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SHIBA Volunteer Training Program
Section 5: Introduction to Medicare Part D

Please answer the following questions.

	First:
	     
	Last:
	     

	Phone:
	     
	E-mail address:
	     

	County:
	     
	Date:
	     

	1.
What are the five parts of the standard prescription drug benefit?

	a.
	     

	b.
	     

	c.
	     

	d.
	     

	e.
	     

	2.
Who determines eligibility for Extra Help?

	     

	3.
How would a beneficiary apply for Extra Help?

	a.
	     

	b.
	     

	c.
	     

	4.
What are the two types of drug coverage?

	a.
	     

	b.
	     

	5.
In what two enrollment periods can a beneficiary normally enroll in a 
Part D plan?

	a.
	     

	b.
	     

	6.
How is the Late Enrollment Penalty calculated?

	     


	7.
What is a formulary?

	     

	8.
Name one of the types of medication, by law, cannot be covered by a Medicare plan?

	     

	9.
Can a beneficiary have both a stand-alone drug plan and a Medicare Advantage Plan?

	     

	10.
What is the preferred method of applying for Extra Help?

	     

	11.
What types of drugs usually get the best discount with the OPDP discount card?

	     

	12.
Name one PAP Web site.

	     


Please e-mail your answers to shiba.oregon@state.or.us. A customer service representative will contact you after receiving your e-mail.  
