CDW-G Price Agreement

IBM Laptops


Price Agreement for the Sale of Computer Equipment

This Price Agreement (this “Price Agreement”) is made and entered into by and between the State of Oregon, acting through its Department of Administrative Services, State Procurement Office (DAS), for the benefit of State Agencies and other Authorized Purchasers, and CDW Government, Inc. (“CDW-G” or the “Contractor”). This Price Agreement shall become effective on the date that it is fully executed and approved as required by applicable law (the "Effective Date").

This Price Agreement sets forth the terms and conditions applicable to Authorized Purchaser’s purchase of the Goods and Services that are subject to this Price Agreement. Agency and other Authorized Purchasers intend to enter into binding and enforceable contracts with the Contractor for the purchase and sale of the Goods and Services by execution of a Purchase Order or online order in accordance with Sections VI.B.6.1 through VI.B.6.4 of the RFP that specifies the Goods and Services that the Authorized Purchaser will purchase, and that establishes the terms and conditions applicable to the purchase and sale of such Goods and Services. Each such Purchase Order or online order so executed shall create a separate contract between the parties (consisting of the Purchase Order or online order together with the terms and conditions, as set forth in particular in Section 1 below) enforceable in accordance with the terms thereof and independent of all other such purchase order contracts.   

1. Terms and Conditions. 

1.1 Price Agreement Terms and Conditions. This Price Agreement consists of the following documents or sections of the Request for Proposals for Personal Computers, Notebooks and PC Servers, No. 10200020-04, issued by the State of Oregon, (the “RFP”), listed in descending order of precedence: 

1) 
This Price Agreement less its Exhibits.

2)
The Price Agreement Terms and Conditions set forth in Section VI.B of the RFP, as amended by Addendums No. 1 through 6 to the RFP.

3)
The Quality and Service Levels set forth in Appendix A.

4) 
Appendices B, C and D to this Price Agreement.

5)
The Insurance Requirements set forth in Section VI.E of the RFP.

All of the documents and appendices identified above are incorporated herein by this reference.  

1.2 Contract Terms and Conditions. Each Contract formed by an Authorized Purchaser issuing a Purchase Order in accordance with Sections VI.B.6.1 through VI.B.6.3 of the RFP, or making an online order pursuant to Section VI.B.6.4 will consist of the following documents or sections of the RFP, which, notwithstanding Section VI.C.1 of the RFP, shall be interpreted in the following, descending order of precedence:

1) 
The Standard Contract Terms and Conditions set forth in Section VI.C of the RFP, as amended by Addendums No. 1 through 6 to the RFP.

2) 
The Special Contract Terms and Conditions set forth in Section VI.D of the RFP, as amended by Addendums No. 1 through 6 to the RFP.

3)
The Quality and Service Levels set forth in Appendix A, and the terms and conditions governing the Services set forth in Exhibit D.

4) 
The Purchase Order or printed or electronic record of an online order.

All of the documents and appendices identified above are incorporated into each Contract by this reference.

2. Defined Terms. For purposes of interpreting the terms of this Price Agreement and individual Contracts, terms that are defined in the RFP shall have the meaning as defined therein when used in this Price Agreement or a Contract. In addition to the terms defined there, the following terms shall have the meaning as set forth below when used in this Price Agreement:

“Services” means any maintenance and support services or other services Contractor performs pursuant to this Price Agreement or a Contract. 

“Standard Configuration” means one of the agreed upon configurations of specifications for notebook computers set forth in Appendix C, including the options for such Standard Configurations set forth in Appendix C. 

3. Term and Termination. This Price Agreement shall become effective on the Effective Date, and shall have a term as set forth in Section VI.B.I of the RFP. 

4. Goods and Services. 


4.1 Categories of Goods. Contractor shall sell, and Authorized Purchasers may purchase Notebook computers, including standard maintenance and support, that are either (i) one of the Standard Configurations for notebook computers set forth in Appendix C, or (ii) Non Standard Configuration notebook computers. 


4.2 Additional Services. Contractor shall sell, and Authorized Purchasers may purchase, the additional Services set forth in Appendix D, for the prices set forth in Appendix D.


4.3 Sale of Goods or Services. Contractor shall sell the Goods and Services subject to this Price Agreement to Authorized Purchasers pursuant to a Purchase Order submitted in accordance with Sections VI.B.6.1 through VI.6.3, or an online order made pursuant to Section VI.6.1.4 of the RFP. The following goods are not subject to this Price Agreement, and it is not DAS’ intent that Purchasing Agencies will purchase them under this Price Agreement: desktop computers, server computers, computer software, other than operating system software purchased with and installed on a notebook computer, handheld computers, PDAs, and computer peripherals, such as printers, monitors (other than monitors purchased as part of a complete desktop or server computer), input devices, scanners, external drives or digital cameras.


4.4 Changes to Standard Configurations. DAS or Contractor may request, from time to time, to change the specifications of one or all of the Standard Configurations. If DAS and Contractor agree to the new Standard Configuration, they will do so in writing by amendment to Appendix C, and beginning on the effective date of such amendment, an Authorized Purchaser shall be entitled to the percent discount set forth in Appendix B for the new Standard Configurations.

5. Pricing. 


(a) For purposes of determining the payment amount pursuant to Section VI.C.22, the index price and percent discount for a particular Good shall be determined by reference to the price index and percent discount described in Appendix B for the Good. The index price and percent discount for Services shall be determined by reference to Appendix D. Contractor may not decrease the percent discount for any Good or any Service during the term of this Price Agreement. 


(b) For those Services whose price in Appendix D is expressed as a dollar amount, rather than a percent discount from an Index Price, Contractor shall Charge, and Authorized Purchaser shall pay, the amount for the Service set forth in Appendix D. 

6. General Provisions.

6.1  Counterparts.  This Price Agreement may be executed in several counterparts, all of which when taken together shall constitute one contract binding on all parties, notwithstanding that all parties are not signatories to the same counterpart.  Each copy of this Price Agreement so executed shall constitute an original. 
	The State of Oregon, acting through its Department of Administrative Services, State Procurement Office
	CDW Government, Inc.

	
	
	
	
	

	By:
	
	
	By:
	

	
	
	
	
	

	Name:
	
	
	Name:
	

	
	[Type or Print]
	
	
	[Type or Print]

	
	
	
	
	

	Title:
	
	
	Title:
	

	
	
	
	
	

	Date:
	
	
	Date:
	


IN WITNESS WHEREOF, the parties hereto have duly executed this Price Agreement as of the day, month and year noted below.

APPENDIX A

Quality and Service Requirements
1.
Special Services 
Contractor shall offer the service levels summarized in the following table at NO extra charge to Authorized Purchasers.  

	Service
	Special Services at NO
Additional Charge

	Metrics 
	· Response Time – The Contractor will respond to all communications not later than the next business day.

· Contractor will maintain an annual fill rate of 99%, based on the most recent 12 months. (Fill rate is defined as the total number of requisition lines filled, divided by the number of lines requested over a given period.   The difference, therefore, would be items on back-order).

· Report Timeliness and Completeness (% in 5 days of due date) – 100% (Refer to “Reporting Requirements” below and Appendix A  for information on required Reports)

· Invoice Accuracy (%) – 100%

· Invoice Timeliness (%) – 100%

· Overall Customer Satisfaction – A sampling quarterly survey of Authorized Purchasers will be conducted by the Contractor to determine the level of customer service satisfaction experienced with the supplier.  Both the raw and analyzed survey results will be provided to DAS.  The following includes some of the areas to be measured on the survey: Responsiveness, Communication, Courtesy, Competence, Effectiveness, Product Quality and Overall Satisfaction.

	Reporting
	· Detailed Usage Report – Contractor will be able to supply, monthly and quarterly, Detailed Usage Reports which indicate, at a minimum, unit cost, item description, agency name, delivery location, quantity sold, total cost paid, etc.


2.
Product Availability 
Contractors shall not cancel Goods offered without an equal and acceptable replacement approved by the designated State representative during the term of the Price Agreement. Contractors will communicate manufacturer’s discontinuation of any Standard Configuration products and Approved Option products to DAS SPO and Authorized Purchasers in writing within five (5) business days of manufacturer decision for discontinuation.  In such instances, Contractors shall work with the DAS SPO and Authorized Purchasers to identify and implement alternative options that will maintain or reduce costs associated with the replacements. Contractors shall provide detailed quarterly reports if requested by the State, displaying removed SKUs off of Price Agreement list and suggested replacements.  Contractors shall offer suggested replacements of discontinued products at least 30 days prior to substitution, including replacement part number, description, list price, applicable discount, and final price.  

3.
Ordering Methods 

Contractor shall accept orders by written purchase order, telephone, fax or computer on-line systems. Contractors shall have a local Oregon telephone number, or a toll free (800) number, or agree to accept collect calls. Each Authorized Purchaser is responsible for placing its own orders.  

4.
Payment Options 

Authorized Purchasers may pay by check, electronic funds transfer, or with the State's authorized procurement (charge) card. With respect to Contracts with Purchasing Agencies, Contractor(s) will accept the State's card for single purchases under the per transaction limit for the respective Agencies/Institution of Higher Education.

5.
Shipping 
Contractor shall include a packing label on each box and include the following items, visible on the outside of the box:

· Authorized Purchaser

· Address

· Department and floor

· Authorized Purchaser Contact Name

· Authorized Purchaser Telephone number

Contractor shall also include a packing slip with each shipment, which will include at least the following information in no particular order:

· Line item description
· Quantity ordered
· Quantity included in shipment
· Any back order items
· Unit Price
· Number of parcels
· Purchase Order Number
· Agency name and department
· Destination
· All information contained on the packing label
6.
Returns

Materials delivered to the Authorized Purchaser that are found to be damaged or in unacceptable condition may, at the discretion of the Authorized Purchaser, be returned to the Contractor at the Contractor's expense within 30 days of receipt.  Credit for returned Goods will be made immediately once the Contractor receives returned Goods. 

7.
Post-Order Customer Service 
The Contractor shall provide all Authorized Purchasers a single, local point of contact (and a backup) to handle questions and resolve problems that arise.  At least one Contractor Customer Service Representative will be available during Contractor’s operating hours.  Contractor will offer a “wait in queue” or voicemail option with call back. All service representatives will have on-line access to information to provide immediate response to inquiries concerning the status of orders (shipped or pending), delivery information, back-order information, Price Agreement pricing, contracted product offerings/exclusions, Contract compliance requirements, and general product information.  Representatives should be available by phone, fax, or email (local or 800 # preferred).

Both Authorized Purchasers and the Contractor(s) will commit to quarterly reviews of internal customer satisfaction and will make consistent efforts to improve customer satisfaction.

8.
Quality Assurance Guarantees 
The Contractor represents and warrants that the Goods shall be free from defects in materials and workmanship, given normal use and care, over the period of the manufacturer warranty.  The terms of the Contract will supersede any language to the contrary on Purchase Orders, invoices or other documents provided by the Contractor(s), manufacturer(s), or other sources. The Contractor(s) shall repair and/or immediately replace without charge (including freight both ways) to Authorized Purchaser any Goods or parts thereof that prove to be defective or that fail within the warranty period as specified.  New standard parts or parts equal in performance to new parts will be used in effecting repairs. Refer to the Terms and Conditions for more information on manufacturer warranty. 

9.
Payment Terms 

Authorized Purchaser shall pay amounts due net 30 days from product delivery or invoice receipt, whichever is later. No payments will be made for Goods or services that do not meet agreed upon pricing, quality, or other requirements specified in the Contract. In addition, 

· The Contractor will invoice no service fees or additional costs to the Authorized Purchaser during the term of the Price Agreement (except as described in this Price Agreement)

· There will be no “small order”, “minimum order”, or “special order” charges or surcharges

· There will be no return fees for inaccuracies or other errors on the part of the  Contractor

· Any additional cost resulting from rush delivery that occurs as a result of Contractor’s error (e.g., stock-outs, etc.) will be free of charge.  No handling surcharges will be added or discounts lost for any rush or expedited orders

10.
Reporting Requirements 

DAS SPO and other Authorized Purchasers may require periodic usage and quality reports.  These reports should include, but not be limited to the metrics set forth in Section VI.B.10.8. 

11.
Intention 
Any incidental items omitted from the specifications but needed to make a complete working configuration will be provided by the Contractor and will be included in the price.

12.
Equipment Evaluation Period 
The State may elect to conduct testing after award of the Contract when the Standard Configurations change, and when new models replace old, end of life equipment. Contractor shall pay all shipping on all evaluation equipment. Contractor shall provide hardware and operating system software for such testing upon State’s request.  Should the State elect to test Contractor’s hardware and system software, the Contractor must provide one (1) evaluation system for each Standard Configuration.  If the State determines that the Contractor’s hardware and/or system software do not meet the specifications agreed to by State and Contractor, then State shall notify Contractor, and Contractor shall, within a reasonable time, provide a replacement piece of equipment that does meet the specifications agreed to by the State and Contractor, and State may re-test the equipment in accordance with this paragraph. The Contractor may reclaim all equipment submitted for testing, and shall be liable for all costs associated with the hardware and system software submitted for testing. 
13.
System Software 
Contractor represents and warrants that it has authorization to provide a legitimate license for the operating system installed on the Goods.  Operating systems will only be provided for all laptops, unless otherwise indicated by Authorized Purchasers. For Goods that include software, the delivered Goods will have installed the most current operating system release, unless otherwise specified by the Authorized Purchaser.  The Contractor will, if requested, deliver all original software media and manuals with the Goods. If the media is not requested, the Contractor will provide evidence of license.  If the original operating system media is not delivered with the system, the Contractor must provide “recovery” media with the system. 

14.
Warranty 
Contractor shall warrant the Goods and Services as set forth in the Contract.

15.
Scope of Maintenance During Warranty 
Hardware:  During the Warranty Period, the Contractor shall render maintenance to keep hardware in, or restore hardware to, good working order, as provided by the Warranty provisions of the Terms and Conditions of the Contract.

System Software:  The Contractor warrants that all hardware proposed will run the latest versions of the Microsoft Operating Systems, unless indicated otherwise by the Authorized Purchaser. 

Self Certification: Contractor shall make available to Authorized Purchasers, as set forth in detail in Appendix D, the opportunity for Authorized Purchaser’s to obtain certification that authorizes Authorized Personnel to perform certain warranty and maintenance services on the hardware. 
16.
Delivery 
All shipping and handling charges shall be FOB Destination and paid by the Contractor.  Responsibility and liability for loss or damage shall remain with Contractor until Authorized Purchaser signs for delivery. Shipping charges will be included in the discounted price of the Goods.  No additional charges shall be allowed. Units shall be pre-assembled, with the exception of attaching peripheral devices. All internal cards, modems, etc. shall be installed, along with appropriate drivers. The Contractor shall deliver the Goods by the delivery date specified in any executed attachment or Purchase Order referencing the Price Agreement. Delivery must occur within twenty-one (21) calendar days from date of Contractor’s receipt of Purchase Order. If delivery of all Goods is not completed within thirty (30) calendar days after receipt of order by the Contractor, Authorized Purchaser may, at its sole discretion, cancel the Contract without further obligation.  Authorized Purchasers may postpone any delivery date by notifying the Contractor at least ten (10) calendar days prior to the delivery date.  However, the delivery date will not be postponed more than a total of thirty (30) days.  Contractor will notify the Authorized Purchaser within five (5) calendar days if all or part of the order will not meet the delivery requirement.  The Authorized Purchaser, at its option, may elect to establish a new delivery date, or amend or cancel the Purchase Order.  Emergency or rush delivery orders, requested by Authorized Purchaser, requiring special shipping and handling will be at Authorized Purchasers expense (with prior approval only).  Rush delivery costs that occur as a result of the Contractor’s error or to complete backorders will be free of charge.

In the event the Contractor fails for any reason to deliver in a timely manner or according to Contract terms, the Authorized Purchaser, at its own discretion, may give Contractor oral or written notice of order cancellation. Once order cancellation notice by Authorized Purchaser is sent or given, Authorized Purchaser may immediately procure the items from another source. The parties agree that the Authorized Purchaser may charge-back Contractor, in which case Contractor agrees to reimburse Authorized Purchaser for any difference in cost between the original Contract price and the Authorized Purchaser's cost to cover from the alternate source. In no event shall the Authorized Purchaser be held to pay Contractor any costs incurred by Contractor, which are subject of the Authorized Purchaser's notice of order cancellation. This remedy is in addition to and not in lieu of any other remedy the Authorized Purchaser may have under this Price Agreement and the laws of the State of Oregon.

17.
Return of System 

If a system is returned to a Contractor for failure of performance, the Contractor shall, at the Authorized Purchaser’s discretion, refund all amounts paid to the Contractor for such system or replace the system, and the following will apply:

· Within twenty (20) days of written notification by the using Authorized Purchaser, the Contractor will make arrangements for the return of the system.

· All shipping and insurance costs will be borne by the Contractor.

· Contractor will be liable for damages to the system, unless caused by fault or negligence of the Authorized Purchaser that occur during the return process.

· If the system is returned to the Contractor for any reason other than equipment failure or performance, then the Authorized Purchaser will be responsible for all costs associated with the preparation of the system for shipping, and for shipping costs to the Contractor’s nearest service location.

18.
Literature 
Contractor shall make available to Authorized Purchaser a copy of general specification sheets or literature for the Goods sold under the Contract. 

19.
Configuration Refresh 

As technology changes rapidly, the State expects to update the base configurations periodically, which can be estimated to take place approximately every 6 months, as set forth in Section 4.3 of the Price Agreement.  Contractor shall support this effort throughout the life of the Price Agreement, and Contractor shall maintain discounts at the levels set forth in the Price Agreement, even as Standard Configurations change.  The Contractor shall report to DAS at least quarterly (or as needed) on changes in technology and make recommendations for Standard Configuration changes.

20.
Environmental Requirements
Contractor shall provide Goods and services that help to minimize the environmental impact resulting from the use and disposal of these products.  Such products, referred to as “Environmentally Preferable Products” (EPPs), include, but are not limited to, those which contain recycled content, conserve energy or water, minimize waste or reduce the amount of toxic material used and disposed of. Contractor shall, upon the State’s request, provide information on other environmental initiatives, which may be relevant to Oregon's environmental objectives.

The primary environmental objective of the Price Agreement is to procure equipment, which uses less energy over time, thus decreasing pollution and energy costs and represents a reduced negative effect on human health and the environment. 

20.1. ENERGY STAR* Technology Equipment And Guidelines 
Contractor shall provide Goods that meet the most recent set of U.S. Environmental Protection Agency’s and Department of Energy’s Energy Star guidelines and have the Energy Star label or substitute affixed to any Goods covered by such guidelines (http://www.energystar.gov/). 

Installation, service and any other technical support performed under any Contract resulting from the Price Agreement must include the proper configuration of power management features according to the current Energy Star specifications for that class of equipment at the time of installation, service or any other technical support.  

Personnel providing Services must:

· Ensure that power management features on all equipment remain installed and functional at all times. 

· Carry out their services so as to maximize the energy efficiency of the installed product.

· Treat the malfunction of power management as functional failures of the equipment, and must diagnose and repair those problems rather than disable the power management features. 

All Energy Star power management features must be fully activated upon delivery. In addition, Contractors must provide the following detailed set-up specifications to Authorized Purchasers:

· Equipment shall be configured so it automatically enters a low-power mode after a period of inactivity.

· When a computer in a low-power mode is used again, it automatically returns to active mode.

· For computers that will be used in networked environments, provide CPU’s and monitors that are set up to sleep on networks and respond to wake events.

· Provide integrated computer systems, where the CPU and monitor will together enter a low-power mode of no more than 45 watts after a specified period of inactivity.

· Provide training, assistance materials (if requested) and customer support on the power management features so that these features remain properly activated.

20.2. End of Life Management 
Contractor shall make available to Authorized Purchasers, for the price set forth in Appendix D, take back and management services for end of life electronic products that complies with the following:

· Hazardous electronic waste will not be sent to landfills for disposal 

· Hazardous electronic waste will not be exported to developing countries;

· Recycling will be handled by a responsible recycling operation with an environmental management system in place. 
· Any batteries containing heavy metals, such as lead, cadmium, lithium, or silver, are properly removed and either recycled or managed as a hazardous waste before the unit is disposed.
· Contractor’s take back programs shall only allow for the return of used equipment to the original manufacturer or 3rd party entity for reuse or recycling.  Such take-back methods may include but are not limited to:

· One-for-one exchange of equipment offered by, or previously purchased from the Contractor, upon purchase of new equipment from said Contractor

· Collection of any used computer equipment by Contractor or sub-contractor for reuse or recycling, preferably including provisions to continue recycling operations should a sub-contractor no longer be able to perform such activities 

· Coupon system for pre-paid take-back at permanent collection centers, such as, but not limited to, Goodwill Industries, Salvation Army, and Universities.

State Agencies shall follow applicable laws, procedures and guidelines relating to disposing of equipment prior to invoking disposal procedures set forth above.  

20.3. Training on Energy Star Features and Recycling 

Any training performed under any Contract resulting from this Price Agreement must include information on the use and benefits of Energy Star power management features and as well as information on the proper recycling and/or reuse of used equipment.

20.4. Recycling Of Packaging Materials 

Contractor shall only use shrink-wrap, foam and other types of packaging that may be recycled.  To comply with this requirement Contractors must provide information on the following:

· Provide a migration plan to the use of recyclable, nontoxic packaging
· Use recycled-content packing materials when feasible. 
· Provide recycled-content plastic for equipment housing
20.5. Reporting 

Contractors must report on compliance with the environmental specifications as well as information on the proper recycling and/or reuse of used equipment. Reasonable notice will be given prior to the due date of such reports. 

20.6. Additional Environmental Specifications

Throughout the Price Agreement duration, DAS SPO reserves the right to amend the environmental specifications for resulting from this Price Agreement with concurrence of Contractor in accordance with section B.22, Price Agreement Terms and Conditions.  

20.7.  Additional Environmental Criteria 
20.7.1 Design for the Environment and Public Health

· Contractor shall provide electronic products that minimize the use of toxic and hazardous constituents.
· At a minimum, electronics manufacturers should demonstrate that they are complying globally with European Union’s Directive -- Restriction of Hazardous Substances -- which requires the phase out of lead, mercury, hexavalent chromium, cadmium and certain brominated flame retardants (PBBs and PBDEs) by 2006 (with certain exceptions). 

· In addition, preference should be given to manufacturers who go beyond the EU requirements by phasing out chlorinated plastics (PVC) and all brominated flame retardants.   

· Contractor shall provide electronic products that use recycled content and produce products that can easily be recycled.

· At a minimum, electronics manufacturers/vendors should demonstrate that they are complying globally with the European Union’s WEEE Directive, which requires manufacturers to recycle or reuse more than half of their old equipment on the market by 2006.

· Contractor shall provide electronic products that have been certified by independent third party eco-labeling programs, such as TCO, Blue Angel, etc. 

· Contractor shall maintain ISO 14001 certification throughout the term of the Price Agreement.

· Contractor shall provide electronic products with labels containing consumer information on the hazardous materials contained in the electronic equipment.

· Contractors shall use recyclable, nontoxic packaging and various source reduction efforts as follows:

· Use reduced and/or recycled packaging for shipping, such as boxes that contain a minimum of 35% post-consumer fiber for all corrugated cardboard. 

· Minimize quantity and weight of any non-recyclable packaging and shipping material; e.g., use molded paper or cardboard substitutes for polystyrene and Styrofoam.

· Provide product user manuals that can be easily recyclable (no difficult binding) and printed on recycled content paper (with at least 30% post-consumer fiber content).

· Contractor shall provide product upgradeability options, such as, but not limited to, expandable memory.  The product should be easily upgraded without special tools and should have expandable memory and storage capacity.   

· Contractor shall provide computer equipment which minimizes impacts to worker health and safety, including, but not limited to:

· Equipment which is ergonomic in design, including visual legibility and image stability, 

· Equipment which reduces eye strain or other repetitive motion ailments

· Monitors which reduce exposure to magnetic and electric fields, and x-ray radiation

· Other features
20.7.2 Other Environmental Issues

Contractor shall, at DAS’ request, demonstrate that they and/or manufacturers are actively pursuing additional ways of minimizing their environmental impacts at manufacturing, assembly, warehouse, distribution and/or other facilities, including, but not limited to:

· Toxic use reduction and/or waste prevention efforts

· Recycling and/or reuse (including the current recycling, reuse and/or remanufacture of computer equipment by or for Contractor)

· Energy efficiency

· Natural resource conservation

· Contractor shall reasonably cooperate with DAS SPO during the term of the Price Agreement to examine the feasibility of implementing such environmental initiatives. 

APPENDIX B

PRICING INDEXES AND DISCOUNTS

	Subcategory
	Configuration
	Index
	% Discount Off Index

	IBM Notebooks
	Standard Configuration 1
	IBM List (http://www.ibm.com/products/us/)
	24.7%

	
	Standard Configuration 2
	IBM List (http://www.ibm.com/products/us/)
	24.7%

	IBM Notebook Options
	Standard Configuration 1
	IBM List (http://www.ibm.com/products/us/)
	16.7%

	
	Standard Configuration 2
	IBM List (http://www.ibm.com/products/us/)
	16.7%

	IBM Non-Standard Configuration Notebooks
	IBM List (http://www.ibm.com/products/us/)
	16.7%


LAPTOP SPECIFICATIONS – Exhibit C –

 see attachment named Standard configurations.

APPENDIX D

ADDITIONAL SERVICES

PRICES FOR ADDITIONAL SERVICES

Contractor shall provide the Services described below and elsewhere in this Appendix D for the prices set forth below.

	Service Type
	Index Name (Website etc.)
	Authorized Purchaser Discount
	Description & Service Name

	Installation
	IBM list price


	10.00%    
	- Review of hardware shipment and components

- Unpack and setup new system components

- Connect to existing network

- Perform systems test

- Removal of excess packaging

	Asset Tagging 1 - CDW-G Assigned and Administered Tag & Number
	N/A


	No Charge
	- Assign hardware identification number

- Affix tag on hardware components - Supply electronic report to Authorized Purchaser on daily or less frequent basis

	Asset Tagging 2 – CDW-G tag and administration, Authorized Purchaser provided ID Number
	N/A
	No Charge
	- Receive Authorized Purchaser provided identification number

- Print tag with provided identification number

- Affix tag on hardware components

- Supply electronic report to Authorized Purchaser on daily or less frequent basis

	Asset Tagging 3 - CDW-G administration of Authorized Purchaser provided tag (with number)
	N/A
	No Charge
	- Receive Authorized Purchaser provided tag

- Affix tag on hardware components

- Supply electronic report to Authorized Purchaser on daily or less frequent basis

- Maintain control log of all tags issued, lost, or destroyed (desirable)

	Asset Tracking
	N/A
	No Charge
	- Physical Hardware/ Software Discovery

- Asset Tracking and Software Metering

- Reporting quarterly or as needed on asset inventory

	Asset Information via Internet
	N/A
	No Charge
	- Website for asset inquiry including information on: 

 - Origin configuration as shipped

 - Warranty expiration date

	Image Installation & Maintenance
	CDW•G Web


	57.09%
	- Load/install software image on new factory-issued systems (copying of system config from a master to other machines)

- Provide image maintenance services such as updating drivers, patches, etc.

	Technical Support 
	CDW•G Web
	0.00%
	- 24x7, dedicated, telephone-based technical support service

- Provide performance reporting

	
	
	
	


Installation Services

Contractor shall provide the following installation services for the price set forth in this Appendix D. Contractor may subcontract with International Business Machines Corporation (IBM) to provide the services set forth below.

Service Overview

· Provide reliable installation* of IBM mobile equipment

· Performed by IBM specialists who will work with Authorized Purchaser to coordinate a smooth, timely, and affordable onsite installation.

*Not designed to provide support for customized product rollouts, and therefore no project management is included.

Authorized Purchaser Responsibilities

Authorized Purchasers that purchase installation services should:

Carefully review the order confirmation e-mail and follow any instructions that are provided. The email confirmation shows the following detail:

· Order #

· Original Quote Reference (i.e.IBM Laptop Quote, or IBM Highend Laptop Quote, etc.)

· Quantity of Product Ordered

· Product Description

· CDW Part #

· Price

· Sub-Total

· Shipping Cost

· Grand Total

· Order Date and Time

· Review the IBM ServicePac® Installation Services Agreement and Authorized Purchaser responsibilities document contained within the order confirmation e-mail.

· Designate an Authorized Purchaser representative to whom all communications will be addressed and who has the authority to act for Authorized Purchaser in all aspects of the installation.

· Have all Authorized Purchaser’s equipment purchased and on hand prior to scheduling Authorized Purchaser’s installation service.

Satisfy the following prerequisites:

· Personnel onsite to accept/escort installation technician to work area.

· All security clearance issues for visiting technicians are taken care of.

· Area where installation is taking place is setup and ready for installs

· Desk (Or where the laptops are to be set-up)

· All wiring in place

Basic Installation Service for Authorized Purchaser Products

Contractor shall provide the following basic installation services: 

· Contractor shall unpack, inspect and inventory the Goods at the installation location designated by the Authorized Purchaser

· Contractor shall set up and connect system unit, display, mouse, keyboard, local printer and communications network cable

· Contractor shall connect communications network cable to a matching, Authorized Purchaser-supplied cabling point three to four feet from the system unit

· Contractor shall connect the systems to a Authorized Purchaser-provided power outlet within three to four feet from connected devices

· Contractor shall power up each device to verify correct operation

· Contractor shall confirm that the operating system appears on the standard desktop

· Contractor shall enter Authorized Purchaser-supplied TCP/IP address and network configuration

· Contractor shall verify successful network login

· Contractor shall move all new system packaging to a previously arranged local area for removal by the Authorized Purchaser

· Contractor shall obtain Authorized Purchaser sign-off for service delivery completion

· Contractor shall provide a complete installation record.

Note: The installation or configuration of any communication network or network components, such as network printers, scanners, servers, or existing workstations is not included. Also, except to the extent that the Authorized Purchaser purchases Imaging services as described in this Appendix D, the installation or configuration of any Authorized Purchaser applications (i.e., AOL, Microsoft® Word, etc.) is not included.

Contractor shall continue performing installation services until all Goods are installed.

Asset Tag Overview

Contractor shall provide Authorized Purchasers, for the prices set forth in this Appendix D, an asset tag program by which Contractor provides the Goods with a label for purposes such as company or product identification, serial or model number tags on computers, inventory, equipment, etc., that provides for tracking of all Goods purchased under this Price Agreement

Asset Tagged items are always tested for performance before they are shipped.  This means that the laptop will be taken out of the box and powered up to make sure that the laptop is in complete working condition before the Authorized Purchaser receives its order.

Other items that can be tracked are set forth below.

Asset Tagging Services Include 

· Company or product identification

· Serial or model number identification

· Inventory Control

· Tracking of all computer related equipment

· Software Licensing

· Items purchased from other companies (if entered by user)

· Asset Management via the Authorized Purchaser’s Extranet

· Tech Support – faster access to CDW technician and product verification

· Security for your products

· Elimination of DOA shipments

All items tagged with a CDW Asset Tag will be attached to our in-house Asset Management Tracking Database. This database will track the order numbers, EDCs (CDW•G part number), serial numbers, date of purchase and other additional information.

Cost/Advertised Price:

· There will be NO CHARGE for CDW asset tags if hardware configuration is performed on the requested asset tag item(s).

· There WILL NOT BE A CHARGE for asset tags when no hardware configuration is performed or the Authorized Purchaser asks us to attach Authorized Purchaser-provided/assigned tag(s).

Asset Management Reporting via CDW-G Extranet.

Asset Management Reporting is available to all CDWG@work™ customers! They may find their assets by choosing My Company and then choosing Asset Management. There they will find the following description and choices:

Asset Finder – Authorized Purchasers can use several different ways to search for their assets.

Reports – Choose to download a list of all asset-tagged items or a list of major software licenses ordered.


Authorized Purchasers can run these types of reports on all assets on daily, monthly, quarterly, etc basis.  Authorized Purchasers that have properly set up a CDWG@work (Extranet) site will run these reports right from their desktop/notebook.  

Authorized Purchasers will choose the format and criteria for the reporting they receive.  Once the Authorized Purchaser has CDW•G place an Asset Tag on their purchased IBM laptop, the Authorized Purchaser will be able to use their CDW•G Extranet to upload their information into their online database of information.  The Authorized Purchaser can work with their CDW•G Account Manager to perform this task outlined below:

· Authorized Purchaser creates customized fields based on their needs for tracking.

· Authorized Purchaser creates names for each field 

· As a Authorized Purchaser creates a new field; they can also provide a description of detail that will assist in understanding what products are in what room/department/floor of building.  

· Authorized Purchaser can view their newly created fields (examples of fields below, Authorized Purchaser can edit at any time)  

· Order #

· Asset Tag ID

· Asset Tag Type

· Serial #

· CDW Part #

· Product Part #

· Authorized Purchaser can view their assets by the following

· Category – Hardware, Software, Networking, Accessories

· Date Range of Products Ordered  

· Authorized Purchaser can add new Assets upon purchase – these can be CDWG and non-CDWG purchases   

· Reporting can be run by following the prompts and will perform the following functions:

· Select Type

· Form

· Date Range

· After the previous steps are chosen, the customer can then view the information by downloading into a database or spreadsheet application.
Custom Imaging Service Solutions 

Contractor shall provide Imaging Services that consist of loading a copy of Authorized Purchaser’s original data (hard drive or media) to the hard drives of notebooks purchased by Authorized Purchasers. 

Authorized Purchasers may submit an image in one of the following four ways:

• Authorized Purchaser may submit image directly to FTP.CDW.com.

• Authorized Purchaser may send Contractor image file on CD or hard drive.

• Authorized Purchaser may send Contractor the entire unit (laptop). Contractor shall upload Authorized Purchaser’s image to Contractor’s image server and install it on Authorized Purchaser’s future orders.

• Contractor shall create a new image for Authorized Purchaser based on software provided by the Authorized Purchaser.

Authorized Purchaser shall contact its CDW-G account manager for instructions on sending image file or system to CDW-G. For new image requests or if Authorized Purchaser will be using the FTP method, Authorized Purchaser must also contact account manager.

Authorized Purchaser Warranty and Indemnity 

If Authorized Purchaser chooses to purchase imaging services as described in this Exhibit D, Authorized Purchaser hereby warrants and represents to Contractor, which warranties and representations shall survive the completion of all services rendered by Contractor and the payment therefore, that:  (i) Authorized Purchaser has full right and power to use the software included in the image provided by Authorized Purchaser (the “Imaged Software”), to cause the Imaged Software to be transferred to the Products or Goods and to use the Imaged Software in the Products, through valid and existing license agreements.  Authorized Purchaser agrees, subject to, as applicable, Article XI, § 7 of the Oregon Constitution, Article XI, § 10 of the Oregon Constitution, and ORS 30.260 through ORS 30.300 (the Oregon Tort Claims Act), to indemnify, defend and hold Contractor harmless and free and clear from and against any liability, debt, obligation, claim, judgment, action, cause of action or cost or expense, of any amount and nature whatsoever incurred by or imposed upon Contractor as a result of, related to or in any way in connection with or arising out of any claim made by the software licensor of any Imaged Software that the transfer of the Imaged Software to the Products or Goods by Contractor as contemplated in this Agreement violates any copyright or other intellectual property right based on the laws of the United States or any license agreement between the licensor and the Authorized Purchaser.  Costs and expenses, as the term is used herein, shall include but not be limited to reasonable attorney fees and any other reasonable cost or expense imposed upon or incurred by Contractor in the defense, investigation or settlement of any matter which is subject to this indemnity provision. No Authorized Purchaser shall have any liability to Contractor for any other Authorized Purchaser's obligations under this section. 
Imaging Maintenance

Authorized Purchasers may use the State of Oregon Premium Page or their CDW•G@work Extranet for getting software drivers, patches and other updates that are generally made available by IBM.  CDW•G will work with the State of Oregon and IBM to determine the websites that are required to fully comply with this request. 

Technical Support

CDW•G will provide toll-free technical support, via phone or web, at no charge, and in compliance with this Appendix D, Appendix A of the Price Agreement and Section VI.D.7 through VI.D.12 of the RFP.  

CDW-G’s live technicians shall answer phones in less than one minute, 24 hours per day, in addition to facilitating warranty services as set forth in this Contract.  

CDW•G Technological support takes three forms, dedicated Account Manager support, pre-sales support and post-sale technical support, each of which is described below.  

Dedicated Account Manager

CDW-G shall identify an account manager for each Authorized Purchaser that has successfully completed training courses that include instruction in a variety of products from manufacturers’ own representatives. In addition, Contractor represents and warrants that each assigned account manager shall receive weekly product training direct from manufacturers, totaling over 60 hours per year. Each account manager shall provide consulting on product selection in more complex environments.  

Authorized Purchaser may contact their dedicated Account Manager when they have pre- or post-sale questions.

Pre-sale

Upon Authorized Purchasers request, Contractor shall assess the need and determine the best resources, solutions and support for a particular request, given the specific environment..  They will also, draft quotations, verify configurations, facilitate coordination of implementation services and arrange for post-sales support.  

After sale

If Authorized Purchasers encounter post-sale issues with product purchased from CDW•G, Authorized Purchasers may contact their dedicated Account Manager for assistance during normal business hours or can directly access CDW Technical Support 24 hours per day through a toll-free hotline.

CDW•G Tech support 

CDW•G shall provide toll-free technical support 24 hours per day, 7 days per week by over 110 A+ certified technicians who are factory trained by the manufacturers.

Contractor and Contractor staff shall maintain Computing Technology Industry Association (CompTIA) certifications for their technician training.

Contractor shall provide the following Technical Support features, in addition to those required elsewhere in the Price Agreement:

· Free access to online technical support, including a searchable database of FAQs and direct links to manufacturers' tech support Web sites.

· More than 110 A+ certified technicians on the technical support team to provide telephone support and complete custom installations and repairs in Contractor’s configuration center.  

· Full time staff that includes Cisco Certified Network Associates (CCNA), Sun Solaris Certified Network Administrators (SCNA), Certified Novell NetWare Engineers (CNE) and Microsoft Certified Software Engineers (MCSE). 

· Contractor shall provide all Contractor technicians ongoing training from CDW University's College of Technology. Post-sales Technical Support Specialists shall receive eight or more hours of instructor-lead training and eight hours of computer based training each month. 

Additional Customer Support

Contractor’s Customer Relations department shall be available 24x7X365 through its hotline at 888-722-CDW-G to resolve Authorized Purchasers’ problems with orders or delivery. Customer Relations shall respond to telephone inquiries within 30 seconds of the initial telephone call.

IBM Technical Support

Contractor represents and warrants that the Authorized Purchaser will receive the following Technical Support from IBM:

IBM HelpCenter Telephone Technical Support is free of charge during the warranty period.  IBM will also provide access to Level 2 support free of charge for select personnel.

Level 2 support or Enhanced Support Services (ESS) 

Enhanced Support Services (ESS) provides technical assistance to key employees of select large accounts via telephone and automated fax. Typically, these key employees support large groups of end users, manage rollouts of large numbers of systems, perform product evaluations or are responsible for other activities where a premium level of access to HelpWare support and services is important. In the case of telephone support, ESS callers have special access to the IBM HelpCenter, where they are routed to the most experienced representatives and receive priority in the call queue. IBM Sales Representatives decide which customers will be offered ESS and how many of their employees are authorized to use it. Priority is given to customers who are installing, or have installed, large numbers of IBM PCs. There is currently no charge for ESS.

ESS is intended for use by the customer's key technical PC staff members. Examples would include lead staff members of a help desk, technical leaders of large PC rollout projects, and product evaluators. Under current terms, ESS access is provided to a customer's employee for six months and is renewable by IBM. An employee may not take his or her ESS access to another company. 

ESS telephone support is available from 9 a.m. to 9 p.m. Eastern Standard Time, Monday through Friday. Emergency network and server support is available after 9 p.m. and on weekends. The automated fax system and BBS are available 24 hours a day, 365 days a year. ESS simplifies access to support by eliminating many of the requirements of the IBM HelpCenter. ESS users are not required to provide serial numbers and can receive support even if the operating system was not loaded by IBM. 

In addition, ESS users are automatically routed to the most experienced technical representatives in the HelpCenter. Approximately 15% of the representatives have been designated to take ESS calls. While the HelpCenter does everything possible to minimize queue time for its ESS callers, less experienced representatives will not be substituted for designated ESS representatives in an effort to minimize queue time. Although response times will vary, ESS users should expect a typical queue time of less than five minutes. 

IBM Warranty Self-Maintainer Program

The IBM Warranty Self-Maintainer Program will not be offered under this agreement.   Any Authorized Purchaser that wishes to purchase this service should contact IBM to arrange for services under a separate agreement outside of this Contract.  CDW•G will not be a party to these agreements, nor will these agreements be a part of any order placed under this Price Agreement.  
Disposition/Disposal Services

Disposition/Disposal Services will not be offered under this agreement.   Any Authorized Purchaser that wishes to purchase this service should contact IBM to arrange for services under a separate agreement outside of this contract.  CDW•G will not be a party to these agreements, nor will these agreements be a part of any order placed under this contract.   
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