Department of Administrative Services – State Procurement Office

Smart Buy Price Agreement Performance Form


	1.  Agency Identification
	2.  Contractor’s Identification

	Agency Name


	Contractor’s  Name



	Division or Section


	Price Agreement Name 



	
	Price Agreement No.



	
	

	Identification of Person Initiating Report

	Name


	Title



	Signature (optional)
	Phone No.


	Date



	Purchase Order No.


	Date


	E-mail Address


	
	

	
	

	Describe Non-Performance and Action Taken to Resolve Non-Conformance

	

	For DAS State Procurement Office Use Only:

Describe action taken to resolve non-conformance



	SPO Person Assigned
	Contractor Person Assigned 
	Date Closed

	Follow Up Necessary
	Responsible Party to Follow Up
	Follow Up Date

	


Forward completed form to:  Taraza Lawrence @ DAS SPO – e-mail: taraza.lawrence@das.state.or.us
PURPOSE OF FORM:                                  To provide a method for an agency to obtain assistance from the State Procurement Office in solving purchasing issues.

                                                                       Upon receipt of Purchasing Performance Report, the State Procurement Office will work with the agency and the vendor to resolve the issue.

INSTRUCTIONS FOR

COMPLETION:                                             1.  Agency Identification:  Complete all entries.

                                                                        2.  Vendor Identification:   Complete all entries.

                                                                        3.  Identification of Person Initiating Report:  Complete all entries.

4.  Purchase Information:  Please complete only those entries which are relevant to the current issue.  In addition, attach a copy of the supporting Purchase Order, Contract Release Order and other supporting documentation, to expedite your request.

                                                                        5.  Describe the Problem and Agency Attempts to Resolve the Problem:
     Be as brief but as complete as possible.  Attach a sample, if appropriate.  Include names, telephone number and dates of vendor contacts.

DISTRIBUTION:                                           Route to:

                                                                        State Procurement Office

                                                                        Department of Administrative Services


Attn: Taraza Lawrence, Oregon Smart Buy

                                                                        1225 Ferry St. S.E. U140

                                                                        Salem, OR  97301-4285


or

Forward completed form and supporting documentation to via email to:


taraza.lawrence@das.state.or.us
                                                                        REMEMBER TO RETAIN A COPY FOR YOUR AGENCY FILE

FURTHER QUESTIONS:                             Call the State Procurement Office (503) 378-4642
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