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SHIBA Volunteer Training Program
Section 4: Medicare Advantage Plans

Please answer the following questions.

	First:
	     
	Last:
	     

	Phone:
	     
	E-mail address:
	     

	County:
	     
	Date:
	     

	1.
Define Medicare Advantage plans.

	     

	2.
Beneficiares who enroll in a Medicare Advantage plan usually pay what costs?

	a.
	     

	b.
	     

	c.
	     

	3.
For the HMO Medicare Advantage plans, who coordinates all health care on behalf of the enrollee and refers them to a specialist if one is needed?

	     

	4.
What eligibility requirements must be met to enroll in a Medicare Advantage plan?

	a.
	     

	b.
	     

	c.
	     

	5.
Who would the potential enrollee contact to enroll in a Medicare Advantage plan?

	     

	6.
How would the member disembroil from their Medicare Advantage plan?

	     

	7.
How does the Centers for Medicare & Medicaid Services (CMS) define an emergency?

	     


	8.
Once an emergency passes, how are arrangements made for follow-up care?

	     


Please e-mail your answers to shiba.oregon@state.or.us. A customer service representative will contact you after receiving your e-mail. 

