Participants may, w thout penalty
and at their sole discretion, terminate the Contract at any time, in
whol e or in part, for conveni ence.

F.20.2(b) LACK OF FUNDI NG LEGAL PROH BI TI ON. Partici pant is
excused from performance, and nmay without penalty term nate the
Contract, in whole or in part, inmediately upon hotice to
Contractor, or at such later date as Partlciﬁant may establish in
such notice, upon the occurrence of any of the follow ng events: (i)
Participant falls to receive funding, or appropriations, limtations
or other expenditure authority at levels

sufficient to pay for the Goods to be purchased and/or the services

to be provided under the Contract; or (ii) federal or state |aws,

regul ations, or guidelines are nodified or interpreted in such a way o )
that either the rental Services under the Contract are prohibited,or the Participant is
prohi bited from paying for such Services from ) )

the planned funding source. Pursuant to this section, upon receipt

of witten notice of term nation, Contractor shall stop perfornmance

under the Contract as directed by Participant.

F.20.2(c) EVENT OF DEFAULT. Participant is excused from
Performance and nmay term nate the Contract, in whole or in part,
i mredi ately upon an event of default by Contractor. In the event a
court of conpetent jurisdiction determ nes that insufficient
evi dence of Contractor's default has been established, the
term nation shall be deened for the Participant's conveni ence.

F.20.2(d) RETURN OF DOCUMENTS/ DELI VERABLES. Upon term nation
of the Contract, Contractor shall deliver to Participant all
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docunents, information, works-in-progress, and other property that
are or would be deliverables had the Contract been conpl et ed.
Contractor shall also deliver to Participant all property in
Contractor's possession or subject to its control required to
conpl ete the Contract.

F.20.3 CONTRACTOR Contractor may termnate the Contract, in
whole or in part, immediately upon an event of default by
Parti ci pant.

F.21 | NDEMNI FI CATI ON

F.21.1 Contractor shall defend, indemify, save, and hol d
harm ess the Participant and its officers, enployees and agents from
and against all clainms, including clainms by Contractor's enpl oyees,
suits, actions, |osses, dammges, liabilities, and costs and expenses
of any nature whatsoever resulting from arising out of, or relating
to (i) the activities of Contractor or its officers, enployees,
subcontractors, or agents, and (ii) the rental Services provided
Pursuant to the Contract, or for patent, trademark, copyright, or

ranchi se infringenent clains arising fromthe rental Services and
use of Goods ordered.

F.21.2 Provided, however, that if the Participant is the State, theState nust give
witten authorization to any Ie?al counse

purporting to act in the nane of, or represent the interests of, the
State and/or its officers, enployees and agents prior to such
representation. Further, the State, acting b¥ and through its

Depart ment of Justice, nmay assune its own defense, including that of
its officers, enployees and agents, at any tinme when in the State's
sol e discretion It determines that (i) proposed counsel is
prohibited fromthe particular representation contenplated; (ii)
counsel is not adequately defending the interests of the State
and/or its officers, enmployees and agents; (iii) inportant
governnental interests are at stake; or (iv) the best interests of
the State are served thereby. Contractor's obligation to pay for al
costs and expenses shall include those incurred by the State in
assunmng its own defense and/or that of its officers, enployees, and
agents under (i) and (ii) above.

F. 22 REMEDI ES:
F.22.1 PARTICIPANTS. |In addition to the renedi es afforded

el sewhere herein, Participants shall be entitled to recover for any
and all actual and incidental damages suffered as the result of

Contractor's breach of Contract. articipants shall also be
ent[t%eg to any equitable remedies to which they may show t hensel ves
entitled.

F.22.2 CONTRACTOR Contractor's sole renedy for Participant's
Breach of Contract, in addition to a return of the rented vehicle,
shal| be a claimfor the sum designated for providing the renta
Services multiplied by the percentage of rental Services used by
Participant, |ess previous amounts paid by the Participant under the
terns of the Contract, if any, and any right to setoff Participant
may have.

F.22.3 ATTORNEY' S FEES. Wth the exception of defense costs and
expenses pursuant to F.21, neither party shall be entitled to
recover attorney's fees, court and Investigative costs, or any otherfees or expenses
associated with pursuing a renmedy for danages
arising out of or relating to the Contract.

F. 23 NOT USED

F.24 ACCESS TO RECORDS: Contractor shall retain, naintain, and
keep accessible all records relevant toContractor's performance of

the Contract (collectively, "Records") for a mininmmof three (3)

¥ears,.0r such longer period as may be required by applicable | aw
oll owing expiration or term nation of the Contract, or until the
concl usi on of any audit, controversy or litigation arising out of or
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related to the Contract, whichever date is later. Contractor shal
mai ntain all fiscal Records during the Record-retention period in
accordance with generally-accepted accounting principles. State and
other Participants, as well as its duly authorized representatives,
shal | have access to Records for purposes of exam nation and

copyi ng.

F.25 AUTHORI ZED REPRESENTATI VES/ NOTI CES: For State, the authorized
representative shall be the individual identified as the contact
person in E. 9. Contractor's authorized representative shall be the

I ndi vi dual specified in the Proposal. Al notices required under the
Contract shall be in watln%hand addressed to the appropriate ]
aut hori zed representative. iled notices shall be deenmed given five
(5) days after ﬁost-narked, when deposited, properly addressed and
prepaid, into the U S. postal service. Faxed notices shall be deened
gi ven upon electronic confirmation by the transmitting machi ne of
successful transm ssion to the desighated fax nunber.

F.26 | NSURANCE: Contractor shall maintain durin% the termof the
Contract the insurance required under Section E.21.

F.27. GOVERNING LAW The Price Agreement and Contracts shall be

governed by and construed in accordance with the internal |aws of

the State of Oregon, to the extent not superceded by federal )
substantive law by stipulation of the parties el sewhere in thisContract or the Price
Agreenent, or in conflict with federal |aws

and statutes which may control the subject matter of this Contract

and the Price Agreenent.

F.28. VENUE; CONSENT TO JURI SDI CTION: Any claim action, suit or
proceeding (collectively, "Clain') between the State and Contractor
that arises fromor relates to the Contracts or this Price Agreenent
shal | be brought and conducted soIelﬁ and exclusively within the
Circuit Court of Marion County for the State of Oregon; provided,
however, if a C aimnust be brought in a federal forum then unless
otherwi se prohibited by law it shall be brought and conducted solely
and exclusively within the United States District Court for the
District of Oregon. CONTRACTOR HEREBY CONSENTS TO THE | N PERSONAM
JURI SDI CTI ON OF SAI D COURTS. Not hing herein shall be construed as a
wai ver of the State's sovereign or governnmental imunity, whether
derived fromthe El eventh Anendment to the United States
Constitution or otherwi se, or of any defenses to Cainms or
jurisdiction based thereon.

Any Cl aims between Contractor and an ORCPP Aut horized Purchaser that

arise fromor relate to the Contract shall be brought and conducted

solely and exclusively within the Crcuit Court of the county in

whi ch” such Aut hori zed Purchaser resides, or at Authorized

Purchaser's option, w thin such other county as Authorized Purchaser

shal | be entitled under the laws of the relevant jurisdiction to

bring or defend Clains. |If any such C ai mnust be brought in a

federal forum then unless otherw se prohibited by law it shall be

brought and conducted solely and explus!veh%_mnthln the United

States District Court for the District in which such Authorized

Partici pant resides. CONTRACTOR HEREBY CONSENTS TO THE | N PERSONAM

JURI SDI CTI ON OF SAI D COURTS. Not hing herein shall be construed as a ]
wai ver of Authorized Purchaser's sovereign or governmental imunity,if any, whether derived
fromthe El eventh Amendnent to the United ]

States Constitution or otherw se, or of any defenses to Clainms or

jurisdiction based thereon.

F.29 SURVIVAL: Term nation of the Contract shall not extinguish or
prej udi ce Authorized Purchaser's right to enforce the warranty,

I ndemni fication, access to records, governing |law, venue, consent to
jurisdiction, and renedi es provi sions.

F.30 SEVERABILITY: |If any provision of the Contract is declared by
a court of conpetent jurisdiction to be illegal or otherw se
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invalid, the validity of the renaining terns and provisions shal
not be affected, and the rights and obligations of the parties shal
be construed and enforced as if the Contract did not contain the

particular provision held to be illegal or otherw se invalid.
F. 31 ASSI GNVENT/ SUBCONTRACT/ SUCCESSCORS:  Contractor shall not
assign, sell, transfer, or subcontract rights or delegate

responsibilities under this Price Agreenent or the resulting
Contracts, in whole or in part, wthout the ﬁrior witten approva

of SPO. Further, no such witten approval shall relieve Contractor
of an¥ obligations under the Contracts, and any assignee,

transteree, or delegate shall be considered the agent of Contractor.
The provisions of the Price Agreenent and Contracts shall be binding
upon and shall inure to the benefit of the parties to the Contract
and their respective successors and pernitted assigns.

F.32 MERGER CLAUSE; AMENDMENT; WAI VER: The Contract constitutes
the entire agreenent between the parties on the subject matter
thereof. There are no understandi ngs, agreements, or
representations, oral or ) . )
witten, not specified therein regarding the Contract. No waiver
consent, or anendment shall bind either party unless in witing and
signed by both parties, and all necessary aPprovaIs have been

obtai ned. Wiivers and consents shall be effective only in thespecific instance and for the
sPeC|f|c purpose given. The failure )

of SPOto enftorce anK provi sion of the Contract shall not constitute
a wai ver by SPO of that or any other provision

Rk b O O Rk Sk I o S O I R R Rk Sk kS R R Ik R IR

SECTI ON G SPECI AL TERMS AND CONDI TI ONS

R S S O Rk Sk I R R Rk O I S R R Rk o O R I R R

G 1 LI CENSI NG REQUI REMENTS: Contractor shall secure, mmintain and
ﬁay for all licenses required to provide the services referenced
erein, if any, whether they be Federal, State, or |ocal

G 2 STATE AGENCY RENTALS FROM PRI CE AGREEMENT: Partici pants shal
order directly from Contractor by using Contractor's rental

%gaienent form Contractor shall invoice as instructed in Section
G 2 ESTI MATED NO. OF VEH CLES TO BE RENTED: The nunber of vehicles
that will be rented is unknown. The State makes no guarantee as to

anount or type of vehicles to be rented under this Price Agreenent.

G 3 TRAVEL: Travel and other expenses of the Contractor shall not be
rei mbursed by Authorized Purchasers.

G 4. CONTRACTOR RESPONSI BI LI TI ES

G 4.1 RENTAL CONDI TIONS: This is a rental only Contract, and nothing
herein contained shall be construed as transferring to State or
other Participants any right, title, or interest in or to any
vehicle rented hereunder. State or Participant is not granted hereby
and shall not have any right or option hereunder to ﬁurchase any
vehicl e rented hereunder either during the termof this rental as to
such vehicle or upon expiration thereof.

G 4.2 CONTRACTOR LOCATI ONS: Contractor | ocation ﬁickup shal I be

construed as neaning the rental of vehicles by the Participant under

Contract terns froma business |ocation associated with Contractor.

Contractor locations will rent vehicles to Participants subject tothe terns and conditions
set forth in this Contract and the Price

Agr eenent .
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Contractor must furnish a list showing the name, address and )
t el ephone nunmber of Contractor |ocation pickup outlets for |ocations
fromwhich rental vehicles may be picked up.

Contractor shall notify the Participant, in witing, within 5

cal endar days of receipt of Purchase Order if delivery cannot be
conpl eted as required. Upon receipt of such notice from Contractor
the Participant reserves the right to cancel the order and procure a
rental from another source

G 5.3 VEH CLE CONDI TI ON REPORT: Contractors are to provide copies of
their vehicle condition report formwth their bid. The State
reserves the right to accept, nDd|f¥_or reproduce the report. The
condition report is required to be tfilled out at time of delivery
and at tinme of return. The "Vehicle Condition Report" provided at
tinme of delivery of the vehicle shall state tire tread conditions
and depth and contain a "Disclosure Statenent" stating previous body
repair, (if any), in excess of $ 1,000.00. The Contractor will be
responsi bl e for providing these reports.

G 5.4 The Contractor will charge to the Participant the applicable
daily rates if the vehicle is kept longer than originally schedul ed.
Contractor will credit back at the applicable dall¥ rate if the
Part!C|Fant returns the vehicle in a shorter tine trane than
originally schedul ed

G 5.5 MAI NTENANCE AND OPERATI NG EXPENSES: The on!g operating expense
the State or other Participants shall be responsible for is )
gasoline. Al other maintenance and operating expenses (including
rnsurance) shall be the responsibility of the Contractor. Operating
mai nt enance will be conducted in accordance with nanufacturer's
requi renents, industry standards, and all applicable |aws.

G 5.6 VEH CLE DOMNTI ME: |f a vehicle beconmes substantially inpairedor unsafe to operate due

to a mechani cal breakdown, in Participant's

judgment, while in possession of Participant, Contractor shal

I mredi ately replace the vehicle uPon notification by Participant, at

no extra charge. Contractor shall deliver the replacenment vehicle

to a location determned by Participant. Contractor shall be

responsible for all repairs and towng of vehicle. |If the vehicle

becomes substantially I nmpaired or unsafe to operate due to an

acci dent or ﬁhYS|CaI.danage while in the ﬁpsse55|on of Participant,

Contractor shall deliver a replacenent vehicle to a | ocation

det er mi ned b¥ Partici pant at no extra charge. Participant shall be

responsi ble for towi ng and safe delivery of vehicle to Contractor's

gearest | ocation or designated repair facility, within a reasonabl e
i stance.

G 6 ASSIGNVENT: The Participant will not assign this rental or
pernmit anyone other than a properly authorized and |icensed person
to operate any vehicle rented under this Contract.

G 7 ACCI DENTS: Participant will ﬂronptly notify the Contractor of
all accidents involving any of the Contractor's vehicles in

Partici pant's possession, and of the time, place and nature of the
acci dent or damage, the nanes and addresses of parties involved,
persons injured, W tnesses, owners of property danaged, the place at
whi ch Contract or na& exam ne the vehicle and such other information
as may be known by Participant. Participant shall pronptly advise
Contractor of all correspondence, papers, notices and docunents
delivered to Participant in connection with any claimor demand
involving or relating to any vehicle or its operation, and, together
with its enployees, aid in the investigation and defense of all such
claims and demands and in the recovery of damages fromliable third

persons.

The State of Oregon requires that the Contractor make every effort ) )
E855|b!e to report any cases/accidents involving specific injurycriteria to the buyer, Tim
'Y' within thirty (30) days of claim

filed. (Criteria to be identified separately).
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G 8 HOT LINE: The Contractor shall provide a 24 hour, 7 days a
week, HOT LINE that can be called in case of vehicle breakdown.
This HOT LINE nunber shall have the capability to i mediately

di spatch a service vehicle and/or a replacenment vehicle to put the
reporting person back in service.

G 9 VEHI CLE RETURN: On termination of the rental of each vehicle the
Part|C|Pant shal|l return the sane vehicle to Contractor's address or
to an alternate site designated by the Contractor if agreeable with
the Participant. A cpnFIeted cop% of the agreenent form show ng
total charges to be billed shall be provided the Travel er upon
return of the vehicle. Upon request by the States or its Traveler,
the Contractor shall fax a |legible copy of the agreenment show ng al
of the charges incurred to the Travel er the next business day for
after hours vehicle return.

G 10 FULL FUEL TANKS: When possible, Traveler shall return the
vehicles to the Contractor with a full tank of fuel

G 11 RENTAL AGREEMENT FORMS: Contractor may use a "Rental Agreenent”
formto assist it in na|nta|n|ng the inventory of its vehicles.
Contractor may requests that a Participant execute the Renta
Agreenent for the sol e purpose of assisting Contractor in

mai ntaining the inventory of its vehicles. Contractor and SPO
acknow edge and agree that no termor condition of the Rental
Agreenent | ocated anywhere or incorporated by reference into the
Rent al Agreenent including, but not linmted to, the section entitled
"Indemmification”, shall not be binding on the parties and shall not
have any force or effect and shall be null and void with regard to
vehi cl es delivered Pursuant to the ternms of this Contract.

Contractor and SPO tfurther acknow edge and agree that no partof the Rental Agreenent shal
becone part of this Contract.

G 11.1 Contractor agrees that Contractor's rental application, which
nar be used by Authorized Purchasers to rent vehicles, is being used
solely for the purpose of assisting bidder in nmintaining the
inventory of its vehicles.

Any signing of such docunents by a Traveler for the Participant
shall not be effective to incorporate into the Contract any terms
and conditions from Contractor's standard contract documents.

G 11.2 The rental agreenent shall consist solely of this price
agreenment docunent, awarded and signed by both the Proposer and the
State and any resultant purchase order or rental application issued
by the State or Authorized Purchaser to the Proposer. Contractor
agrees that no termor condition of Contractors rental agreenent

| ocat ed anywhere or incorporated by reference into the renta
appl i cation shall aﬁpl to or be binding on the parties, or shal
vary the terns of the Price Agreement or Contracts issued
thereunder. Terns and conditions appearing on Contractor's rental
application or anY ot her bi dder documents shall not have any force
or effect and shall be null and void with regard to vehicles
delivered pursuant to the terns of the Price Agreenment and Contracts
i ssued thereunder.

G 12 SHORT NOTI CE RESERVATI ONS: Contractor shall not charge
additional fees for short notice reservations.

G 13 VEHI CLE SUBSTI TUTIONS: If a requested vehicle is not avail able,
the Contractor shall supply an approved equival ent or upgraded
vehicle at the same rate as the requested vehicle.

G 14: INVO CE REQUI REMENTS: For Participants who are direct billed

Contractor shall invoice Participant for vehicles rented b

Participant the month followi ng the return date of the vehicle.

I nvoices for Participants shall be nailed directly to those

Partici pants. Invoices shall contain, at a mninmum the foll owi ngtransaction information:
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Li cense Pl ate )
Delivery Date and Tine
CQdoneter at tinme of Delivery
Return Date and Time
Qdometer at time of Return
Reservation Nunber

G 15 RETENTI ON OF RECORDS: The Contractor shall nmintain, for at
| east three years after conpletion of this Contract, all rel evant

records pertaining to this Contract. This shall include, but not be
l[imted to, all records pertaining to actual Contract performance
fromthe date of Contract award. It shall also include information

necessary to docunent the level of utilization of Mnority Wonen
Owned Business Enterprise's (MABE) and ot her businesses as
subcontractors and suppliers in this Contract as well as any efforts
the Contractor makes to increase the participation of MABE' s. The
Contractor shall also maintain, for at |east three years after
conpletion of this Contract, a record of all quotes, bids,
estimates, or proposals submtted to the Contractor by al

busi nesses seeking to participate as subcontractors or suppliers in
this contract. The States shall have the right to inspect and copy
such records. If this contract involves federal funds, Contractor
shall conmply with all record keeping requirenents set forth in any
federal rules, regulations, or statutes included or referenced in
the contract docunents

G 16 DI SPUTE RESOLUTI ON: Enterprise Rent-A-Car enpowers its branch
enpl oyees to i medi ately address and resol ve custonmer questions or
concerns if they should arise. CQur custoner service and growth
phi | osophy is based on earning custoners for life. Sinply, we wll
do whatever it takes to conpletely satisfy our custoners.

Shoul d a custoner be unable to address the concerns at renta

branch, Enterprise Rent-A-Car provides for a one call service.
The Contract wll have an assigned Account Manager. ) ]
Account Manager can be reached directly by phone or email, and willpersonally respond to

uestions or disputes within 24 hours.

ce the issues are identified, the Account Manager will conduct all
necessary research and i nformati on gathering, and contact Customer
within 48 hours to provide resol ution.

EE R I I I R I I R I R I R R S I S R R R R I R R R R R S S R

SECTI ON H - AMENDVENTS

EE R I I I R I I R I R I R R S I S R R R R I R R R R R S S R

AMENDMENT NO. 01 TO CONTRACT 4126

1. This is Arendnent No. 01 to the Contract 4126 ( "Contract") between the State of Oregon
acting by and through its Department of Administrative Services, Purchasing Division
("SPO") and Enterprise Rent a Car (hereafter called "Contractor").

2. The undersigned parties to this Anendnment No. 01 hereby agree to the changes and
nmodi fi cations as set forth herein. The parties further agree that the Contract as defined
in section C 1.4 includes this Amendment No. 01

3. The Contract is hereby anended as follows (new | anguage indi cated by underlining and
del eted | anguage is indicated by brackets):

Section Bis nodified by the foll ow ng:
PARAGRAPH 6

At the Daily Rental Rate bid, Contractor is to rent to an¥ person as defi ned above who
ossesses a valid drivers license, is at |east 18 years of age or older for |ocations
isted in Section D, Pricing, MANDATORY CI TY PRI Cl Any other location requires that the
driver be 21 years of age or older and who can identify themsel ves as a person traveling on
official State or |ocal government business. No additional prequalification shall be
required either via verbal or witten inquirY and no mninmum age surcharge will be at Price
Agreenent rates. The Contractor shall also allow nobre than one traveler to drive a renta
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vehicle including a fellow State or Political Subdivision enployee [or inmediate famly
nmenber (spouse, son, daughter, brother, sister, nother, father)f under the sane termnms and
conditions of this Price Agreenent.

4. Except as expressly anmended above, all other ternms and conditions of the original |ITB
are still in full force and effect.

5. Contractor certif
in the original Invi
Arendrent and with t

ies that the representations, warranties and certifications contained
tation to Bid are true and correct as of the effective date of this
he same effect as though nade at the tine of this Amendnent.

6. This Anendnent No. 01 shall becone effective on the date at which every party has signed
this Amendrment No. O01.

EE R R I I R I R I R I R R S R R R R R

AVENDVENT NO. 02 TO CONTRACT 4126

1. This is Arendnent No. 02 to the Contract 4126 ( "Contract") between the State of Oregon
acting by and through its Departnent of Admnistrative Services, Procurement Office
("SPO") and Enterprise Rent a Car (hereafter called "Contractor").

2. The undersigned parties to this Amendnent No. 02 hereby agree to the changes and
nmodi fi cations as set forth herein. The parties further agree that the Contract as defined
in section C 1.4 includes this Amendment No. 02

3. The Contract is hereby anended as follows (new | anguage indi cated by underlining and
del eted | anguage is indicated by brackets):

E. 6. PRI CE ADJUSTMENTS: Except as set forth in other Sections and in this Section of this
Addendum all prices and discounts shall be firmfor the initial 12 nonths of the
%orlglnal] Price Agreement period. Changes in prices or discounts can be considered, by the
tate, after the initial 12 nonths of the Price Agreement or [only] at the tinme of renewal.
Price increases shall not exceed increases in the collective average of the US Consuner
Price Index (CPl), based on the Seattle, Portland/ Sal em and Boi se Urban Consumners )
percentage adjustment. All information regardi ng proposed price changes shall be submtted
to State Procurement O fice, in witing, at |east 60 days prior to Price Agreenent )
term nati on date. Proposed price changes nust be acconpani ed by docunentation supporting
such increases. The SPO reserves the rlﬂht to accept or reject any pr0ﬁosed price changes,
in the best interest of the State. If the proposed price or discount changes are accepted,
they shall beconme effective on the first day of the Price Agreenent renewal period.

4. Except as exPressI anended above, all other terms and conditions of the origina
Contract are still in full force and effect. Contractor certifies that the representations
and warranties contained in the original Contract are true and correct as of the effective
date of this Anendrment No. 2 and with the sane effect as though nade at the tine of this
Amendnent No. 2.

BK signature on this Amendnent, the undersigned hereby certifies under penalty of perjury
that the under5|gned is authorized to act on behalf of Contractor and that Contractor is,
to the best of the undersigned' s knomAed%e, not in violation of any Oregon Tax Laws. For
purposes of this certification, "Oregon Tax Laws" means a state tax inposed by ORS 401.792
to 401.816 (Tax For Ener%ency Communi cations), 118 (Inheritance Tax), 314 (lncome Tax), 316
Personal Income Tax), 317 (Corporation Excise Tax), 318 (Corporation Inconme Tax), 320
Amusement Device and Transient Lodgi ng Taxes), 321 (Tinber And Forestland Tax), 323
Cigarettes And Tobacco Products Tax), and the elderly rental assistance Progran1under ORS
Cég.g%g %50310.706; and any local taxes adninistered by the Department of Revenue under

5. This Anendrment No. 02 shall becone effective on the date at which every party has signed
this Amendrment No. 02.
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