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This booklet is produced by the Senior Health Insurance Assistance program, SHIBA.

SHIBA s a state volumieer network that helps all
Oregomans make educated Medicare decsions.

€ To get help

Call SHIBA:- 800-722-4134 jtol-fres). You wil be asked to use the telephone
keypad 10 emer your ZIP code. Depending on where you ive, your cal will be
owed 10 3 wiumteer In your area or retumed by one of the state SHIBA siaff.
¥ you need o talk fo stale SHIBA staff do not enter your ZIF code and

your call mill be direcled 1o the Salem ofice. Learn more about SHIBA af
www oregonshidba org.

€ To give help

Become a SHIBA volunteer. Cal SHIBA: B00-722-4134. Volunteers

complete an application and training program and work with a SHIBA
coordinator in ther community

“ For me, t's all about helping others. People are just overwheimed by the

complexity of Medicare. And they find 1t difficult to sort out all the competing
messages about health care and the fiood of markefing materials. | feel
rewarded when | can help them narrow the options and make them feel more
comiortable about making good decisions about their own heaith care *?
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